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The Asia Foundation has adopted a psychosocial approach to its development work
since 2005, particularly in relation to the Reducing the Effects and Incidences of
Trauma (RESIST) project and the Victims of Trauma Treatment Programme (VTTP). The
Asia Foundation has found that psychosocial approaches to healing and improving
well-being are effective in strengthening existing coping mechanisms that enable
individuals, families, and communities to get on with their lives. The Asia Foundation’s
work in mental health and psychosocial support programming began with the non-
governmental sector and currently is a collaboration between the non-governmental
sector and State mental health and psychosocial support sectors including the Ministry
of Social Empowerment and Welfare, and the Ministry of Women and Child Affairs.
Through the Foundation’s work with its partners in the non-governmental sector, the
use and usefulness of clinical supervision was identified for improving self-care options
for the counsellor as well as improving service provision to the client. This publication is
a reflection on the peer support model introduced by the Foundation to the Ministries
of Social Empowerment and Welfare and the Ministry of Women and Child Affairs.

The Asia Foundation is a non-profit international development organisation committed
to improving lives across a dynamic and developing Asia. Informed by six decades of
experience and deep local expertise, the Foundation’s programmes address critical
issues affecting Asia in the 21st century—governance and law, economic development,
women’s empowerment, environment, and regional cooperation. We are committed
to Asia’s continued development as a peaceful, just, and thriving region of the world.

During the past ten years, The Asia Foundation has been committed to helping
Sri Lankan communities overcome the lasting effects of conflict related violence and
trauma through our Mental Health and Psychosocial Programme by collaborating with
both non-governmental and government organisations.

Dinesha deSilva Wikramanayake
Country Representative
The Asia Foundation
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Thisreflection onthe peersupport model adapted andintroduced by The Asia Foundation
to the Ministry of Social Empowerment and Welfare and the Ministry of Women and
Child Affairs, during the course of its work in mental health and psychosocial support
programming was made possible with the help and support of many. The Foundation
wishes to thank the officials and Counselling Officers and Counselling Assistants of the
Ministry of Social Empowerment and Welfare and the Ministry of Women and Child
Affairs for their flexibility and agility in learning and applying a new model to enhance
self care and service quality. The Foundation is grateful to Nilanga Abeysinghe for
reviewing this paper and for his comments and suggestions for improvement. USAID is
also acknowledged for its ongoing investment and financial support towards this work.
The Foundation also thanks Roshni Alles for her support as editor of this publication.
The translators of the publication Mr. Anura Hettiarachchi and Mr. S. Sivagurunathan
are thanked for their contribution.
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Sri Lanka has a diverse and complex socio political context, which has had an impact
in shaping the country’s mental health and psychosocial support (MHPSS) sector.
An almost three decade long civil war, the Asian tsunami, poverty and accelerated
economic development have all left their imprints on the growth and development
of the MHPSS sector in Sri Lanka. The Asia Foundation (TAF) began its work in mental
health and psychosocial support around 2005, in response to the changes that were
taking place in the country as a result of the war and the tsunami: displacement,
increase in the number of war widows and women-headed families, a breakdown
of social networks and social infrastructures and fundamental changes in family and
community structures.

The Foundation’s initial partnerships were with two national non-governmental
organisations (NGOs) - the Family Rehabilitation Centre (FRC) and the Association
for Health and Counselling (Shanthiham) - for the provision of psychosocial services
such as counselling, medical support, physiotherapy, yoga, relaxation techniques,
befriending, and assistance with referrals to established government and other NGO
services. In 2014, the Foundation made a significant shift from primarily engaging with
non-government partners to engaging with government partners. The end of the war
provided an excellent opportunity for the Foundation to collaborate with the State-
run MHPSS sector. The Government of Sri Lanka’s MHPSS network has an island wide
reach and has the greatest potential to be a sustainable mechanism for MHPSS service
delivery in the country. The Foundation recognised three potential Ministries that could
be strengthened for the provision of MHPSS care; the Ministry of Social Empowerment
and Welfare (MSEW), the Ministry of Women and Child Affairs (MWCA) and the Ministry
of Health (MoH). This publication provides a description of the process employed by
the Foundation in taking on the lessons learned from NGO partnerships to introduce a
peer support mechanism to the Ministry of Social Empowerment and Welfare and the
Ministry of Women and Child Affairs.

While State mental health services are predominantly centralised services, catering to
people with problemsrelated to mentalill health, the Ministry of Women and Child Affairs
and the Ministry of Social Empowerment and Welfare has recruited approximately 400
personnel under the designation of ‘Counselling Assistants’ and “Counselling Officers”,
in order to provide counselling support services within the community, catering largely
to psychosocial issues. Many of the Counselling Assistants (CAs) are based within a
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public service setting, i.e. Divisional Secretariat Offices/District Secretariats (DSs) making
their services accessible in all districts around the country. Counselling Assistants
(CAs) are one of many designated officer roles assigned to community support at DS/
Division level. For example, there are Women'’s Development Officers, Child Protection
Officers, Child Rights Officers, Early Childhood Development Officers, Relief Services
Officers etc., with each service stream reporting to the Divisional Administration as well
as the respective agencies or Ministries under whose purview they function. While it is
expected that these different designations will work collaboratively to provide a holistic
support for help seekers, in practice there is overlap and the absence of a coordinating
role sometimes results in a lack of clarity on how a case management model can be
implemented.

The Asia Foundation conducted mapping studies in 2013 (TAF 2015a and 2015b) to
understand the role, scope of work and training needs of CAs in both Ministries with
a view to exploring capacities and needs. While a general duty list was available to
all State service officers within the Divisional Secretariat, CAs did not have a specific
job description at the time. The mapping studies highlighted several key areas of
need including capacity building, career progression pathways, limitations in logistics
and physical spaces within which they worked, and the absence of clinical or practice
supervision to enable reflective practice and self-care mechanisms. Given the
challenging and somewhat ambiguous nature of the role of CAs, it was particularly
concerning that no practice and technical support was available and that emotional
support was mainly sought from informal sources.

Figure 1: Distribution of CAs by immediate supervisor of work, 2013
(The Asia Foundation 2015)
“Main managerial supervision is by the

DS. Others are, the Director in charge of
the service in the Ministry and the District
Secretary” (TAF, 2015a: p.19).

“Technical support is obtained from peers
such as university batch mates who are
also CAs — pointing to an informal system
of support in the absence of a formal

I Divisional Secretary [l Ministry of Social Services/Counselling Director one. The lack Of f ormal sup ervision is

I District Secretary I Director, Mental Health identified as a problem by most of the

¥ sriLanka Women's Buezu CAs. Peer supervision arrangements have
not materialised yet, and are largely ad hoc or informal where they exist. Some CAs
are frustrated by the lack of formal supervision or counselling support for themselves
- especially since their work sometimes leads to stress or distress, with implications for
their own personal lives. There may also be a need for options for technical supervision
and personal support from outside of their group of colleagues or administrative
supervisors, for reasons of privacy and confidentiality” (TAF 2015a: p. 30).
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Both mapping studies recommended the establishment of a mechanism for practice
supervision identifying that there was ‘no current framework for personal support, and
in the context of a field where support work often risks serious personal stress and costs,
this must be addressed” (TAF 2015b: p xii).

The reports also recommended that an effective and accessible system for regular
technical support would enable skill development of CAs, maintain quality of service, and
support management of complex and challenging cases. It was also considered most
pragmatic to establish a district-level system in order to be sustainable and accessible —
with occasionally support from regional or national technical resources. This was seen as
a mechanism to prevent burn-out and maintain wellbeing of CAs (TAF, 2015b).

Where peer support has been accessed, it has been identified to be helpful:

“Supervisor is the Assistant District Secretary. It’s more administrative and financial.
I link up with my colleagues and we speak when there is a need. | feel a lot more
confident now. We do not discuss cases with anyone officially but we talk unofficially to
each other in the team and to other colleagues who have been there longer and we find
out how to do things and discuss our challenges. | speak a lot with the Ministry of Social
Services (MoSS, now MSEW) counsellor. She has 5 years’ experience and | have gained a
lot working with her” (TAF 2015b: p. 96).

Lansen and Haans (2004) capture some of the predominant reasons why practitioners
in the helping professions seek supervision. These were to (a) clarify questions to
gain better insight into the problems of the client (b) to clarify questions about the
appropriateness of identified treatment options (c) to deal with the emotional impact
of the work on the therapist or helper, and (d) to clarify the professional role and scope
of the helper or therapist.

While several other reasons were also cited, it becomes clear that purely administrative
guidance on service operations alone will not be sufficient. The Foundation’s work with
its NGO partners further supported this point; where a concentrated effort needs to be
made to put into practice a supervision structure and for establishing a clear distinction
between administrative and clinical supervision.

According to Corey et al. (2010), “Essential elements of the (clinical) supervisor—
supervisee relationship includes establishing trust and a safe environment, encouraging
self-disclosure, identifying transference and counter-transference, examining diversity
issues, and establishing appropriate boundaries” (p.53). He goes on to add that
“interactions between supervisor and supervisee could offer insights into the way the
supervisee relates to clients”. Observing of this ‘parallel process’ has its conceptual
roots in psychoanalytic supervision (Borders and Brown 2005).
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It is therefore, worth considering that significant experience in delivering psychological
or mental health alone does not make a person a suitable supervisor. A supervisor’s
values and attitudes affect the supervision that they will provide. ‘Even though we may
believe we are objective and won’t impose our personal values on supervisees, they may
come through in many subtle ways’ (Corey et al. 2010; p. 58). Therefore, a supervisor
or facilitator would require a strong sense of accountability, honesty and openness to
reflect on their own challenges and the impasses of their work with clients, in order to
safely facilitate this process for a trainee.

Supervision therefore would aim for the following outcomes: (a) the development of
reflective capacities (this would include greater awareness of one’s own learning needs,
therapeutic barrier and one’s emotional wellbeing, which could be exacerbated due to
vicarious trauma and distress of client stories (b) advancing own knowledge and skills,
and most importantly, (c) improving the quality of one’s therapeutic work.

Identifying a sustainable clinical or practice supervision mechanism for CAs ruled
out one to one supervision due to the limitation in skilled and trained practitioners
across the Districts. Instead group and peer supervision models were considered more
sustainable.

Supervision can be conducted using a variety of models or theoretical frameworks.
One or more, or a combination of the models may be used in practice. The models
used in supervision would allow practitioners to see the theories modelled and apply
them to practical sessions with clients. Group supervision is often used with trainees
helping professionals because it enables them to practice some of the therapeutic
competencies within reflective sessions and creates safe or therapeutic spaces for
personal and professional growth and development.

According to Corey et al. (2010) supervision models may either focus on the process of
learning and development or specify what (content) occurs in supervision to bring about
learning and development. They suggest that a comprehensive model would address
both process (how learning occurs) and content (what supervisors and supervisees do
to facilitate learning and development).

A supervision model developed by Lansen and Haans (2004)' to deal with the emotional
impact of trauma therapy on therapists which was later adapted and trialled by Francis
and van der Veer (2011)? amongst psychosocial workers in Northern and Eastern Sri
Lanka was identified for its components outlined below:

1 Lansen, J. and Haans, A. H. M. ‘Clinical Supervision’ in: J. Wilson, J. and en Drozdek, B. P. (eds.) Broken
Spirits. Philadelphia: Bruner/ Mazel. 2004.

2 Francis, F. and van der Veer, G. ‘Field Report: Peer Support Supervision as a Procedure for Learning from
Practical Experience in a Mental Health Setting. Intervention, Vol. 9(2) 2011: pp 154-158.
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(a) Presenting the key issues to conceptualise a case,
(b) Fostering an empathic perspective for the client,

(c) Fostering an awareness of oneself as the counsellor and fostering empathy for
the person in this role,

(d) Perspective sharing, and

(e) Fostering a strengths focused approach.

This peer supervision model had also been piloted in selected schools in several
provinces with teachers who were tasked with the role of counsellors within the
Ministry of Education, Sri Lanka, by GiZ’s* ‘Education for Social Cohesion’ programme.
This was considered an advantage, as it was envisaged that a common peer supervision
model would enable practitioners to participate in peer group supervision through
professional pathways rather than institutional service pathways, if at any stage they
were more accessible.

Despite these considerations, an environment of trust and safety between members
of the group where feedback can be exchanged in a positive and constructive manner
would remain critical to the effectiveness of group or peer supervision.

The original model of supervision developed by Lansen and Haans (2004) contained 5
components which were expanded by Francis and van der Veer (2011) to include 10
steps. This revised version includes 8 steps:

Step 1: A counsellor presents a case which challenged them and with which they could
not proceed further. The objective of this step is for counsellors to develop
basic case conceptualisation using the following components: (a) What factors
contributed to the client being in their current situation? (incidents /events);
(b) What is the client’s present situation? (c) What actions / interventions have
been tried? (d) What is the problem / challenge faced by the counsellor now?

Step 2: The peer group ask 2 questions for the purpose of clarification. Questions
could focus on clarification of the client’s position or the challenges experienced
by the counsellor. The purpose of this step is to construct thoughtful questions
which facilitate self reflection and discovery for the counsellor. This skill is
critical in counselling as well.

Step 3: Each member of the peer group attempts to empathise with the experience of
the client by identifying the feelings that s/he would experience if they found
themselves in the client’s situation.

3 Deutsche Gesellschaft flr Internationale Zusammenarbeit (GIZ) GmbH (German Federal Ministry for
Economic Cooperation and Development - Education for Social Cohesion Programme - Sri Lanka)

Page | 5



Step 4: The counsellor presenting the case then responds by identifying feelings s/
he observed in his/her client, which may or may not correspond with those
shared by the peer group.

Step 5: Each member of the peer group attempts to empathise with the counsellor
who is supporting this client.

Step 6: The Counsellor presenting the case acknowledges the feelings that s/he
experienced in him/herself as a counsellor supporting this client and handling
this particular case.

The objective of steps 3-6 focuses on engaging emotional sensitivity and
empathicresponding by counsellors and the group providing peer support, and
encourages a safe space for the counsellors to acknowledge difficult emotions
they witnessed and experienced. This would fit in with an element of the
supervision ‘process’ as identified by Corey et al. (2010) and, if the facilitator
or the group was sufficiently skilled, could also help identify elements of
transference and counter transference.

Step 7: The peer group reflects on and identifies the positive or effective interventions
and responses made by the counsellor. This includes the subtle as well as the
obvious actions taken and encourages the group to review the work of another
through an appreciative lens.

Step 8: Each member of the peer group offers an idea or suggestion of what
strategies or actions they would explore going forward if they were working
with the client. Suggestions are encouraged, provided there is no criticism
or blame implied as they would be counter-productive to safety, learning and
reflection.

It is noteworthy to mention a few observations during some of these steps:

Step 1 encouraged counsellors to consider the key evidence and history relevant
to the client story. While most counsellors discussed their client work with their
colleagues they were used to an informal discussion. This required them to sequence
their data to attempt a basic formulation. Step 2 involved an important skill of asking
questions which enabled reflective work or critical thinking. During the training
programmes utilised to introduce this eight-step model, time was invested to hone
skills in constructing useful questions for the presenting counsellor. This also required
basic concepts of appreciative inquiry and facilitating self discovery. Questions which
enabled their colleagues to reflect on their own work rather than clarify demographics
were commended. Counsellors were encouraged to include basic demographics in step
one to avoid reducing the opportunities for robust reflective work in step 2.

Initially, the counsellors participating in this training had difficulty differentiating
emotion from intentions, hopes and goals they formed towards a client’s situation. In
colloquial interactions people often used the word for thoughts to explain feelings. Eg:
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“Mata é welawé hithuné meyata kohoma hari udaw karanna oné kiyala” (at the time |
thought | really must help this person).

Counsellors were not used to reflecting on their own emotions and were entirely
focused on their clients’ situations, sometimes with much emotional entanglement.
This influenced counselling agendas and pace, shifted away from building client skills
and coping and also moved towards counsellor led problem solving.

Steps 4 and 5 which encouraged reflection on the counsellor’s emotions were therefore
quite helpful to encourage self-reflective practice. Initially, however, some found it
quite difficult to identify and name their emotions. This was further challenged by the
limited colloquial words which were used to describe mixed and complex emotions in
Sinhala and Tamil. Through practice it was revealed that emotion is often explained
through descriptions and expressions rather than single words. Eg: the word “sathuta”
which translates to happiness conveyed a range of emotions from being pleased,
satisfied or agreeable in the context of these discussions. Similarly, the word ‘duka’
which translates to sadness also conveyed disappointment or sympathy. However,
with practice, participants began to observe and recognise how their emotions were
also activated in their work with clients and how this influenced their approach and
perspectives.

Quite often at the end of a peer supervision session, participants reported gaining some
new ideas which they had not considered or explored previously. However, there were
also times when the session concluded with no new insights and the counsellor sharing
the case would feel deflated. This opportunity was used to reflect on what conclusions
could be drawn. It was agreed that if all members of a peer group could not foresee a
way forward which had not already been explored, it was possible that a counsellor had
reached the limit in terms of what s/he could offer and that it was suitable to consider
an appropriate referral to a specialist service or that it required interdisciplinary work (if
this was already not in place). In this way, complex issues were identified and referred
if progress was no longer satisfactory.

Two other important perspectives were raised through this process: the first was
recognising professional and personal limits (i.e. recognising limits of one’s personal
competencies in terms of skills, knowledge and personal resilience as well as limits in
the scope of one’s profession). The second was the importance of safety within peer
groups in order to be able to share what they felt was their ‘unsuccessful work’. Fear
of judgment and loss of professional credibility were genuine concerns when making
ones’ self vulnerable. This was made visible through an activity right at the start of the
workshops with participants identifying and sharing what induced fear or what they
found threatening and what would enable safety for them, on cards which were posted
on a board for reflection. “Participants identified fear, mistrust and lack of safety as
predominant barriers while trust, non-judgement, confidentiality and willingness to
understand their point of view with an open mind were identified as supportive factors.”
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(Notes from 1%t Workshop for Senior Counsellors for MoSS at Nagarodaya Centre, Lanka
Jathika Sarvodaya Shramadana Sangamaya (Inc.) on 4th August 2014).

The 8 step model of peer support was introduced to the Ministries through a series
of Training of Trainers (TOT) Workshops. Trainers were nominated by the respective
Ministries on the basis of their experience and competency. This resulted in a collection
of trainers who held a slightly higher designation (District Coordinators from MSEW and
Counselling Officers from MWCA) than the Counselling Assistants, to whom they would
be teaching the peer supervision model in the districts.

The core group was trained on the peer support model through the means of three
TOT programmes over the course of three years (2014-2016%). Once the model was
introduced to CAs in all the districts, two follow up training programmes were conducted
after a 6-month period and again in 12 months.

Counselling Assistants reported benefits of using this model:

“We get a new view of the client and we don’t feel so isolated anymore”
Counselling Assistant (North Central Province)

However, it took some time to advocate for and endorse the regular practice of peer
support by the administrative decision makers within the respective Ministries. While
the model was introduced in 2014, a government circular endorsing the professional
value of clinical supervision and mandating counsellors to engage in peer supervision
every month at their monthly review meetings was issued in 2015 from the Ministry of
Social Empowerment and Welfare and in early 2016 from the Ministry of Women and
Child Affairs. However, challenges remain in some locations: alack of trained counsellors
who could lead or facilitate sessions and the distance and travel time to divisional
administrative offices make regular peer support sessions difficult. In some regions
counsellors from both Ministries partnered to develop a joint peer group. Particularly
in the Northern Province, this practice of collaboration pre-dated the introduction of
peer supervision.

Several parallel processes were also undertaken during this time to strengthen the
development of the counselling services within the MSEW and MCWA. One significant
piece of work was the development of a work instruction for Counselling Assistants. The
objective of this document was to demarcate the role and scope of the counsellor who
functioned in cognizance of other existing services and professionals. The document
outlined a systematic process for assessment, intervention and/or referral, appropriate
for prevalent mental health and psychosocial issues seen by CAs, based on the 2013

4  The model being introduced in the middle of 2014, with subsequent follow up sessions in the first quarter of 2015
and again in the first quarter of 2016. (2014: MSS - Aug, MWCA- June, 2015: MSS - Jan, MWCA - March, 2016: MSS
- Jan. MWCA - Feb)
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mapping studies (TAF 2015a and b). The work instruction has been translated into
Sinhala and Tamil and will be circulated amongst CAs within the MSEW by the end of
2016.

In order to supplement peer support practices, The Asia Foundation also facilitated the
provision of monthly capacity building days for District Coordinators and Counselling
Officers who acted in a lead or senior role within each of the Ministries. These roles
predominantly involved additional administrative duties to CAs. The training and
capacity building was coordinated by a clinical psychologist with a technical committee
set up to review and advise on outcomes. This also facilitated links with other
resource persons and organisations to enhance service networks and opportunities
for collaborative work. For example, child protection services (LEADS - ESCAPE),
community based mental health workers (NEST), Lanka Alzheimer’s Foundation and
Samutthana (the King’s College London Resource Centre for Trauma, Displacement and
Mental Health in Colombo).

The monthly meetings were important to build the knowledge, skills and attitudes of the
core group on best practices in MHPSS, and issues and themes were identified by the
respective Ministries. Some of the themesincluded building resilience of the counsellor,
a model for self-reflective practice (Gibbs 1988), developing and improving case note
formats and monthly reporting forms, a discussion about ethical principles, principles
of positive behaviour support and intervention for children in institutions, supporting
people recovering from mental iliness (based on principles of recovery®), methodologies
and activities for facilitating groups, developing problem identification skills using
mhGAP®, basic counselling and support for sexual problems, child protection, engaging
with children, promotion of the safety messages (provided by LEADS’ child protection
programme ‘ESCAPE’) and engaging with men as fathers — an alternative approach to
countering violence and disengagement of men from their families (familiarisation with
concepts of the MenCare project’). These monthly capacity building programmes were
essential for the professional development of the core group and for the purpose of
equipping them as trainers of the peer support model.

Capacity building sessions were provided to counsellors in administrative lead roles in
the districts (District Coordinators at MSEW and Counselling Officers at MWCA) with
the understanding that they would transfer knowledge and skills during their monthly
meetings and engagement with CAs of their region. However, this expectation might
have been somewhat unreasonable as they too were processing new knowledge and
skills and required time and regular follow up support in order to gain mastery of skills
before being able to demonstrate and transfer those skills. This influenced the quality
of district level training which was observed to vary.

One of the challenges of using a TOT methodology to build capacities of a large body of

5  Glover 2012
6  WHO 2010.
7  http://men-care.or
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people with varying levels of knowledge and experience is that it takes time, practice
and reflection before a person can be confident and comfortable enough with concepts
and their applications in order to teach and mentor another person to acquire the same
competency. Unlike conceptual knowledge which can be delivered in the form of a
lecture and diagrams, supervision skills and particularly the role of group facilitation
requires a combination which include those of a therapist, educator and mentor while
also being self reflective, open to feedback and being informed of professional ethics.

Regular engagement in monthly peer support sessions using the described model
varied across the districts. Some counsellors who were trained as TOTs, saw value in the
process and felt confident to engage CAs in their district. Others cited the need to wait
for official approval (circulars issued from the Ministries) to justify the need for CAs in
their districts to commit to peer supervision indicating that relationship with colleagues
and supervisees, perception of the methodology and value of peer support and finally
institutional endorsement were essential for counsellors trained as trainers of the peer
support model to successfully orient their supervisees towards good practice.

During initial TOT workshops the participating Counselling Officers and District
Coordinators of respective Ministries were encouraged to invite CAs to take turns to
facilitate peer supervision sessions in district sessions. During observations at follow up
training sessions in the districts it was noticed that some Counselling Officers and District
Coordinators had sufficiently mentored the counsellors in their group to facilitate the
sessions. They were comfortable to step out of their administrative lead role and adopt
the role of a “peer” and get involved in the 8 step model, demonstrating proficiency in
refining questions asked, exploring emotions which in turn enriched their reflections.

Insome instances, Counselling Officers and District Coordinators did not feel comfortable
to sit in with the group as “peers” and felt it important to maintain their role as a leader.
This inadvertently introduced an element of hierarchy into peer groups depending on
their style of leadership and facilitation skills.

Strengths and mastery observed during refresher peer support practice sessions in
the districts indicated that the facilitator played a significant role in moving the case
presentations and discussions from simply listing details and events to introspective and
reflective work which included the application of counselling skills (empathic listening,
skilled use of questions) as well as thoughtful and critical thinking. The Counselling
Officers’ and District Coordinators’ level of competency with counselling skills and
rapport with the group enabled them to coach their groups to improve and refine their
own skills (eg: Steps 3-6).

“The usefulness of regularly meeting, having a file that documents
proceedings, the opportunity to plan for team activities to work on
one thematic area as a group, when we set up as a team for the peer
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support is when we began to realise the things we could do together-
even when there is a referral from a district that is far from us we can
refer it to a colleague”,

Counselling Assistant (Uva Province)

Another significant outcome was the strengthening of relationships, collaboration and
cross referral between CAs as a result of meeting together in peer support sessions.
Although some districts had maintained the practice of meeting each month the
agenda was mostly for administrative purposes and did not involve a peer support
group discussion.

“The introduced eight-step peer support model creates the opportunity
for learning from both practical experience of oneself and ones’
colleagues. Counsellors have found the model extremely useful as it,
for the first time, gives them an opportunity for case discussion and
self-care. A good opportunity to meet / understand the mistakes we
have made and improve our selves/ was an excellent opportunity to
strengthen ourselves as a team and get mutual support/ excellent for
self-care and motivation/ standardisation of the services”.

Counselling Assistant (Central Province)

Ethics and boundaries

Some of the cases presented indicated that CAs experienced difficulties navigating
counsellor ethics and the expectations placed on them by their administrative
management at their work stations. This also applied to situations in which they were
expected to fulfil dual or multiple roles as field officers in the Divisional Secretariat
which required them to respond to other community support services. This was a
source of confusion and stress for CAs as acting in one role would sometimes jeopardise
their ability to function in the other.

Eg: A letter had been sent to the Divisional Secretary that a boy in the
village is stealing underwear. Officials at the DS office were concerned
about this behaviour and felt it required remedial action. The CA at the
division was also notified of this incident and expected to contribute
towards a remedial outcome. (TAF field notes, 2016)

Examples such as the one above highlight instances where CAs sometimes had difficulty
differentiating their role as a counsellor from the expectations of a ‘Field Officer’ at
the Divisional Secretariat Office which could exceed the boundaries of a therapeutic
role and move towards the role of a social worker. This sometimes complicated peer
support discussions as they did not differentiate between these roles when group
members proposed options in the final step.
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Working with families and systems

The majority of referrals received by CAs involved problems relating to relationships
and families (TAF 2015a and b). While these issues are complex in their own right, they
also posed a significant challenge for counsellors in peer supervision because they
were unable to break this down into the information required in Step 1 of the peer
supervision model, as the model is more aligned towards individual counselling. While
it is possible to use the model to discuss family and systems work, this would have

required sound knowledge and concepts about family and systems theories which was
beyond the scope of the capacity building initiative.

It was also observed that peer groups sometimes became collectively overwhelmed or
disheartened while attempting to support a counsellor through a complex problem by
identifying with the emotions of the presenting counsellor but not being able to move
the analysis towards new insights. It was therefore, useful to present complex issues to
a specialist or experienced counsellor or psychologist who was accessible to the group
and who had expertise to guide the discussion using a suitable supervision model which
was more aligned to the nature of the case.

Working with diversity and culture

Peer support also works well when at least some of the members demonstrate
knowledge and competencies related to culture and diversity in relation to psychosocial
wellbeing. There were many instances where counsellors felt the need to protect and
preserve what they felt were their culture and values which did not always correspond
to those of their clients. In some instances, where there was a mismatch in values or
chosen lifestyle, the counsellors felt morally obligated to re-direct the client towards
what they felt was a more acceptable way of life.

For example, a counsellor presented a case at a peer support session about a young
man who was questioning his sexual orientation and expressing a tendency toward the
same sex. (Homosexuality is largely perceived as a deviation within Sri Lankan culture
as endorsed within national legislation). In this context, the majority of the peer
group provided suggestions in their final step which would discourage the client from
deviating from endorsed cultural norms of heterosexuality, marriage and family, while a
few suggested supporting the client to understand and gain insight into his confusion. It
could be assumed that peer support groups will inadvertently represent the norms and
values of the wider community in which they live. Promoting conformity could be seen
as the most reliable way to ensure the safety of the client.

Varying levels of knowledge and competencies

Some counsellors were not accustomed to preparing a case for presentation in a
sequence of events which enabled a formulation. The first step of the peer support
model required counsellors to organise the information about their client in a sequence
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which borrows from the 5P model® described by Dudley and Kuyken (2006). However,
counsellors found it difficult to differentiate contributing factors from maintenance
factors and client responses to the problem situation. It should be mentioned here
that a series of capacity building modules were rolled out to all CAs across the districts
in both MSEW and MCWA with the support of The Asia Foundation between 2014-
2016 which includes models on assessment and formulation in the counselling process
among other topics. It became apparent that consistency across the counselling
process and knowledge of approaches was important for peer group development as it
was observed that they often invested more time to draw out the main facts about the
case rather than investing in reflective work (questions and empathy). Poorly organised
presentations often did not yield new or useful insights for the presenting counsellor.

Occasionally, counsellors were not satisfied with the suggestions they gathered in the
final step of the model. This led to a continued discussion about the case which often
led to opinion sharing and multiple questions to gather more information. This was
not always helpful, as the purpose and direction of these discussions were driven more
by curiosity than the ethos of peer support. It required a skilled facilitator to draw out
relevant suggestions and methods of implementation.

At the beginning of 2016, the final workshop on peer support with the Ministries
involved discussions to track the outcomes of peer support within the quality of
counselling services offered.

The following were identified as possible indicators:
1. Client outcomes — Were clients’ reporting satisfaction or improvement in their
wellbeing or problem situations? Was there a noticeable growth or development
in clients’ coping and problem solving skills following counselling sessions?

2.  CA wellbeing, confidence, cooperation (team) — Were CAs feeling more
confident about their competencies? Was there a change or improvement in
their willingness to work collaboratively together and support each other?

3. CAskills and knowledge — Were CAs more equipped to identify and understand
problems, connect and empathise with clients, design interventions with their
clients, which were based on accurate formulations?

4. Accountability / Commitment — Was attendance at peer support sessions
indicating a perceived value in the activity?

5. Coordination and Logistics — Was the exchange of knowledge about services and
resources adding a noticeable change or improvement to the quality of services
offered?

8 5P Model of CBT Formulation - Presenting, Precipitating, Perpetuating, Predisposing and Protective
Factors

Page | 13



While a formal evaluation process was not possible at this stage to measure outcomes
of peer support, the District Coordinators and Counselling Officers who were trained
as facilitators of peer support sessions undertook to record observations related to
the above indicators and maintain minutes of these sessions. Evaluations were also
considered intrusive and likely to threaten the safe environments which are essential
for peer support sessions.

One of the most critical observations in introducing a self care mechanism for
approximately 400 counsellors within the MSEW and MWCA was the requirement of
sufficient follow up supervision for the District Coordinators and Counselling Officers
who were trained as TOTs to roll out the peer support model across the districts.
Clinical or practice supervision requires a slightly different set of competencies to being
a counsellor. It is not limited to technical skills about counselling and mental health.
It requires certain personal and professional competencies. According to Corey et al.
(2010: p. 23) the supervisor role in the helping professions is multi faceted and requires
the capacity to fulfil a range of roles such as Teacher/Coach, Administrator, Mentor,
Evaluator, Consultant, Recorder and Documenter, Counsellor, Empowerer, Sounding
board, Advocate and Advisor.

While this remains the ideal of one to one supervision, Proctor (2008) in her book on
group supervision refers particularly to working in participatory or co-operative groups.
She describes the highly skilled role of the facilitator in managing group dynamics while
focusing on the growth of group members. Growth is identified across a wide range of
competencies not limited to problem solving for the presented case alone. For example:
“being able to move smoothly between intentional states of leadership, receptivity
and assertiveness; to be ‘rooted and grounded in unselfconscious respect, empathic
understanding, authenticity and clear intention, to reflect, regularly and in company,
on group task and process, to welcome and enjoy diversity, to treat every personal and
group process with respect and curiosity, to run rapid self-scans”.. (p. 69-70).

The process of creating supportive spaces actually requires a longer investment in
trainers or facilitators of the peer support who could guide the reflective process in
a constructive and supportive manner. Based on the observations during follow up
workshops it became apparent that facilitating and coaching competencies as well as
counselling knowledge of lead counsellors varied significantly. This results in variable
quality of peer supervision outcomes.

The following were some of the lessons learned, that worked towards institutionalising
the model:

Advocacy with decision makers

Advocating with administrative decision makers within the Ministries for the inclusion
of a self care mechanism in the form of monthly peer supervision led to a positive
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outcome. This was also due to the on-going partnership with the Ministries on other
areas of capacity building for their CAs. While decision makers did not necessarily
come from the same disciplinary background they became interested in the content
and engaged in training workshops. This significantly influenced their cooperation and
support towards the implementation of self care and raising awareness about the core
competencies and expected outcomes of counselling and psychosocial services.

Establishment of a Technical Support Committee

A technical support committee was used to keep decision makers informed of the
direction of the work and seek their concurrence moving forward. These efforts
resulted in the peer support model that was first introduced to the Ministries in 2014
being institutionalised through circulars mandating the use of the model on a monthly
basis.

Also critical to this initiative was the relationship between a funding body and the
Ministries with The Asia Foundation being present as an actively involved partner in
the planning and roll out of this initiative with programme management and technical
staff attending and observing workshops and engaging in discussions. Positive relations
therefore remained one of the most critical factors in making this initiative possible.
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GUUHSHHIUISBSGHID 2 _NMHMVFFAPS  SIEMIG(LPMBHET  LILIIBISHQUTUIHSHDA!  6T60
S FW Hleweowld HRILBIESHH. 2 _6maluied FHTHTILD LOBHBID 2 _eNHleNevFFps hHT6)|
BabFHSH L SHFHleomen LFlul BleneoihH e LeniTardl SIFFTHISF FTTUBB SHIenMU L 65T
SYDLISSBHIL 6T, SBCUTH SITFTRIGF FTTUBB SHOBHGHD FPS  QUIGITSSH-HEVETLI
SIMDFSH OBBID &M, FBEUT HIVIAIOHET DIWIOFH Bl o LI SHJFTHIS
o emaluled FSTHM BPID 2 ENMHMFFINS UFHTa|DH SHIMBHEHHSGHD EenL uievmer
QT SLBpWUBFWTGD. DPFTRSSF FTTUBB  HOBUTD  SIHT  LIBISTETTSHETHL 65T
o Fw BlemeowisHHlenr Lewiludenr oo mH, o emealendhglenentiirernfler (counsellor) &wi-
ugmofliiy - eflplyssener CLLUGSHIUSBSGHL DSHIHILaGT  Caameubpmosendsd GCFemeu
gmuTligener GubLBHBHIUSBGD FHFemg GopumTensuuier LWLEDID, LIULIGHIENL DLOULLD
S WLITEMBISTeILILL LT &b OeuelluiLmerg Fups aIgaUTHS Bl DienDF s
OBEID ST, FBEIT DIIAIOH6ET DIMIFH FHLMBBISHEG PFU Bemevlldhdenmed
S WPaILUGSHSLILL L & (peer) &HTa| TIHM BeHTer LNIFHLeILICUTEIBTEGLD.

BUIRIGFHSH OBTaRILHID, DIlalHHH WL S EBSHIOTET QLW  (LPLDeUSHeVI(LPeITeNT
wiaefear  aumpbemndamul  CubUBHBINSBEG — SiTiumiltdmers  CsTeau(BeTen
Aeomub LTS FTalss oWlalpeHsH  sSTUMOLTSBTS Sl Hledeouid
allenmIGHGTBH. LB HFTISHBISM6ND OBTERIL. SIEDILIISHHGITEID, DPLOTET 2 6iTHTL (B
PyamSSieusbHammed oplalsasiiul Beteneumm, S d wB@I FULD, QUIHeTTSHTY
SNBSS, OCLTIBEHHIT  UIGLLL 60, @H60 WLBBID ITHSHL  RSHHIELOLIL
gl 21oueugh  BIBmTaniged S Flmemelll UTHSSWD (poHEBWLTET  LITFSFenendener
BlemeOWISH ST BlBDFF S L BIH6T HeUaTHHBOBHHH GBI, 2 60FH 6T DN WLTEIHILD,
BWTWLTOIHID  DISHBHIL 6T alhHH L Samgiorer  LgmbSuowreamrs  oudflwurailsd
Cammalam olalhpesHead BTD SiTiuamillmers OsTaurGeTGaTLD.

BLBS USH eupLEseflar  Curg, SOFTRISE  FTTUDBB  LBBID  SIFTHIES
STUTHIBEHL 6T Fnl BLOWBS UG FBHLBEUSHET (LP6OLD, 6T0HI 2 eMaluled SHSTHT] LOBBILD
o MBMeVFFNS HBDFFSHH L SHHe 2 e GomdHed OHTLTUTET 6U6ST(LPEBUNTISHILD,
el HIHTFAWIIBID BIHSTOTET  alevenasemer CeuBplOsTaTusBEG Sevmenaule
FRNFPIRIBEHDHE 2 HaaudHled dlul Bleweowild SITiLeRAlIIenears OBTasi(hHeTeng.
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CA
DS

FRC
MWCA

MH
MHPSS

MSEW

MoE
MoH
MOH
MoSS
NGO
PS
RESIST

TAF
TOT
USAID

VTTP

Counselling Assistant

Divisional Secretariat/ District
Secretariat

Family Rehabilitation Centre

Ministry of Women and Child
Affairs

Mental Health

Mental Health and Psychosocial
Support

Ministry of Social Empowerment
and Welfare

Ministry of Education

Ministry of Health

Medical Officer of Health
Ministry of Social Services
Non-Governmental Organisation
Psychosocial

Reducing the Effects and
Incidences of Trauma

The Asia Foundation

Training of Trainers

Victims of Trauma Treatment
Programme
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(2_onaluied SHSTHT LOBMID
2GBTS SLHT6Y)

(geps Vel L 6D LDBBID
BeveTL]fl SIEMLOFF)

(600 ©IMLDEFT)

(5BTHT  DIWLDF &)

(LD(HSHBIUNE SGHTHTT  SIGVIEUGVIT)
(Fepsd CFamaudel DIMIDFS)
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&DBHH60)

(2w Bleweowiid)
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MEHW IEWfEs BHBeUID
(&1 oI TFFulestme0

LTS SHSBLILL L 61T (6ThHEBHIT60T
FaFmaweliiy HaFHHHIL L 1D)
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2 aalled SSTHTID LOBDID 2 MHMEFFIPS DUFHTe| BHSLEFHHHL L 1O 60aTCLTHID
SIH6T Liewflufedr omTedbssH a6 CUTHID, Fepd Uil L 60 OBMBID [HeVGIL|S SHINLOFSH LOBBILD
a6, FBICIT DIEVIEICOHET DIMDFTH SLBIMDBBIGHE DLFU HENEOUISSHGITED DIGNIFT6N6uT
QUPRISILL (B, SIBWWSLIUGSSILLL FS SpHTe| TS 18T QbHL LIFsHlueilliy Lisurfler
o galujL b, SFHTL b FThSHwworalwgl. gw ugmofllienuun, Cameud HIsHmSBULD
GubupsSsusBEG LW wrHflowrsinps sBuded, LrGwrdliugann  oieumbser
OBADSHETMLHGHLD, FHIFDBIILSGHD Fepd Uil L 60-Heveai]fl Sen&Fs wBBID W&,
FpauT  SIIAILE6ET  SDIMFS  FLBBST DB BTTHEHHSGHD, 26166 SHSHIEN6mT
DIVIIGVTHEHHGHLD 2 _6MeUeTHHIenen 2 HaIULITOTTHEHHESD B B Ful BHleneowid
alpyPapa. Bd SLGmImW HUIUTUIHSMOEGD ST GG SHDHeISHST6n
BHHHBHHBEHHGHID, PCTFMRNBEHEHGD Hevms SCUFARIB GG SpFW  BHleweowd
pAPSBL T CFISHHISHGBSH. B Usflevwl  ChTHd  OIHT  HewL (Lpemullevmest
WL BEGWD, MHFTT  arab@h USAIDSGD Hom  S&HpUUGHams. Ohs
Geuefuil ges uHILTATWITE SiOTH UFTOHESG COTagel SIEVeNEHE, HleneOWID Hesnd
FBIAIBH. DHs Gevefuiiger FHmisen GOTHGUWITILTOTITET gy CamL puwinyréd
SIUTHERHGSD SO  Gombouwimiumenyrer  FuTUg  FUGHHBTSHMISSGHD  Hesd
FBULGS BTBSI.
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- Opmegme Siboumev oB@ID Weasifl CuimgereTGLT

Beomiensd (h Lisiielleneullleomaigild, FlebaeoTanGIone Fepsd DT @G mLDLaTaTenBES
CarewipeTengiL 6, @& HILYST o emaluled SHTHT) WBBID o 6NHemeVFFelpd
aH76]%5 [Mental Health and Psychosocial Support (MHPSS)] gienmenuwl 2 (hé6smHLILIg6e0
FHTHBOTEINBS QBT (BTENH. JBHBHTD PSP HFTUHHT60 Hewll Falsd WSHHLD,
ol e, eugleno BDID SIfSILESSILULL  QUTHMTET SilalmsHs SLdw
FHe0mAILD  @Aevmensuisds MHPSS gienpuier euenT&Ffulengibd, ouialmasaulearsib
Bl SeuBle SienLWITeRISMm6T il BFOFIBIeTeN6T. WSHHHHOBHID, Semmiulersid
alemenCeuTenipTs L UGCUWTe), WHSH ealsmeusaiengid, Ouemr SHemevenLoulleoment
GBLUBIEMaISID slawuenldamasuied SFHSMIY, Fepd  euamevlILTeTeneoseed, Feps
o sl Lelieb FiGHmeva, @GBLU LBBID FalFdapsd SULMWITND  gBulL
SILILIENL_UT6OTET DTHBBHIGET SLElUleBenTed BT 1960 G IDOILIBISEB LOTHBBHEIGEHHE
ugedpiiiums 2005860 2 6nallilsd FHTHMTHHMID, 2 MHleNeuFFps SLHTATID HIH6s
Uenflenw! pdul Bleneowd SLIDLIHSS.

FTUssLU L Spsmhs wBpid Gauml s Fmm omwlilsselar CFameusensE
UfbSHIMTHHEVL BT ©_6TaleTHHIM6T, (HHHIN DuHTe|, 2 L Bemmhedusd, Guims,
QUIOUBSHH0 CFHTHeOHIL LRIG6T, CHIFMROSTHTEHH BBID 2 FHal B IBBISHTS
&BLbuLl LeaTTeUmLDeY] [FlemeouLILD [Family Rehabilitation Centre (FRC)] LOBMILD
FHTHMHHMBGSID, 2_6MAITHHIMEIHGHIOTR FhSD (FIHHWSD) pFul Bm Cxhdlu
SITFTRIS  FTTUBBE  STUATRISEHL GG MeneowshSHer — SLIDUL LBIGTETEnLOSHENT
BmhoHer. 2014860, QLIDLISHE0 SIFFTHRISF FTTUBB LIMISTETTSEHL 6T FHLIGSHHHSI
SITFTRISL LRISTOTTHEHL 6T FHLBIS 1B GBI SHHDHS BHEHTOUTEINB HleNEVLILD
GBOSTMILFHI. WSHBHSHDH T (PlQaUTaTHl DIFFTHRIGSHHMe0 BHheudlsasliGnd MHPSS
SOBUIL 6T Tl GpwBFuled FHUBMSBE DHmewHHNBEG ASFBHS euTUILIGLITEINB
QUPRISWH. Bevmiens SFFTRSSHSH e MHPSS suenevliietereorarsl HTGLLTTONVILDT6T
SIML HOeoTETeNBS  QBTENYBLULSIL 6T, BT Iged MHPSS GFemen  alBGLITSSHH DS
BMeLHH(HHHHHHD QUITSl(LPEDBOWITEIBTS alleNmhIGH I HBES ) DIFHH61T6]
SiBBeveTenelsh OsTemiBetengl. MHPSS  ugmofiifdesr gmurl (e —Usvwellbadanigw
a2 HCHFNRT  DIMDFHEEHENTS  Fepd  aUeVIaLL L 60  LoBEILD  HevGearTbLms
SIMDFS, ST OBBID FWEUT DIGVIUEOFHET DIEWIDFSH LBBILD SFHTHTT  DIHLDF &
SLFBWIBEDB  HeMLWID  SIGHLUITENR  HEwTL G BeuBmie Felpsd  QUGVIALL L 6D
LBBID  HLCTDLDS SIWDFS  LoBMID  &6MT, FmeuT  SHIIIOHET  DIGDLDF&
P DMDFFSHEDEG F5 BT CUTBS(wenBoWTaEemB DI (LPSLILGSHHIMSBES
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OIF  FTIUBB  SMLILSESeMNET  LUmisTemenodeled(hhad SBSILULL  LITLHISmeN
Sl Wtesd  Cameanih  BeasowsHHemed  CHTHeoLBGHSILUGLD  HewL (Wenmullest
allaugenrOorerens Bb%H GCeusaiui® 6uLpmIE S B

mLWILGSHW  BFmeusentas SFmhEs o amalulsd SHHTHIE BFameuser o eTen
9I8xCeuemen, o 6m  BeOld  OFTLTLIevTEN  LIJFFIBEHL AT  LOEHBEHEG
CremauweaMlILSBETS, IFRFWNEHIMIGT 2 _6TaleTHIHlmen UFHTF CFemeusamernL
QUAgIBL o eMPlemevFsepd LITFFMOBEHHE MDRIGUSBESG ‘O 6166 SHSHIem 6T
o SalWmeNnTEeT” BBID “2_6TaleNHHINeT  SHIIAIGVTHT Q& LUSIIGLIWITSE 66T
B, Slewiewioneuts 400 guenenflulenenyd Fepd euIaUTHS LOBBID HEVSILF DIeHLDEF s
OB &H6MT WBEID FABIGUT DI DIEVIOFH DI 2 6TaUTRISIL6TeNT6T. HT({H
PRI VI(LP6ITEN  FH6L oMUl L MIS6TID g Cemeusenst L WFCFUISBHTS
oFThss Cremel LlsaranlOuWTapi e, DiFTaig NICsHFF GFues SIeeIeHRISET/
Tl LEF QFUISHIGB6T SLdluiuBrlanlell GILI(HLD6TE| 2 6MaleTHHIenen o HalITeNTE6!
FHenHHemed  OsmamiGerentiser. LIFGsssF Gaweoslt Lfley wLLSHH60 FeangFeps
AFHTHETH GBHOBHTHISHIUL L QUHLO6TE] BIULIOSSILL L SHIGVIAIEOT 6USILIKIGSH660
QG 2 _sTalenSHHlement 2 SHalWTENTHeT SLeUT. 2 SHTFenilond, OUewissT DiLlalmsHa)
SIVIAIVTHET, FMIaT UTHISBTIL  DIIaI6VTH6T, FpleuT 2 _Meniddel  DIEVIAIGITHEIT,
@emeauwig FpieuTugm lelheHs SiaIevTHeT, Baumyen CFeMaIHET SHIGVIAIGOTHENT
2 6iTengIL 6T, Baumled @elteumh CFemaull LNflajb Sieneu LewilwmBmiDd GpTe6seveneoulest
srer LIP8Hs MHAUTSHHBEG DISSHIL6T FDUBSILLL (HEHEUTTERTNOHEHEE DIeV60H!
SIMDEFFSHEHHS DIPSmaUIBHamer. o galemwwl HTHUMTHEDEE (WHBBILPLYSHTET
FHTCeUTETmB UPRIGUSBETE AhsH Coupu L USNICLWITSM6TS OBTEmTL 6UTHENT
S LTa0  LenllWmbpieutTaeT eler erdHTunTssiuGdams D18xHBsuamern, HevL (penmuied
eamer Ged eyl FTIHIBLUSIL T, Fev GCouemendeafled SHg LTHHTHH I
(role) ereiieum@l @Il W (pSTENOSHHIO OTHACWITEIENB DI(LPeOLIBGEHSHE0TD 6T6iiLI I LIBIw
Oxeflalsieny sSTenT LB GBS

SIBmeveTe b6, CoHemeusamenyd  oumuicugsmaTer  CrToHSOTAIBIL G &5
SDIMDEFHFSHEMNQID 2 _eTeueTHBHIenew 2 SHalwimenTaener  eudblumig,  Liewfluler
GpraHomeveney  oppId LWIBHS Cahemeuser opdlwemauBenpll  LfibHI0STeToUSBHTS
2013@60 (eyFlul oemid, 2015a wBmId 2015b) H LG uieysener Spdlul 1DETBID
BLEFWG. LNPCHFF QFWSSHH@IT FH60 IFFTRISF BFemel DIGVIAICVTHEHSHGLD
Qurgleuresr  sLewwoll U pwleorery  Slw  HICHCeumert,  SieuGsuemenuied
HlLauLiomer  Gamhsd  aleureniGOTEeNB 2 _6MeUeTHSHIMmenT 2 SHANLITETTH6NT
CarewighdbHalevemev.  SibBeveTenald  SLuiIplisHeo,  OFTHsd  (paTGaBs
aUfleUmBH6IT, GBUTLIQUIEO DL BLILIGSHSH60H6T, SHieUTH6T LenflumBpidlens LyGsamiser,
smflwmeowl  eugFdHseT  ompid  LrHueiiiyFg  CEFwBumigeneTud,  sul-ugmofiyl
QUTES(PEOBHMETUILD BUWIFLFUISBE LOHSHHIMSHBGSGML Dlsvevdl HemL (Pewmulleoment
Gopunitensy  EEL6UTH(HHHE0 SBWIET 2 L LI QLB (LPHSIWILDTET  SHIenBHEM6NS
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HLLBLiu’ e uieseT  (paoaTe UbdHer. 2 eTalendhalenen o SHallwimeniaeres
QUFLRIBT FaUTeVleUTRIHID, RT6TOYSHE BHFFWIIDBBSIOTH SHETMLOMUI  6ULDEIGHMSBHUT 60,
CawesipempuieoTaIgid, OCHTIAEBI LISHH6OTRIHIOTDT  hHT6|  EDM6V  CTETLIGID,
(WPeBIFTIT clpemibeflled QHHCH LITHTIOTS 2 6uwiTeyILLTeUTeT SLHT6| BTLLILILL S
aSILUSBID GPLUTE siFmerd@ilwuamealns el enmi@dlemser.

2 @Y 1: 2 Lemngwren uenflullesr Gomumieneuuwimemfemed
2 eneuendgienent 2 gelwmenisefer LEIEGH
(opfl Blemeowid, 2015)

“parewwdsiel  fHuleomer  GBUTTmeU6TIS]

LNy HTTLOTS (W) 5% 2: 5 OFwieomenymey
GoBosTeTenILBL.  gamem@uTT — SienFdle0
BremeusEnd @ QUIEILILTH66iT6T

uenfluTenT  BBID T LF  QFweumenT
Gure@mmymed  GoBuneney  QEFWIwtiLBeuT
(9pflwr Bleweowid, 2015a; usbsDd 19).

“D_emeuenSSIenenT o SHaIWITeNnT  H6nmmHLl
LeLSMeVSHIE 2 L aitufeoBeurit  Guimesis

W YGss5 Gsweosid Woeps Gramausel SienIDFH/ ELDG)_IU_IQS]GDTmI_Lﬂ@LB@] Qgﬂ'@@@l;u %@UG)_I
2_6NeueTgHEHIenenl! LienfiiLiment

[ wren' L Gaulevsid .|_|6<xr;ﬂ|;|urr§"lf:ﬁ.I 2 _emailued &SSTHTILD @Uﬂ}uu@&‘ﬂ@ﬂﬂ}@ @@] @GG)‘IBGU)LDUJH'@)T
W Sevtiews wseflt usilwasd . . .
UFHTE|  (LPOBOWTEIE  EevevmenLouilemed

SrewIlILIB & e1s 7)) QU BHHIDH(E)

LOTBTEN  (LPEDBENLOWITEGLD. (wemmeniowimer  CoBurTeneuuie  LBMBTSEmBUITEIS
QuBLD6T6Y 2 GTEU6TTHHINENT o galwmenTaeafermsd Ly &FenenQuITeTBTs

SIMLWITOTRISTEILILIL (BelTeNgl. F& HTe|HETr  GoBUmTenel (OmIGSH6T BHI6eem]
2 (HUTHal606M60 GTRILIBIL 6T, SDienal  [BleVe BlGIBLIL FHHL  SHBHT6VHLOTETNEULITHE|LD
SIGV6VSI  (LEBEFTITHMULTHAG  STewliLBSlamer. alGFLoTs Sk SHellll L
AUTDSHMBEEG HTHBRIBEHL T  ATUSSHHHBES DVVFH HUWTHHBES SloUTHNSH
Camfled  SeuTsmen B HFOFsLUHT6D, (pewBenowiTer  GBumTensuulesr  ieL6VSHI
©_eeUeHSHImenT  SLFHTANET  LIBBTHGHMBUIEITED 2 6MaleNHHIN6 2 SHaIWLITETTSH6N
alFsHUL 6T 2 6fTeNall. SIHSIRISSH Heilenld, BEID  QIsFuidHHeend  Gumeis
BT GOIRIBETH BT D, B FHLITIQH61T 60T S(DEBEHDHE SI6V6VF B(HeuTS
GopuniTeneuITenTHEhh@ Oaueulelmba CeTheomi L CoBUTTENaISELD, Sl L
AFHTUBGHLD aNBLILSSEHEHDBTET DU OTEIBILD o 6Tengl (Spflwl Bleweowid, 2015a:
u&dbasd 30).

©_GTEUGTHBHIMEMT GUPEIGLD FHHTLILMISET60 FW  OOTOU(IDSHIHEISET LOBEBILD  DISHETT6D
gmuBL U uTHliysseter CuTsl SieuBMBled(Hhael L5eBTOL (LDISHBHTET (LPEDIBEHLOUITEIT
QT 2_FHal(pmB DIeLVSH QT aUMTaF FL LD BeveoTenld GBIHHI EH SIWIDE FidbBH6renIld
GoBosmeTeniul L S Uies6MeDImTL Té Sl pSWLILLL SIL 6T, SIGIUTHTRT @F 6UNT6|F
FULID 2 haurdsluL GealemiguiHeal (poHHsHHiald GBHHID el O HBeNDHDHEHLD
fumfla Ceuime.
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Sywwrer  OHTLHOEIL L UHTeYSHSTET  LWIBISHUTUIHSHID,  DIHLUISHSHHSSHIOTE
(POBEDLOILITET 2 _6MaleNSHHienent o HalwimenTasefer Hmper  (LpeTGarBBaHmSHULD,
Baemauulelr HIHmSHL CUADIAIMBHUID DISHHIL 6T FHHEOTIHID, FouTeLN BLILIGILOTET
alLwhisellar  QLere| (WPITMLSHBHISMSWD QUIOFOFLILD oaT  DINSHmBH6N
ufpsienrsser. L ulm G rmhdw oebevg BChdlw  QHTHEOEI LI cLphiger e
SASHTALGT  BenevSHFH(hbosad, SMLWLSHIESTE BhISa D  WTeu' L UL
(WeBmLOLTEmDBS — STLIILS  DIFH6T6Y B (PdBUIED  UISHInlQUIBl  6TaTa|D
SHSLILLLS. BFH 2 6TeUTHIHImnen 2 HalWTenTssT arFCHmTalmLUD Blenevsnuls
SOULSBSL, SleuTsefer GFwpeveners LFTOALILSBSGLD LT (LPHBOLTEIBTSS
SrewiiLl’ L gl (dlwl wesid, 2015 b)

FH BT SIS L LS, 9I5| o gHalwns aleMBIS WSS
SO WITEMRIBTETLILIL (BeTern):

“GuopurieneuwTen™ o ol T LF  QFWeumenT  QLeuTT.  SiFH DI SHerey
BpaurafHuleonersid, HHFTTTHUIOTRIHIOTSGHID. BT  61eIHI  FLOGUUISHGTHEIHL 63T
CamLienend OsTemBeTengiel, SeuFwiboreip o eTenGurgd BTD  CuEHSEICBTLD.
BT @UCUTEI SiFldene]  HSQIDLSmE  OBTEHILeueTe: 2 el Gper.
o $80wnsuTeufalwurs [BITLD el whiseneruil (B &60[HSIMTWIT(H6UF 606M6L.
OLETTED, Slewiuled o 6Tem  PUGEUT(HAUBLENILD, SIEIG DIHS ST  B(HhHS
gl  FaWAHSMTHEPLID o SHHCwnsUTauoBy  alhhdsd  CuaidlaGpmiD.
DIHGIL 6T aTelauTm el Wmisemens OQFuleugdl 6aiug UBp SRl Blousbil 61, 6Tng
FaUTeLHMEMUIL B  HeUbHIMTWTGHGTIEBID. BT Fepd  CFameusel  DIeHLDFSH
©_GIeUGTHSHIMEMILITON(HL T DIFHH6NMe| CUAFGTEBET. DT 5 QUHLBIBM6NDH OHTEmTL
SDLUSMBH  OBTETQBLILIGIL 6T, DUBLET  LIeiWmBBIeusel(hhEH SIS HeTenel
L 19 S OB Tt (heiGenesr” (@udlul esid, 2015b: udsd 96)

2 gal QUPRIGD COFHTHeLH6T 60 2 6ITelT QUGLGVIGOTT 61T GoBLmTeneemUL
BTHEUSBHTET  (LPSHETEHLOUITET SITJEOIHIBENGT VIV  LBMILD  ammererd  (2004)
SFCWTT  IHSHHBHTL 1QUeTenTTHeT. Dewal (o)  Cemeupmgseier LIyFFenearser

CamLjurenr  Caeialsendd alensHIMEGUPHIOTE  SHien6l uBplw LT 6001
afalemer  OUBBIGOBTETUSBHTH, (&) DL WTeMRISTaIILLL  FdFamaueiiiy
alpLiLSsefler QUThSSHHHeemo LUBBlL Caealsendsd ealandaels@psons ()
fAFmaweliliueuflar olevevd o Halwmenflen WeHTer vewflullesr o ewiiTeyliL,TauLDTent
LenTlenidh SBUITEHEH6TB6r, DSHBIL T (F) 2 sHalwmemier Sievevdl &&FamauwieiiLeu et
AUMPHMBHOPHTIH0 UFLIMISen6Ts O\FHer 6L et

Qupoeey Geouml SMFewImIGeT 6IHSHHISIBUILLL  SCHGsuemen, GeumioGer GzFemeuds
CarPBuTGseT Warer Bmeunsiduleomer auflsm Led B GUTHILTEIHE6D 6T6TLIS
Oxpeflours alenMiGHGBH. DIHT DIJF FTTUBB SIEHLOLILISHSHET6T LITISTETEEIHL 6OT60T
SpFW  ABSHHST LTS bHd  BBSHBS Cwed  pFTeeT SBHBIEH
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Gopunitensud S LWLGUTEIDB Bl (peuBulamisl SbBasBELD, BHTESHBESHLD
wLHSSUSGHBGTW  CuopurTameausald  @eLulsd  Ggefleurer  Ceumuml igenens
STLNILSBSLD QUH(PMEILILIHSHSUILIL L pwBA LW GoBosmeTen LGS
SlUFWIDTGLD.

&Gy wppid gemenGuimflar Bty (2010), “BHIOLISEHSUITRIGHID, LITSHISTUILITETSHILDTE
Gmesd  STHHH,  SW-CaelILBSsMGEG — psaeiSsen,  DTBBHMSUID
THTOTBBSHMBHUID DIHLWITTRISBTEIH60, LisTelensouieoret L1F&FFemersementl LIFL &&g5H60
DISHBILT QUTHSDHLOTET 6T60MEVHMENSH HTLIHH60 Pl aTauBens GLoBLITTeneUULITENTT-
Gupuriensy GauiwLLGUeT 2 Bellel SIS WTeuF LT FnBIsBeT 266N db@ e eimen
(usad 53). “GuBUTTEeIWTENHEHESGLD, GBUTTENa CFWILILILGUGIHEHEIDTET (HeU(HL 65T
LBOBTHET Aewenhd CFuUBLTGS6T CFmeupTosEndE GuBuriTensy GFWILILILIGLIGT
CarLmienens Garewni(heren ealflulaniell LWl SiSlenel QIPRISHIBD " 616 DieUT
Guoguid  CpflealsHeamprT. Sbs FIOMHHIIOTET  HOL (LPEHBUNST  DIeUSHTENLILITEIS]
o enalwed UGLUTWS GCuBuUTTeNeIUled SIS SHHSBBITIHS DIgHHENHISBM6ND
Gamewi(eiengl (GumTLiterd wB®ID Lgejewt, 2005).

B, LWCaMTBHHHIN DleLevH 2 _6Mallled HBTHTIHMS LU (BLD CIDRIGIH 6D 2 6iTer
GIUILSHHE Seiteud 1L GO  Heue]T CuTmSSLomen  GoBLTTEEUWITETITS
® (HheUTdHS WILLIH 6IallemnS  HHSHHBOSBTETEUS WPSHWDTGD. . DIGUTH6IT
QULDBIH 6 GIT6IT GuoBumiTeneemLL Qh GuopumiTeneuwimenesr QUL B ETHLD,
o _GMIUTRIGSEHD UTHSHmer. BTD ChTHasHmHd OBTERIL AITHET  6T6TLIGIL 6T,
eIngl Sl L Gupinglsemen Gupurieney QFWLILGGTT gl FHiwdHom GLmib e
BT LS CuTdeuld, Sieweu GLIHLD6TEY HIL LIOTET 6UHE6T 261 T&H  aUTSHanBLD’
@8y wppId geerGuitt, 2010@ ussb 58). aaGer, LWIBFWTENT QHEUBHESH ObHS
BHEOL (OB UTSHISTILUTS euFHILBSHBIPHLONS, CFameUbToHehL el Hogl CFThHSF
Fameoselegid BEpID Hwg  uvelulear (L GFsHSHIS6T 155 LIFHusilLsBSTS
AUMBOLTBILILS FnpIHelensIDd, ChTenulaIBID DSHHIL 6T GeuailiLienL &Hemenoularsid
uevLDTe @ _ewITOlUTaIBl  (h  BoBUTTeneuWITeN(hehE DleLeVHI  UIFHILIBHBIOHSHES
SlUFULIDTGLD.

ooy,  Gopunemeuuient @evdsmand  Llateumd  Geuaiuihaemen  CrTHSUISTHS
sTeuiuBL: (o) Wrdusdiieorer  suBBeveTeysefer (WearGeaBm (& eheues
Cambapd sBBasETar CHameusel, FHFmas@ i HmLHeT LBBID CFaneubigseres
smssaiar LFHngsaeudsdleonear T HHTEFFUNRISID, HWTHSHSISHID STTERILOTS
WemaLILBHSHHHamIgW eheufler o eswiTeyli,Tauomer GFLopeves SidlulereuBplen oigsHerne]
alPiiiwensy 2 e6iten_SH@W) (&) CFMhs Diflenauld, HBeTEamenid (WeTtCabnI%HsL,
DIHGIL 6T WSaD (PpEBwTs, (B) eaflar fdFmasseilu umiular FHIHmsH
G SHae0.

LOTEUL L MIS6T (ppeudild FHpevimengid, LulBmielssiiul L giomer Gawmuml L reniTaer e
WL BLUBSHSHST SIS, QETBISEH @6l 616 GLoBUTTENEIMU 2 6TEI6ITSSHI6M 600
2 SalWmenTaEhdssTan  HMesH(heEdH5HEE  WLHIHUSHBSG W  Sevevg LUIBE
Gpunitensull  QUISI(WENB  Q6STMB  DIEHL WLITEMRISTEDIHED  CLITHLLIBGSHHSHHDHBHHE060
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& RHIGFLILLLF. UFHeoTd G WLBBID F& HHTe| Gupuriene LTHfseT s
Beme0SHH (HBHHHHHME 61601 SH(HSHLILIL L 6.

ueoSILILL L rdHflsemen ©ievevdH CHTUTLIQEUTET aUenTFFL L MIGmenLl LWGLIGSHD),
Gopunitened BLSHSLILIL (LplQuild. THMHeMed Q6aTm DIeL6VSH DIHBEG GCLBLL L HIEL6VH
BemewOuTaEm  LuIBdluled LweTUBGSSILLeoTD.  GoBUTTameaIuled LWGTLIHSHSIILIL L
wrdflsst  rHALuGSSLIULL  CarlurdBsamen umTiUSBE OFWBUTLLTeNTHemer
SIIDHEHGD  CTOTLIHIL 65T, UTIQSHENEHILTOMTHEBHL T HeDL (LLenBUT6OTET  SILDT6)| & 6T (EHLD
SleuBenmL yGuimal & @ Lb. QUTLDSHM B HOSHTLI60L|TILICTSEH DS 2 galwellsb@b
uIBFwrenTeeErL el GwW GCopurTeme SIGarsoTsll  UWETLUGSHSUIUBLL.  66laTeaied
Urguediieoresr  oioTaseflanet dev FHFmas il  HGHHBMeT  LIDGUSBG
SIUTHMET BUIFOFUIISHIL 65T, Sl L BBID UTDHMBHOHTII60 eueNTFFEHGLD,
(WSTBHBBHHMBESLD LITHISTLILITET HI6060FH! FH FenF oG G MIGemeN ©_(HeUTd @S GIBG.

&6y BB gmerGumfler By  (2010), Gu@umTeney  WTHMSH6T  eevIled
sBOBUIISID, (PTCIDBBHHMBHID HL(PewB 155 Chrohdlenerd QBTN HEBEGLD
DIV6VGHI  BBMSMWILD, (PTCOIBBHMBSUILD CHTaRIG  aUhHUSBEG GCoBumTenauuied
TSI (266N SHaHD) B DOLUBIBOBH! GTaOTLMSHD GV HHIMTHGLD [HENL(LPEHIBENULILLD
(eTelouT BBOD B 1DQUEBISETBS), 2 66N SHBHHEMBHULD (BBENSBEUILLD,
WSCHBBEHMSUD  UFHILGSHIHIUSBG — CuBuniTeneuwtensepd,  GoBumiTeney
Cauitiu@Beurpd eteten GFWISBMTH6T) alifleuret WTANCWTER H6u6THHBO®BHHELD
6160 DIUTH6NT Gl 19 FOFTOSIMTTSH6IT.

fdFenFwmenise 15H e DFHTEHF HHFmaulen o ewITOILTOIDTET HTHDHHMmHDH
MBWTETEUSHBE 6V6TONV6 LOBHILD asmeiierd (2004)' o1 &Guwimflemmed afmsHaH O’ L
Guopunitensy  THNCWTsSI  Uetenm  Sevmiensulesr — euLsded,  Slpddlevid
o _eMpleneudaeps omPuiTseT SHHulsd LIgrearded wwBmid euer GLT air (2011)
o FCwmflenmed  @ewFaundsLILUL B, SLIOUHSSUULL SHIL e, BFH SO &H(HSHLOTH
aluMSBSLILL (BHeTTen DIHGT FBIHEHHHTE DIHLITETRIGTEILILL L G).

(o) alLwOreemBs HHHOBTATUSBHTE (LPSBW LITEFFMIBMEN (LPaiTeneldHe0 @

(o) Cremaupmyedd edHlenialeorer HauiGeaunml L GHmpll CLeamisHeo@

(8) 2 _6malSBIMETUTENITSS SHaTbGHHHTCa i lweeorarenpll  CuamigHed
DGHIHILT QHFH aUFLMSED © 6T6m BLHDEG @dHIlentTanalll GCLamihHeo@

() seGemTl LSHensll UMOTBIHED, DISHSHIL 6ot
(2_) uevgglevmer GHTHBe0TET DIEMIE(LPMBOWITEIEDMBL  CLGmIH6L.

BF ga o e16| CusuniTenel wrsflumarg ANWTSEHL T GILI(HLOETE] LTSI HIS6 60
OFMNeyQFuwnu’ L UTLgmeneuseflled  (eTCamolIBSHSII L&, Bnig Umay GiZ?

1 Lansen, J.and Haans, A. H. M. ‘Clinical Supervision’ in: J. Wilson, J. and en Drozdek, B. P. (eds.) Broken Spirits.
Philadelphia: Bruner/ Mazel. 2004.

2 Francis, F. and van der Veer, G. ‘Field Report: Peer Support Supervision as a Procedure for Learning from Practical
Experience in a Mental Health Setting. Intervention, Vol. 9(2) 2011: pp 154-158.

3 Deutsche Gesellschaft fiir Internationale Zusammenarbeit (GIZ) GmbH (German Federal Ministry for Economic
Cooperation and Development - Education for Social Cohesion Programme - Sri Lanka)
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Bemed  ‘Fepd  QHESMNILLIBSTET  Heval  HSDFASH L SH e,  Eevmiend
&e0a]  SIMFFEIGT 2 _6TEUTHIENETLITONTHEMN6T  eudSlLmISlevrer  GaFwBLeiwTeaTs
O FNWTHEHDHE QUPRISILLL & O DISBHTOTOHT(H DIeIFne0CLOTEIBTS HHSLILIL L .
goanaied gBHeMID HLLHH60 Slewed DIFH66 DML UWSHHHIHTH  EHHIT6V,
Bleuetguieorenr Cxemeu auPLILITDSHHMeNT AL UTDHMBHOHTIH0  UHILTENSHBH6NT
o 16 &% T G CoBuniemeuuied LRIOSGUILSBE OFWBLTLLT6THmeN
Qm Ourgleurer g ETe)  GopurTeney  wTAACWTEE SueFOFUILD  eTe
AIWLMIS S L &)

Ohsd slgmaiser @mbs  GurdHed,  HULIOTEIHID, 2 (HULIQUITETSILOTET
satemwownaied Llaienm Led ufiomBssss Guwalea o mplilamsensd e uled
pUdsmaulaigid, UTHSTUINGISHID GGLOTaIn  Gpalea Slebeudl  FLoeUWI e
GoBuniTeneuuilelT LIWIBIFH SHHEIM0EE OHTLAHBICL (PSS WIDTETHTES al6hidH S @Bl

6VGSTEIVENT LOBEILD amTeiterd (2004) SdCwimflenmsd all(pHHGFUIwLtLL L ComumiTeneuulest
cpeugdhgleore OTHIM 5 gnpiBemen ILSHUNBHSHH. B! 10 LIgHemer 2 6iT6TL &(FH6eUSBHT6T
yreidlerd @b ewest GLT afT (2011) s@Cwmflenmed  allevsfessiul L. Bbhs
WemeumwIOUL' L. 6uTgsD 8 LIQHN6T 266Nl &&HH I

LI 1: ©_61TeU6TSHSHINeTLITENT @houT el WGLOTSTenD (PaTmaubBDTT. B% SIeUTHEHHE
FOUTUTH SDINLOMISHIL 65T, DuBBIL 6T SHieuTH6eMTe0 GogId (LpeiiBarTadldF Glaevs0
apuiaievenev. LU FmIBamenll UWSLBGSHS Siglitient uleomer afll_uid
BHSHHAUTEEHMS — al(hHHOFUINECSH 2666 SHSHIeN6UTULITEITESETHSHSHT6
@ball uguiar CrTHsLIGL: (O1) SHOSH HL (WPeBUNevTar  @lbmlensouisd
BoLusBE Crmampmgsd s  srraniule  (HSDe|SH6T. . FILIGUMISENT)
unisefissa? (&) GCoemeupmguie SHSBEUTMSW  GBlemev  eleier? (&)
61601601 [HL AU SHENBH6IT. .HeWeouiBB6T (pwBHSELILL (BelTenet? (F) 2 _6mealens
slemewmenflemed SBOUTHI (PEHESTEHSUILBLL LIFFFene. .FeuTe0 6166 ?

ug 2: OFpeflayuBdhad CrrosssdBaTs 2 Coealsmen & SFHTOD G (DeNNT60
Bl sLILELD.
Bgemeupb 19ullest Blemevu e CFHeileyUBHH60 DICLEVSHI 2 6TT6L6T &GN EUTUITENITETT60
S@ilalsslul’ L Faureoser g Cxealsst ChTohdlemneard QST HdbEH6e0TLD.
2 _GTOIETSHHIMMILITON(HEHG W LIFdusiliienaiud,  HeBLIIgSHSHme0U|LD
UFHILGSHHID Fhemaniss Coetalsmen mHiToTaliLCs @bsHU  Liguilest
GBTHFLTGD. 2 6malenHBlenenuiid BbsHdh SHBT (PSS WILDTOIHTEGLD.

ug 3:  eumgsmawmemier — GBleneoulsd  OUTHeT — HOMWS  HEWILMHST60
SIUTHET DI HDHHInIQUl 2 _6WITA|HEN6NT  DIGHL WITETHIBTERILIHEN  LPEVLD
UMY HMSUITeNTeT SimILUSIIL 65T @SHGHlemTouSDE FrhulenemruierT @ palet
@6UGleuT(H o mIllermd (LpUIiBS da eTmBe.

ug 4: elLWSHMS (LPSTMaUBGHLD 2 6NTeUeTHHIHETLITET LasTenT Heng CFemeubmiguiles
GuTsHEleL SIAIT DIUSHTONHH ©_6WITA|HEN6T DML UITETRIBTEOILISHET  LPEVLD
uFHelpibHeaprT. @& F& TS  Gupelermed  LfomBULL L euBEBIL 65T
RHHHHGD DIVVH] RHBH(HBHBLIOML LTSI
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g 5: 8bs BFemeupTgdH@ PTG LD 26166 EHGI6m 60T ULITET(THL 63T
RBleWTalenerd OHTENBLILSBEG 5 pHINDS GHUalar  eelbleum(
2 NN (LpUIBE] & aeTmeutT.

ug 6: @b CameaupTioshd DHTANSHIMBHID DSSHIL 0T B GBI L el wsHemns
MBWITEHH OIBSHIOTET 2 _6MEUNTHBHIENEOTLTONT  QHOUTTS — Djeufled ST
SWILNSHS 2 _ewITeYBN6N QL LIGHMD (LPGTDEUBGHID 2 6166 S FHIENEITUITEIT

JOmISCSTeTE GBI,
©_ G166 SHHIMETLITENTH6MGITEILD, FH FTM6 QULDMHIGHLD G (LDANGMTEILD
o GUITQLILLTEULOTENT  Fn(hHEWITE|HSHATDDMWIUID,  HSHITITAL ugedmI Il eneoTu b

FOUGHBIVNSH 1BFH  LigseT 3-6@Qe CHTESL  GHImWLILGSHDHIIBIL 6T,  DIGUTH6N
FTABILSEBHID, DIDILHBHHIOTHT  HAJLLOTHT  2_GWITEHN6T  JBHBIHOHTETUBBE
2 GIAIGTSHSHINETLITONTHEHEEG LUTHISTIILITRT L QLOTSIBIS@GHD 2mebs06MbHS @B g
&6y wBBID gemeGumflemmsd (2010) OB WITeMHISTERILILIL BoTomeursl, GBumiTeney
‘BOL(penBulle gmml QEIBIL 6T QUT(HHSHID TSI 65T, aUFHUILBHHINNT DIeV6VHI G (LD
Gurglwene] FHmenerd QBTERNYHHSTEL, LOTHBBHHTHID, CIHTIOTBBHHOTHID Fn3IHN6T
SIHLWITEMRISTEILSBEG 2 HaLD.

ug 7: 2 emeuendHgHienentimenflermed GFUILLILILL L 0T $i6060&I LILIgIBISeuUTUIHS
semeouihsemenubd, LFHeIBIILEHmeTULD & FHTad &L LysHuedsdlamsl
DISHSHIL T, DML WTEMRISTEISHIMBH. BFH  TBHSLILL(B6lTen  HlewTewonul
DISHBIL T OeualiILDLWITET BHLOIQHMBHEN6T 266 SHEHUBHIL 6T, DIEUFTT60
GuoBosmeTemiul L fBbhs BLAIgHMBHMET LTITL (HEUSTHD DINLDE IBSHI.

ug 8 CremeupmguiL el SIeUTH6T LIewlLmBBIeOSaTBTe0, (PAGamedlF GCFsaudBE
61601601 LPGEOMLITUIMIGEMET DI6V6VH! L AIIQHENBHEN6NT SIGUTHET DLTTUIITTEH6IT
STLUSBETH Q(h HHSHHMI Slevevd BuiTFeneanenwt FLOIWLIHGIT G pelest
@6uGaumT o mIlifenhd  (PETEEUSBEIBIT.  LUTHISTIL, SBDS  LOBMHID
Wrgduediy spdweppisd Cungamearser eglTalemenaleorarsts  alenmi@Ld
GIQLIGHETED, QIDTFRID  DILVGH  GHBBEIGHMB  GUTHETUBHSHSLILILTaIL L T6v,
Slemel  2a&sL061M &S LILIHS eTBe6T.

@by Heo ugselar Curadn @m Feo  SeusTallyssmerd  GBULBug
QUDILAO BB HTGLD:

BFemoupTQUilel HMBUIL 6T CBHTLTUTET (LpSHEILILDTET ST NI,  UFEUTHASeNEILILD
sNFmaIdE@ BLLSBEG 2 6MalaTHBHIENTLTETHEhSHEG Ly 1 oassoeNshsdHl. HOH
FHUTYHEHL 6T HOH CFewen BT UBK 2616 SHSHINILITOTTSET SH60HSBHIENTUITIQU
9185 Couemer, DIeUTH6T (HMBFTITS H6VHHIMTUITL GIEUTEIBISEGLD LILPSHSLILIL I (HHSHEIT.
SiLILienLUT6vTe GSHHTOILTeIeNs (LPWBFLILSBE SO HTa|HMmer auflnaLILBSHIHlIUSBES
SleuTHmen A& SleuFAWILGSHHWSHI. CHealsamensd CaLl G (pohawiwTer SHpbeeaiens
g 2 FbUBbSIUGSHWIBHSSH. B LIFHusiiiieorer Lisnflenul Siedevdl LigsHHM& s
GTeMTeNISHMmS BUILFOFUIHF. LUIBE BsFFHI L mselar Curgl, @bhs e B LIg
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wrgflenw oPslpalLbGSHSIuSBEG LWETLGSSLILLL CHILT6IZ (Weirellensol LGS 6
2 G166 SHIMEMILITEN(HEBE LIULIg)I6IT6NT Bxealsenend S 19 QuIpLILeug60
FHBaIBMNSH  SLBUSBES POSHOLLIULL G SFHed Bwumwiors  HIIL &anigul
alFTrenemTuiegID, auFHUILBSHHID & HeBLIQSHHIMHID DIQUILIHL & &(HSHSHIHDHM6N
SIUFWILIBHBIFIBSH.  GHesTmaulwed FfHLUTE CHalauUBHIHamS ol  FHOH
Qamphsll uemll 1B FsHuedliugBe SHogl FoalwdHaem] SuieoFoFuls Gseialsel
urgml Ll Ler. L 2860 o miglwrer Wygliuediieomer Lenidsmer eumuILliLdboamernd
GOBLUIUMSS SAITILSBHTS, Ly 1860 gl uleomer  GlH0HTenSUTUImN6V
2 _GTeNLSGHUSBE 2 61T6U6THSHIENETLITENTHET 26 HL061M&b LI L 6oTT.

SIbUSHe0, Dbl LWIBFUTed LRIOBESHS 2 6MeU6TSHSIENmTLITENTEET T8N ILITENIT
QBT  Gplmeven CHTES  SleuTHelT SlmwdHd CHTEEHMmE  HOLISHMmBHET
oBpId  GBECsTeTEeT B waBBlelmhH o auTFFamw  CoupiLIB SIS eI (HHSEI
SO L6, CUEFSFaDSH 60T @eiImet L& oBOBTETN Qevenibdl OFWIBLIBGAIS 6,
wEH6T  SBasonds o cuTFHeemem  allendSOONUILSBE  6TCIICUOIHIHEThHEHBT60
GCamevemeuBUWl  LIWISTLIBGSH S TTH6T. o HTyenid:  “OHCEIHH6e0, Bbd BLBHEHS [BHI6T
o antemouNGeuBul o gHeau Ceuswi(Bd eren [HlemendGgHent .

Fogl OCsmhd o _auimFdlse g LIFHUIILSBEG 2 6TeUTHHIENEUOILITONT LIPSHBLOTS
O HEHN60m60 GTRTLIGIL 65T, HLoFH CFemaubmoHeien GLplensvdeT g, Fev Ceuenernserisd
SIFPFNG] o ewimFSUTaloTer  FhHeUBeneol|L e  (LPBBIWLSTer  ChTsdlamerd
OamewigmbHeniT. @FH 2 eNalenSHImauILGSHBHID  HipFFHreosefad,  (peiSerbm
BousSHHVID HHHHID OFISHH IS, CFeneupTouilest HBesTEemerns Sl 1GUILOLILIeISH e HHSILD,
R&HSIBUTUHBHHID ST alevHUNBHSH.  DUSHILET  2_6TEUCTSHDHIENCITULITEIT
FHemevenLoufeorest Lig&Femenend SHTLINS CHTEAWID BSTHH(HHDSI.

aeiBeu, o emauenSHiememiimenfleasr o ewiTddser a1 LFgusiliiener eassioedsHs
Lg&eT 4 oBpib 5 spdlwenr sw-Lrgusiliieorer HenL (LpepBenl 2a&aeflILSDBE
QuigBL o FHalwns alenmF WG, eliaid, SLIDUSH6E, HOFH o ewITFF Hmen
SIMLWITOTRISTLUSBGWD, OUWfBGausBed v S0 H0dH o whHan. Sl
frisensHeid, SWOPID  SeolleoTengid, HbseoTanHioTer o euiTFHeenemuil B
alendaemlILSHBE LWeTUGS S L WL GUUBSHSLILL L Bu&aeulpdleument
Cammsefenmed Goaid FaumeLalBHSLILLL S LGS 261 TH, Haldd CFmBEHmen
alL  aleougewmiseiangid, OQeauallLBHBHeoselagId o 16 o ewiTFd DIBaIHLOTH
alensaweldaslLBasdTas  OaueliuGSHSILLLF.  LHPFF o  Cgmed e
QmHCUWTSSUILBL ‘FHHILL a3 CFTed @b SH6UbHBHIMTWITL 60566 @G LmLoai 60,
& & WnEal(hdH 560, FHHUH LTS ([HESHSH60 SIGV6VF 2 | ST T ([HSHSH60
S FW UeHILIULL o ewiTFFdamen  OeaueMiuGHHwgH. BCHCUTeL, SHibHD  6Tern
QUTACUWITSSILBL ‘BIBE 8B  CFTEOMTRIHI  DIH(BLUH  HIEVVH  DIEISHTLILD
SpFweaBens  CeuellLBSHH WIS, eTalaid, Bl (pempuled, GFemeuBTQUiL 6T HLOKI
uewiufled ereleuTml @bd o ewTFFH6T  SHTWILLLLLGT  6leilmSUD, BFH HLOH
SIS (LPOBUIGID, HewTGuITL L BIS6TeID 6TeleuT) hHHHD CFaSHHWISH 6T6TLINSHUILD
SIUSTONILSBGSLD, DIEHLUITOTRISTENILSBED LIBIOSGBLILITENTS6T QJIbLISSTTH6IT.

SCaiaons, F5 FHT6 CuoBurienel SIOTOTENSET (Poaled, DieuTHeT gBHaGo
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FNFMNECBBHEITSH Dle0evH ITUIHS(HESETSH Fev LHW SHSHIHHM6T FLIQUISTS
URIGsGUUTENTSET  DINISNBUILIQHHSHEIT.  eleflenild, LUHSHTE LLJemIoTer  SHinjle|sHer
@6l SITey (WigeumLbdH CBImISEHD B HHEIeTeNe eTaLHIL 6, allwdhamal ufliiompid
o _ereuenHHlemneniTenT GaFmialenet o ewlha (hdbdHan{BLD. 6Tt (P96 FTHOIHBHSILIL
wub eaiug g LIrdusiliugBg @bhs eumuiliy LWSTUGSHSLILULL Sl ghoaGe
SPTWIULTS  (paiGamebalw  auflowneiens F& HIdS  GUROTEISE  F&60
o pUITTHEHES THTAFB (LIQUITOHTBTED, 2666 SHSHINEIULITOTT (HEUT HET6NT60
6TMSH  GUIPMIGHEVTD  eTeTlenGLl  GLTBISHSHMaled DIGUT  6Te0MEVEMU!  DieDL HHIATL LT
ARILHI FTHHWTGD THLSIL 6T, BlLemrhleuorer CFameubmaiBisg CLmbHSHILoTent
UNbSHIDTSHHMme0E SMFMANHEG 6IBLLUFH CUTHSHBHIOTHIH DIeV6VH DIFHI LIGO-SHIHBSFTIT
uswieow  SuFwliubsadama (g gBsaCa o Mfueumy SeeoTHall G 6T6r
o Ll gl Seueuflufed, (pSICaIBBLOTHIHI QHTLAHEH HHUSSIOBBSHI 616IBT60
Feseomen LITFFmeNHeT SlenL WTEMMBISTERILILL L SHiL 6T, SHLGeOTFMEIULD HTLLILL L FI.

@b B (s oo Ts Bwm Goupl (pSHEWIoTerT HeuTGauTTL L MId6lT 6TpUILILILIL L 6:
(PSHEUTaISI QUTLDHM BSOSV LD LoBEILD Sl L 616L6M6VHENGITUL|LD
SIML LITETRISTADIHED (DIHTeUSHI, HBTIH6T, Sfley LOBEID HOIILULL  HGHSHeren
GTEUEMEVHEMGTUID DISHBHIL 6T @hafledT  aUTDHMBHOHTIN6T  BBTdH6lEHe0mevUTe0
GTEVEMEVHENEMUILD  SIGHL WITOTRISTEDIH6D). HOFH OCouBpsisTomm Ll 66 SIeUTH6N
TS O _WIMHSMTH6N elelenHL LUNLTBIUSBEGH SUIe0SamQUISTES  all6NHIG(LPHLOTS,
gilllememuien™  GudseflayeT urgisTidlear  (PESHWSHHUED — TEHIL TEUSTEGLD.
emeufledl &w sapLBhaaTmwamwd b Curgl, FHrsdl LUMTEHH06T DIFFPLD,
UTDHEMBHOBTP0  BoLSSHeenoullenr  GPNILD 2 euenloWTeT  HiflFmearsen@Lb.
0% SDIFFHMBS SHTWIQUIHI TATLMSL LIMIOSBLILITONTS6T  DIenL ULIT6MRISTERILISILD,
uflorpllé s meTeaudevid SI606VG 61l LWI(LPEBISH SH60TE allenmiguig| 61601
STHeT  SaILPHSHID DS  LFHusdiysstes  opallyliucms 5
UFHSSIULL DI mLB6T L5FH DIUTHEHHE 61H UTHISTIML  BueoF6lauiaudeib
UGS BUUTENTSHEHL NTeT  OFWeVLDTe E6Ted  STbLISHe0 CFWBUTH  enier 6m TH
& GCeuefliumL WTSSUUL L. “SHEDeOWTUl HDLF6NTEH DIFFD, HLDLISmMBUT6ID
BB UTHISTUITEST LBBTSE&HMB D& WaBamBL LIBIOSBLILITENTS6T SIenL UIT6TRIS 60T
9I8xCouemen, HWBHBHLOMOLTABIL T FTHTSAILNTSSTMD, QTHAUISHHEND  LOBMBILD
FH HHHH Crrésslamers UibsiosmeTausBastear Qemnsbsliur®G sl SiHyaleoment
STTWNHENTS  SenL WTEMRISTeRILILUL L6 [2014 @&l 4 SIIHl  6URIST MTHH
FTCeuraw FFgTer FhSLOW (PaMlenambsil’ L), BSEITHW HemeowsHHed Feps
Gremoumell  SMWFHSHTE  FCTOIL 2 _6TeUTHBHINETLTENTHEHEEBTE | HL6US
GawevloTaled(hhadl GBILILISHSH6NT].

CamgFdwrer wuippleTseier LUWIBHEF OCFWLIETEHET 26T TH, DIEWOFFHDHDHEHHE
g5 el 8 Uy wrafl omlwaslubGsasiulLgl. LuiBpleaTaale SienilasHSH TSI,
SGHIHWegHID  SuglienLuler g  FOUBSLUIULL  DIDIOFSHHHEMEITE0  DIGUTH6I
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BWLOSSUULLTTH6T. omeul Lmiseife0 FoalwglenT Gopunieney wordHiflenwid sBLSSa 66
o _eelenHGHlement © salimenTasemen ol FpiigHerney o witeurer LGHeGWTESe0TaT (FeLpd
QUGVIGLL L 60-HEVSIL|Sl SIemDFF oS LOTAUL L (HRISIeDEILILITGTTS6T SIe06VH LoH6HT,
T SiIeNcLH6T DIMFF N (HHEH 2 _6TeUETHIHIMEW  SIGVICIGVTH6T)  LIULTBNICHTSH6NT
GraMliCuTsasiens B almenalssg.

CPSSTBI QU(BLMIBemeTSH (2014-2016%) QaTewiL STeOSHIHBES eyl LuIBpieTaeier Lulpe
PapFfsH RSN aufloumasse 2o 16 F& HTe| WLIHM CHTLIUTS el
GW LWIBBIOISSLILLLSI. F560 OTAIL L BIGS6MID 2 _6TealendHHlenenl 2 SHalTenTaenss
orHfl  BlWsILGSSIULL oL, 6 WTHd STevbomasles Llerermd, WeniGn 12
THHEISTIID BH ISIOSTLT LuIBd BSEFSSHHL L mIS6NT BHLSHBHLILIL L 6.

@hs wrHfenwill LWGTLGHBIMIHEVIGTEN [HETENLDHENET 2 6ITEU6THSHIMENT 2 SHaIWLITETTSH6N
SN HenBUTL 19 (HHSHE0TT:

“Bremeupmy  @PHH  BTD  UHW  SHSHOSTETOBL  QLIBICISIL 6T,

BafBadb HTD SiFH®6me]  SHefewolLBSHSUILL BH6eTGenTD  6l6d  [BTLD
2_awijaisvensy

2 _GMEUGTHSHIN6ET 2 SHAiUWIT6NT

(UL GHFHW LOTHTEuTLD)

eI, FDUBSLILLL SHIIDEFFHHBTNI6T Hi(HauTesd SHTorer@lBuniTseaieanmsd g5
SLFHTales SowTear HenL (enBenl  DSMSHHUTHTHUSBESGD, GJBH3ISHOBTETEUSHBELD
ffseney @mevld  BHHH. 201460  wrHf  oPwasliuGSSILLL  ICHCauemer,
faFwsseBwu CuBurTeneuuied aumpsmasHoHTie0 WwHlImer gBBIS0ETeTS @IBSID,
DIHBHILET HOG OISHTHS WLHILUTLIOS Fnl L BIG6Te0 @elGeUT(H WOTH(PD FLOUWIS 6T
Gopunitemeuuled FHUBMSBE 2 6TeU6THHIMEWIUITATTEMET  Len6wTLT B TBSILOTET
SITFTRISS SFBBRsmBWTarm 2015860 Fpsh ULl L 60 Hevaifl SienFSlammeid,
2016 1pBUGSH Ul ST, FBIEUT DIVIIEOHENT HIENLOFFETEID CUIRISLILIL L Gl 6T60NGnILD,
Floo I MIH6IT60 FauTeLH6T CIHTLTHHILO(HEH B IB6T: DILDTeYBHMET AUNBL HHHIIUI
IV6VFI UFHILBSHHHIIgUW LUIBBIONISSLILLL 2 61T6U6TSHSHIen 6T LITETSEhH: ST (T
UBpré@Gamp Bpid LF6ss Bi(HhauTs SIeIaIe0smISEHHSTR HITLOLD, LlFwiment GBI
ST & UFHTe| iTe|Hmen CBOETaUISDBEG SO SHmDH GBLUBHHIF GBS
oo pmpHwniseiev, Bm  DMFHSHMNeNHHBHID 2666 SHIHINUILITETTHENT
Omenhs F&5 UHTe| GHLoeuTareny alHSHOFUIMNSBSTS LIMIS6THHIT. GHBILILTS
QL LTETausHHe0 gl HpwuBdluier @beH BOLWB F& SFHT6] GCmumTeneuules
AP WBSHBES Wpeiten@y B bOLBBIHHSSI-

Fepd UL L 60 - Hovafl Slends, WwEelT - FABIeUT DIEVIEIEOHET DIHIDFS LOBBILD
GHTHT DIMIDFSH QBUIBIDI6T 2 eTeuendhHlieneants Caameuseller (LpaTGamBBHmobL
LeOLIL(BSHINSBHTH  DHHTeLSHHCLTSHI  GLIHLO6TE  FLOMHSFLOTET  [HENL (LPEHBEHETHLD

4 The model being introduced in the middle of 2014, with subsequent follow up sessions in the first quarter of 2015
and again in the first quarter of 2016. (2014: MSS - Aug, MWCA- June, 2015: MSS - Jan, MWCA - March, 2016:
MSS - Jan. MWCA — Feb)
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QUTBILEUBHSSLILIL L 6. 2_6TeueTSHHlenent 2 SHalTenTaehsa Lani Sipeynishs0eureaiens
al(pHHFUIHmLCW UeniulaT @b GBULIL 5555 DbFOmEGD. Couml HevL (Wenmulleoment
BremauseMengild, auTpHmBHOFHTISe0LfLaTEeMNOIHID BeuailiGsDmevuTed LiewflLyfihgl
o eneuendgieneniwimeniler suslLmiglemabd, Crrébssvamsvenwd Hitamuiiuds @bhs
SpeuasH e Crrasom@d. 2013 HULBH0 SWiaser (Qudlw Hleveowd, 2015w
BBID 19) BHTem DiglitienL_ulled o _emalens ienent 2 gHaluwimeniTdeiernmsd GphTahalil L
GMRIGLD WM iggieen o emallied SHEHTHTT BBID 2 6NMPBlenevFFLpELl LNTFFn6dehh@L
GummpssLomer AHIIG, Hmeouih DISHBHIL 6. .D6060H! LIfHSHINTHH60 QL& LIeIBBISST6T
(LPEOBENLOWITENT  [HENL (LPedBOWITGIENB  SLeUewID  &Fi(hEHTE  alufSHmbeHe.  Liewd
SIPABISH0 FRSNMHGIHBSGL, SHOPBBSGSL  QTHOUWITSSLILL (BeTengiLer, 2016
BIHBG6T Fpd ULl L6 Hevelfl  SIMIFFEIT 2 _6IT6T 26166 SHSHIem6ENT
o galwmenTaeT wHHuled alBGumsssiLBL.

F5 AFT6 BEDL(LPEDDBEHEN6IT (PRB BTG (LPSLOTS, 60T
SIMDFFHHHTNGIGNTEHD  Hmevenld Slevevdl FBTagL  suslLmIOsTEe0  GaFweoul L
OTUL L. Q(HBISMERILILTONTHEHHGSD, 2 _6MalaTHSHIMmenT  SHIIAIGVTHEHHGHID LOTHTHS
SiBBeveTeNalsS  SLQOWpLILD  Hemiselar  gBUTLpmed Sl Hleneolwd
AFHILBSHUS. BObSH  AHUBIGEHET 2 _TATSHHI®E 2 SHalWTeTHEnsHaE
Guevgslomanr  BHUTHS  SLeOSMET WS o WTamsF  FOUBSUIUBSHH WS
alemeneydeil 1531 HILMIILSBESGL, DC0TFMET  QUPERIGHMUSBGHD DIEVLOSBLILIL L
CamhedmIl LIS  GHUWOTETBIL T  WhSHBINSHBSTW 2 _enaluieorenT  e(heuflermed
LIBFuyd,  oyBBeveTeNeNs  SLLWIIDLILSMID  QhhISmenSalIUL L. @
gL Bupwpduieorer umidbsts BFameu  auemeLLILTETETE0HEMEMULD,  eUTUILILIEGSHEENTULLD
GubupsHansBETE Couml 6uem BUTHEHLEID, STLRTHIGEHLMID OCGHTL LMD
AUFHILGSHWS. o FTyenrons, FpeuT urgssTiILF Cemeuser (LEADS - ESCAPE),
FgaFeps Sl uieorer o enaluied &&rHTy  emfluiTset (NEST),  eumism
SI6V6TSLOTEH6IT LOGIBLD LOBBID F(pSHeHen (QBTIPDLIe WwereudlTFFEGWD, BL LIGLILITa &S,
o analled FHTHTTHHBGLOTE Smlerd S0V 6VCIITL 6T 66T [BlENVWILD).

o emaluled SSTHT, o _MHlenevFFelpsd uFHJaled, Fmbhs HOL(PMBHET LG
mwwd  Guwelar oPemeaud, FHBEIBMETUD  HIGHHILOT 2 GTLILITHIGSHEMENLLD
S 19 CWIDLILISBEHTE IOTHTHHH Fnl L MRISH6N (LPSUIDTTENE 6T6TLIGHIL 65T, FIDLIHSHIILIL L
SIMDFFibHeMenTe0  LIJFFmedEhHD, HHLICGUT(HETHEHD  DIGML UWITEIRIGBTEOTLILIL L 60T,
o eneuenggleneniimenilal  @eplbsemenoemuis Sl gLuIIplisHe0, sW-LIFgusilieomen
HEOL (LpeBEBTET @(H oTHM (23060, 1988), alLwd @MIlLGS HendbGHmeumisamenuLD,
OTHMHS MNSHMBLIGH0 Lgaumiseemud alhHHeFuIHe0 wmpid  GubuBGsHEHe0,
QRUpHHLFTT CaTLUT@serT, FHLiomer bLhHmpuleorer israler Gam UmhaeT LoBBID
ppalemiseied FpeTsenssTear Hemeouih Spdlwet uBpiul @@ H6e0hHEHIMTUITL 6V,
o enalwled sidaianshded(hbdl &6eIOMLLD D&HDHEHHE HhHTEUTSHHE0 (& 6NILONL 56060
GamlunpseT WHTer DILiLInLuied’), auFSHILGHHID G(LEBEDHES (LPENBEMLOUTUIGOHEIT
oBmId  QFwBUTGSeT, MhGAPSw LWELESHS, LITFFO@EmU  SIEDL WITETHBISTDID
FHparsemer  alhHHEFUIHe0, UTEIWIED LITFFDOBEHHESGD, FBIOUT LITHISTLLSHEGLD

5  Glover 2012
6  WHO 2010
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wBpIb  Fpeuisemner FHUBSHIUSBSL SlgliLenLuleomer o _6meueTHHiemnen  LOBBILD
OLHIR], UTHSTIL  CHTLuTen  SHHeusddemen  GuwibLbhiHHe0 (LEADSEe  dmieul
UTSISTLIL BSEFFSI L SHFlanmed eupmisliLl L ‘ESCAPE’), SISSIL 6T aU6iI(LenBenLIWL|LD,
FgH  GOLUL GuTBILLSSeNeHHa DeuEsT  aleodulmliuams CaHTBSRLILISBELD
Bxpemeuwimerr  OTHEBI  UO(LPOBOWLTEIBTS  HHEWSIOTT 6TeB  CHTHH60  &L6uTHm6N
FBUBSHH0 (MenCare SHBHHI L ST HHHHI(HBBEHL 6T LUFFFULIILIGHSH60') L&lulenGe
® eiTenL SaLILL (heiTem &HUGLIT(HeTHefanien Hevaun@d. BbhdH THMHS SLBBEVETEN6ID
SLIQOWIIPLILH  BapFHSHLRISET  mbwd  (GUeNST  aUTPHMBHOHTLH 60
WSCHMBBSIHIBSD DiSBIL6, Fhulenewiuient uare| LIHMAUNST LUIBBICTTSETTS
SIUTHMET HHUISFSLILGSHHID CHTHBSHHMESD DIHHWTeUF LILDTETENEULITESHLD.

g LImhHusSHer o eTalendHHlenen 2 HalWTeNTHEHLET  HOGH  LOTSHTHSHD
S LmseMeigid, FOUTLRarsIbBUTg:  SlauTHel  Sifleweuud,  HMBeTEemenb
mBOTHBBIOITTHT ol UfbalemiTeo e  wwTeul Lmisefled  BHoUTHSH — HEm6VEnLD
LRGS0 (Feps eUaIeL L 6D - HeveTfl SIemEFHI60 MUl L e (HRISenERILILITOTTSEIT
oBEId  waellT, FpeUT DU DIMIDFF 6D ©_6MEINTHBINET  DIIAICVTHE)
2 GGG SHSHINETLITONTHEHEES DLBMBEVeTeN6UsS SLI1QGIUIRUILILD DILDTeYSH6IT 6ULHIGLILIL L 60T.
aTRNEID, DIAUTHEHD DbHDH HWEIBM6N 6I(HSHHIHHT (HEUSBESGD, MBLOTBBICUBHBESLD
BUISSQUISTES EYBLLSBEG (PTaIT  Hpeidmen FL(BIpSLOTS, LGHul  Sipleneuu b
LOBBILD SHBETHMETULD LOBHILD SleudWLILL L STe0HMSWD LOBBID SHFowmer LIereg TLT
LFHTMEUULID LIGHBlen6eOLILIHHSH WLeDLIDUWITE, @S eISTUTTLIL @T6eTeyd@ BUWTWILOBBEI 6160t
allenmidlulpéseurnd. BFH CapLBaSTS DlauSHTendslil L omeul L ol L uulBduller
FTHF0 CFLTHG OFeNSHS LS.

LeOSTLILLL L LRSmeTd  QFTemi  Spfleweu]d, SD@ILIUSMSUD  OSHTeamrL
wésefler Ut o puiCuTaler  SLBBevETa|SMmeTS B 19EUILDLILEISBST60T
uWiBmietaeT  LUIBE  (pedBEdUIUI  @&ETMBL LWSLUGSHSHID  FeuTe0H6T60
PamTs, 6 sGIHowd I GusBG QG  BUGSS SBUNLSBESLD,
GUTFMR  AUPRIGHUSBSGHID  HHHBHHBEHLMID, DleuBpslest  LNTGULITHMISEHL GDILD
Faenblismawunsab, Gurdwere Ogemaflwnrsald GFwpuWiBfenwud wBHBID
Wrgusedlemuuwd oig dGLUUCH alemmGHaBal. @ alflelemy BBID EUMTLIL MISENT
SpPweauppler oemolilled alBGUITS&EaElILL Samigul SHSSHIHETT Sipleneuls Gumevess,
Gopunitensud HmeiideT OBEBID GOILILTS G UFHILGSSH06T USILIEIG DL uwles
Uerem’ Lends@ aw  Lrdusiifeomeisrsabd, GeusiliueaLWmsea b  B(hESIGBHID
DISHBILET  UTPHMBHOFHTIIN  Q(SH(WPenBemen SPaIILSTE B HHBOTBSHIOTS
o sitenn 9I8HCouemen, FHFenFwmenT, Heval o6 BT LOBHBILD CEITFENET 6ULHIEG6UT
SFBCWTeNy o 6iTen_dh@GHD BenenrliCLITaensB Colew (B 6B

elufldaiiul Geerr  rHMsmenl LWELGSS, LTSMHS F&5 UBT6|  DIDT6|H6i60
Sowret FHUBSHHEOTEISHI LTI L MIS6T (Wppeudid wrslullpbegl. LuiBdwmeniaeres
uIBgenTs uuIBpelsslIul L. fev  2_6TelTSHIeNERILTETTST  HewL (Lenmuiled

7 http://men-care.org/

LIS LD | 13



QUEILHEMUIS HEWTLHIL 63T, SHIDG! OTAIL L SHHEID 2 6MeleNHHIMenT 2 HalUITeTTEHem6r
FOUBHBIUSBHTOT  HAQIDLIHENBEML 2 GWTTHSHET. 55 ere| GCoBurieneudss
SITiueilenets  OEBTaugHlILSBEG  SHIDFH  OTAILLBIHEN60 2 6IT6U6TSHSHIem 6T
©_FHANWIT6NTEEThHDHBIT60T SludSHms BuTwiLBSHHIeuSBES o SHHCwmsLTel
SIBISHTTHHBHTH (Sl &S 56160 (HbHSI GUIDMISLILIL L FHBMN B H6IT)
STHAHHUILSBETOT  DauFwHms gewenGuimt  GBIULILLealT. S& FHUTQSHEHL LD,
Gupunitensy  GEUIWILLGGuTeIZID 2 6] (Wenpenulweds SeuGauTlLLD  LBE3ID
g5  operaler OUMInd SHHILET @pHuns, mpeuarfHuleorer  gBnIs6HT6TeTe0
Sl ulen Fmbhs HEDL (LPEDMBEnUL GpreHa FIDG GLoBLIMTenEUUITENTTSH D6
Coupplarors  (poaIUBSBISDBE FH aFTey  wrHflwrst  uuWiBpeliug
©_6IMEUENTSHSHIMETILITOTTEEHHE DISHHWTUAWLTGD 6IGILINS THHHIHSTL B OB,

oyul  uipperteeieor LuWiBdsF  GFwenTeseder  Gumgkl,  FbUBSILLL
DIMLOE Fidb 61631 WAAEICEIE) O GGG & GHI6M 6001 SIGVI6U6EVTHEHLD, LomeuL L
Q(HRIF MERILILTONTHEHLD LTI L SioTeysHelled & DHT6| CBUTTENE SILDT6 SN
AUFHILGSSHIOTG  FHSHTILRISD6T IHEHGTHD 2 6NeUTHSHImenT O HAlUITENTSHem6N
QUTIMIPLILISBE a1 H1061 HBLILILL . LomeUL L6160 LNe1OHTLiT uuime
SITeyseled  SleusTalliyselaiBurg, SiwTaBmeT FHILGSHHIMSBITS  HLOJ
G(aT6L ©_6ITeN 2 _6TEUATSHSHIMETLITOTTHEHEHE Fov 2 _6TeUaTHSHINMT HIGVI6LVTSHETHLD,
Tl L QUHESmealUTenTeepd  Curdhwere)  oLGeomFemet  eURIFU|6TETHTS
SIUSTONSBBILULL FH. HIDFH HHEUTS HmeLaLD eUSILIRIF I (HHSH CleuelGumIeIHBESLD,
“FoauFerT” @meaufler sudlumSlamer gBBIbOSTeTSB@HID DIGHHIL G 8 Lg omHiflulsd
FOUBSLIUBUSBSGSD SlauTHel  GFenaflwwrs  elenmideamiser. &g GCslslul L
Gxpoaldemensd  FTemlILFHeUd,  BILBSHH60  SeuTHeng  LIFHUeILILSHmeNEF
CFMLWITSESIL 2 _6wlTeYHem6T DLTTUIAIMSWID 6T1(BHSHBHIBBTLIQUISI.

Hlov  FHHeWMISH6T6L “FOOLSOMTHNTS”  GUPOL T DIDTHH(HES 2 6T6UTSHIHIHENT
SIVIAIGVTHEHLD, MO L @(hRIS e ILTeTTHEHD  CFemaflusbmsd o amigeaisenso
GTRTLISBIL 63T, HEW6VAUT QIHEUITS HLOH usILIBIS e ! UFTOFLILIG (LpSHEBWIDTERISTGHLD 6160t
o GITHSHEUT. DIGUTHEMET HEMeLEMIDSHHIOIL LITRISIHID, UFHILBGHH60 HMeirberiendild
Bl SHSeTen 55 LTS G(SHelaeT IFSTILLYHeneouleT Fnpl Q6B B
HOURNHGMBAUTS  DB(PHLILIGHSHUISI.

2 GIeU6THHIMEMILILI(HHSH60 FmeiTaeraTHID (@S lemnTadevment GFalh 560,
Gxemailseienr  Hpemmer o LGWTHD) OISBILET  DDHH  CuTFmeTuleISILD,
FHparmiialengibd, eaversHaisid LgCuressdms o eien @b  SBEFTHmeTUe0ment
oBpId  UydHusiiiieorer U@ — alUImiIGmeTD,  Hobesemenuid  GleupioGe
U 19uwied(heudled (& elLUl FLOTILIGRIRIGE6NUILD, H6VHHIMNTULITL 60HMETUID HTSHE UIFH60
GUUILS5PE5 LR TaTnD UFHUILBSHSHIOT BHBEITT  6I6ILMS  LoTeUL L Mibers0
Usl(pens 5  ougral uuibd sioteasener GUTal SDieusTaldalll L LIGOmISENHLD,
BLETISHSHIUIPD  TBSHISITLIQET.  GH(PAL6T 2 _6MEINTSHIHIMeNISH  HBEIIHEHL GOILD,
QFHTLTLL gDILD ©_61TeUTSHHINeNT DIVIAI6VTHMNGIHID, LOTEUL L @(HHIS T ILITETS6M6SHID
HSHUlen LD Hogl CFThssh Hmeisamen GLIDLGSHBHIMSBESD, FTMOLILSBESD HLOHI
GWESEHHG LWIBBIOIILSBEG DTSN QUINFOFUISSH (2_SHTTEIoTS: LIgH6T 3-6).
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“gHUMY QHOUHSG DO LOHHEI SHMTHH0 2 6item WwTeUl LD 6nel(Hhal
6TDLOTEL  SIILILIGTnlgUl LUMHBHIMIHH0 @6Tml AHSHSWL CuTdl Fnl Q6EIBTS
Gbmed  QFIWSamigul  ellLWmISMmeT  [BTD o _eiTaudBE  SLJDLISGHLD
GuUTaID, FAWHDT UFHTAHEG DENOUTEDBTS BHID DDWHGD GUTHID
SIwresd  FBeUHET BT, OFWBL AIYHMBHMET  DOITLILBGHSHID
BamemeuOaienmds OCaTemlghdhHe0, GLOTEIBTS @@ SHLGUTHETFTIHS
Sws  1BgH  LUmIWTDDBIISBESG Siewl  BLOUGHMBHMTSH S L LO[BHeUSBHT6T
Uil srewtuB S emsgl.
2 _GIEUETHHIMeNT 2 HATUITENT
(2aT6UT  LDT&HTEN0ILD)

F5  FHTO| SIDTEUH6N60 QEIBTSS FHIHLILSHE alenenCeUTHIBTS 2 61616 SHSHIem 6T
o SHalmenTaeEndsd BLuled 2 BesHamemyd, dnl BIPWBFmWULD DiSHHIL 6T SHevllL]
ufibgiemenwiu]d LelILHSHSHINCs BeOamH GNP 5555 alenemalTGHLD. @al6eU(
OTHWPD TG Bl (pempenw! Hev  omaul LmiseT Guenfi Gurglsvid, HabFdpired
OuizIBL Mmeurs Crrohsmiseieomamemel  6IGILSIL 6T, FOOUISET DUSTODH  G(ID
SHEUHSHIMTWITL 60 Q6IeNB  FLOUBSLILBSHHLI606m60.

‘ HESTEDIENLWIGILD, SHETEIGNL_LI FLIMgSH6MengHID HEDL_(LPemMUTNeVT 60T
SIDLSHNBHB  SBBISETEr  euTuillener  SIBIPSILGSSILLL 61l (
ug & AFHTe| IHT 2 (HuTHGHGBH. (PHe0 HLDUWTS Il i
SHEUHSHIMTWITLIGHESLID, SFW-LFTflyS@D uTUINIOUTEImD DITHEHHEH DI
QULDMRIGEUSHET6, LTHMLTISH HFHHBenaled LILITenSHTHS SHeutLpHIHIeTETeT.
QABFIBUSBETN  @H  FWHSH  FHBHTUIUDABTD  CFUIHIETEN  HeUNIHEMEL
UNhSIOBTETHE0 DISHIL 6T  6IDMDG  H(HHHHOBTTEHH0 il QITEIBTS
6IDemIOLl  LIVLIL(BSHSHIUSBGHWD, DISHSIL6T UFerOL] pFHTemelll OLBIeuSHBEGLD
@ 9dFAmpHs eumiiy/sEw-ugmofiiys@d, FwevEHTSSSHHMEH LD/ BFaneiser et
SILLESHIVSGID JHFBHSSI.”
2 _GIEIETHHIMENT 2 HATUITENT
(lDSHSHWI  LOTSHITEWILD)

RSB (PMD LOMMILD 6T60ENEVSHEIT

Fgl Couemev MHeweuwmiGeNled HIOH HIHOUTS (LPHTEDOHHIAIHH T  DIeUTH6T LG
BL LU (BHETeT 2 _6meUeTSHSHIENTTLITENT (LDSHB(LPENBMWILLD, eTHITLMTUL ST Fifleuy
GoBOHTeTUHD 2 _6TalTHHIENET 2 HAIWTENTHET SO RIHM6T DIGDILIGSHSHTTHT 6T60
(peitemeusbHSLILIL (Beiern el wmisefled Fev aBHHSHT I9eneT Cauml FarFelps DLHTAF
BremausEnd@ UFHOBILILSBG SlauTeemen SeuFwiGsHwu LFCsss OFwevssHHe0
CoueMEbH6T SHIVIAIGVTHETTS @I ML DIGVEVHI LIGO-6T600T6m1 bemBUT6VTET 616N LITIE,H 66N
BenpCauBpleusBg  SlaUTHeTed  aHTUTTSSILGSHRBH.  GDHMVBEHHGHD @S
WpBundssliul Lgl. eudumbsraned OFwestuBeugk Hev Boauanenseled sJemenmged
UemiWMTBRIISBETET  DIUTHNH  HBEDOMU  HOI_HIHBGHETONTHGSGD  CTEILIST6V,

LigaLb | 15



2 _aeuenHBHImenT o FHalmemhdbd & GLUUBmeUIRISID, LO6TeUDSSHHH THID
LPELEILDTEIBTGHLD.

o HMJewid: HITOSHH60 WU Q(HEUET 2 _6TemmenLenld  HembleuBLLSTS
Bsss GFweomen(hdh@ HSHETSIB DE@IILLILL (BHeTengl. @bhEH Bl HMD
upp  PCsFsF OFWeS  DIIIBEHHL 6T  DIVIRIGVTHET  HiflFenent
CBTeRIL SIL 61, SHTallevmen BLeUQbHmBenUl i CouasTBa GBS 6160 2 GwliThHSH6T.
®F agbuad GBsHxH Lfaled o 6Tem 2 eTalendHHlement o HallTen(hHEGLD
ofialdssliul LI a1,  SHiTalsorer  alemenCeunsiens CETHE  URISMULSBES
aHTUTTSSIULL I (W WeIBLD, Oeueidsend @GuiliLseT, 2016).

BGoBsowjeitereumprerr o SHryewmiss, LIPBHFF GFwensd SieelevssHHe0 Oeueildsen
SIVIIGOT  @HeuTledr  eIATUTTLILEHMENBHSH 2 _6TeU6THHIMEMIWITOTT  QIHOUITS  HLOH
aglumismer  CaupiLBHHIaIH0 2 _eTalNSHHmenT o SHAlLTeNTH6T  OBTeRIY(HbSH
I HMS (enaTeLiBSHHIFemer. g CrTUISSTalulsd aUBLRIGETEISE T60MEVHMENT
BB&HInBLD TSI 68T, Felpd 2an AT @Heuflear cudlumidener ChTeHa HETa|DInBD. B
Floo Geuemenmafled @miFwmenr Liguied & 2 piifermssT QFfleysmen (Werbompnhs
Gural, sWH AFLRIGHEHHSG BmLulsd SauTselanmsd CoaupLBsHs (LIQUITSHS 6T
gilwlenemulenT SLFHT6| SHEVHBHINTUITL 60HMeNTF  FlHHEUTHBIISI.

&BLOUBISEHL @D, (LPENNENLOSHEHL LD LIeIWITHNIH60

® MaFH6T LBEBID  GHBLURIST B USIBBISG CSTLIFFHwns  LyFsFmearsemen
2 eelenHGHlment 2 HalTeMBEhdE@G HoLHH UMhaHenTuler GUIHIDLITEIENLOWITRIEN6I
FUBSLIUBSHWIBHSSH  (pflw Bleweowid, 2015a wBE@ID b). Seuppler OFTHS
purwsHed BUirsFsameanser Fbseomaramealits o 6en DCHBauemen, F&  FHT6)
GuoBumTenaluled 2 emeueTSHSHIMemWToN(hHG  GBUILSHHEHS  FeurGeomeaTenmu b
SIUTHET (peileneudHSHeT. §& BTy  CupunTeney wrdfluller Ly 1860 Sleudlwii’ L
HHaIIET Bemdd OFHTLILUBIGS DaITHeMTeL Bulevaleoemey  6IeTlB%H EHMBTent
SMTEOIDTGID.  glleened SNl L o emauendHHienemienwl GCrThHGw @b  wrgifl
SiFHsenaled  BEHBHmLUBSSILLL S GOBULU  LBBID  (PeoBewoll  Lewienid
SVhSHIOIWTHUSBES THfenwl LWLSTLGSSIUS FTHHWTsalemen  ICHCaemer,
SiBBeveTenalsh  SLIQOWILILLD  (PTOIBLILeT  CHTH0H0mevdE —SILILIT6D, GBI
BB (PedBeseT CaTlumBseT uBpBiw Fpbhs Sileneuld, SHHHSIHMULD BF
SIUAWNLGSHUNHEBSLD.

(PSFTMEUHGID 2 _6TeUTHSHINETLITENTET O 6WITeYHEDHLGIT  DIHL UITENTHIGHTIITLISHT
epeuld, Fdbdeoren LIJFFODIOUITRISIET 261 TH © 6MeUeTHBHINEIWITETT  Q(HaUHHE
SFHTUNTIILSBESG (WPWUBHSSEB, Spemed LB wrew sipfleney CrréHs LGLUTLIen6
BHTHHUSBGH BUeTHHEHIB  DBHBouemenr  F&5  SLHT6S GWBH6eT  Flov
Gouewonamefled Sl (FCFy  HawiBHABar  SeVeVH DS AWILBSHSLILIBHB GTBes
gD  SUSTaNSBIULL FH.  6TeiG6l, GHUOUSHESG DML WSHIQUIBID, ol w6
FHAMIHG DiFHdenalsd HBBemevuleorarsts alenmiGld CUTHSSLIOTeT  GoBUTTen6
rHACWITaTenBL LWSTLGSHS HeUhHHIMIWTL 60 UHSTLBouSBEG HLemTHHI0HMHD
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CBTEWILFHIOTET @(H BLI(HDHES DI6V6VFH DIEDILIGUSHDHEUTET 2 6TTEU6TSHIHIEN60TLITEN(HE)
SIGV6VFHI 2 _ealuIeuTeN(hh@ Fbseomear LIJFFenendemen (LPaTenaulilighl LILIGDIGTETSTEGLD.

LT eOUITSBHSHIL IO, HEOTFTTHHILEID LIGTTIUITMHNISH60

2 aMpHenevdF Felpsd GCFIHeVSST OFHTLTLID HUTFTTSHHMBGSID, LieiTeNene0UITSSHHBELD
CamLiurer  opfemeaud, SHSHIHBMEMULD  GOBHSULFD oo o mILIIerTHer
dBHHISHT B BuTal, F5 SUHTAD B FUBLGHSBSH. Sk Cxeneaubmiguilest
SHOTFTISHBGSD, OUBILHBEHSHGSD HLOFH HEOTFTI(PD, OUEBILHHEHD TLIGLITLHIGLD
RSHBICLTHANEVEM6V 6T 2 6ITEUCTSHHIENGTLITENTHET 2 6WlThGHH 60 LITHISTULSBES LD,
CuanIISHBSGLOTET U UISHMS 2 6MEUTHHIMELTOTTHET o _6wilhdh  GILI(HLO6T6,
SH(HEWIHIG6T  @mbHleTener. Fev  Hrhewmiseisd, OCUDILHHaNed Slsvevd ey
Cauutu’ L QUTLDESHMSBLILITRIFE 60 QUT(HHH L0 ETEDLOOILITETN] BmbhsaIL G,
amMpsmauilar Wsa|d gBBISCHETHTNSHHS PNOWTEBIS DIOITH6T 2 6lThHaIMBenn
Cpradl  Coameupmgeml  L6T-HMFHBLL 2 _6T6U6THSHIMENTLIToNTH6T  GHTenLowlTest
SLLILTL19en6nd  O\BTemg (b SH60T.

® SHIJEuIDTH, SHOG UTeIWed (WenalILmehssHHeneuil B  CsemalOuwpliL&eamailD,
9I6s umeplewevenw! GCpTeHd BursOsTarmy  OeuallILGSHHISSBHIOTET 6D  BLIT
QUHUT UBPIW el WOTeEemBdF &  UFHT6] DIDTETEINSIE0 2 666N SN 6wt LITEIT
QBT (paTemauGHHTT  (CHFWF  FLLaTHSHHIGT  GBBIHOBTTEMILL (BelTermeuTy),
Beomiensuile  HOTFTIHHIET HeeNanFCaTHmauITeardl  allevdbslILL L OHTRIBTHS
CamaTenILBGASBH). OF GHmalsd, eTHTILITED LTedWed SHeuUTF, H(HLOWID LOBBILD
GOBLUD  SLFHuBemBs BTNl gBBISCSTeTMILL L  &Heomgmy  orgfaemelmhal
AUAILIBLOUSI(BHSH  UTRHMBWITOTM] DIMSTWILGHSID SHoH BmidHuwimer Liguied
Bunsemaisemend &5 QLHTals Gpalear GupbUTaEemwulem aupkidLl DIBxHCsauame,
Slaurgl Wwardh@GpliupemeoulaeT wyewt Sipfleweaull LfbsHiosTeTeusdB@GD, L BausBED
BremeupTodH@ BTeuaillILend b FeuT L IQFOFTEHIITTHEIT. DIGUTHET 6UTLDEEIB LTHS
FOFUPHHH I HIBIBHEM6NMULLD, QUBIOSHFMENUD FoH UFTOUD GH(DHH6T DIFL ML UWTHLI
LrHHAHIUBGSHSHID 6T DIGDIOTENSSLILIL6OTID. UM HeBWTEMTe  LITGHISTUILNenest
2 BIHILBGSHHIUSBHTE LOISAID [HLOLISLOTET eUAWLITS WM QTG Hmev CbUBHS
PIQULD.

SNIIGID, HGHHBeMeHID TMILGESSIM DL L BIS6NT

AUGHHHMOSHH0eUTaINB  BuevFOFidems  Blasbeaysellar  OFHTLTeuflengGlumesieo
(PRI ILISBETE AL WGLOTETIeBE SUIMTLGSSIUSBE 60 261661 HI6m 60T LITETTE6I
LWSSLILGSHUNBHEHBale0emev. LL6Y  BDID  Hujoser  (2006)  ualCGuwimflesmed
alufldbaliul (Beien 5P rHfuledmha’ BreuedGUBLILL L AL alLTS
CamirafleansCuwnamsed swgh Cameumty LUBBIW SHBHeauemew RUBIGLBSIHIMNSBEH FH
FHT6 LTHMAUTNGT (LPHEVTEUHI LIg 2666 SHHIenemILITeTTHmeT Gouent(Balema! eelanild,
yFgenen GBHmevsE @b GamLfleorer Lymofiys smyeuiseilelmhaid, CFameubriy
ugedmilissemNed(mpbaHld UREaNEGD  sTyamisemen  CaupubsHs &M (HausBE
2 _GITEUGTHINENTLITENTHET HOI_HmHH HewiLP b Hent. 2014-20165@ SevLuied odlw

8 5 P Model of CBT Formulation - Presenting, Precipitating, Perpetuating, Predisposing and Protective Factors
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Bleme0UISH BT DLBTOIL 60T, FepS aUsVIeLL L 60 LBBID HeVBTTDLMmS DIeNEFS , &6,
FBIAUT DIGVIUGOHET SIGWIDFTH LOBMILD HBTHTY DIHOFSH HLEBWGUBNBIETTED LOTEUL L RISH6IT
WPRAUSBID FH60 2_6NauaTSHSHlenem 2 HalTenTeehsE @b CaTLfleurer SyBmeveTenes
S 1wl GiomgulsbseT alBCuUTasslIUl L6l aailmsd @nig GBILLIL GauewmiBLb.
Amal Caupl HmeULILGBH6T DHHUTeD 2 6maleTsHBHiemnemt Henl (LenBuiled Lo 19D,
AUGHSHHMIHHIHID 15HTerr OTH BT 2 _6iTeN_SHGH I SMT. F& DHTA|H S
WSTCIBBSHHBES 2 GITEU6TTHFHINENT BHEOL (enpullergild, SIS (LPEHBH 61T 68T
oplalersHid  (pepemouied  BMF ST  (pSBUIoTEEH  eTarsh  CHMBBLOTS
alemmialwgl.  glermefed LyHuediyl (Cseialser wLB@ILD @HHlemiTe))  Liewfluled
cpeusaiiBalensd ol elLwid uBpsw FsTer o easiendameT  CeuafiLbBSHHIHBE
DIFHB6NR| HTEVHMS Dlen6el DIBHTHLOTE (VSO (B6TeNHTE DieuBHTelbBLILL (H6iTeNS).
Fflwmer  (1pedBUled @URIGUBSSLILLTS FOTUUTRIST DICHISHLOTS  FOTLILNSHEGHLWD
©_GIEUGTSHHIMEMILITON(HBE LG HI6V60FH! LILIGIGTET LLT6wT alleneTelTs 6ULDmISHaT606m6V.

AL ulenL B, wrHfluller @mH  uuilsd SeuTseT HIlpul  CuTFmeTSEIHL 65T
©_6meleNGHlenennTeniTaeT — HplSwent welsoensv. @g  Coeudsorear  HHalmens
I _BousBaTs SHIHmar LALTBeISBEGLD, Lev-camenidbmauisomar  GHeiialld@Lb
SICarsTs AU BFOFSEB allwid uBBslu CHTL (BB HevHHIENTWITL CleVTeTn3IsE)
Bl hFOgamal. F& opFralear  Apiiweoysenst ol GugmiTeudHHlermed  QH
SHeUbGHImTWITL60&6MeT  CBToHS(IpD, HMFUD DiFHF6ne] SUSSLILBEISHEIT, @
IOUTIRHIGL 2 FHAIHTOTEIHE060. DI(PeUTHEHHH T FIOUBSLILL L CUTFmeIISHemerLD,
(LPEDBEHEMENTULD FTHOSHBULSBGS FpenerIGLB® QUFHILIGSH ST Q(HEUD]
SluFWILGHHWSI.

2016860 SLTIDLISSH60, QUPBRIGSLILLL @ eTalendH HlemenF CFeneuseaien HImibeilanen Fo
apFraler alenemasamer LaUBBF 0Fe0eUSBEH DIDOFFHDDEHL T Fb AFT6
Barer @miHumer GFWeODTEUTETH HeVHSHIENTWITL 60HM6NF FIUBSLILIGSHHUNBHHSHI.

FTSHHWIOTERT HTLIQHENTS  LN6HT6UHEUGT DienL UITENTRISTETLILIL L 63:

1. Goeweupmg  gmjuter  alememeyseT -  SleuTHend  CFLOHEVST  DIeLEVS
UpFgenend @Gpensvsellsd GFameupmouisr Sipfidamauiled SHLISSTOTRIST
Olevevgl CLBSHSH CouswIBLOT? 2 _6MEUTHSHINET  DIDTA|HM6NSH OCBHTLTHSI
Gremoupmiguilet  @&HHIIGUTGL BB  LUrsFgmer SHTH@D — Hpeiserflso
FUMBBSHBHDHD QH UeNTFS DleL6VSH! (PHICHBBLD EHHHHT?

2. o emalensglenent 2 HalwmenT GFLopevelt, HeTenblibm®, @HBIMDLIL (SiewT)
- BF  HHHBET UBY  OIHB6ENT6 SHETNDLISHMBENUI 2666 6D 60T
o SHalWImeniTaeit o _ewITaleBmTEH6nT? RIBICFTHS L Bupwpduisd
UenTWTBRIISBSD, @HEIHEEG LBOBTHAT SYSTAMILUSBGSGD  DUTHTH
TS SLILT 1960 (6 LOTHBHBL Slevevdl BbLBHH0 BHHSHT?
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3. o _onelensglenent o FHalwmenT HpeirdeT wHBBID oley - LgFFenersenern
SIML LITEMBRISTNILISBESGD, UMNhHIOSTeToUSBESGD, CFeneubToHEHL 6T OHTLITL
OBTeTOUSBGSD, QSHHIWTAUSBGHD, OCFLDDOWTET  LPEVFGHSHHTRIHET  LOHTe0!
FHmeLUIBBHMENT AUIQAIMOLILISBESGLD 2 _6Tel6eTHHIMeN 2 SHalTeMTHeT DIFHH6re)

OIS BLOTS (HHSHTTHET?

4. aumESOUTBIILGFHBIGHED. DMLY -  QFWBUTLIQE  (LeTenlemTTalleoment
QuuILGHwIneTemBF  F5  YFHTO|  STeaselled  auFe]  (UMIGLBB6D)
dBSHBHIHSTLIQUIST?

5. QUpRIESenenili LOBBID gBUTLpulsd - BFemeudssll WOBBILD eUETRISET LBHIWL
oleler LfoTBBLTETEH UPBRIBLILL L CFmeuseaied SISHBESG HeUalddHHHdH
LTBRBHMS DieVevdH CbLBSHHmev CaFTHHIeTeneureuT?

g5 oiFIalar almeresmen SeNalBaISBEG BHHL L HH60 (LPEHBEMLOWITET LOFHLILTUIR]
BOL(penpowrep  FrhHlwifleveons  HCHCauemen, &5 FT6  DILDTE|BH6rT 6o
QUFHILIBSHBHIGTTHENMTS LuIBpIelSsLL L LomeuL L Q(HRIF] DEWILILITOTTEHEHLD,
2 _GIEUGTHHIMENT DIeVIUeVTHEHLD GLoBLIg ST 19&H6T GHTLTLIeuT6T DleudHTalllIL|SHmerLl
ugleCFuiusBGD, Bhs SiwTaselar Bapsds @piiysmen’ ugmofliugsBELd
QUTRILGUBMIS OBTEHILGIT. LHLILTUISEHD DSHHIEBEOTHDS HHSLILL L FHIL 6T, FH
ANFHTO| DIDTAHEHHEG DIHHUTAIFWIDTET LUTHISTLILTRT  GHO0HEHHEG DIBHIHLIOTH
LWI(PpBISHSH60TS  alleNmiGH S GBSl

OTOULLBISET (PpeUFID &85 FHT6) TSHfenw  aupmiGausBG UuIBBIeTTaSe 6
uuIBFwimerymasl uwiBpleldalu L LDTGUL L QHBISIHETLILITENTES EMHG LD,
9 _GMEUGTHBHIMeMT  SIVIIVTHERHGHD  Curghlweney  USQsTLT  GomumiTeneuullest
Bxmremauium@L  Fepd aIgdel L 60 oBMID HeGaITIDLMS DIMFSH , ST - FHmleuT
SIVICIGVHET SIGWIOFTH LBBILD HSTHTY SHWFSH SFweuBpianieln Slemremieneurs 400
2 _6ITEU6IT S SBHIENEMTUITEITEEThE @) g LFmofliLl Quimpd(pensowITesTens SIn (LpsLILIB SHEieSHed
WSaD LGHSSBHB SieuSHTallIL|E6led QEIBTEGLD. 2 61MeUaTHSHINEIWITENT QHEUTTS
BoUIUSBE, HHIHHels0 ffigene) Caupill L OaT@&HowTeaemns fHFmaFs@GnHw SHIe060S
LuIBd Gomunitensy CausmihASIBH. DFH 2 6MalenHHlienent LOBEBID 2 6Malluled &HSTSHTILD
uBs G&THeOmHIL LS FHBeTdEhd@ WL BULLLHe0e0. Ba I Ffidene Sefliul L LoBBID
AUTDSHMBHOHTND HGHHHewen CouewiBHamal. GOy wBBID generGuimiler amBmIliLig
(2010: UGB 23) 2 _Ha|b aTDSMBSHOSTIHe0H6T60 GLOBUTTENEUWITENT 6USILIMISTETISI
LI6O-(LpBmIB6TeoTearens  eTaiTUSIL 65T,  SpAfwir. .uuiBmienT, BlheursedsT, oL Georganen
QUDRIGUAIT, FIUTUIITENT, © FTale0T, UHOFUILIIT OBBID Qa6 ILIBSHSHIeT,
o _GITeUGTHIENGTLITENT,  eugieyl B, GJe0 Gam@luey, uflbsienrliLel]  LOBBID
SBeorFHT GUTEB LOSTULLL  aUSUBIGHHM6T HenBGaBBIISBHTET  SHLBBEVETENE
ERIE(CEE

QRUHeUdT @heUT GpurTeme GaFuiwd GBlECsTemmaes @a GsTLTHam SICxHGamer,
&Ww CuBurieney & FHIH BETeded LFsLT (2008) LBIQSGELUL DIeV6vH @HBHIENLOLIL|S
GWEH6eMed LemilwmBplieumsUIL G GiiuTs GEIUNGHaBTT. G o mileTsefer
oueni&gd  18g1  Crrsdlemends OQaTaulgmESG  SBHCeauemen, @G BUISSTBBE6D
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BhHaudlugHed eusHiLpBsaienier o Wi Hpemerd OBTawL  euSUBISme e
aluflsb&eBmT. (et eneusbslILL [BeTen allWHHBESG WL G LFFFmearamulsd SHTUILSDBES
LLGUULTS  UOSTUULL  SHSHS6T DL WTeNHISTEILILL (B6lTenel. . STJewions,
“HMOVMDSHIUSBHMBID,  JHUSHBETMSID  LBBID  UBLDISSHID  SHetenoullangid
GpTEHsHHe0Tar HameudEndhE L ulsd HLEIHIEN BHTUSBEG BUI0HIIQUISTS
BmHFHeLEH G Lgsenehwps wilumems, dHglewmimaleore LfibgliemTe), BIOLSHHHH
Blemev  BEID  OFHefeurer GCprohsd oBweumBpled  GeuemepSibd,  HleEVBTL QU LD
BmSHHe0EH  GUpL  Lenflulensid, Henl (emBuleigid g SFnTsab, dnl L TEHa|D
rguedsseves LisiafleneoTdsshms aufCammpaibd, Siailalshseld, wfluwmeamsu L aitd,
GumTouSHIL @ID  @AICeUTH  SONUULLSID,  GDO6OTRIHIOTET  [HEDL (LPEDBENLLIGD
&SHSBIH, FHIflH FW-HILURISmeT B(HeudsHHe0” (LHHWD 69-70).

o pUURQUTEIHID,  SpFHTaueilileorargiorer  Haewwowrasd  Lygdusiliieomen
HEOL (LPOBeDU  aUASTL L &Inlgul  F&H BTN CLPEVSHBTOIDTRIEDB L HTANEVT 60T
BL BIHmeT 2 (heuTdGD Bl (wenpenwl o aurentouiBsoBus GeuemtBalemal. LaTOHTLIT
GzwevnTaymeien  CuTgkl  SlusTRIIUSET  WBHTT — SIQLILIDLUND,  FH&HHHemen
UFHILGSSHIUSID, LUWIBBIOIILSID DISHIIL T SHEN6VENID 66U SHIHIEN6u0T LT 6T 61 65T
2 SIS HIMMILILGSHHID  Spfied  GBIILILSHE501H5HH60  CoumILL 1HHHHTH
Gauafiiu’Lgl. @s Fflulenemuient GoBurieney aleneneysellar LIBHSHEHS HJHH 60
allen6r B!

wrgflenw  HneerowiLGSSmS ChTHa CFuBuUl L SBalUl L UTLmIS6T 6o
L1 65761 (TH6U GOTUT(GHLD:

FSToraQwhEHGHWw CUTHGHHEHLAT DFHMHH UTHT(HEH60

OTEHTHSH FH Guopumirensuuie  oemwlifled  gwi-ugmofiigls  Gumpsl(penm OIS 6ot
o 6oL SHSHIHBHTH SIMLOF Fidb 61T 6T Bl(heuTs SHTLOTTOLDBLIGLITTE GL 65T
aFHfHa amsThsHe0 SHLiomear  almenoaraipisd O GFoFams. DD S5
2_GTeUeTHBHIMeNT 2 HaIWITTTHEHHES BBeveTaNaIdS SLIQOWIILILID Cousl SHIeNBH6N
BH SDIMDFSHHHEHLGT DL (LPeHBUIGUTET  LITHISTERIenoUle  STyenion@h.  SI6s%
FSLOLTIpRIGL  Leeewiuledmba  STOTarG@EIGUTT  UbSHIT 6163 &L LTUILD
B0euTH DICHCoUMET, DIUTHET 2 _6ITENLSHHHV DIHHEMBENUIS OB TEUITY (b SHHIL 61T,
LWIBFF QFwevloTasefend FHULIQHHSHIT. DG diul LUFToMUeT Si(LP6eOTEasHemSHULD
DISHSHIL 6T ©_6TenIoll H&HHH6T UBBiw alfiiiwemsou]b BHID 2 6eueTglenenTtuilergib,
o enalwed Cremeuseflaigid erHTUMTESILULL  aleneTeysemend o WITSHHleUems
Cpréd oleuTEeNg @SBHIMPLILINID, SisTaleid GHIUIL 55585 alhshHed CFeoaumdd,
CFISHH LS.

QBMAOBILL BTG GHWOMTEIDDS BTG5S0

ueniulesr  Hengedwull B SToTerOELCUTTSEHHE  SIBOIIUSBGSD,  DISHHIL 66T
WpeIGeaTdhd BETOUSMBE DIUTHNGHI Q@HLILTLIgen6T BTHAUSBSGID @H CHTHOHIL LI
SFHTOUS G ULSUGSSIULLE. Bbs WpwwBFlser, 2014860 SIWDFHDHDHEHHES
W5He0e0 B(WWSILGSSIL L F& FHT6e| THfwTerg OTSTHS DlgliLient Guimesrsleir
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Bl Lomglifludesr 2 LeWTHHmS Siementuii(BLb FBmPHeNBH6IT o6&
BpeueowlILGSSILGMmS alenenaldhHdl.

BHILGSSH0 2 prOUTEBISGL SIS  GFuewiTaseaisy  Bapsdsal L
B(HOUTSHSHHHID, OHTHOHIL UL Uaniwmemfergid LROSGLLSIL ID, Dleus TeilILL gild
DISHSHIL_ 60T SHeVHSHIEMTUWITL 605H61T60 FEUTL(BLeILD Bhs (WPSTOTBLIL M6
FHLLBBeudabd, OeauefliLBHsuH D HalForsll UBICSEHEHGD LIBISTENT  QHeUTTS
Uysaienordulmbs FUl  DSBSHIHIL 6T  DDIOFHBHEHHGD Bl uleonar o _me|
Obs (PAOHIBLILESG SHparmuie) FTIhHSETSGHL. e, Bbs (WaTtbaBlilmers
FIHHWIOTHESF QFWIFHe0 WHaD HBmUIeFTihd SHTJenlseled QEBTS &L L LDment
2 ma|H6T CHTLIHSHICL B(HHSHe.
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