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PREFACE

Counseling services in the country are offered by several Ministries and provided by
counselors coming from different academic and cultural backgrounds, levels of training,
and schools of thought. Currently each Ministry operates according to their own
processes and emphasis. The need for a common/standardized approach that is accepted
and utilized by all counselors regardless of their ministry has been felt for some time. The
National Institute of Social Development embarked upon this noble task of bringing
Ministry of Social Empowerment and Welfare (MSEW) and the Ministry of Women and
Child Affairs (MWCA) to a common platform with an accepted standardized set of
processes in providing counseling which will be followed by their respective counselors.
The first and Second Phases of these trainings were successfully held as a TOT to prepare
a group of trainers from both Ministries and NISD. During thisTraining of Third Phase,
they worked collaboratively to identify common processes and prepared this manual for
12 hours, introduce Engagement and Intervention Tools to work with Children &
Adolescents and Couple Theraphy which is with highly necessitated and applicable to Sri
Lankan context. This manual captures the essence of the 12 hour module and provides
the Trainer with a guide to conduct the second Phase of the trainings which is a series of
13 training programs in order to train all counselors in a commonly accepted,

standardized set of processes across the ministries in our country.

Dr. Riddley Jayasinghe
Director General

National Institute of Social Development
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AGENDA

Formalizing Counselling Process- Round 111
DAY ONE - ENGAGEMENT AND INTERVENTION TOOLS TO WORK WITH ADOLESCENTS
AND CHILDREN

8.30-
Pre test
9.00a.m
1 - Participants will be informed of
themes for the day o o
9.00- - Introduce objectives . ] Sensitisation  Activity
- Participants are  oriented to .
9.45a.m of the module ) . . o Presentation to group
considerations when using activities
with children
2 - Participants will gain awareness of
the how the perspective of children
o and adolescents differ from theirs
Establishing Rapport o o
10.00- ) ) (adults) Sensitisation  Activity
with  Children and o ) ) . .
11.45a.m - Participants will gain awareness of | using scenarios
Adolescents )
the how the reduce differences
between the adult counsellor and
their young clients
3 -~
Participants learn
Activates for working | _ i ivi
. - 3 The purpose of using an activity Presentation of
wi children an isi
11.45 o ) (when and for what is it useful) activities, using
adolescents inati
am- et | _ ; - The application or methodology of powerpoint,
ased interaction an i
12.45p.m an activity demonstrations and
Assessment - The instructions in order o | air work
administer the activity to children
and adolescentss
4 Activates for working
with  children  and
1.30- adolescents
As above As above
3.30P.M | based interaction and
Assessment
- (continued)
5 Summary, guestions
3.30p.m- o
and clarifications &
4.00p.m
post test




DAY TWO - COUPLES THERAPY

8.30- Expressing
9.00a.m expectations
1 9.00- Introductionto | What are the role and | Role of the therapist-
9.30a.m the therapy responsibilities of the couple | Our relationships are not perfect, so we tend to
therapy? compare our relationships with clients’
How to do couple therapy without . ) . ]
harming patients and undermining Be impartial and appear as impartial
your personal life Should be able to discuss what we do during
. and after sessions with our clients during
How to introduce the couple | g hervigion / peer discussion- if we can’t then
therapy to the clients? we are doing something wrong.
“Selling the therapy”
Introduce the therapy
Index presentation may not be about
relationship problems, it may transpire during a
discussion about something else, take the
opportunity and encourage them to seek help
At beginning many clients may not think
couples therapy is useful or they will have
ambivalence about it- address it
Limitation of the therapy / therapist should be
explained to the clients. Medication may go
hand in hand with the couples therapy
2 9.30- Assessment e Importance of the assessment | Therapy without adequate assessment is likely
10.30a.m “Can | start with treatment to fail
straightway?”
e Would they benefit from Assessment includes various areas. There are
couple therapy? more than one way of assessment.
“Should I or shouldn’t [?”
10.45- Assessment e  Areas and ways of assessment | Therapist should actively look for common
11.30a.m “What should I ask and look for?” | problems.
e  Areas of concern
“What could I miss?”
3 11.30a.m- Goal setting Case conceptualisation and Relationship distress often have many
12.00p.m treatment planning contributory factors. Understanding them
“What should I do with them?” thereby addressing them will lead to better
outcomes
Some of the factors may have started during
childhood. Therapist need to identify them.
4 12.00- Treatment «  Listening skills Listening is a very important component of
12.30p.m Strategies 1: »  Expressing feelings directly communication.
Communication |« Skills for sharing thoughts and o .
Skills emotions Active listening / demonstrating you are
listening to the other person are very important.
Doing role plays or practising skills during
therapy is far more effective than just giving
them facts
Role plays will give clients know how in
addition to know what/ know why
Role plays should be based on clients daily
experience rather than foreign scenarios
Indirect communication leaves room for




misinterpretation. Therefore direct
communication should be used where relevant
and appropriate

It is important to use more “I” statements rather
than blaming other person

12.30-
1.15p.m
1.15- Treatment »  Expressing a positive manner | Same things can be said in different ways and
2.00p.m Strategies 1: »  Negotiating for requests how you say it is more important than what you
Communication |«  Communication sessions say
Skills
Good therapist will seize the opportunity to
illustrate points
Emphasise the importance of assertive
communication. However therapist should
ensure nature of assertiveness should be
appropriate to the couple.
It is very important for clients practice what
they learn during sessions, in between sessions.
Therapist should always check whether they
were practicing those skills during each session
and address any difficulties.
2.00- Treatment »  Change their own behaviours Do not wait for other person to change
2.45p.m Strategies 1: »  Positive-negative behaviours
Behavioural »  Improving quality time spent Therapist may need to discuss about positive
intervention with each other and negative behaviours with the couple as
*  Problem solving they may not be fully aware of them
Discuss the practical difficulties in spending
time with each other and get them to agree on
practical and concrete plan
2.45- Treatment * ldentify negative patterns Most of the time couples are going through
4.00p.m Strategies 1: »  Changing the direction- de- same vicious cycle without realizing that it does

escalate the conflicts
* ldentify the correct emotions
*  Recognising their impact of
partner’s emotions

not solve the problem but distance them more.
So it is important for them to identify it and
break the cycle by changing the direction

Similar negative patterns occur repeatedly in
partners when they are in distress. Such
negative patterns should be identified and
remedied.

More than one emotion is experienced at a time.
We tend to identify emotions we are
comfortable with. But other more powerful yet
uncomfortable emotions are not identified or
communicated. Communication of such
emotions would be helpful.

We are unable or unwilling to appreciate how
our actions / emotions impact on our partners.
Recognizing the impact will lead us to behave
in more positive manner.




INTRODUCTION FOR PARTICIPANTS USING THIS HANDBOOK

This Participant Handbook provides information, and references to resources which will guide you in the use of
materials and tools to add value to your counselling skills.

The modules continued in this handbook are the 3™ and final phase of capacity building on formalising
counselling processes for Counselling Assistants in the Ministry of Social Empowerment and Welfare (MSEW),
the Ministry of Women and Child Affairs (MWCA)

The Overall Objective of this Training Program is:

To consolidate and standardise the process used by counsellors within the two Ministries of Social
Empowerment and Welfare, and Women and Child Affairs when responding to service users seeking
counselling support. This training assumes that all participants have gained at least a basic knowledge or
exposure to working with clients who are children and clients who present themselves as couples with
psychosocial and psychological problems. Module specific objectives have been included for each section.

NB: It is not the objective of this training to equip participants with core knowledge and skills about counselling

as it is assumed that knowledge is acquired from academic training and qualifications. This training aims to
equip participants with basic knowledge and skills to work with clients who are children and clients who present
themselves as couples with psychosocial and psychological problems.
The participant’s handbook for this 3™ phase of training provides information, some core reading and includes
copies of the tools which will be introduced in this training. The trainer must be familiar with the rationale and
purpose of session so that they can maintain focus on the objectives of each session during the facilitation of
discussions.

The Role of the consultants and the Technical Committee

A technical committee (TC) for this series of training workshops listens to proposed needs for training by the
relevant ministry representatives, considers the feasibility of meeting these needs and identifies suitable resource
person and considers feedback from its members including the nominated resource persons before finalising
topics for the training program.

The TC also reviews proposed training content before materials are finalised for the program.

Members of the TC are as follows:

Consultants:
Ms. Roshan Dhammapala
Dr. Asiri Rodrigo with Dr Nisansala Liyanage

Institution Representatives:

Dr. Riddley Jayasingha Director General - NISD

Mrs. Gowry Vasudevan - Director - NISD

Mrs. Rasika Abeydeera Former Director, Counseling Unit - MSEW
Mrs. Sajeewani Perera Deputy Director, Womens’ Bureau - MWCA
Mrs. Mihiri Ferdinando TAF

Coordinater:
Mrs. Deepthi Niroshika - NISD

Assistant coodinater:
Mr. A.H.Ubaidullah - NISD

Documentation Officer
Ms. Rameeza H. Khan - NISD



ENGAGEMENT AND INTERVENTION TOOLS TO
WORK WITH CHILDREN & ADOLESCENTS

Author-

Roshan Dhammapala, MSC, Clinical Psychology



DAY 1: Engagement and Intervention Tools to Work with Children & Adolescents

Objectives of this Module “Tools to Work with Children and Adolescents”
a) To build counselling competencies to establishing rapport with children & adolescents

b) To introduce and build competencies to use activity based methods to conduct basic assessments
and psycho education for children and adolescents (related to emotion and thoughts)

c) To introduce and practice the use of selected activity based interventions which facilitate problem
solving and coping strategies for children and adolescents

l. ACTIVITY 1
This activity prepares the group for the theme of engaging and working with children and the need to
be conscious of the barriers and blind spots they could miss if this relationship is not developed
sensitively.

a) Each participant is asked to draws a picture to represent an experience which they feel
comfortable to share. This experience should have some significance in their life and have a key
emotion linked to it.

b) Next participants choose a person in the group whom they do not know well and they exchange
their pictures.

c) The pair must now try to interpret the experience and the emotions which their partner has tried
to convey through their picture.

d) Once this is attempted, the owner of each picture clarifies what their picture is about and the

emotion they had tried to express. They compare the accuracy of their partner’s interpretation.

DRAW INTERPRET CLARIFY

The purpose of the activity was to highlight that our personal interpretations and perceptions are not
always accurate we cannot rely on these alone to understand other peoples subjective expressions of
themselves. We could misinterpret creative expressions more accurately if we have other supportive
evidence and are able to clarify information with the owner of the experience. When working with
children who are less able to put their experiences and feelings into words we must make a greater
effort to understand what they are trying to express.
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SESSION 2 :
Establishing Rapport with Children & Adolescents (105 MINS)

. Provide the following introduction for this session:
Children are usually scared or confused about why an adult wants to talk with them. They rely on or
have to comply with their parents’ decisions and judgments. Therefore when children come or are
brought to see you, take some time to put them at ease and give them an independent voice.
Misconceptions need to be cleared before any trust can be built. It is good to ask children why they
think they have been brought to see you without devaluing the parents’ judgement.

The next activity is designed to help adults to step out of their ‘competent adult word’ and try to
reconnect with the world of children and teenagers from which they have all travelled although their
experiences may be diverse.

ACTIVITY 2. WALKING IN THE SHOES OF THE CHILD: WHAT DOES THE CHILD SEE AND
FEEL.
6 year old Dinith’s 1%t day of school

I wore my school uniform for the first time. I also had to tie my shoe laces. My father helped me with
this. Finally today I joined my sister and my parents when they left in the morning. Before this, | used
to stay with my grandmother and go the nursery. My father took me to my class. There were so
many boys in the school. The new children came with parents. The older ones were on their own and |
wondered how they knew their way through the school.

An Aunty in a saree came and spoke to my father and stretched out her hand towards me and smiled. |
looked up at your father who said “She is your teacher”. Suddenly I felt like going to the toilet but I felt
shy to say this at that time.

Later the class began and there were lots of other boys in my class. A boy in front of me had been
crying and his shoulders were still shaking a little. | wonder what happened to make him upset. He
kept saying “amma”... I felt sad. Where was his mother? Why didn’t she come!

Then the boy sitting next to me took my pencil and started drawing in his book. | told him it was my
pencil. He shook his head and kept drawing. | looked for my father and could not see him. | stood
up to look around outside the class and the teacher asked me to sit down. | felt angry about this boy,
and then afraid because I could not see my father. What if he could not find me?

Suddenly | felt the need to go to the toilet again. 1 ran out of the class but I did not know where to go.
While running out | felt the warmth of pee flowing down along my legs. | am never going back to the
class now so | ran towards the gate. | wanted to go home. | am never coming back here.

a) If you were Dinith, how would you have handled this situation differently?

b) What are the differences between you and Dinith?

¢) What can you do to reduce the distance caused by some of these differences when building
rapport with a Dinith?

11



ACTIVITY 3: WALKING IN THE SHOES OF THE ADOLESCENT: HOW DOES THE ADOLESCENT
PERCEIVE THE WORLD AND INTERPRET THEIR EXPERIENCES?

16 year old Santhushi

This year | was going to sit for my O/Ls. | was hoping to study arts subjects and oriental music for my
A Levels because | want to be a professional musician one day. My parents supported me. They found
a good music teacher who | helped me develop my talents. This is where | met him. He was a friend
of my music teacher and would always talk to me. He was also a musician and would perform at
events with my teacher. He would offer advice and even promised to help me to develop my career.
We started a relationship. | really looked up to him and trusted him. 1 felt | could do anything for him.
When you asked me why I felt so strongly for him.... I don’t know. I think it is because he was such a
good person, he would care for me, give me advice. Once when | had got late to pay my music school
fees he paid my fees and did not take the money from me. He is the person who taught me about love
and how to love. How can | ever think badly about him? | never thought he would do anything to
harm me. Even now | think someone has poisoned him about me and that is why he does not want to
see me. | am not even sure those bad messages were sent by him. It says he would share everything |
have sent him with my music teacher and other people. Why should he do that? He was not like that.
I want to meet him once more and talk to him just so that | can try and understand what happened. |
can’t believe someone would change like that.

a) If you were Santhushi, how would you have handled this situation differently?

b) What are the differences between you and Santhushi?

c) What can you do to reduce the distance caused by some of these differences when building
rapport with Santhushi?

Use the following information to understand the Dinith and Santhushi

PIAGET’S COGNITIVE STAGES OF DEVELOPMENT

Sensorimotor Preoperational Concrete operational Formal operational
(0-2 years) (2-6 years) (6-12 years) (12 years-adult)

The infant explores The child uses The child can think The adolescent

the world through symbols (words and logically about can reason abstractly
direct sensory and images) to represent concrete objects and and thinks in
motor contact. objects but does not can thus add and hypothetical terms.
Object permanence reason logically. subtract. The child
and separation The child also has also understands
anxiety develop the ability to pretend. conversation.
during this stage. During this stage, the
child is egocentric.

-3
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Use the following information to understand the Dinith and Santhushi

Vi.

Vil.

Physical Size &
strength

Language skills

Thinking &
reasoning Skills

Power, Control
& security

Knowledge &
understanding

Experience

Management of
own Emotions

Adult
Fairly self sufficient in daily
tasks. Can dominate
interactions with children
without intention simply because
of size and strength
uses and understand many word
and understands how to express
what they feel/ think using
language
Can think from many angles,
concrete ad abstract

Has ability to exert power/
control to gain security; Has
ability to make own decision if
they choose

Able to gather new knowledge
independently; May understand
more situation

May have broad experiences of
daily life and routines which
help inform their decisions and
ways of doing things.

May have learnt to postpone or
regulate emotions; may be able
to help others with emotions

Child
Still developing and dependent in some
areas of functioning. Can be overpowered
by an adult simply because they lack a
stronger physical “presence” or simply
“feel smaller”
Uses and understands limited words; and
is still unsure how to express what they
feel/ think using language.

Thoughts are about what can be seen, felt
and experienced. Abstract concepts are
difficult to understand below the age of 12
Adolescents may use newly developing
reasoning skills to make counter
arguments against their parents. They may
use this approach to excess not realising
this excess might portray them as
inconsiderate, rude and immature.

May not have much power or control; has
to rely on others for security; May not
have power to choose; May resort to
destructive behaviours to express
themselves when boundaries are not clear
or when there are no opportunities for
control.

Still learning to gather new knowledge.
May not understand situations without an
explanation. Eg: people and situations
outside of the norm

Is learning and mastering new experiences
— sometimes because they lack experiences
ideas and plans may not be safe or
practical. They may not realise or accept
this. Some new experiences may be scary.
Learning to understand and express own
emotions. May need help to regulate their
emotions when upset or excited; May not
always be aware of the impact of their
emotions on others. May be preoccupied
only with their own emotions.

13



POINTS FOR DISCUSSION
How can you create a safe environment or context for a child/ adolescent? Participants fill in the
worksheet below in small groups

Work Sheet (participant worksheet is blank). Use the information below to facilitate discussion.
Do not deliver a lecture on this content.
Creating Child Friendly Spaces
I.  Physical Size &
strength
ii. Language skills

iii. Thinking &
reasoning Skills

iv. Power, Control &
security

v. Knowledge &
understanding

vi. Experience

vii. Management of
own Emotions

viii. Other

ix. Other

14



ADDITIONAL READING: WORKING WITH PARENTS

All work with children and adolescents should ideally have the involvement of parents or adult
caregivers if they are available. Counsellors must never ‘take over’ or undermine the role of a
disempowered parent who is struggling to address a problem with their child. Sometimes a child or
adolescent may have power and control over their parents due to their attitude or behaviour. Parents
may feel guilty or helpless in their efforts to address the problem. Yet, children and adolescents, while
entitles to care and protection from adults are most often not fully equipped to handle the consequences
of their actions such as drug and alcohol use, sexual activity, behaviours which pose a risk of harm to
themselves and others. Counsellors must work with families as much as possible where a child or
adolescent has an emotional or behavioural problem and support and empower the parent along with
their work with the child. Counsellors must also be aware of situations like drug use, abuse, risky
sexual activity and criminal behaviour in which parents must be involved and supported to work with
their child/ teenager. Maintaining confidentiality of a child who is actively taking risks with no

considerations for consequences is harmful.

Explore communication patterns, methods of correcting behaviour and help parents to examine the
outcomes of their strategies; using evidence based practice (behavioural theories, family systems
theories) support parents to identify alternative strategies which will meet the desired outcomes they
want for their children. Support children and adolescents to be involved in decision making processes
in a responsible manner (this does not mean that children must simply be expected to obey their parents
— because this is based either on respect or fear which may not be sustainable as new experiences
arise). Sustainable behaviour change involves the child or adolescent engaging in a learning process by
reflecting on situations and evaluating their responses and outcomes and identifying new ways of
responding which address their feelings and needs in a constructive manner. Parents too have a right to
expect reasonable (not idealistic) behaviour of their son or daughter and the child’s/ adolescent’s anger/

sadness doesn't give children the right to be verbally or physically abusive or self-harming.

Therefore the counsellor must try to maintain a balance in their assessment of situations to avoid
supporting or having a bias towards one party alone. (Eg: parents or the child) unless there is a risk of
danger of harm towards one party from the other. Then actions must primarily be taken to protect the

persons who are at risk first before attending to the problematic behaviour of the persons causing harm.

Counsellors should also be mindful that their own parenting styles that work on their children may not
always work with other children. Avoid imposing your own family values and practices on others as
ach family system will have different power dimension, personalities, strengths and limitations.
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SESSION 3:
Activities to work with Children and Adolescents (180 MINS)
Children are not always able to or interested in sitting down and talking about something that worries

them. They may also not know how to express their thoughts and feelings using words alone. Younger
children especially use a mix of words, behaviour and their imagination to express themselves. This
makes it difficult for adults to interpret and understand what children might be trying to communicate.
Since we cannot expect children to use the exact words and expressions which adults need in order to
be sure of their messages, adults need to step down their interactions to the functional level of children

so that children feel confident and comfortable to participate in activities with them.

This handbook presents a sample of activities to help

~ | participants to think about ways in which they can
modify their interactions with children to make it easier
for children to participate in a counselling process. It
also enables the counsellor assess and understand the

situation of the child.

Note that with young children you may also have to involve parents in the sessions and provide
explanations of your work to them also.
Some of the activities are also useful to identify strategies and ideas to change or cope with a situation.
Counsellors need to be conscious of not stepping into the role of a parent who tells the child or
adolescent what ‘should be done’. Counsellors can also use some of these activities to support the child
or young person to become actively involved in seeking solutions, strategies or building hope to move
forward.
Participants should gain understanding of each activity in terms of the following criteria
a) Objectives and purpose - what situations is this tools more suitable, what does it enable the
child and the counsellor to do or achieve
b) Instructions to conduct the activity — What is the best way to explain and conduct this activity
for it to be effective (depending on age of client)

c) Materials required: The materials needed for these activities are the activity work sheets.
Once the purpose and instructions for activities have been given, work in pairs or groups of 03 and

disucuss how you will explain the activity to a child of different ages and identify what words you

might use.
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ACTIVITY 4 Where Do | Feel?

Purpose: Helping children and adolescents who have difficulty expressing emotions to identify
how they experience emotions and create ways for safe expression of emotions. (All age groups —
especially for children who also present
with regular somatic symptoms related

to a psychosocial problem or stressor).

Instructions: Use the colours to identify
different emotions your might be
feeling. (personal choice). (The child
can choose the colours they want to
match their feelings). You can also add
other emotions you think are important
to you. Counsellors can use this activity
to generate a conversation about
situations which generate different
emotions and how the person
experiences that emotion, what they do
when they feel the emotion. If children
can’t identify or name emotions, use the
discussion to help the talk about and
describe how they feel during difficult /
stressful situations.

Befriending my emotions: If the
emotion was a person what would it u u
want from the client? This is also an

opportunity to help clients to reframe an emotion in a constructive way (to see it from a different
angle or perspective so that they can interact with it rather than suppress or avoid it. (Using the Case
study of Dinith, get participants to work in pairs and practice how they would explain this activity to
him)

Name of emotion: Sadness Happiness Fear Anger Love
Colour

Name of emotion: Guilt Excitement Doubt Worry Regret
Colour

Name your own
Emotions:

Colour

Provided by TherapistAid.com © 2012
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ACTIVITY 5 LADDERS AND TOOL BAGS

Purpose: This tool could be used at several stages of the solution-focused process such as focusing
on strengths or moving toward the preferred future. It is also useful for children who have lost
confidence of have low self esteem to identify skills and qualities which have value. The aim is to
identify strengths rather than defining the child’s hopes. The tool bags represent the skills and
strengths the child knows about himself/ herself. Suitable for children aged 10 and above.

Instructions:

- Explain to the child that everyone has strengths and that you will help them to think about theirs.

- The child rolls dice and if they land on a tool bag, they describe one or more of their strengths.
Then they can move up the ladder! If the child is old enough to understand, you can also use the
concept of goal setting and use the ladders as steps which lead them to goals. Depending on the
length of the ladder it could represent different things to the child. You can ask the child “This
big ladder could lead to bigger goals or ones that take longer to achieve. Do you have such a
hope or a goal?

- NB: While using dice to take turns, it does not matter how often a child’s dice throw gets a
ladder. If they get none, this is an opportunity to talk about times they might when we feel we do
not have strengths. Afterwards you can ask the child to choose a few bags and explain a strengths
or quality about them for each of these bags. You can also ask them about the hopes and goals
these qualities and strengths will lead them to.

Solution-focused practice: An NSPCC toolkit for working with children and young people
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ACTIVITY 6 The Cognitive Model

Purpose: Helping older children and adolescents to think about how they interpret situations and events and how these interpretations and
thoughts affect how they feel and behave. This is the basis of Ellis” Rational Emotive Behaviour Therapy. It is useful to examine negative
thinking patterns and help people who are anxious or depressed to examine the way they think about situations or themselves. (Suitable for
children aged 12 and above)

Instructions: Think of a situation which took place recently/ which upset you. Can you describe the situation? After this situation happened
what kind of thoughts did you have about this situation (or how did you interpret this situation)? When you thought about the incident in that
manner, how did you feel? What did your feelings make you want to do/react?

If behaviour or feelings are causing distress or problems for the person, they have to examine the thinking behind it:
Ask the person to identify evidence that supports their interpretation of the situation.
Ask the person to identify evidence that does not support their interpretation of the situation.
Based on the evidence they identify help them to construct a more realistic thought or interpretation of the event.

Eg: 1. “Why did she look at me? Does she think I copied at the previous exam?”

Evidence for this belief: She looked at me while warning us that we will get zero is we are found copying

Evidence against this belief: (Were there any other reasons why she might have looked at you?) She could have looked at me because shehad a
good relationship with me, she also looked at others in the class afterwards, she looks at me when she also has good things to say.... (etc)

Eg: 2. While waiting | wonder what has happened and whether | have done something to upset my friend.

Evidence for this belief: She is my good friend so normally she would reply soon — but this time she hasn’t. Something must have gone wrong.
Evidence against this belief: She is my good friend and we have not had any disagreements. There could be other reasons other than a
conflict between us that could have delayed her replying my message.
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Situation

Something happens
1. My teacher warns our
class that anyone caught

copying will be given 0%.
She looks directly at me.

I send an sms to a friend
to ask if they will come to
my home to study with me

this

Thought

the situation is
interpreted
Why did she look at
me? Does she think |
copied at the previous
exam?

While waiting | wonder
what has happened and
whether | have done
something to upset my
friend.

=®» Emotion

a feeling occurs as a
result of the thought
| feel worried and
annoyed. Why would my
teacher not trust me?

| feel sad and worried.
Begin to feel friendships
are so unreliable

= 4

Behaviour

an action in response to
the emotion
I find it difficult to concentrate
on the exam. | feel my breath
tighten in my chest.

I send my friend a text saying |
am sorry for whatever wrong |
might have done. My friend
replies saying... sorry had not
seen my message because the
phone battery had died. My
friend will come to my place
on the weekends

TherapistAid.com © 2015
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Mindfulness Exercises for Children

Purpose: Helping children to practice basic skills of mindfulness and relaxation. (Suitable for
children aged 7 and above)

The Feeling Exercise %

Collect a number of interesting objects such as feathers, putty, stones, or anything else that might be
interesting to hold. Give each child an object, and ask them to spend a minute just noticing what it
feels like in their hand. They can feel the texture, if their object is hard or soft, and the shape.
Afterwards, ask the children to describe what they felt. With bigger groups, pair children off to take
turns completing the exercise together.

Ocean Breathing a

Have the children sit or lie down in a comfortable position. Ask everyone to slowly breathe in
through their nose, and then out through their pursed lips (as if they are blowing through a straw).
Point out that the slow and steady breathing sounds like ocean waves, gently crashing on shore. Let

the children continue breathing and making the ocean sound for one to two minutes.

The Power of Listening Q

Ring a bell, a wind chime, or anything else that creates a long trailing sound. Ask each child to
listen, and silently raise their hand when they can no longer hear the sound. After the ringing
ends, ask the children to continue listening to any other sounds they can hear for the next minute.

When the minute ends, go around the room asking everyone to tell you what sounds they heard.

The Five Senses Exercise ’

Take the children outside if the weather is nice, and have them lie silently in the grass. Begin to
call out each of the five senses in turn (sight, smell, sound, taste, touch), and ask the children to
notice everything they can with that particular sense, until you call out the next one. This exercise

can also work well on walks, and in a number of other situations.
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The Body Squeezing Exercise 6
Have the children sit or lie down in a comfortable position, and ask them to squeeze and relax
each of the muscles in their body one-by-one. They should hold each squeeze for about five
seconds. After releasing the squeeze, ask the kids to pay attention to how it feels when they relax.
Children understand this exercise better if you help them visualize how they can squeeze a
particular muscle using imagery, such as the following:
1. Curl your toes tight like you are picking up a pencil with your feet.
2. Tense your legs by pretending like you are standing on your tip-toes, trying to look over a
fence.
3. Suck in your stomach as if you are trying to slide through a narrow opening.
4. Make fists with your hands and pretend like you are trying to squeeze all of the juice out
of an orange.
5. Pretend like a bug landed on your nose, and you’re trying to get it off without using your

hands. Try to scrunch your face and move your jaw to make it fly away

TherapistAid.com © 2015
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ACTIVITY 7 : A SOLUTION FOCUSED MODEL

This section is an extract from the National Society for the Prevention of Cruelty to Children
(NSPCC) Solution-focused practice: A toolkit for working with children and young people (pages, 5-
8; 58-59)

What is the solution-focused approach?
“It seems quite clear that one cannot solve the problem with the same kind of thinking that has
created the problem” (Berg and de Shazer, 1993, p9).

The approach of solution-focused brief therapy distinguishes itself from other more traditional forms
of interventions because the change that is sought is located in an imagined future. The task of
solving problems is approached by seeking to move towards what is wanted instead of trying to
move away from an unwanted problem.

In offering this support, the counsellor makes the assumption that the child or young person is the
expert on their own life. In asking useful questions, the process enables the person to begin moving
towards the future they want and to learn from their own existing skills, strategies and ideas of what
could be done differently. Although the principle is simple, the delivery of the approach is often felt
to be far from easy. Sometimes a child or young person may feel hopeless, unsupported, lacking any
self esteem and will struggle to find positive thoughts about their future. The counsellor should
recognise when a child is struggling to find answers and instead move to support them with their
feelings, self esteem and anxieties instead. It is only after this work is done that children can begin
to hold hopeful thoughts about their future.

Purpose: The solution-focused approach poses questions to children (suitable for children aged 10
and above)
- identify what they want from the work, understand what is within their capacity,

- explore what they are doing to move towards this.

The process will identify instances when their desired goal or outcome may already be happening by
identifying their strengths, day —to-day achievements and how the child can do more of what is
working. Their previous experiences of help may have been more ‘problem-focused’, leading them
to expect a particular approach. Therefore, it can be useful to explain the solution-focused approach
and how it can be experienced as ‘different’. This will help the child to gain some understanding of
the process so as not to be left sitting ‘on guard’ when different questions are being used.

Instructions:

Imaging Preferred Futures!

Ask the young person to:

Imagine tomorrow is a very good day. Describe it in detail,
starting with when you wake up.

What would be happening differently to the present?

What do you see yourself doing which is different?

How might you be doing this?

How will others know that you are having a really good day
(e.g. parents, teachers, friends)

1 This is similar to Egan’s Skilled Helper Model which is also a problem solving model helping people to move from
‘Current Situation’ to their ‘ Preferred Situation’.
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What will others be doing differently when you are having a good day?

Using Scaled questions to explore thoughts, perceptions and a way forward

Scaling questions are useful to draw out examples where exceptions to the norm take place. During
this stage you are |00king for any differ Solution-focused practice: An NSPCC toolkit for working with children and young people

future are already happening.

In doing this it is useful to introduce a scaling activity; making the top of the scale the child or

young person’s preferred future and the bottom of the scale as far from the preferred future as
possible. Then the child or young person chooses a value on the scale to represent where they feel
they are now in relation to their preferred future. The counsellor does not use the number to assess
the child. The number only becomes meaningful when the detail is shared by the child or young
person of what the number means for them and what it says about what is already taking place.

- what the person believes is “ideal”

- where they feel they are at the moment

- what would be good enough for them

Solution-focused practice: An NSPCC toolkit for working with children and young people
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Scaling questions are used to break down the
preferred future into small actions/steps, by asking the
child or young person to describe what one step on the
scale looks like and what a step up the scale would look
like.

It is important not to move up the scale too quickly, and
to draw out a lot of detail about what the child is doing
to be at the point they have reached on the scale (this is
one of the hardest aspects of practising the approach).

By focusing on what the child is already doing that is
working, the child will be better able to do more of this,
to find other strategies and try new ideas, and
sometimes even to realise that they are already further
up the scale than they thought.

EQ: Where are you on this ladder?

- The top step means you have got to where you
want to be.

- The bottom step means you are far away from
reaching what you want.

- Zero out of 10 is below the first rung on
the ladder — you have not started yet.

- If the child or young person is currently at
step three on the ladder, you could ask
them “What are you doing to be at step
three rather than two or one?”

Exploring strengths

If the child’s preferred future/ goal is 7:

- How would you know when you were at a step 7?

- Who would notice when you are at a step 7?

- Has there ever been a time when things were like
they would be at step 7?

- What was different about those times?

- What were you doing differently?

- What were others doing differently?

- Remember to turn their NEGATIVES into
POSITIVES.

- E.g If you ask “What would they notice?” and the
student answers “I wouldn’t be crying all the time”,
you can then ask “What would you be doing
instead?”

Solution-focused practice: An NSPCC toolkit for working with children and young people

25



Exploring growth and possibilities:

- What would be different if you were at step 4?
- Who would notice that you were at step 4?

- What would tell them that you were at step 4

Solution-focused practice: An NSPCC toolkit for working with children and young people

Self-assessment — tracking own progress

- Where they are now on the ladder/scale?

- The skills/qualities needed to get there

- Whether they are satisfied with their progress on that goal
- Useful strategies that they can use again

- What else needs to happen for progress to be made

Coping with situations which are not likely to change

- If you were coping better with this situation, what would be happening differently? (Useful for
identifying avenues of support (within family, at school, among friends). Also useful to identify

helpful/unhelpful thinking and reactions.
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WORKSHEET — CLIMBING THE LADDER

Where are you now?

Where do you want to be?

What would it feel like to be where you want to be?

The skills/qualities needed to get there

What would be different if you were on the step before?

What would different if you were on the step above?

Useful strategies that they can use again to move up to the next
step.

What else needs to happen for progress to be made
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Section 1

Professional conduct of couples therapist

Counsellor or therapist doing couples therapy like any counsellor or therapist is bound by professional
ethics. Success of the therapy is based on sound professional relationship with both partners. The
therapist should not appear biased or partial towards one of the partners. Professional nature of the
relationship and avoidance of boundary transgression are very important in couples therapy considering
the nature of this treatment. At times one of the partners may be emotionally vulnerable and the
therapist should be mindful of that and always emphasise his/her role and the limits of the relationship.
Consequently, phone calls or contacts with partners out of the sessions should avoided as much as
possible, especially if this is done without the knowledge of the partner. Occasional brief contacts are
acceptable, particularly if the caller needs a reminder about how to enact new behaviors that the couple
had agreed on during the previous therapy session. If the caller begins to complain about the partner or
raise other issues that are appropriate for treatment, the therapist suggests that these concerns be voiced
early in the next combined session. Just like in any other therapy or counselling regular supervision for
the counsellors are extremely important and essential. If a therapist feels he or she cannot discuss any
of his interactions with the supervisor or peer that may indicate that those are inappropriate. Such
inappropriate interactions are not only detrimental towards the wellbeing of couple, it would be
damaging for the therapist. Therefore it is advisable for professionals to avoid engaging in couples
therapy if they feel they are not emotionally ready for same.
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Assessment

Assessment and Treatment Planning

A comprehensive and structured assessment process provides the foundation for all future
interventions. Unless couples enter therapy in a state of acute crisis, the first two sessions are devoted
to assessment and evaluation. Couples are informed that the purpose of the initial evaluation is to
identify their concerns about the relationship and the factors that influence their difficulties, as well as

to determine whether therapy is the best course of action for them at the present time.

Goals of the assessment -
(1) To determine the appropriateness of couple therapy

(2) To identify the concerns and potential areas of enrichment/growth for which a couple has

sought assistance

(3) To clarify the factors associated with the two individuals, the couple as a dyad, and the couple’s

environment, that contribute to their presenting concerns

If the couple and therapist decide that therapy is not the optimal plan, they determine some alternative
course of action (e.g., individual therapy for one or both partners to address factors that do not appear

to be caused by conditions within the couple relationship).

Overall six primary questions guide the assessment phase and ensure that the therapist gathers

information central to the development of the formulation:
1. How distressed is this couple?

2. How committed is this couple to the relationship?

3. What issues divide the partners?

4. Why are these issues such a problem for them?

5. What are the strengths holding them together?

6. What can treatment do to help them?
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Assessment Methods
The initial assessment phase typically involves multiple strategies for information gathering,

1. Clinical interviews with the couple and
2. Clinical interview with the individual partners,

3. Direct observation of the couple’s interaction patterns.

Questionnaires are used in assessment of couples therapy in other countries [Dyadic Adjustment Scale
and the Marital Satisfaction Inventory]. However, there are no validated questionnaire for that purpose

in Sri Lanka.

Areas assessed in the Initial joint interviews

e How they met

e What attracted them to each other?

e How they developed a deeper involvement and commitment

e What life events had significant positive or negative influences on their relationship

e Any prior experiences in couple or individual therapy

e Influences of ethnicity, religion

e Current relationship concerns, as well as individual, dyadic, and environmental factors

that contribute to couple’s’ presenting issues.

Finally, the initial interview provides the therapist’s first opportunity to establish a balanced and

collaborative working relationship with both partners.

To inquire about relationship strengths, the therapist inquires about strengths present in the early phases
of the relationship and asks what happens when things are going well. For instance, the therapist could

ask,

“What parts of your relationship worked well when you were first together?”
“What parts of your relationship were you proud of?”

“How is the relationship different now during times that you are getting along?”’

In addition, the therapist may want to focus on the couple’s possible strengths and hopes for the future.
It may be helpful to ask the partners how their relationship might be different if their current problems

no longer existed.

Evidence of significant psychopathology in an individual client leads the therapist to pursue a more in-

depth assessment of the individual’s functioning and perhaps to make a referral for individual therapy.
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Example of checking their commitment-

Therapist- While we were discussing about behavioural strategies for the child. It became apparent
that Supuni and Aloka have difference in opinion about how to manage the problem. 1 think it is very
important we discuss about the problems you two may be having. Can you tell me more about the
relationship between two of you.

Supuni- We have been married for 9 years and as you know we have two children 7 & 4. | am fed up

with the marriage. He needs to change. I can’t do this anymore.

Aloka- What do you think about. Do you think I am enjoying this? | too am fed up. | knew that you will
tell the doctor | need to change and then everyone starts believing you. That’s why I did not want to

come for this.
Supuni- So you think it is my fault and as usual it is my fault after all. I hate this. (she starts crying)

Aloka- So this is what you do. You cry. Then everything is sorted. | can 't take this anymore. (He gets
agitated)

Therapist- What | am hearing is both of you think that current situation is undesirable and at times it is
even unbearable. But there must be a good reason for you two to come here.

Moment of silence. (Therapist waits till one of them talk)
Supuni- I still love him. Otherwise | would not have put up with all those things for this long.
Therapist- What about you Aloka?

Aloka- Well, I am committed to this relationship. I love my kids. I don’t want to see my children only in

the weekends.

Therapist- So both of you wanted to continue in this relationship. But not in current form. Have | got it
right?

Supuni and Aloka (in unison)- yes.
Therapist- So, both of you are happy to work towards that.
Female and Male — Yes

At times problems in the relationship and consequently the need for couples therapy may become
apparent during other interactions as illustrated in this conversation. Therapist should point out that
there are relationship issues and they may benefit from relationship counselling. It is very important
therapist check their commitment for marriage counselling before embarking on it. It is not unusual for
some individuals to show considerable ambivalence regarding the relationship and therapist should

help them to clarify their views before starting the counselling.
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................... Therapist- What | am hearing is both of you think that current situation is undesirable

and at times it is even unbearable. But there must be a good reason for you two to come here.

Supuni- | am not sure what | want. I love him. I want him to be around all the time for my kids. But |
become bitter and bitter as a person with this marriage. I really don’t know what | want whether | want

to continue this relationship or end this relationship.

Therapist- | am glad that you brought out your conflict. It is not uncommon for people to have conflicts
in their minds about this kind of situations. It is good that you are aware of the conflict and able to
discuss about it. It is important you take a stock of what is important in your life. There are few ways of
doing that- one is looking at advantages and disadvantages of each option. Looking it from various
perspectives including from children’s’ perspective. Or thinking how you have spend your time only if

you had 6 months to live.

Example of opening dialogue-

Therapist- 1 am Shanika, counselling officer attached to the Ministry of Social Empowerment and
Welfare. | understand that you would like get some help with problems in your marriage. Can you tell
me about yourselves first, such as name, age, what you do, whether you have children, whether anyone

else lives with you?

Sidath- | am Sidath. | am 34 years old. | work as Teacher at the village school. We have been married

for 7 years now and have a son who is 4. She is Sewwandi and ...
Therapist- Thank you Sidath. Shall we let Sewwandi introduce herself?
Sidath- Ok

Therapist- Sewwandi. Do you want to tell us about yourself?

Sewwandi- Hmm... You know my name- Sewwandi. | am also 34 and | work at Telecom. His parents

with us and they look after our daughter when we are away.

Therapist- Thank you. Let me tell you a bit about what we will do. We will try to figure out what the
problems are during this meeting and perhaps we might need another meeting for the same purpose.
Each of these meetings will last for about 45 minutes. During these meetings | will talk to two of you
together and each one separately as well. Once we are clear about the problems and underlying issues
we will discuss about the possible interventions and treatments. This may involve further meetings or
sessions with me or if necessary | will refer you to someone else like a doctor for further treatment. So |

won’t be able to give you solutions at the end of this meeting. Is that OK with you?
Sidath- Yes that’s alright. Do we have to go to a doctor?
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Therapist- Well.. there are certain conditions best handled by a medical specialist or someone else. At
times it would be joint treatment where you would be treated by more than one person. But I won't be
able to tell you whether a referral is necessary before I understand what the problems are. Before |

proceed with the assessment do you have any questions about the process?
Sidath- No.
Therapist- Sewwandi?

Sewwandi- I am clear about what you said. But I don’t know whether this is the right thing for us. I am

unsure of whether talking like this is going to fix the problems we have in the outside world.

Therapist-That’s a good point. Many people who start couples therapy are unsure whether that will
help them or not. But they would be in better place to decide about it when we discuss about possible

treatment options after the assessment. Does that make sense?

Sewwandi- Yes, | will able to see better after the first couple of sessions.

At the begining, it is important for the therapist to socialize the couple to the treatment model, establish
trust, and instil hope. To socialize couples, therapists should explain the structure of the therapy,
focusing in particular on the distinction between the assessment and treatment phases of the model. It is
important to help couples anticipate the sequence of the upcoming sessions and remind them that
treatment goals and an overall agreement regarding therapy will be the focus of the feedback session.
Often, carefully explaining the separation of the assessment and treatment phases of couples
therapy is helpful for couples who have some hesitation about beginning treatment; therefore, the
very structure of couples therapy helps to honor and respect what is often the very natural ambivalence
that couples experience.

During this conversation the therapist explains to the couple about the assessment and ways of
assessment. Therapist also makes a distinction between assessment and treatment and informs the
possibility of further treatment by someone else. She also sets the tone by encouraging input from both

partners.
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Areas of concern-

There are common individual factors that may contribute to relationship problems in Sri Lanka.
Routine screening for such factors during initial assessment is important as many partners will not
reveal those factors spontaneously. In our experience following areas should be routinely screened for
in Sri Lankan couples;

e Morbid Jealousy

e Substance misuse
e Domestic Violence
e Depression

e Influence of extended family

Morbid Jealousy-

Morbid jealousy is a mental illness in which a person is preoccupied with the thought that their spouse
or sexual partner is being unfaithful based on unfounded evidence associated unacceptable or extreme
behaviour related to this theme. The most common observed psychopathologies in this condition are

delusions and obsessions.

Many partners don’t want admit to this behaviour or other person discussing about it. Therefore it

should be screened in a sensitive way. Features therapist should look for include

e Preoccupation of partner being unfaithful

o Repeatedly accusing partner for being unfaithful

o Incessant questioning of the partner's behavior.

e Repeated checking partner’s whereabouts and following the partner. Restricting and controlling
movements of the partner. Isolating partner from their family and friends.

« Checking the phone for call log and text messages and questioning of phone calls including
“missed calls”. Repeated scrutiny social media accounts, facebook, twitter. Not allowing
partner use phone or any other communicating devices.

e Going through the partner’s belongings. Checking bed linen and undergarments for evidence of
sexual activity.

e Verbal and/or physical violence towards the partner, the individual whom is considered to be
the rival, or both. Threatening to harm others or themselves.

« Denying the jealous behavior unless cornered.

Alcohol misuse, depression and sexual disorders may co-occur with morbid jealousy.
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Case history of morbid jealousy-

Amal (37) and Sithari (33) came for counselling due to the problems in their relationship. Sithari was
keener on counselling. During the assessment, Amal said “all these are not necessary” but refused to
elaborate on it. While no comments were made about it in conjoint assessment, Sithari reluctantly
revealed in the individual session that Amal  has been suspicious of her having many sexual
relationships with other men during their marriage. He accused Sithari of having sexual intercourse
with a number of his family members, neighbours, as well as with many strangers. She denied these
allegations, and no objective evidence could be found to support Amal’s accusations of her infidelity.
Amal had asked her not to go to work soon after marriage. He had been checking her phone regularly
and questioned her incessantly if she had received a call from an unknown number. Amal phoned her
repeatedly to check her whereabouts. He checked her undergarments to find whether there had been
sexual activities. Amal had hit Sithari with his hands on a regular basis hoping to extract a confession
from her. Amal drank alcohol heavily and regularly. While intoxicated, his hostility, paranoia, and
jealousy increased substantially. When it was explored tactfully Amal mentioned that he is suspicious
of some of Sithari’s behaviours and identified this as the primary reason for their distress. Amal
reluctantly agreed to meet a psychiatrist to get treatment for his suspicion. Along with psychiatric
treatment for Amal’s problem, couples therapy was continued. Amal’s suspiciousness improved with

treatment and their relationship too improved with counselling.

Substance misuse

Alcohol is commonly used psychoactive substance in Sri Lanka and excessive use of it can have
devastating impact on their marriage or relationship. Use of other substances such as cannabis, though

relatively less frequent can have same negative consequences.

Many partners who are using substances unable or unwilling to consider it as a problem. Therapist can
inquire about it tactful manner. There are many screening questionnaires. We have used AUDIT
questionnaire developed by WHO for following questions.

e How often do you have a drink containing alcohol?

e How much do you drink on a typical day when you are drinking?

e How often have you found that you were not able to stop drinking once you had started?

e How often have you failed to do what was normally expected from you because of drinking?

¢ How often have you needed an alcoholic drink in the morning to get yourself going?

e How often have you had a feeling of guilt or remorse after drinking?

e How often have you been unable to remember what happened the night before because you had
been drinking?
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e Have you or someone else been injured as a result of your drinking?
e Has a relative or friend or a doctor been concerned about your drinking or suggested you cut
down?

e What is the impact of drinking on your relationship?

Case history of substance misuse

Sugeesh and Nilmini came for couples therapy due to frequent arguments. While Sugeesh admitted he
is consuming Alcohol, he played down the importance of it “I don’t drink that much and it is not a
problem”. Nilmini said that “Sugeesh is very good when he does not drink”. Careful inquiry into his
use of alcohol revealed that Sugeesh is drinks ¥ bottle of arrack daily and develops tremors if goes
without a drink. He has neglected alternative pleasures including his marriage due to drinking. Once
this was pointed out to Sugeesh, he agreed to seek treatment for alcohol use. It was jointly decided that
Alcohol was the main problem for marriage problems and reconsider couples therapy after treatment
for alcohol issue. A follow-up appointment was made in one month’s time to review the progress.
During that meeting it was learned Sugeesh has been abstinent of alcohol and consequently their
relationship has improved remarkably. Therefore no further couples therapy intervention was offered.

Domestic Violence

Domestic violence is aggressive or abusive behaviour towards partner. This may include including
physical, verbal, emotional, sexual or economic abuse. In any culture, particularly in Sri Lankan culture
this will not be discussed openly. Therefore the screening about domestic violence should be done

thoughtfully. Some of the questions therapist could ask are;
Does your partner...

e Use intimidation or threats to gain compliance?

e Treat you roughly - grab, push, pinch, shove or hit you?

e Embarrass or make fun of you unjustifiably in front of your friends or family?

e Pressure you sexually for things you don't want to do?

e Prevent you from doing things you want - like spending time with your friends or family?

e Make you feel like there "is no way out" of the relationship?
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Do you...

e Try not to do anything that would cause conflict or make your partner angry?
e Always do what your partner wants you to do instead of what you want?

e Sometimes feel scared of how your partner will act?

e Constantly make excuses to other people for your partner's behavior?

e Believe that you can help your partner change if only you changed something about yourself?

Alcohol misuse, depression, anger management issues or morbid jealousy may be associated with

domestic violence.

Depression

Depression is common mental illness and frequently associated with relationship issues. It may be a
cause or result of relationship problem. Whether depression is a cause or result it may perpetuate the
relationship problem. Depression may take different forms and in Sri Lanka it is not uncommon for

them to present with unexplained physical symptoms.

Do you feel sad, down or irritable most of the time?

Do you get tired easily?

Have you lost interest in doing day to day activities?

Do you enjoy things life as much as you used to?

Do you have trouble sleeping or do you sleep too much?

Do you have poor appetite or overeating?

Do you feel bad about yourself?

Do you have trouble concentrating on things?

Do you have thoughts such as you would be better off dead?
Do you have an unexplained persistent or repeated physical symptoms such as headache?

Considering the frequent co- occurrence of individual psychopathology and relationship problems,
it is common for one or both members of a couple to have individual treatment while having
couples therapy. However, it is very important that the use of medication and/or individual therapy not

result in that member of the couple being defined as the sole source of problems in the relationship.
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Section 2

Goal Setting

After completing the initial assessment, the therapist meets with the couple to provide treatment
recommendations. The therapist will discuss with the couple about his conceptualisation of their
distress including factors impacting on their relationship. These factors may be related to the couple
such as too little time with each other, family such as difficult behaviour of children or intrusions of in-
laws, individual such as substance misuse of husband and environmental factors such as financial
problems. The therapist also will discuss repetitive negative interactional, behavioral, cognitive, and
affective response patterns which may maintain the relationship difficulties. This conceptualisation

should be non-biased, realistic and should lead to treatment.
Conceptualisation: Example-

Indika, a 38 year old garment factory manager and Gayani, a 35 year old teacher has been married for
11 years. They have 4 year old twin sons and four of them live at Gayani’s parent’s house with her

parents and unmarried brother. They presents with the relationship difficulties over the last 2 years.

4 Couple/family N\
Very limited time for each

Individual factors

other
Hyperactive and _ _
disruptive behaviour of Indika- Excessive use of
children alcohol
Not agreeing on how to Gayani- ? Depressed
discipline the children \_ )

\_ Poor physical intimacy /

Distress

4 N\
Patterns ( A
. N Environmental factors
Defective communicative _
patterns —Accusation and Job stress of Indika
withdrawals Over involvement of
Problematic decision Gayani’s parents
making- lack of consensus Too little privacy
\§ J
\§ J
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It is very important therapist checks with the couple whether his conceptualisation resonates with the
couple’s understanding of their problem. The therapist then work together with the couple in

identifying modifiable problems and translating those into treatment goals.

Example: Translating problems in to treatment goals
This would be based on above conceptualisation.

e Limited time together- Increasing intimacy in our relationship by increasing time together

e Defective communication- Re-establishing better communication between two of us

e Problematic decision making- Better liaison and consensus in decision making

e Hyperactive behaviour of children- Consider consulting a medical professional their behavioural
issues

e ? Depression in Gayani- Have in depth assessment for depression

e Excessive Alcohol use in Indika- Open discussion on how to reduce alcohol intake

Previous or childhood experience may explain why some couples have their current problems. It is
important for the therapist inquire about the childhood experience and how it colours current problems.

Therapist: Sometimes it is important us to look at the childhood experience of individuals to
understand the current problems in relationship because they develop the role expectations of how
husband and wife should behave at least partly through their childhood experience. Understanding
relevant childhood experience may in turn help us to change the current situation. Can | start with you
Supuni? Do you have emotionally strong memories in your child about your parents and how they

interacted?

Supuni- Where should | start? My father was a lovely person, he provided us with everything. Took us
on holidays and made sure we did our school work and helped us when we had any problems. But at
the same time those days he was very strict. Perhaps he had to be because he had three daughters and
he wanted to make sure we did the right thing. He punished us even for the smallest things. We did not
like it. We were scared of him. | can remember the feeling we had when he came home. Perhaps |
should admit we did not like him when we were small. He is changed man now, he is very nice. But
those days, my mother was also scared of him. He will shout at my mother if she had not done
something she was supposed to do. I don’t think they were very close. I can remember my mother

crying with us when he shouted. They are happy now.

Therapist- Thank you for sharing. Do you think this experience and memories are relevant to your

current situation in anyway?
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Supuni - Well..... it is hard to say.... But come to think of it, I guess I see lot of it in our relationship.

It is interesting there are similarities between my father and Aloka.

Therapist- 1 know, it is difficult to make direct comparisons and connections. | was wondering
whether you were interpreting some of the current experiences through your childhood experiences.
Perhaps for example why you don’t like certain behaviours of Aloka because it reminds you how you

felt as child towards your father.

Supuni - | was thinking the same thing as you were saying. Yes at times | have a dreadful feeling |
used to have as a child when father comes home when | am about to discuss something with Aloka. |

may have started the discussion in a mood because of that. Sorry Aloka if I did. (Looking at Aloka)
Aloka- That’s ok. I did not know how you felt. I do feel for you. You have not told me this before.

Supuni How can | tell you, you never listen to me for long enough to tell you something emotional as

this?
Aloka Look at this doctor, now again...
Therapist- Ok Aloka, do you want to tell us about your childhood.

Aloka - Well, my father passed away when were small, my mother did everything for us. She was the
father and the mother. She did everything, cooking, cleaning, going to a job. She was very strong, |

have never seen her crying.

Therapist- You adore your mother, don’t you?

Aloka- very much so. Everyone does. Supuni also likes her. Yes?

Supuni Yes she is a very efficient woman.

Therapist- Would you say she is an emotional lady?

Aloka No, she did not have time for those trivial things.

Therapist- | wonder whether that gave you an impression that emotions do not have any utility value.
Aloka - Well..... sort of...... aren’t they useless?

Therapist- So, how does that make you feel when Supuni discusses her emotions with you?

Aloka -1 can see where you are going. Yes, perhaps my childhood experience may have had something

to do with how I react to Supuni now.
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It is important to have a firm agreement on goals as the success of the therapy depends on couple’s
commitment to achieving these goals. If both partners are unable to agree on certain goal it should be
discussed further. These goals should be realistic, practical and achievable during therapy. For
example, while living with Gayani’s parents may be problematic for their relationship, living in a
separate place poses various problems including affordability and child care arrangement making it an
almost impractical solution. Individual problems and goals should be seen in the context of relationship

such as what can be done to address Gayani’s depression and Indika’s alcohol problem as a couple.

The therapist will then describe specific appropriate intervention techniques to achieve these goals.
Therapist will get the fullest cooperation of both partners in treatment planning so they will be able to

have ownership in treatment and will create hope.

Therapist- It is good that both of you are committed to the relationship and you want to work on your
relationship to make it better. So can you please tell me what you expect to achieve from therapy for

your relationship- couples therapy, if you were to have couples therapy.

Supuni- | want him to show more affection, emotions and that he cares. He should not be spend so
much of time with friends over the weekends. He should be spending time with us. It is so frustrating

and irritating. If he changes his ways we would be happy again.

Aloka- Everything boils down to my ways, my problems. What do you expect from a male? Why did
you marry me knowing | am a male? You want more of everything. You want me show more emotion,
more affection, spend more time with you... You don’t see how hard it is on me. You don’t see how

your demands are ruining our marriage.

Supuni- Can | tell about my problems to anyone else other than you? Can | share my joy, sorrow and
pain with anyone else other than you? But you shut me out. You don’t share your things with me. I
would love to hear about them. You are very cold at times. Whenever | try to discuss this you get angry
and you walk off.

Aloka- Why can’t you get this? I come home from office for a quiet time. I have had enough pressure
at work. Then | have to put up with your drama. You want everything to be high drama. I want her get
her problems sorted out with this therapy.

Supuni —Look at this, I am sure you see how unreasonable he is. Tell him that he needs to change a
lot.

Therapist-Ok. Rather than focusing on individual problems of you each of you I think it is important
we look at goals which are relevant your relationship. If I understand you right, there are problem in
communication between two of you and both of you can be more flexible. Shall we identify those as the

initial goals for the time being? We can add and change goals as we go along.

43



In this example the therapist get them to identify the problems and then he/she points out how they
would be able to address those problems through identifying treatment goals. Thereby the therapist

ensures they have the ownership in treatment.

Exercise

Use following scenarios to formulate case conceptualisations and treatment goals. It should be noted
that there is limited information in each case scenario and therefore imaginative speculation is

necessary for a comprehensive conceptualisation.

e Satheesh, a 28 year driver attached to the AGA office married Sakunthala, a 25 year old
housewife two years ago. After marriage they lived with Satheesh’s parents. His parents are
disappointed that they don’t have children two years after marriage. Sakunthala left Satheesh’s
parents home due to frequent argument with his parents. They presented to you for couple
therapy.

e Prasanna, a 42 year old baker presented with his wife for couples therapy after she got know

about him having an extra marital relationship. He admits to having the relationship. However

Prasanna complains that his wife has not been showing interest in him for the last few years.
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Section 3

Specific Treatment Strategies

Communication SKills

Poor communication has been identified as a major problem for relationship problems. Therapist

should assesses for such problems and help couple to develop better communication skills.

Teaching Communication Skills

Therapist generally begins the treatment with training in communication skills by defining effective
communication as “message intended (by speaker) equals message received (by listener)” and
emphasizing the need to learn both “listening” and “speaking” skills. Therapist can expand this

definition further including factors in each person that can impede communication.

Teaching couples communication skills of listening and speaking and how to use planned

communication sessions are essential prerequisites for negotiating desired behavior changes.

Therapist could start this training with non-problem areas that are positive or neutral and move to

problem areas and emotionally charged issues only after each skill has been practiced on easier topics.

Listening Skills

Good listening helps each spouse to feel understood and supported and to slow down couple
interactions to prevent quick escalation of aversive exchanges. Instruct spouses to repeat both the
words and the feelings of the speaker’s message and to check to see if the message they received was
the message intended by their partner (“What I heard you say was .... Is that right?”’). When the listener
has understood the speaker’s message, roles change and the first listener then speaks. Teaching a
partner to communicate support and understanding by summarizing the spouse’s message and checking
the accuracy of the received message before stating his or her own position is often a major
accomplishment that has to be achieved gradually. A partner’s failure to separate understanding the

spouse’s position from agreement with it often is an obstacle that must be overcome.
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Skills for listening to your partner.

Ways to respond while your partner is speaking

e Show that you understand your partner’s statements and accept his or her right to have those
thoughts and feelings. Demonstrate this acceptance through your tone of voice, facial
expressions, and posture.

e Try to put yourself in your partner’s place and look at the situation from his or her perspective

to determine how your partner feels and thinks about the issue.

Therapist: Listening to one’s partner is an important way of improving a relationship and showing
that you really care about the other person. Shall we imagine a situation where you, Aloka has had a
stressful day at work because one of your colleagues had taken ill and was absent, but one of your
colleague’s customers were annoyed about a delay in the service from your company and had come to
your office and scolded you as you were the only person around. You try to tell this to Supuni when you
come home, but Supuni has had her share of bad luck for the day too.

Aloka: Yes, | can relate to that. | experienced a very similar situation recently where | was
reprimanded by a customer for no fault of mine and when | tried to tell this to her (looking at Supuni)
she didn’t even bother to listen to the whole story and just said ‘Do you think you are the only one who

has problems?’

Supuni: But | had a flat tyre when | went to pick up the kids from school that day in the middle of the
school traffic and when I called him (looking at Aloka) to ask him to come and help me he didn’t even

answer the phone.
Aloka: How could I answer when | was getting scolded by that customer, for no good reason.
Supuni: I don’t know about that, but family should come first and you should have at least called back.

Therapist: Now shall we try to see whether this situation could have been handled by both of you in a
better manner, in a way it would not damage your relationship. For example Aloka even if you could
not answer the phone immediately you could have called back as soon as possible and Supuni, once
Aloka got home you could empathise with his predicament in the morning after listening to his story
and then appreciate each other for their concern. Shall we try to handle this situation in such a

manner now. Aloka, shall we start from the point you received the phone call.

Aloka: Supuni I am really sorry I could not answer the phone a short while ago as | was tied up with

an irritated customer, is it something urgent?

46



Supuni: | am so relieved you called back. | was in a fix as | just had a flat tyre in the middle of the
traffic jam — but now | have managed to pull over and some passersby are helping me to replace it. |
didn’t know what to do that is why I called.

Aloka: That is good that you have found help. Tell me exactly where you are — I can come now.
Supuni: No, you sort out your customer - the spare tyre is almost fixed now;

Aloka: Ok I will sort out this problem in the office and we will go and get the punctured tyre fixed as

soon as | come home.
Therapist: How did that feel? | know it is artificial, but tell me Supuni, what went through your mind?

Supuni: Yes,it was artificial but the moment Aloka apologised for not answering the phone my

irritation subsided and my willingness to listen to his problem increased when he listened to my issue.
Therapist: What about you Aloka? What did you feel?

Aloka: Something similar, as I felt that Supuni had listened to me adequately to have been willing to

let me solve the customer’s issues.

This example illustrates how the therapist can use a scenario / role play to demonstrate how to improve
listening skills and show its impact on their relationship

Expressing Feelings Directly

Expressing both positive and negative feelings directly is an alternative to the blaming, hostile, and
indirect responsibility-avoiding communication behaviors that characterize many substance—abusers>
dysfunctional relationships. Emphasize that when the speaker expresses feelings directly, there is a
greater chance that he or she will be heard because the speaker says these are his or her feelings, his or
her point of view, and not some objective fact about the other person. The speaker takes responsibility
for his or her own feelings and does not blame the other person for how he or she feels. This reduces
listener defensiveness and makes it easier for the listener to receive the intended message. Present
examples of differences between direct expressions of feelings and indirect and ineffective or hurtful
expressions. The use of statements beginning with “I” rather than “you” is emphasized. After
presenting the rationale and instructions, model correct and incorrect ways of expressing feelings and
elicit the couple’s reactions to these modeled scenes. Then have the couple role-play a communication
session in which spouses take turns being speaker and listener, with the speaker expressing feelings
directly and the listener using the listening response. During this role-playing, coach the couple as they
practice reflecting the direct expressions of feelings. Assign for homework similar communication
sessions, 10 to 15 minutes each three to four times weekly. Subsequent therapy sessions involve more
practice with role-playing, both during the sessions and for homework. Increase in difficulty each week

the topics on which the couple practices.
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Skills for sharing thoughts and emotions

e State your views subjectively, as your own feelings and thoughts, not as absolute truths. Also,
speak for yourself, what you think and feel, not what your partner thinks and feels.

e Express your emotions or feelings; not just your ideas.

e When talking about your partner, state your feelings about your partner, not just about an event
or a situation.

e When expressing negative emotions or concerns, also include any positive feelings you have
about the person or situation.

e Make your statement as specific as possible, both in terms of specific emotions and thoughts.

e Speak in “paragraphs”; that is, express one main idea with some elaboration, then allow your
partner to respond. Speaking for a long time period without a break makes it hard for your
partner to listen.

e Express your feelings and thoughts with tact and timing, so that your partner can listen to what

you are saying without becoming defensive.

Ways to respond after your partner finishes speaking

e After your partner finishes speaking, summarize and restate his or her most important feelings,
desires, conflicts, and thoughts. This is called a reflection.
e While in the listener role, do not:
o ask questions, except for clarification.
O express your own viewpoint or opinion.
o interpret or change the meaning of your partner’s statements.
o offer solutions or attempt to solve a problem, if one exists.

o make judgments or evaluate what your partner has said.

Therapist: Good, | think you have identified doing daily chores as a problems and you want to develop
a plan for how to accomplish household chores, given that you are busy with taking care of two young
children. Before you start discussing solutions for this problem, it would be very valuable for each of
you to discuss how you want to address this. Ama, we discussed about how easy it is for you to listen to
what Kanchana wants and typically go along with it. So I think it might be important for you to think
about what is important to you in terms of getting the chores done and discuss that with Kanchana.

Then we will ask Kanchana to do the same thing. OK?
Ama: I don’t know whether I think the right way or not

Therapist: There’s not really a right way to think about it. The important thing is to share what you
think about it.
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Ama: Well, I'm not sure. I just need some help getting things done around the house. There is just too
much with the children, and I can’t keep up. We can’t find to help us at the moment. Kanchana, I need
for you to do some of it, not only to get it done, but feel like we 're working together as a team. It is not
only the children and I have become a family. But I don’t know whether this is right or I am seeing it
that way because | am upset.

Therapist: | think you actually did a good job of expressing your views. What was it like for you

saying that to Kanchna?

Ama: [Idon’t know, it was not easy. I'm worried about how it might have come across to Kanchana. 1
guess what I am trying to say is that he is so busy with his job and has a lot of pressure. I don’t kKnow

whether it is right to asking him to do more.

Therapist- We discussed that we will try not to do mind reading and not to guess what Kanchana
wants or how will react. | want you to be open about how you feel and think. And Kanachana can do
the same. So misunderstanding and frustrations would be less. So Kanchana it is your turn now to tell

what you think about it.

Kanchana- Well, I don’t fully agree with you regarding what you said about chores. But it is always
good to know your thoughts and feelings. Yes I agree often I feel like I'm trying to guess what you think
and feel, even when I ask your opinion I don’t get it most of the time. Then, I say what I think or what 1
want and we usually go along with that. Yes, it is good to have my preference, but there are times |
want to do what you want. | would like to be a husband who would like to make my wife happy when |

can provided I know how to make you happy

Therapist- Ama, was not that interesting? Kanachana would like to know your point of view and will

try to do what you want at times. What are your thoughts about it?

Through such communication exercises the therapist assist couple to correct some of the cognitive
distortions by behavioural experiment. In above instance Ama made strong predictions that Kanchana
would not value what she wanted and would either get angry or ignore if she expressed her wishes and
needs. However, Kanchana was responsive to her wishes and at least at times wanted to do what would

make her happy. Thereby Ama learned that her predictions were wrong.
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Expressing in a positive manner
“What matters the most is not what you say but how you say it”

Same information can be expressed different ways. It can be positive, negative, productive or
counterproductive. When negative and counterproductive communication strategies are used repeatedly
it causes significant damage to a relationship. The therapist should encourage them to use positive

communication styles.

Aloka: You asked me to praise her regularly. | wish | can praise Supuni everyday, but the house is a
mess and she doesn’t cook much. It is very frustrating anf irritating to see the house in that condition

because a wife should keep the house neat and tidy.

Supuni: Is that right Aloka? (Angrily) . What to do you think I am doing whole day — so you think | am

sleeping?
Supuni holds her head in her hands and starts crying.
Therapist: You look upset Supuni. Can you tell us exactly how that made you feel?

Supuni: Well I am terribly hurt. I tis as if I do not measure upto his expectations of a good wife. And

he doesn’t understand the situation I am in; It si just a blame game.

Therapist: So you felt very bad after hearing the comment, now shall we see how we can tell the same
thing in a non hurtful manner. Perhaps Aloka if you could tell how you feel when you see the house in
that condition that may be better. For example you can say ‘ Supuni, I feel sad and upset when I see the
house in that condition. Then you can mention what can be done to remedy the situation while keeping
in mind, other persons difficulties. For example ‘We may be able to get some home help from a person
who will come in the morning and go in the afternoon’. So Aloka, now, can you please turn towards

Supuni and tell that to Supuni. Se how she will feel this time.

Aloka: (hesitatingly) Supuni, | feel sad when | see the house untidy; perhaps we might be able to get

some home help considering how busy you are with the kids. What do you think about that?

Supuni: [ know, I don't like it either. I will try to find some time to clear the house, if I can’t do it even
after trying then we will get some home help. Is that ok?

Aloka: I will also help after coming home. Then both of us can do it.
Therapist: How did that go?

Supuni: Perhaps it was a bit artificial — but I did not feel hurt this time. I did not feel he was finding

fault with me, but it was with the situation, which is justifiable.
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Therapist: | agree — what we are practicing here is not very natural. But there are many things to be
learnt. But if we can incorporate many of these principles to your day to day life it may go a long way.
As you mentioned Supuni, if we can be more open, curious, less defensive and learn to remain calm
internally when listening to the other person, thinking that they are telling me their experience of me,

but they are not talking about me.

Negotiating for Requests

Learning to make positive specific requests and to negotiate and compromise can lead to agreements to
resolve such issues. Positive specific requests are an alternative to the all-too-frequent practice of
couples complaining in vague and unclear terms and trying to coerce, browbeat, and force the other
partner to change. For homework each partner lists at least five requests. Negotiation and compromise
comes next. Spouses share their lists of requests, starting with the most specific and positive items.
Give feedback on the requests presented and help rewrite items as needed. Then explain that
negotiating and compromising can help couples reach an agreement in which each partner will do one
thing requested by the other. After giving instructions and examples, coach a couple while they have a
communication session in which requests are made in a positive specific form, heard by each partner,
and translated into a mutually satisfactory, realistic agreement for the upcoming week. Finally, record
the agreement on a homework sheet that the couple knows you will review with them during the next
session. Such agreements can be a major focus of a number of BCT sessions.

Therapist: Resolution of day to day problems requires not only active listening by one party, but also
assertive presentation of the issue by the other. Shall we think of a situation where Supuni is having a
concern about your son’s school performance but Aloka has been too busy with work commitments to

listen to the concerns. Increased non-irritating persistence is required to grab the attention.
Supuni: | have something to talk to you about Aloka.

Aloka: Can't you see I am busy trying to finish off this report today; don’t keep hassling me.
Supuni: It is about Janidu.

Aloka: Janidu is a small kid - ke can’t be having anything much wrong which you can’t sort out.

Therapist: Usually Supuni gives up at this point thinking it is her inadequacy to deal with problems.
However now we will see how gentle persistence can break through barriers. Supuni why don’t you

try?
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Supuni: Aloka, I can understand that you have lot of deadlines to meet and work to complete related to
your office work but | think I need your assistance in helping Janidu who is not doing too well at

school. If we don’t help him now he will be a nervous wreck later on in life.
Aloka: Ok, Ok; what is it? But try to make it short.

Supuni: You know how Janidu is a bit overweight and his classmates have recently been bullying him
about this. Earlier he didn’t mind very much but now the PT teacher has also reprimanded him and he

is refusing to go to school.

Aloka: That is not fair — we should speak to the prinicpal and also probably encourage better eating

habits and exercises

Supuni: 1 think it will be better received by Janidu if the dietary restrictions were laid down by you.
Aloka: Ok I will sort it out and next week | will somehow find a time to go and speak to the principal.
Supuni: Thank you Aloka — I am so relieved

Therapist: This scenario highlights the importance of acknowledging other’s commitments — but at

the same time being persistent enough to get what is best done.

Communication Sessions

These are planned, structured discussions in which spouses talk privately, face-to-face, without
distractions, and with each spouse taking turns expressing his or her point of view without
interruptions. Communication sessions can be introduced for 2-5 minutes daily when couples first
practice acknowledging caring behaviors. In later weeks when the couple discusses current relationship
problems or concerns, communication sessions typically are assigned for 10-to 15-minutes three to four
times a week. Discuss with the couple the time and place that they plan to have their assigned
communication practice sessions. Assess the success of this plan at the next session, and suggest any
needed changes. Just establishing a communication session as a method for discussing feelings, events,

and problems can be very helpful for many couples.

Encourage couples to ask each other for a communication session when they want to discuss an issue

or problem, keeping in mind the ground rules of behavior that characterize such a session.
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Guided Behaviour Change

To strengthen this further the therapist can use a focused, guided behaviour change exercise in which
Kanchana and Ama will write down and bring to the following session a couple of things they had seen
each other do in between sessions that they valued or appreciated. These would include small things,
such as how well Ama has packed his lunch or how Kanchana responded when the child started crying.
The task was not only a strategy to help each other see that they were valued by other but each other to
stay focus on other person as an individual and her contributions to their family. Kanchana
acknowledged that he frequently became absorbed, thinking about his work while at home and in
conversation with Ama. Thus, this task will help Kanchana to engage and focus on Ama when he is at

home.

Change in their own behaviours
“Be the change that you wish to see in the world.” — Mahathma Gandhi

In a distressed couple, each partner may promptly point out the problematic behaviours of the other
person and how other partner should change such behaviours. This may lead to further arguments
rather than appreciable change in behaviours. Therefore, the therapist should show the importance of
each person committing to constructive behaviour changes regardless of the other person’s behaviour.

Therapist may explain this intervention;

“lI would like each of you to think about how you would behave if you were being the kind of
partner you truly want to be. What does that mean you would do and not do? Behaving in this manner
will likely have two very positive consequences. First, your partner is likely to be much happier.
Second, you are likely to feel better about yourself. One thing that frequently happens when couples
become distressed is that partners stray from the kinds of behaviors in which they themselves like to
engage. So, | want you to get back to being the kind of person you enjoy being in the relationship, that
brings out the best in you as an individual. This should be done irrespective of other person’s
behaviour and when you change it is more likely other person will also change the way you want

him/her to be”
Positive-negative behaviours

The therapist should encourage the couple take concrete and practical steps to reduce the rate and
magnitude of interactions and behaviours detrimental to the relationship and to increase the frequency
and magnitude of positive behaviours. These interventions involve each partner engaging in various

positive behaviours to make the other person happier.

53



These may include small, day-to-day efforts such as helping partner with cooking or washing dishes,
ironing their clothes, giving a phone call while at work find how other partner is doing and bringing in
something partner likes. Above interventions are useful when the therapist beleive that the partners
have stopped making much effort to be caring and loving toward each other, have allowed themselves

to become preoccupied with other demands, and have treated their relationship as low priority.

At times more explicit interventions going beyond above efforts including “love days “and “caring

days”.

Increase positive interactions

Therapist: So it is clear both of you want to continue this relationship and both of you mention that
you adore and like each other. Why don’t you tell each other why you like and adore eachother. (no
one talks for a while)

Female: (looking at the therapist) Well....he is good at providing us with food, shelter, safety and other
requirements. I should admit he is a good father.

Therapist: Now Supuni can you please look at Aloka in his eyes and tell what you said about him. You
can start by saying ‘I like you because...” and say what you said. Then Aloka | want you to repeat what
Supuni is going to say by saying ‘So you like me because...” what she is going to tell you. I want you to

tell afterwards how it makes you feel as well.

Supuni: Turns towards Aloka directly facing him .." I like you because you are a good father and you

are good at providing us with all the materialistic things we require.’

Aloka: (hesitantly)So you like me because | am a good father and | provide you with food, security and

whatever else you require. | feel proud to hear that .
Therapist: Now it is your turn Aloka. Can you tell why you like Supuni?
Aloka: I like her .......

Therapist: No Aloka I want you to look at Supuni and tell her in the same tense that Supuni used....

‘Supuni, I like you because....’

Aloka: | like you and | adore you because you are a hard working, generally kind hearted person and

a good mother.

Supuni: So you like me because | am a kind person, a hard-worker and a good mother. | am pleased to

hear you say that.

Therapist: Now can two of you tell me how that made you feel.
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Aloka: I should say those were the nicest words | heard from Supuni for a long time. I kind of felt that

we have turned our clock back; it is as if we were dating again.
Supuni: same here. That reminded me of our good old days; kind of sad why we can’t be like that now.

Therapist: [ am glad both of you found it useful. You don’t have to be sad Supuni, because from now
onwards both of you are going to do this everyday. At least once a day each person should say
something nice about the other person. In turn other person should repeat or mirror the meaning or
exact words told about them selves. Also you’ll should tell each other how this statement makes you

feel about each other.

You should be honest and genuine about the good things you tell about the other person. In addition |
want you to catch the other person doing something good and comment about that: e.g. if Supuni has
made a nice meal appreciate Supuni for doing that. If Aloka brings something special for the whole

family to share and eat Supuni should appreciate that too.

Avoid negative interactions

Therapist- | want to do another similar exercise about guessing and mind reading. You may agree
with me sometimes we try to read what is other person’s mind in a negative way and ends up being a

disaster. Can you give me an example?

Supuni: Yesterday | started a fight with Aloka because I thought he knew | wanted to go to my
favourite restaurant for my birthday in 9 days time. As he had not made a booking | was very upset

with him and we had huge fight.

Therapist: That is a very nice example. | think the two of you are getting the hang of it. Shall we do a
guessing game in a positive way and see how it goes. Can each of you guess why the other person came
to this session today? Like last time listener is going to mirror it or repeat it with admiration. Laoka,

do you want to start this time?

Aloka: Let me think.

(Turning towards Supuni) I think you came to this session so the therapist can teach me how to be nice
to you.

Supuni: So you think I came to therapy so you will learn how to be nice to me.

Therapist: Now Supuni it is your turn.

Supuni: | think you are here because you want our marriage to survive.
Aloka: It is true | am here to save our marriage.

Therapist: Was it better than yesterday’s guessing game.

Aloka: Much better
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Improving quality time spent with each other-

Proximity and spending enjoyable and fulfilling time with each other are essential ingredients of a good
relationship. Many distressed couples do not spend quality time with each other like they did when they

had a better relationship

Therapist: Both of you told me that two of you did not have time alone with each other since you had
children. Usually if you can have quality time together you thought it will improve your relationship. It
may be as a family, but you should not only be parents — but husband and wife too. If you feel that is

going to work then you need to carve out some couple time from your busy schedules.

Aloka: Supuni would be very happy to hear that because she always wants to go for a dinner or a

movie just like we did before marriage. But the problem is we can'’t find time.

Therapist: | agree it must be tough; however if you can make arrangements to look after your children

— for example by your parents — you might be able to find some time.

Supuni: Yes, | can ask my parents to look after the children for one afternoon, but you (look towards

Aloka) need to come home early on that day.

Aloka: How can | come home early? I don’t know when my colleagues want to go off early.; then |

have to stay back. It is not that I come home late willingly.

Therapist: | can understand your problem, but what if we make a definite time slot per week for
example Wednesday afternoon so Supuni can ask her parents to keep that day free to look after the
children and Aloka can discuss with his colleagues and ensure that he can come home early. Do you
think this is doable?

Aloka: Should be ok

In this example the therapist empathise with their difficulty in finding time to spend with each other,
yet he/she helps the couple to find a practical solution. The partners agree on a concrete plan such as

specific time and date and how to arrange that time.
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Problem solving

Guidelines for decision- Making

Discuss possible solutions.

e Propose concrete, specific solutions that take your own and your partner’s needs and

preferences into account. Do not focus on solutions that meet only your individual needs.

e Focus on solutions for the present and the future. Do not dwell on the past or attempt to

attribute blame for past difficulties.

e If you tend to focus on a single or a limited number of alternatives, consider “brainstorming”

(generating a variety of possible solutions in a creative way).

e Decide on a solution that is feasible and agreeable to both of you.

o

(@]

o

o

(@]

If you cannot find a solution that pleases you both, suggest a compromise solution. If a
compromise is not possible, agree to follow one person’s preferences.

State your solution in clear, specific, behavioural terms.

After agreeing on a solution, have one partner restate the solution.

Do not accept a solution if you do not intend to follow through with it.

Do not accept a solution that will make you angry or resentful.

e Decide on a trial period to implement the solution if it is a situation that will occur more than

once.

o

o

o

Allow for several attempts of the new solution.
Review the solution at the end of the trial period.

Revise the solution if needed, taking into account what you have learned thus far.

57



For Reference:

Cognitive Interventions

Behaviours in relationship are important. Yet the interpretation of such behaviours are coloured by
cognitive factors. For example, a husband might buy a valuable present for his wife, but whether she
construes this as a positive or negative behaviour is likely to be influenced by her explanation for the
behaviour. If she believes he is trying to be thoughtful and loving, she might experience buying a
present as positive. However, if she concludes that he is attempting to bribe her by buying a present
because he is planning to buy something expensive for him, she might feel manipulated and experience

the same behaviour as negative.

e Selective attention—what each person notices about the partner and the relationship.
e Attributions— causal and responsibility inferences about marital events.

e Expectancies— predictions of what will occur in the relationship in the future.

e Assumptions—what each believes people and relationships actually are like.

e Standards—what each believes people and relationships should be like.
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Emotionally Focused solutions in couples therapy

Sepalika is married to Anura. Anura works at a bank and Sepalika stopped working after they had kids.
They have two kids who are now 3 and 5. Anura believes Sepalika should go back to work now for
better financial stability and Sepalika wants to wait till both kids are going to school. They have
arguments about that, but otherwise they are loving. Anura came to the Kitchen after work while
Sepalika cooking dinner after settling down two children. She is making Malu Ambulthiyal, one of
Anura’s favourite curries and discussed how much he had to spend on daily groceries and how little
they can save. Sepalika got increasingly impatient about what Anura said and knew it will end up with
the fight on when to she should start working.

Sepalika — “We are getting into a one of those dead-end fights. You are tired after work, I am tired
after running behind our kids. Are we going to fight it out? You will tell me why | should go to work
and how much we can save then. I will cry and withdraw. Both feel bad and hurt afterwards. Do we

need to do it? Or can we discuss about something else?”
Anura in a soft voice “No fights, no crying” and then, “Malu ambulthiyal smells really good.”
He stroked Sepalika’s head and left Kitchen saying “I will go and see whether children are asleep”

In above incident between Sepalika and Anura, they negotiated moments of emotional disconnection
steered away from dangerous escalation and towards safety and security. In that moment of conflict
and disconnection, they were able to recognize a negative repetitive pattern, stop fighting and re-
establish an emotional connection. However, this is not easy for many couples and they go on to fight
and feeling more and more emotionally distant. To stop this cycle, partners have to be able to take a
step back, reflect on the pattern, deescalate the conflict, be responsible for their part in that pattern or
conflict and create a basic emotional safety. They required to work together to limit damaging
interactions and dialogues and to resolve their basic insecurities. Emotional Focused Couple Therapy
will help the couples who are stuck in this situation.

Theoretical perspective of Emotionally Focused solutions of Couple Therapy

Along with Behavioural Couples Therapy, Emotionally Focused Couple Therapy (EFCT) has been
empirically tested for relationship problems. EFCT is a brief systematic therapy aims at modifying
distressed couples’ negative interaction patterns and emotional responses in order to a secure emotional
bond. EFCT believes that main factors in relationship problems are the continuing negative emotional
states and resultant damaging interactional patterns which in turn maintains this emotional state. EFCT
uses combinations of psychodynamic approach to gain insights into intrapsychic inner experience and
interpersonal systemic perspective with a focus on cyclical, self-reinforcing interactional responses.

EFCT relies heavily on attachment theory which explains adult intimate relationship and love and
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views couple’s distress in terms of separation distress, insecure bond, schemas concerned with the

dependability of others and the worth or lovableness of self.

In EFCT therapist will make couples identify the negative patterns in their interactions, demonstrate to
them how to address those moments more constructively and encourage them to apply what they have
learned in during therapy in daily life. Therapist could ask them to revisit contentious or turbulent
moments and have the dialogue again during the therapy session. Therapist could interrupt the
interaction asking partners questions such as “What just happened here?” thereby demonstrating them
how it spirals out of control, how to deescalate the situation and what could be done to steer it on a

more positive direction.

EFCT comprises of 3 phases and 9 steps.

The nine steps of EFCT are as follows:
Cycle De-escalation

Step 1. Assessment—building a trusting alliance and clarifying the key issues in the couple’s distress
using an attachment perspective.

Step 2. Recognising the negative interactional cycle which perpetuates attachment insecurity and

relationship distress.
Step 3. Identifying the unrecognised emotions which drives the interactional positions.

Step 4. Reframe the problem in terms of the cycle, the underlying emotions, and attachment needs.

Changing Interactional Positions.

Step 5. Encouraging identification of unacknowledged needs and aspects of self and integrating these

into relationship interactions.

Step 6. Encouraging acceptance of the partner’s new construction of experience in the relationship and

New responses.

Step 7. Promoting the expression of specific needs and wants and creating emotional engagement.

Consolidation / Integration.
Step 8. Facilitating the emergence of new solutions to old problematic relationship issues.

Step 9. Consolidating new positions and new cycles of attachment behavior.
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Some specific techniques of EFCT
We will illustrate it using a hypothetical Sri Lankan couple who came for couple therapy.

Ama is stay-at-home mother who looks after 11-month old Nethum and 3 year old Dahami. She
worked as receptionist till 3 years ago. Ama is married to Kanchana who works as a manager of local

supermarket and four of them live in a rented house.

Therapist - When was the last time two of you had an argument or fight?
Kanchana- Hmmm, can’t remember.

Ama- Can’t remember, why day before yesterday?

Kanchana- Ah, yes. It has become so frequent I don’t even remember.
Ama- You may not remember, because it was your fault.

Kanchana- What was my fault?

Ama- | was running high temperature, you knew that I was having fever and was not feeling well, 1
called you to say that. Still you came home late, around 8 in the night, after | have done almost

everything. When I asked you to do some chores you became angry. I don’t know why I should tolerate

this.

Kanchana- Tolerate this. You don’t tolerate anything, Ama. You will make me feel bad for every little
thing. You know very well this is Aurudu season and I can’t leave the supermarket early these days. 1
have to work extra hard at my work place but when I come home you tell me how bad | am. You did not

look like having fever when you shouted at me for not sweeping the kitchen.

Ama- Did you say every little thing, such as not talking to me for 2 days, not answering my phone calls

for 4 days. You are abnormal you know that?
Kanchana- This abnormal husband does not feel like talking to perfectly normal yet angry wife

Therapist- Can | stop you two there? What do you think was happening? Do you think anyone was

getting their point across?
Kanchana- 7 was trying to but....... I don’t know whether she.... heard it. She was angry.
Therapist- Ama, did you get your point across?

Ama- [ made it perfectly clear. But just like he said may be he did not hear it either... he just shut
himself down as he usually does.

Therapist- So both of you agree that neither of you could actually convey the message. Ama, you said
Kanchana shut himself down, as usual? Is that a pattern you recognise?
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Ama- Pretty much. Whenever we have a heated discussion, he just walks away.

Therapist- Do you recognise this pattern Kanchana?

Kanchana- Yes, what else can | do? (Smiling).. Ama is good at shouting, so | just walk away.
Therapist- At the end how did you feel?

Ama- Don’t get me wrong. I feel awful, hurt. I feel am drifting further away from him every time we
fight. That’s why we came for therapy.

Kanchana- [ hate fighting. That’s why I withdraw. I feel bad and distanced.

Therapist- Ok so whenever you two have conflicts, both argue initially but Kanchana withdraws later.

This does not resolve the issue but also make you feel hurt and distanced.
Changing the direction-

During their conflict Ama and Kanchana were totally trapped in the cycle of finding who is right and
who is wrong or who is the perpetrator and who is the victim. They became rivals accusing each other
of wrongdoing and mistakes. Ama accused Kanchana for not looking after her and threatened if he
does not do a better job she will do without him. At that point if partners can see the futility of the
interaction and use “we” for exclusive use of “I” and “you” it will change the direction of the
interaction for better. Therapist should get them look at how to stop fighting and change the direction.
Therapist can give suggestions initially. One of the main points is to view them as dyad rather focusing

on their individual interests.

Therapist- “For a change can we try to stop the fight before it get too heated and try to change the
direction of the conversation. Why don’t we try to use ‘we’ instead of ‘I’ or ‘you’. For example,
Kanchan you realise this is one of those fights and you are not going to get anywhere. Can you try to
stop the fight and Ama you respond positively to that? Kanchana you start. It is like a role play

between two of you”
Kanachana- “Ama, can we stop this? Niether of us wining in this, in fact both of us are losing”
(He changed the pronoun to us)

Ama- “Yes, we are do this every time. We both want to prove our point so we do that till we end up

defeated, exhausted and even more apart”

Therapeutic barriers- It may be difficult for partners to do it this spontaneously, then therapist should

coach them word by word how to do it initially and they should do it spontaneously in the presence of

therapist, so therapist can help them.
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Identifying your own patterns-

Ama complained that Kanchna withdraws away without hearing her point during the conflict. Therapist
will encourage each partner to identify their own negative patterns in the interactions and they should

do so together. Therapist could help them to identify the patterns if they are unable to do so.

Therapist- “We discussed about the repetitive patterns in your interactions during fights. Can each of
you claim your own pattern? Don’t comment about the other person, it is about you. This time Ama can

start and then Kanchana can follow. Again you need to speak to each other, looking at each other”
Ama- “It started with me accusing you and getting very angry with you”

Kanchana- “I defended myself then attacked back,”

Therapist- “What happened afterwards? Ama, it is your turn”

Ama- “l got even angrier and accused you more, | guess | was objecting to you walking away from

2

me.

Kanchana- ““I can see withdrawing every time, stonewalling you every time can be frustrating. Talking
to a wall is difficult”

Therapist- “Anything else anyone wants to add?”
Ama- “I can see how my anger leads to your hostility and your withdrawal”
Kanchana- “I know you try to say whatever you have to say before I walk away, that frustrates you”

Therapeutic barriers-Partners may not only be unable to identify patterns, they would be unwilling to

do so due to antagonism. Then therapist should revisit the objectives of the therapy and their
commitment for therapy and relationship. It is important each partner identify their own pattern rather
than resorting to point at each other. If this happens therapist should intervene and encourage them to
focus on themselves. If they can’t identify the patterns, therapist can name them and see whether they

agree with him. Therapist should always do it impartially and without taking any partner’s side.

Identifying your own feelings.

It is clear certain emotions drives the negative interactional style. Most of the time these emotions or
affective states are not very clear cut, they are ambiguous. Some are very easy to identify and others
are not so easy to access. For example it is clear Ama was angry but at the same time she feels
vulnerable. The feeling vulnerable is not apparent and it is difficult for the partners to acknowledge
those feelings as they are not comfortable with it. But identifying them and communicating their true
feeling to other person will go a long way in establishing emotional connection.

63



Therapist has to play an active role in this as partners may not be able to identify deeper emotions
easily. Therapist needs to explain to them emotions are ambiguous and all of us may have two
polarising emotions at the same time. Therapist can introduce the concept of “part of me feels this and I

guess other part feels that” will help them to contextualise it.

Therapist-“We discussed before emotions are very important in understanding why we behave the way
we behave. But the trouble is sometimes it is not easy for us to understand or identify the emotions we
have, particularly when we have more than one conflicting emotions at the same time. Have you ever
felt part of you feel one emotion but other part feels something else. For example how did Ama feel

during the conflict?”
Ama- “there was a lot of anger”

Therapist- “yes you are correct. You felt angry. It was clear to you and clear to Kanchana you were

angry. Did you have any other emotions?
Ama- “I don’t know, I was angry, did I feel anything else?”

Therapist- “Did you feel very confident and self-assured when you told Kanchana you are going to do

without him?

Ama- “No.... I guess I was far from it... .... I think I felt vulnerable and shaky”
Therapist-“So, part of you were angry and part of you were shaky?”

Ama- “I never saw that, but now I can see it”’

Therapist- “Kanchana what about you?”

Kanchana- “Now | have listened to Ama, | should say part of me was angry and numb or indifferent

thinking you can’t hurt me, but other part feeling pretty vulnerable or shaky”
Ama- “I never thought you felt that way. I am sorry for making you feel like that”
Kanchana- “You don’t have to say sorry. I only saw your anger and did not see the vulnerability”

Therapeutic Barrier- Some individuals find it very difficult to identify or name emotions. If therapist

feel one of the partner is alexythymic this technique should not be used. When they are encouraged to
explore uncomfortable and unacknowledged emotions they will feel rather vulnerable and therefore
therapist should do this when they are reasonably accustomed to the therapy. Therapist should use this
opportunity to elicit caring response from the other partner. Therapist should support them through the

process, where appropriate.
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Recognising their impact of partner’s emotions-

It is obvious when two people are in an intimate relationship each other has immense impact on each
other’s emotions. But sometimes when partners are in heated conflicts they may lose sight of the
impact they have on partner’s emotions. For example Ama may not recognise how her anger and
accusations make Kanchana become defensive. Ama may not acknowledge very critical personal
comments about Kanchana make him feel wanting to walk away. At the same time Kanchana may not
realise his indifference make Ama even angrier. Therapist should promote recognising and

acknowledging impact of their behaviour on partner’s emotions.

Therapist- “Now you two are able to identify and talk about your emotions during fights. Now we
should look at how each of you influence other person’s feelings. You will agree that each of you
clearly influences how other persons feel. But during fights, we don’t acknowledge this fact. Now can

each of you think how you made other person feel during the fight?”
Ama- “As I said before, my anger make you withdraw, is that right?”

Kanchana- “In these fights, I defend and then just don’t want to talk. That’s when my withdrawing or
shutting down gets you more frustrated? | guess, you start to feel like talking to a wall or person who is
not there with you. I withdraw, walk away or shut down. I don’t know what else to do. I just want to

stop hearing about how angry you are with me”
Ama- “I guess whenever I mention that I am disappointed with you get mad”

Kanchana- “In the fight I think you are trying humiliate me. But now | think you are not just angry.
Underneath the anger you are hurting. You are worried about being left and abandoned. I don’t want
you to hurt. I guess, | used to just see you as a rival who is trying to prove who the better spouse or

parent is. Now I get it is not the case”

Therapeutic barriers- Due to antagonism or ignorance partners may fail to see their influence on each

other. Even when they see it they would be reluctant to admit it as it is uncomfortable. Therapist need
to tell them it is understandable they can have negative emotional influence on each other and it is
important talk about it. Therapist should ensure that each partner should talk about how they make

other person feel rather than how other person make them feel.

Renewing the relationship

Stop fighting, changing direction, identifying repetitive negative patterns, identifying their own and
each other’s emotions and the influence they have on other person’s emotion will help to renew the

relationship. Partners will see them as allies rather than rivals. They will not let fights and arguments o
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out of hand which will widen the relationship rift. They will be learn why they behave the way they
behave (due to attachment fears) and how it impacts on the other person.

Success of the therapy remains in their application in day to day life. Partners will not always be able to
apply this knowledge, skills and the specific steps every time they disconnect or have a conflict.
Practicing these skills by going over disturbing past interactions again and again until it they from each
other will be extremely important. Therapist should promote them to practice these skills during
sessions as much as possible. Once they have become proficient at that, they can begin to integrate
these steps into the everyday rhythm of their relationship. When they have a conflict or feel distanced

from each other, they can take a step back and ask, “What’s happening here?”

This will not happen every time. Partners would be too engrossed at times. Therapist can review the

reasons why they were not able to apply these steps in those incidents.
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Annex 1: Worksheet

ANNEXURE

Use the following information to understand the Dinith and Santhushi

vi.

Vii.

Physical Size &
strength

Language skills

Thinking &
reasoning Skills

Power, Control
& security

Knowledge &
understanding

Experience

Management of
own Emotions

Adult
Fairly self sufficient in daily
tasks. Can dominate
interactions with children
without intention simply because
of size and strength
uses and understand many word
and understands how to express
what they feel/ think using
language
Can think from many angles,
concrete ad abstract

Has ability to exert power/
control to gain security; Has
ability to make own decision if
they choose

Able to gather new knowledge
independently; May understand
more situation

May have broad experiences of
daily life and routines which
help inform their decisions and
ways of doing things.

May have learnt to postpone or
regulate emotions; may be able
to help others with emotions

Child
Still developing and dependent in some
areas of functioning. Can be overpowered
by an adult simply because they lack a
stronger physical “presence” or simply
“feel smaller”
Uses and understands limited words; and
is still unsure how to express what they
feel/ think using language.

Thoughts are about what can be seen, felt
and experienced. Abstract concepts are
difficult to understand below the age of 12
Adolescents may use newly developing
reasoning skills to make counter
arguments against their parents. They may
use this approach to excess not realising
this excess might portray them as
inconsiderate, rude and immature.

May not have much power or control; has
to rely on others for security; May not
have power to choose; May resort to
destructive behaviours to express
themselves when boundaries are not clear
or when there are no opportunities for
control.

Still learning to gather new knowledge.
May not understand situations without an
explanation. Eg: people and situations
outside of the norm

Is learning and mastering new experiences
— sometimes because they lack experiences
ideas and plans may not be safe or
practical. They may not realise or accept
this. Some new experiences may be scary.
Learning to understand and express own
emotions. May need help to regulate their
emotions when upset or excited; May not
always be aware of the impact of their
emotions on others. May be preoccupied
only with their own emotions.
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POINTS FOR DISCUSSION
How can you create a safe environment or context for a child/ adolescent? Participants fill in the
worksheet below in small groups

Work Sheet (participant worksheet is blank). Use the information below to facilitate discussion.
Do not deliver a lecture on this content.

vi.

Vil.

Physical Size &
strength

Language skills

Thinking &
reasoning Skills

Power, Control
& security

Knowledge &
understanding

Experience

Management of
own Emotions

Creating Child Friendly Spaces
Adjust posture to enable eye contact; respect space and body as these may
not be comfortable to all children; Keep in mind how they see you
physically
Use language to match the child’s knowledge level. Check if they have
understood your message. Allow teenagers to use language they are
comfortable with. You can also encourage mutual respect by asking
teenagers to find other ways to express themselves instead of using swear
words. Avoid anger and instead be curious about these words. Eg:

€

“When you use this word “...” what exactly do you mean by it. Ok shall

we try to say that in a way that we both understand how you feel .

Identify through conversation what level of understand a child has about a

situation. (how they have interpreted a situation).

Identify areas which they may need support.

- Increase their control and security by asking permission or inviting
them to engage,

- reduce or avoid stating expectations before building trust.

- offer choices for decision making rather than giving instructions

- address actions of aggression or disrespect by remaining in control of
your own feelings. Encourage the child to find another way to ask for
what they want or express how they feel so that their needs will be met
in @ manner that is comfortable to them and the person they are
appealing to.

Ask children what they know/ understand about a situation Give them time

to ask questions. Where there are uncertainties ask if they would like

further clarification or explanations / offer these.

Be curious and interested in the experiences children and teenagers have

had of particular situation. What did they learn from this experience?

Share common experiences which help bridge the gap between you & the

child/adolescent only if they could and increase connection.

Try to understand how children’s feelings are linked to their ability to

process information (Thought processes). Teenagers may go through a

period of being highly emotional due to hormonal and cognitive

developments which take place at this time. Provide support to the child

and teenagers to recognise, understand, regulate and regain control of

their own emotions. Don'’t take over control unless there is a threat to the

child. Allow children and adolescents more time to manage their emotions

— they are still learning how to master this skill. The most useful times to

engage this development is by reflecting on recent or significant incidents

in which they became very emotional.
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viii. Other

ix. Other

69



Annexure 2: Anger Thermometer

Purpose: Helping children and adolescents to recognise the emotion of anger and intensity of
anger felt in different situations. This tool can be the first step in helping a client to identify
situations, values which generate to the emotion and intensity of anger and areas to work on in
order to regulate/ manage anger. (All age groups).

Instructions:

Rank your experiences when you felt anger on a scale from 1 to 10. “10” should be the angriest
you have ever felt and a “1” should be a situation or time you felt complete calm. Include a short
description of what happened, how you reacted, how you felt afterwards, and what the
consequences were. In the future how do you would you like to handle such a situation and what
kind of outcome would you like to achieve? Anger is not a “bad” emotion. It is a normal part of
human life. Everyone experiences anger in different ways, so your scale might not be the same as
someone else’s! Anger can be used positively and productively if you are in control of your
emotions rather than the other way around.

Provided by TherapistAid.com © 2012
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Annex 3: Emotion Wheel

Purpose: Helping children and adolescents who have difficulty expressing emotions to identify
how they experience emotions and creating ways for safe expression of emotions. This activity
also helps children and adolescents to different feelings associated with an emotion. This activity
may be suitable for children aged 5 -14.

Instructions: Use this activity as a support for Activity 5 if clients have difficulty naming and
identifying what emotions .

Glad
Pleased

passaldaq

13sdn)

*Provided by TherapistAid.com © 2015
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Annex 4: What is Worry?

Purpose: Helping children and adolescents to understand sources of anxiety (what causes them to
worry) and develop skills to interpret and manage these situations effectively. This is useful to
explain how anxiety affects the body physically. Suitable for children aged 10 and above

Instructions: Give a short explanation about anxiety: “Worries are unpleasant thoughts that you can’t

get out of your head. They’re like annoying insects that keep buzzing around and won’t leave

6 you alone. It’s normal to have worries—everyone has them from time to time. It’s only a

problem when your worries get become a barrier to doing what is important for you each day, or if they

make you unhappy. What do you worry about? Circle your worries from the lists below or write
your own:

A = X o

Family School Friends Other
Arguments or Fights Following Rules Being accepted Getting Hurt
Upsetting Family Exam performance Making Friends Being Embarrassed
Family’s Safety Completing homework Being bullied Appearance
Getting in Trouble Punishments Arglli:gﬁ?is or Money
Sick Family Member Saying goodbye

When you worry, your body goes through a number of changes. These changes can be
uncomfortable, and for some people they’re scary. Circle each of the worry symptoms that
you’ve experienced:

\ 4 8 ! % )
Fast Heartbeat Sweating Feeling Sick Shaking Feeling Hot

The good news about worry is that it can’t hurt you. Worrying might be uncomfortable, but
you can learn to control it with a little practice. Is there anything you already do that helps
you control your worry?

To control my worry, | can / will

Provided by TherapistAid.com © 2015
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Life Story -The Past, Present, and Future

Purpose: Helping older children and adolescents to generate hope and to help them process
past experiences in terms of learning and growth. (Suitable for children aged 12 and above)

Instructions: This can be given as a reflective homework task which they can write or draw and
'\ explain to the counsellor. Depending on the key thoughts and ideas expressed in their
stories, the counsellor can also ask the child with whom they want to share this story
and what support they need to move forward. If the child does not wish to reflect on
past experiences do not force them to do so. Work with the present and future stories.

L ]
.-.

The Past: Write the story of your past. Be sure to describe challenges you’ve overcome, and the
personal strengths that allowed you to do so

The Present: Describe your life and who you are now. How are you now different
from your past self? What are your strengths now? What challenges are you facing?

s The Future: Write about your ideal future. How do you want your life be different
..* from what it is now? How do you want to be different from what you are now?

TherapistAid.com © 20
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Annex 5: The Way | want it to be

Purpose: This activity is valuable because it could give the young person clues about the future
they are seeking to move towards, how they might get there and how this may affect them and
other people around them in a positive way. (Suitable for children aged 12 and above)

Instructions:

The child draws two pictures. The first sheet of paper is titled: The Way My
Life Is. The second sheet of paper is titled The Way | Want It To Be. The
client then discusses the two pictures. The counsellor can ask the following
questions:

“How did you feel during the drawing activity?”

- “How are you going to get from the way it is to the way you want it to
be?”

“What do you need to do differently in order to get to the way you want
it to be?”

“How might therapy help you get to where you want to be?”

“How will you feel when you get to where you want to be?”

The Wav Mv Life Is The Wav | Want Mv Life to

|
B posianad

This can also be adapted when working with families by asking the family to draw two
pictures. The first is titled: The Way It Is in Our Family. The second is titled: The Way We
Want It to Be in Our Family. The counsellor follows the same process, but the questions are
reworded to suit a family session. Suggested questions include the following:

- “How did each person in the family feel during the drawing activity?”
- “How is your family going to get from the way it is to the way you want it to be?”

- “What does each member of the family need to do differently to help your family get to
the way you want it to be?”

“How might therapy help your family get to where you want to be?”
- “How will it feel to get to where you want it to be? owenstein, (2002)
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RESOURCES

Assessment tools:

Berg, I. K. & deShazer, S. (1993). Making numbers talk. In Friedman, S. The New Language of Change:
Constructive Collaboration in Psychotherapy. New York: Guilford Press.

Lowenstein (2002) Creative Play Therapy Interventions for Children and Families
http://www.lianalowenstein.com/article journals.pdf

Worksheets for Children
http://www.therapistaid.com/therapy-worksheets/none/children/1

National Society for the Prevention of Cruelty to Children (NSPCC) Solution-focused practice: An NSPCC
toolkit for working with children and young people
https://www.nspcc.org.uk/globalassets/documents/publications/solution-focused-practice-toolkit.pdf
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geiemedl  aIGUILIBGHF OFeampmi. omiE  Hopw  yeniileTenendsT  @BhHSTTHT.  LHW  LOTewIeIT &6l
CUBGBTHLET CUBSTTH6T. LMPUICNTHT SleUTHell  HWTHGeu  eUbHHTTHET. DiUTHEHEG 6ILLY  LITL FTEn60
auenyWimen eulfl QFHFUD ETHTUHIOHTL LTS  6T60HEH PFFHUWIDTS S HHHSHI-

grfl  oenlbsh  OMS  QEHAITIHHISHHMBUL 6T  HMHHH MEHMUI 61601 LHHD By LTINS HHTT. S
o el flevwersin &P HhHewdulelt SIS (WPSHMSUTTHCH.  elabE SNBSS
OFsvevBouetii(BlD CUTEL @H 2_emITGMLIL L &HI. U660 DHemed DICUTH CFTeLVERIL HOTH SHHSHI.

LedTenau@ Ly TIbLIoTE WS 60T eTegiauGLlLled  Hlewmul et eTenenase G HHSHTIHEN.  6T6ME(LPEIT6uNT6IT
Bmbd ewILleTensT  DPBHICHTERIYHHITEN  DIeUMHICHT6TTH6T SENMID DMFHFH QBTEHTYBHHIHI.  EUHE
IIPMAULILIGHDBEG —sletienr  GBibHH  eTanallbOHei. Dieueh  “ SIDLOT TN DMPHHAUTEB  RNBHSHTET ..  6IUHS
Slelene LB HalemeliTd HbHbHH. Dielaisn HTUl ThIBH? 66l Diaue aIFelsvemen?

Leiteni  sTenb@ LSBHIHD SHHd ewileienet eleig OCueidleney 6iBHaH Siauengk Gamiiuied  euemyuwl
TS SHTE. BTt DGl 6TeudHl  Ousiidled slands  FapiCeumeil. iU  DIGUMTH  HENEVEHU SInF SN [B
OHLABEID UeDIhEH OBTERNQMHBSHTEN. BT 6IIH  HHmHmW CHlBares iaueHT  HTEMTENEVMEV. [T
STRHBHIBTH HFHBBIDWBEID UTTeH8Ha aElUsE Geueluled LMTs8Hser. <UAfWT sreTensTDIOMHOTBIGHL L.
Qa1 CHTUID  QIHHH!,SHETHBTID  HHMBHEMUI  HTIANIG0NE0SH  6IGILISHIT60  LILIIPD  JHBLIL LGl DIUTT6L
ST60TM 6N BT (BHLIIG BB (LPIQUITONLTED  6T60T60BL EHEHLD?

FHeQreipibeniBo  SPLILmBHE 0Fe0e0CauemiBlo  Cumev  QmbHH. BT  aGluenpenw ol BoeueMEul
@l Berer  eTelmTVILD  MRIBHEOFsVoUS I sl OFHflwelsvensv. @BLOUTHI  slengl  HTevHeT  eufGW  Fmipnsles
GLenL2_emiibBHeir. BIT6l SHeMmOUTHID 6uGUUMMBEG6Fs0eIGLIToScVmen. 6Tt  suTUIBEHMmeU CHTHS)
@ Beueir. steond@ ol lB@& CuTaCausthCUTEL QEBHHI. SReMerICUTHID RRuGsuyom GL 6.

S| PhEIE6T HeflbHTes RmbHTe0 BFFHSTLILISIH N6 eTeueuTnl 6l &HaHWLTFLOTET(LPeHBUTE eDHWITEIIQHLILTT&H6i?

. 2 _MBEHSGLD HSHBGH QewLulsores Geumiimbereiren?

8. HalbmiL e Beogmsnel SHLQLWLLDELTEH RFFsv Gaumpn(hesT sSryemiors gBUlL el Geusilulens
GOBLILSBEG 616160 OF I HEHSH60TD?
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6T6NGUTM) o i hGHIO\BT6Ta BT eI LoBID ST &61T 6T SIEILIIRIHERETT TGN I DT SHFHLD
GULDMEIEH B BITIT 61T ?

16 auwsHmL ILFHBHIOPN

@SIRUBLLD BT FTHTTOISILULFL enFel(1pdh RbHOH6. 2 WihrHalsy Hsmeoll Liflalenen OFHfleyoFuis igled

FRISHHHW @  UTLIONS  SBUSBG  clentenlulmhblher.  gOemaied  @@m  BT6T  FRSS
CHTIHeLeUTTIIEMIDWITONTTS  UeICH 6Tetighl eTHTLLTTILUTES RHbHH. 6Teidl CUBCBIHID slebE 2 Haluins
QmboHeni. elend  YUBWeneL  MBHHHOFUIHIOBTENNT 2 Haubdnlgul @ FhiSH PSFflur  QEHelsmT
HTBLIIQHSHTTHET. DhIG ST BT  DieUH  FhHHOH6I. Slousil  6T0FH  FhissH UFflwifledr  [HewrLe.
GTIIEMIL 60T Dflgbdlg CuFFITT. DeIMID QR FhSH PHFWLGL CFIhal HHIFFBMET BHLHHINTE. 616G
BT FaBIOUBIL 6T  6TH  (WPUBFHEG 2 _HOAUSTHOD ITHEH6MSHT6. RS EHEE WLHHUL 2 me)
UTOISSHSHI. BT6T 2 ewienoWTEHCo Sieuensd sIFHTUTTHH BHEHe, Dieusnss BLOLNGe6l. DIOUMISHETH 6TMSHUILD
QFuiweomd o6 HlenaHGHei. Sisuei OHTLILI6L 66l HT6T Sisusiiig @Reisueney 2 mIFWITE SHHCHeT 66Tyl
BRIE6T  GalLTeID....... b @ OHflrgl. BT HenenbHCmei iUl  DbHBHEMOYHE [H6VD @ D66,
ST6STEneN  BEIBITS  SHeuaillLmt, DIBOYBISHHE0 FnDIeUTT  6IOTLIENTEOTES EHBHEHEMD. [HI6H FIMISESH LT FTEN60HE
U6emTDBL L SHTOSHOTHWCUTHI Disuei Diend CFsHHWCHTH sl OBHE DiHewen HHULT 6TBHBHN06m6V.
DIGNCH  HT6H  HTHEL 6IGIMBI6L  6T60160  6TUITH  HTHEOILG  6T6TLISHM  6160hE SBBIHHHHCH DO  HT6H.
SuemaLILBYY BT 6ILLY  HAUBTH  HewenlFH? 6160b@EG HETH 6IHMAIUD 6160HE CFUISNTT 6160  [HT6d
HeneiibsCa  Eevemev. @ILSIDIBH  BT6H  Hlenendbd@menr  WTTTougkl  eTailenealB  HOUBTES  61HMIUITOISE
CFTeLelUl(HhHHEMID DIGHEMTEL HT6H 6letienen LiMTebHCa all(HIOLSBI6N Es0em6e0. EY6HTaI(LPD [HT6H  [Hleneudhd Gmest
SbH CIFIONT  GHBIHHBMOHMENT  Sfelsi DI TUlHBE DT LT, g6V BT  DUDISHEG NIl
STELEVTRUBENBUILD FhISSH UFFUWGBLEID 6T60OTHLEID LS HHICHTeNCou6HT 6T6iml GMIULILLILILIQBHSHSEHI. 6J6it
Sleue  oleeuTm  GFuw  GeusliiBG?  Sisuell  SILLIQLILIL L 6u6ll  @60emev.  6TaNB@  @CIOWTmHLPemB  SisuenaLl
UTi$Ha HmHbHCauemihld ICUTHI 6Teub@ 6l6ien BLbH MBS sl LflibaiGsmeiTensorid. wrgmelgh SUiLig
DT IQITT 6T 6160 6TETENTEY  [HleNeWIHBHIHInl LTTEHS (LPIQUITSEI.

3. BBIG6IT FhHIOFWITH Q®HHHTEV BFFHBHTLILIG M6 sTeleUTm el GFHWITFLOTent wpsmmuiled
60 LITEUOTIY (RLILTT &H61T?

3. 2 _HBEHEGD FhaHads@GHh Renlulsorer GeumiLimBHsreier?

o) FhaleduLer  Beogmeney  SLOWLLDCUTE RF Fev  Caupum(BssT  SEITEWILOTS  gBULL
QenL Geusfluiensr GHmBLILISDBE 6l6ien QFUIFH HBH6OTLD?

ghalad wLBEID FHaisdms LUfbaHiosteren Leeumh SHeue0Hmen LIUIGTLGSHSHLD
Hwrgduier opflens el(hhHd S LMIS6T(PIAGET'S COGNITIVE STAGES OF DEVELOPMENT)

Sensorimotor Preoperational Concrete operational  Formal operational
(0-2 years) (2-6 years) (6-12 years) (12 years-adult)

The infant explores The child uses The child can think The adolescent

the world through symbols (words and logically about can reason abstractly
direct sensory and images) to represent concrete objects and and thinks in
motor contact. objects but does not can thus add and hypothetical terms.
Object permanence reason logically. subtract. The child
and separation The child also has also understands
anxiety develop the ability to pretend. conversation.
during this stage. During this stage, the
child is egocentric.
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SINILIGHEMET 2 _6EIETHSHIMEWILITENTHT — Hlemaalled  snoubHHibosmeTen  GouswiBlo.  @eubeurm  &oHUU
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GBLUTQOWILD, LIP&H6INESERIGMmeT SHlemilLBeIdHhHID HalibHHIBL HHO GauswiBLD.
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2 GIEUGTHSHIMELTONTDIUID 61HMEN QFWBLBSHS DI6L60H DIHL [HHIOSTET6N (LpBLIBHES B ?
8. QFwBuT ener  BuBGsmeTaugBETar  aufiEm Led —  @FCFwBum igener CFLIBHBEIOHDHTH

ASGUSBEG BHT BLTSSD ellenboIIGSSD BboUoB 657
8. Cxemauwmer GuUTBL ST BB CoHmeuluBd QUMmeT OCFWBUTL BUENSHTHT LGS

CrwpuTBensster  Cprossd, CFuBUTESET LBHID euflsTl Leddamer LWIBBIeILUTeTTS6T — allemdasulge
Wit UMIGUBBIeTTSE6T E(heut Slevevdl cpeut GFimbgl. sleleumml Ls0Caum euwigiseilsyieien LisiTenenasehdd@
Cewpumligenet  elendGealiseT  LOBMBID  66ia  aMTHmSIMmeT  LwaUGSSHIeiTEeT  sleor  LUIBS

QFWISHILIMTSHBALD.
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AcCTIvVITY 4

brer 6miGs eTeimI ﬁmaﬂa'saﬂ(%ms&r?

Gpre®md:  waTbeupFSBamen  eelaTl  DIILIILILGEBTTEHET TSSO  SIGHLWTEND  SHTNILSBE
LoaTGle(pF F el FflwimerLpenmuieo alend@GaSBES HIQEUTLDTSH o siter LN6TTen 61T (6Th b BHLD
SLIQeMbLHUSHa(HESLD 2 HaSeld  warbeupdHulensst  uTgIETUIUTET  (Wempuled  GeueflubSHsH
UPCWBLGSHHHCETRSHBHMID. (616060 UG GHPESBEHD - GPIUUTE CBHISEH DILeVH 2 MEFFUS
Ly&denadis@pLeil QHTLTLTEN 6UpSHHLIOTen © | edweod T DSlGBiseT o 6T leTenenddeir)

UL L 6v: SIGMLWLIT6ITLD &N
LeGeup&FFulenest Uy HB gl
LBSSISBE S@ipusiTen Bimd
GBlHemerT LWSTLGSS@LD
(seilu’ LG5 fley). 2 _RIBEHDG
WaHHWTEeHer  sHHSEm  Ceuml
LOGATOleU(LDEF &S emaNTuLLD RIS
9 _GITONLGHEVMD. 2 6TI6UGTHGIENEUTULITEN]
85 CFwBLITL 19 enest Geumu L
LoerOleu(pFFuTleneot 2 (HeUTEHEH s
FOLUGURISET — OHTLILTEOD  DIHeN6T
IR SIILIGIIDTS QupIgmTest

6TGOTLIZ) OHTLTUTSH6LD,

DIFFHBTILIGHF60 SIGUTH6IT 6T63T60T

CauidBmisei oTITLIG (AL (M) P

SHEVHSINTWITL 6860 gBUBSHD

LIWGITLI(B S S60MLD.

GTeOI G LerGeupFFenw BBUTSHS S

QameiTeneL: SIDLeTEepF S Qh

oG HEOTT S S L6t DSBS N
BxemaupmguilL LO([HHSI 61601601

Bxpemeul LB TSI ? BFemeupmiguiest

warCeuwpFFulener  LWIDIsTETSTS L6
QU UMLDGHFHIH 0SB T6iT6N Bl @(H
aumtun@.  (Ceulmmm  Gpmealed(mbal
OIevevdl  CamemiSHeBhdH  UMTHH60)
(LRIGUBBISTTEmen CamHenTd B(HHIA
FHeallsHer  FbueudbHemar  LWGLIGSHS)
BFOFwBLITL196n60T SIBSHDHN([HES
eTeleuTml ellend@Geumt eleiilGHenet LUlBS \ ’
Qauwig umis@LTy Csl&a|b).

erleupFFuledr GILILIT:&6uemev FHBHTFID uwib Gamub SI6iTL
B
werauwpFHule CUWT: GBB 2 _ewTie) oLFFflb L5165 %: ) & 6UEN6D UL sTSHILEBSHED
B>

SHFH  erbleupFFlulienest
CuwiflLeib:

BIBLD
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AcTIvITY 5 gewll LBmId smell GuTser

Crrésd: Bésmaluimaraedmn  OLg WD  elGUULTET  aHTBTHMS  CBTHS  bhBTHHIHE
GunenpeuBenm BevdBTHH0BTTEHD  SHielener enwWILGSHW Fweiwenpulear LGBl  &SLLMISEHESGD
LWSTLGBSSH6e0TD. BFHent Crrsad Fpleuiseflsr afiumiliianer suamaleosslLBGSHIMINSBES LTBTS euelenLouTenest
SlemLwimend &TeniUBsh Bser Gprohsom@gbd. 100 SIsBE GuBUlL euwgmL Wl HABeTseEnsd gBBal.

Ul BmLL6V:

- sl  QUTHWTRIH  GbHms  SHalaiuBs  oibaealsbserer  HmeaT  LBBID  euedeniouienent
ST (HBSBSH.

- alteurmeuflL(pd euelend EHSHGBH HHIFHET DHMAT DML WTMILGSHECSTRHS 2 FHeyaiisel
aSILGHmen LileTenensehd@ alensddddnBalD.

- Ueiewen FHTwWSSLmLemW Fewigall Sih SHall enuuisd alwors @@L Sieuisel Slauiseien Q6B
Svevgl OIBBEG CuBuLL euedenuienear alend@eaumiseT (euenFeuTiHel. .Sl L Ulsd 6I(pSIeuTTaH6r) LesTeot
gewil auplBw gl GoBev GFeLEUTTH6IT).
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AcTiviTY 06 @l[ﬁl@)& LDIT.B_glm

Gpré®d: euenihd  FpleutseT WLBBID SLQETD LHUSHOIT FIOLMBIST LOBBID  GOHMEVE6T  6IaiLBBISE 6leleuThl  DITHFLD
QUPRIGHBTTHET LBDBID BbHSH DITHSHID UPRISEDHID OBEID FHHENDIHEHLD TelITH SieUTHeNeT o 6wiiey WBBID HLGHmHulled erelauTsI
FHTHBD  CFVSHHPMBH oSS OFHTLIUTS FhHobs meaubsds o Hadpal. &G Ellis’ Rational Emotive Behaviour Therapy
SlglitenLwn@G (12 suwgild 918G CuoBul L Fpeisendsd gBBl.)

QUPBTLLGD:  Slewienlouled HewLOUBB  /10end  aU(HhHHUl  FDUID @6itenB  GhTUSLILBSSHOD. DIFFIbLSH e  alendbapipuiom?
SIFFIDLUAID (PYaIMLHE Ll g CHTLALTES 61HHmBU clenenibiben CHTaMslen. SHIFFUMD QHTLIUTES SeleuTyl HlenentdhHGUTSH
eTelaUTE o eI THe? o mibeT o ewiieyder eleien OFUILIGaewI(HLD/LglevalenearmBs Geouewi(BoLO6IBGI?

GTEUTENID  SIGVEVH! BLHMSWITAIH  R(HOUHDEG @l chdFeoTsld LIFFFlenaienl gBUBSIHIMUSTHD DIHLWDOUTSH DieuTHeT DISHBG
Uedteammevieiien  FbHenenrenu! igTul Geuemi(BLd.
. @ GULHmNEE SeTsel DTHSHD aUPRGSDBEG 2 HalBLD DLETIHIGMET DL WTND STaiorn GHL SeayLb.
Il.  @m GLHmesE DUTHeT SHITHHD MPRIGUSBEG . HaILTH DUHTIHISMET SEHLUWITETD STEIOTR CHL SeyLb.
. Seuisel SemLWTeND HWIL STIRISMET DlgllDL WLTHS OBTewi(h OIS WSHTTHBHLOTET 6TeNIeNISHHME  DI6060FHI  FLDLIGULD
CHTLALTS SITHFHLILBGDHS 2 HeUa]LD.

2 ST 1: SIeU6eT 66l elalienedl LMTSHHMT6T? HreT (Weaieneiwl LFlengulled umiHOHWHWSTS DieueT Hleveardamment?

B BOLISHDBHBTE BTILD: BIHIG6T LTTHSH 6r1pdHermed LeTel LFAWGL eupmsL@BD eler a1FFfla@GCUTSHI 61eTemaILl LIMTT&HSBT6I
@b pOUSmHSHG aHITE  SHTID: (DUl Heilewar ILTTILUSBEG Goupl gHID  STyeumidsl EHHHHIBLT?  FeGHID  6TeilenIL 66T
BmBGD OBBHRSW o meile STIEIOTS UTTSHH(HBHHEOTD, DIHaT Lletenm SleueT aUGULIeNHHSH geenGumengujd  LIMT&HSHT6lT,
DIEHHG GHTEUH 6LV AL WMIHET CFTeL60 EHBHGHOUTHILD SieueT eeienerl UTTSSBIe6T.....7 CuITeIs..

omgT 2: BT &STHH([HBHGSWOLTHI 616 BLBI(HEGWD 6ISIBID 61eIH HeWILIM] LUTHEGWD euensuled goHTeug OFuigiel GLem erer
allwibGgeur.

B BOLISHDBHBTH DBTILD: DIGUGT 6160IHI [H6L6D HEWIL]. DIHEMT6D D6U6T 2 L @NQUITES LISHGVEDILILIGUTET. SLETTeL EUDLPenB  E)606n6L.
gHTUH SHUBI BLHF(HEHBHE0TLD.

B BOUISMBHEG THITRT DLBTILD: DIGUGT 6160IHI [HEV6V HEWILY. 6IMIBEHHESGH6NT 61hSH (PIFRILTGL BLL L Hlevenev. elandh@ LGHevellILFHBE
SHTOSHOTUSBE 6TDHH ML UT60 (LPTeTUT(H 6T6TLIHEV60TLOE0 BGouml gHTeu H SMTTEwID B(HEHBHEUMLD.
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gHTeUSH L SHFH60 GolDBlemevemL
6110 YFflewits WITTTeUS/ SITHSLILIBSHFH60
g6t =y F)flenws

umig s upslemred (%
GULDEBIBLILIBLD  6T60T
UGS LILINDES
SIS S BYDIOTTT.  DJeUT
e160TemeT Gl GIBIloUITS
LITTS ST,

6TGTWGOTLILITIIS,BITIT.  [BIT60T
SLBS UL enFuilev
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BTSIBHESLOCLITSI
DNTBHEGIEHEH 61607607
[BLIESSHI D6UTH6NT
weortb GBI [BIT6oT
gaTeUS CFLICSHemT?

6160760601 CFIHSHI LIS
QU (LPIQUJIDIT  6T60T
[BERILITB6n6T CBM3%
GG SB6VD
S eI IL|B)S360T
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»

6TGmT6MILD ST 6RILOTES
gBUBLD ©_ewliey
61601 B6UMGVILITS
BwpsCsNE wanb
GIBMBCHeT. 6J60T 6TE0SH/
Y AflemiLs  6TevTe60T
[BLOLISIEV6mEV

B6UHEVUINTS YLD
Cousememnursad B bmS5H
BLL [Bleweowimms) 616
2 ety QBTLBIB)CsoT60T

L4

aoeupsFs wp

BLEHMS watapsdsGsbu Cawbur®

6101 LIfL enFuiled Feuenild GFeUSHS (LPIQUITLOED
CLiTerrss). 616015 FOUTFLD GIBEHFIED 6L GhibCIBT6oTL B/

[BITET HToUSI HUMCFUISTED Loswicofii) CsL (B
D Q18] oy iiGerei. HBMES [BEOTLIT
QBTemevBLS] 2_pmi Blensvuilsd B(5BSS6MTEY
BIT60T VN6V 6TGTOYID LIQES  6U(IBEUSTHEYLD
gyl LuSlevey i um B
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fpeaisensstar Mindfulness uuins
Curésd: SIbUBe BB Heiedh Hmemer UFLFASHILTTES LleTmensenhd@ 2 56 5H60.
(7 auwgib IHBE GCBUL L 6TemendHEhsHE gmmSl.)

The Feeling Exercise 2_eurpd Luime /

VI okl IBUGSSHIS T3 fp@,.putty @60, CUTSIB  MUSH(HBS  aNHULILDTET
QumpL a6 Fevoumens GFsfldsab. eealbeut r LeTemend@ld @aleutm GUTHamen OBTHHBMLD.
Sluiseier  maulled BHEBGWOUTH  eeleuTy o emTHPTHET  CTOLUHM  HoUaNDHd QM
pULSmE OCFevauflaaomp  GCaslsab. Slaisendd o5  texture  GuoBugllyy, i
HYGTHHETMOWITOIHT  OLOHIGHIOWITETHT,  6UQaUD  GTLIBeNB o eomyeuTd. Leienm — oleuiabel
eTeueUTl o eIihSTTH6eT 6leiiyl allendb@GHwm SleuiseflLd Gslseab. Guflw Gepeled Gamouirs
Bmbal AuuuiBduiener wmsl wrs CGFuwiwwrp GsL&e0mLb.

Ocean Breathing &L@ &eurgid

fpauisenen  Ggenafluomer  (pempuied @mBSLTH  Slevevdkl lie down HLsg  meudbHab.
Slauisefer cpsBlenmed Gogieurs sourtdla@oty Cslsab. U Sigenet GalwsFoauis
o ghsellemed OeueflalBry Caslsab.. (Dlauisel @@ ... straw aleimed 2agiaemHlIGLT6V).
Cugleutenr o miFwmer cpFdlar ol @ HLevemeoliBUTeD GogleuTs Hegenul GLoTgiegHenent
GBI SHHISSTLLLD.LN6ITeneas6iT CHTLAHSI GeUTFLILGIL 651 &L_60l60T eVl ement flm
PO msEhsHEG GCoBosmeiTe.

The Power of Listening  GQzalo@sseder auedento Q

wewiGwreng,wind chime  ooevgl  gomeugl Hewil  trailing gengulenen  eT(pLILIGLD.
Soaumelenw  Cal@wmpId  SIFHST  @mF  Cxluzm  HAMHID  OHeuTs  HEHeU
o wWisaiommid GsLl sajb. GWHmHLLD GCslsab. wWeowmed BHSMHID DGSD @hH
PULSHBSG euisendd Cxldam GCaubprsmeaugs eelullmen OQHTLIHSH OCFaloBaELomyl
Caxlmayb. MHIOLD  (WPYAMLBSIHID  @elauTHau(bld  6bhd @ededw  GCaslLmiseT  eler
@6UGeuTHeuflL (b eileTeua]Lb.

The Five Senses Exercise  ggibLjevet LUl ?

HTEVHEMeV HTBTE BHHFHTe0 LisTenensemen Geuefuled DImPHHIFCFEH Lje060l60 GLDHI,6TH
HLHFaD. Ueent eelbleum(h Ljevewenud wrml il Smpeyd (UTienel, LO6WID, 6, gienel,
CaThms). ety  FHpBurdhl GBIHH Lol 61 OFHTLILTRT  DIMAIHMBUILD  DIBHD
LevemadT  dmmibeueny Heuedid OFsusHHIoTy  Caslsed. @uuuind  pLEGLOUTH  CFUISTEL
BADBTE BHEHSG. BHCUTEB Lev FhHIHTLILMSEHEEG OLITHHSHID

The Body Squeezing Exercise 2 L enev LN flujd LuImg

fpaisenen  GFensflwomer  (pdpBuied @mSSITE Devevgl lie down S mausbsa|b.
FHaH 2 LIbleYeTen  @albeum(h HewFmWUD eelCeuraisrs  LPbhgk  etert  HenyelBLomms)
Cxldeyd. Homieursds BHEBGSWOUTH  eTeUeuT 2 EUTHBIIH6T SIS L5FH  HEUGILD
Ceausaiory  Caslsayb. Uelewensendd  @aleumm o mililenerubsiaieus  Libleug
GTRTLIGHEME LeTeU(HLOTH SBUMmeT FHUWTH Camenihouy o Heaupigulwremmed GCusd FBbHHS.
1. Quemtdlenev LSS mriug Gumew &med alFeodenen Fi(HL L 6D
2. @@ WHe0BGn alFsd HiewlBenTsd BLLILIMSLICLTEY HTELHMET E)(HBHHLOTHSHLD
3. dw @ Geuafulenm e GFsveuanasGumey euuiBenm 2 6ierfl(pdsHab
4. HUTEHGFLDSHH VGO FTMBMB (H(PEMOWTS IBLILSBEG WWBHAILmBEUTEL DEHHmeT @) (HHa
QuITgHFHa|b
. epddler Gwed UFF SmlusHameriGumey Hanaidhd mBHMmen LIWLGHHTH DigHemer eyl L
WWUBFEHD. (PBHMS FHHH SHTOLmWL DnFHH oL (LPUBFoHHaD
TheranistAid.com © 2015
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Activity 7 Sialener GHTHSIW LOTHIS

AT B@FHE  GTHTOT  UI(LPeIBEMT  SEULSTETT  CoHF  weaimssHler National Society for the
Prevention of Cruelty to Children (NSPCC) &iiemey Gprssl s Fmiewisar wpmd e euLser L 6T
LenfiLyfleusmsmer &l GLITS) 6TeTIBIIBbSI RSB L FIFTOFIOTSGLD. (LSSBBIB6N,S-8, 58-59)

Diafener GBredlL SEDISIpamB 6IaIHT6) 6T6T60T?
“Lipsdlemenenws 2 _paursdl  HGH FbSewaniy e LITFFemenenill  QUpouT  BISBUPIQUITOISEITLISI  GIT6T6Y
Gwefleurang” (Berg and de Shazer, 1993, p9)

sialenenr  CrETHHW  FHbsoTar  FHHFmF  DEWIGPOBWTETEH  gemerd  umbuflul @enlui’ (B
(WpBHeMed(hhH  WOTHILLLMWhHSSH. — goameied  aPATumisasliuBld @b  WIBBLD  SHLEIWITET
aFiamesHCol  smndluleiengl. LFsFdameamemw SHib@b uamiwmagd Coemeuwmnp LFsdameanseielmbal
RFHMBEF  OFeev (PWBFULUSBEGSG LLIBTE  oaies  CHemeuGumr  SmHCHTHE  HETeuHe 261 _MH
SIEIBLILGHBSI.

BAeiasalenw aupmIGLEUTH LlsTenet Sievsvgdl @emd e aiCr oleuiselar CFTHe eUTDHMSE OHTLFLITET
fpps S@ILIISHMS OCBTERLEUTHET 6160 2 6TEUGTHBINEWIWITENT e IILTT.  LWenleien  elemdoemer
Gaslugper cpeold  SeuisEpSs  Ceuswngul  aFHiETVGHMS  CHTHS  SleuTdemen  BBJH  BHILBIGSF
CFuIsBEGLSITHNLLD STETILGH N HB, 2 GHHH6T, WLBBID HHHHHHET (Peold SBBIGCSTTETED
BFCFwepemB  afluGdsHamBa .  Sgliuen, WSeD  BeuGeaums  BBULIMILD  DIemIE(LpenBUlleT
CeouefuiLmenrg SIbHeMasHE EeVGaITaTHe060 6laTlgh © eomlul (heTengl. &ev Fwowibd FHpeut oleevg)
@emd et  GATUTTUUBB — Heilenld,  RHHIEMDOWITENLD,HABLIEMmS  GHMBHSHUTHMTEERHUILCHTH
SleuTdefein eigiameod G TLiUTE GBT HhHemen 60T (HHHHInbBD. SleuTHeflen o ewiteydEndE &l
ofwmd wBpL ussMILIBG o FHeusBE WLIBTS LeTmer LS BL (PRWITO SHalb@GD Hlensvsnwl
©_6MaleNSHSHINETLITNT SlewLwmend &rewr  GouewiBd. &F OFwBun® BmLBS ere@r LeTener Heaigl
agismeod QHTLALUTS @b BLlbmaulmear gBUbBSHSSBTeTen SIIbLGS  (Lplgub.

Grras:Sialmear CETEAW  SigmIdWamBLTaISl LsTenens@posesalameasmet OaTBESBE. (10
UWGID SIeBE CLBULL awdlanmdd CLUThHSLOTaTSH)
- QewpBurlyedmbal SlaTHeEndHE o6l CHemeUILIBGAMBH 66T DIEHLWITENLD STewIab., jeuiaeres
BuievealB@GH6T 2 6ITeNL MG eUHenel 6l6NmidH0ST6ITeTaLD.
- Oomar CETHE HISTOUSBESG DUTHET 66l CFUISBITHET 6160 HLITUIALD

SluTdel  CeuemigPBder  Bevd@  Olevevd  GeuemuiBHe  (PeiTeG  BHEOLOUBBISCSTEHIG  eUHLD
FHFHTULRISDET DieuTaseier euellenouienenub, SIEBIL Sienlaysel BBId SBCUTs BmULCHTH CaisHai
Goupl eToUBMBOWLIELEVTD GBS OQFUILICTD 6160  SIHLWITEND  SHTEWILSHT o2 1H BF CFwesiLpens
SIEMHLWTEND STemID. SieuTselleln SLHSITeLHHe0 OUBB o galuler SiEiliusHHer o mH Fev FLOWID
Qb GSPHS DEIGHPMBOW  GHTUTTHS meubdles GLmeey ‘LIFFdlameatenl LWLILBGSHHIMNSTS’
SIMOWIGOTLD.  eTadlBeu  HTemeu  GMOWIDTHS OBTEHIL  DIGNIGH(PBEDWILD DiFl  eeleumsl ‘el HHwnFLomer’
SIS SHeneT HHD aSILUH  OBTLILTS elendGeud LIWIGTONSTS SIenoWeOTD. B&  OFwesi(Lpens
CamLiunts  alemmdssmeren  leTemend@ o Haluns eowoujld  Bgearmmed  Caupul L elammssener
CaTBHGHLOUTH a6l SHaIs0BTEmHNIYHEETION SHLULSBEG 2 HOIUITH SHienLOWLD.

QUPBTL L_6V:

aBIUASTB THTHTOHMSB HBLMST GFUILIeD?

Bemb euwugemflLb Csl HeLb:

BTeneN (h FMHSH BTNMTGLD 616 HBLMET GFWILIALD

SIS AIUTOTH GBILILIL 6D

SIHSHhbDI SiHemen SybLldaed

FBCUTgIeTen Hleneouled(hbal eleleuTyl alSHHWTFoTEe siTeng)?
BRIGET eTeleuTl lSHHWITFIONS BLHHIOSTATEUSTS HTewIINTH61T?
BRIBET QHenen eleileumy CFUIHpiTHer?

® RIBEHHG @H FMHD BTN DIMOHSH(HLLSHmET DIBSHBHTH6N
eTeleuTl SIBIHSHICETeTUTTHET? (2 HT.QUBEBTT, o Ffl Ui, [HeETLITH61T)
2 _mBEHSS @B FPbS BHreT MBS GBULSmET SIHS
SIbSHHeUTH6T eleleuTyl alSHWTFOTS EHUILMTS6T?

8g pFdmamu Sis@h reala Spes o gal wrgfulamer
555 SBCUTMSW HeneouwleddmbeH alLiuwmet Bamevenw GhToHd BSTEUSTS DIEHLOU|LD
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clamiamBISmenuD, LedasTl fullemenyd (paBamesdw urtdmwimenyd Sgmu Senall B
alemesamen LIWLGTLIHSHSHISH60
AUPSHHHBE LOIBTen ol WHIE6eT HLOUBIDCUTH o SHTIuhISMmeT amIaISBESG Tl B  lelmohselr
LWIEDIETeNSTGLD BRIS6T (B IHTSHTSHIH Flov LGHHH6T BevLouBm eumGowmermsd  HBELTENSW
Blemevenl i oTBBLoTeT  Blameoullenel HIFFHSTLILSDHD BRIS6T eHTuTiliissr. Qg ener GFubCUT
oEmell B CQewpum ymer oPlWwsd CFuig WESHDTGD. 1WBe 2 wiks BLHH Llemen  SieeS
@emd euwFHenflar Bsad el@UuwnTer  erFHTETIPD  Seneil g  SPULGHUID  WSaD el hLILILOTET
ueHWImba alevalulpeGld &ML  STaluGL. SICUTHI  LeTenem  Sledevd  @emd  euuwlIgeT
@elenaillgall  SQliLmLUled  SHTD  alBLUD  aHTSTOSHHIHHSH  6Teleueney SHMITHH60 EHBBBITH6I
aSiLBmen OB FaCFUIaTTH6T. 2 eTealendhhleneniitent LlsTemenenwl WHUITH CFUISBEG EevdhssHene
LUGTLIBASION L 1. L6Tenem  Sis0eud @6ND euFHen] DibdH SeVHBHHeT 260 TH  6T6Ten  SH(HHIBBMTHEI
LBBIL  gnEaGal  BLBHIOBTERIBLILS OHTLILUTS DiFH  el6ienl  CFTOSBH  liLGHemer  alensa
FpIDCUTEI FHTeT DbSH EEVHILOTHIH SITHBHPETENHTE DI GBS

- @uell (penpuwitegl/Fieniouwirerg“ideal” eer BIDL OIS

- 1D sBOuTH mbs EHSHWMTH6NT 660 o ewITSBMTH6I?

- a3 STBEEEG FBhss

Solution-focused practice: An NSPCC toolkit for working with children and young people
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Sl B MMTBHET cTagh DeMail gelelTen @UH LI 6T6TLIS
GTeleUT o 6ieNgl LBBID DSBS @ Lg Ged eTeleuTsI
o eitenig  eteor  LlelTemenm  Slsbevgk @emd  euwigemflL b
Bl LIgheir o6 M afl(pLbLLD TSI HMT605H S| 6me0t Aw
QFLIBLTHB6T/ LIQLPBEHETTS 2L HEHIHOBTETOUBTESLD.

Slemail g0 GeL@ETHs  Gouslomd  HHBTEUSHID SIGUTEH6IT
SImLHHIOBTEmIL  LeTefuled Sleuiser elaitedl  QFUIeUMTH6N
6T6TLI S 6M 60T e HIDTH SBHHIHCBT6TEUSRID OBa|LD
(PSS DT HTG LD. (B3 SIS (LPENMBEnLL ufl A
UMTLILIGHET SIGUDT6N  SILDFLOTEGHLD).

@FQFwBUTLIYed  LeTenen  eaiFenen  gidaGe  OFUISBSHI
aaiugmer  GUIUUIGHBHE  aSiuB  OFHTLAUTS  Heueld
CF VIS 1615601 o6 TS eI 2 HgEHemeruid
BuITs emer e em 61T &HEM6ITULD SIGML_WITEILD HITEUTGLD, [BTLD
poaissmbal  HTD  CwBov @mSHGEBTD  TeiTLIHemeu
o amenallilge  ea Te@FHe0 Wsad Fpbhs  (pedBuiled
FHULSSEQUISTS B (HHELD.

o T @bs gamiuled HRIseT amBs BHHANiTHeT?

- o &F5 uguier smGHH BrEseT GuTsGeaueing o WibHs
BLSIHBG Bumuyeierfisei

- &Bpujeiter Liig U fest BH(HSHS 2 RIBEHHG
GunaBeauemiguwl AL HFHFHHH WS  HTTHSH60
BHSHMVTHET GTHILSTGHLD

- 10 & y&FFwd el Jemiuledt (LpHMm  LiguTeS(HHSHID
SO BHUUSHHIT  HHBIFBH — HEGT ETEID
IS a1606m60

- eenem  SIeLe0FH B6mbd euwigHleny egewiuled SesTenid
30 uuied GmUumisenmuie (H&HeOTD Siebev I 21D
uguied Bmliugemer el 30 Liguied BHHIG6T 6eTesTen
Cewieiirasei?

auellenLouiener SLITUIZHED

Meitemenr all(HLOLD 6THTHTVD/BevdHE&H 7 s SHUILN6H
PRIS6T Teughl Liguisd @mlLGHenen eleleuTnl ipaiiaser?
BRIG6T Taughl Uiguied @mULSEm6T WTT  Sl6ugHTesflLILIMT&H6iT?
Tougl SLLSH60 B(hHHCeucwt(BLD 6160 [5en6uTLILISHen60T
Bumelip @ STV 2 MBEHHEG 6TIGLTSTEUS
BmhBHBHIewILT?
DIGBTUSHH60 618 lHHUTFITAISTE EHHHH!?
PRIS6T 6Igeme alSHWTFIONS QFUISTH6N?
JMLIGUTH6T ASHHUTFONS THMe OFUISHTTH61T?
Seuiseier GpT epwmeaeBenB GBT eHTTaIHTsE LOTHB
BHenaialed melHHIHOIBT6TENRLD.
2 BT DIOUTHEHHESH6I CTHME HTGHILITTIHET! 61601 HRIHEIT
Bzl 5 LomewIeuTH6T BHT6 6LICUITHID SIDSHIOBTEIY(HES
m GLear” etenr LFlevelldbseomd. DIIBUTEI SIBMBES LSHUTS
6lelt QFUIHIOBTENHLILTTH6T eTadim Gl SHa]b.

Solution-focused practice: An NSPCC toolkit for working with children and young people
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aleniFd LBEHID HFSBHTET euTUILNN6T QLITUIZHED

- PREeT 4eugkhl Liguisd BmE@GWEUTE eeleuTyl OBl lSHHWTFOTEIHTS E(HBSGHWD ?
- PRS6T 4eukhl Uiguilsd mUUSeneT WTT DleuSTewiL LM &e6iT?
- PRS6T 4euml Liguisd BBUUSTS 6% BhSHHIHInBID?

Solution-focused practice: An NSPCC toolkit for working with children and young people

g&w wFHIp — g5 swW (PACABSHMAT DI LITEILD HT6T60

- OiB6IT cJenl) Qe 1960 6TBICE BB BIITIH6NT?

- L SBS ClFeVev BBmULITET BN36T. LIGNTLIB6NT UNTeney?

- Y levEEleD Sjeuiserent (PTG GIBTLTLITE SHUBLIGIUITES 2_61I6ITiS6IT?
- OUiL6NT OB LILIGTLIBSHSSIIQUI LILIGDISTEN 2_SHB61T

- WperCenmmiosnL euSBG Cosb eTerer GFL LGB

LOTBBLOML WTSHeUTE EHSH B Hene0enosEnL &l Bewbad GUTSH6D

- PRST  GhBmeoular  FpbhHpempuisd  AewbhHoFsoaiieGeamuTaied  @HMBES — OTHBHBLOTS  eTesTe
HewL GLB6OTLD? (2_saldE G5 BLBUTSI LIWLIGD)IGT6ITEI. (&@LU, LITL S Ten6V LoBEID
HEWTLITSHEHHS L UTN60)  LWgIeTen/LWeBs  FbHemendell, LHe0alenalsel 6eaBensE  SIenL WITETD STl

o FHalwns B(HSHGLD.
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WORKSHEET — CLIMBING THE LADDER
eTILI6Y 671356V

BBIB6NT SHELITS 6TmICH LIbSBfiB6rT?
IBBIB6T 6TBICH BUbdS liBLOLIBSTH6NT?

BBIG6T 5SS sl GBI 5HeO BbSESGLOELITSI 6TeXeuTLy
o_coriafizer?

YBIBSH CIFONBBG 615HSHMBIU FHBevl] Lol b6l EFHeney?

(6 D (LpeieamTey BbSSLOCLITSI eTedleuTay 5 CoumyLi (B
D6DLDUJLD

Cuperss HL1L 5P BbSSGHHCITSH Db 6TalUTLI
NSSUINTFIOTOTHTS B BSBESHLD

B5S Cleowerien B LSHBISG BHTUSBS DIeUiH6NT
LILIGTLIBSSSHIIQUI  LIVGDIGIIEN 2_GHIB6NT UNT6ne)?

(peiGeotmmid Hiteoor Geumy 6TeoteoT [BewL GlLw BCorei(BLD.
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RESOURCES

Assessment tools:

Berg, |. K. & deShazer, S. (1993). Making numbers talk. In Friedman, S. The New Language of Change:
Constructive Collaboration in Psychotherapy. New York: Guilford Press.

Lowenstein (2002) Creative Play Therapy Interventions for Children and Families
http://www.lianalowenstein.com/article journals.pdf

Worksheets for Children
http://www.therapistaid.com/therapy-worksheets/none/children/1

National Society for the Prevention of Cruelty to Children (NSPCC) Solution-focused practice: An
NSPCC toolkit for working with children and young people
https://www.nspcc.org.uk/globalassets/documents/publications/solution-focused-practice-toolkit.pdf
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uUgd - 1

FLFsendaTan FbFmaweflieauiseiar CHTHe0TEETENOWITE BL HNDH

slugHulenmesstar  FHFmgF EfHGD 2 6MTeUeTHBHIMEILTONTTHT  SI6V6VH  FHFeNFWITENTH6IT
CameveuTamienowITel  Q(&HHHCHTMoUSEG SLBLULLL  GemaTll 2 _6TeU6THIHIN60TLTENTEH6NT  DIe06VH
o FemawenTseneniCGured  HFFmaweldHd  aumBABTIHaT.  FHlougHulenfled  QmeuGyrHd 2 eiten
OambleosuTemienowimest o maler  Hetewwouler 1WC%H FdFmaulear Oeump smidlujetengl. & meufled
Qheut Qe TLiuTe  ussFFTTUTHCeur  FTihBHT  BLHHL mligl. FHFmaulear  Heteniouleneo
BH(HHHMBO\BT6wT(H O TLH6L6UT GITERLOLLIT 63T 2 maiemnest Guemieugib 616L6M60 BT HLILIGID
SbuFBEpdETear  FHFmaulled  (PSBHWLTAIHTGW. v  Fowmsefed  HbuBWFed  e(hHeuT
wereleuwsFd FHWTE UTHBSILLIHEBHeUTD. 6oy  FdFmawelliieut SiHmer HHHHBOSTEIH
Slausi/ ojeueafenn eudlLmiSemeiud o maier eevensoulenemuid aelwpISHs earHBosTeTen GCeuemi(BLD.
SB8xpawd  goieyseiler Llsemmear 0eTensoGud] Simpli  Dle0evdH  OHTLITLISHm6ENT GMBILLTS
RHUBSEG OCHFlwmosd BBt  OHTLILOET6TEbLCUTSH  (PIQUiTEEIM]  SleUBemB  HallisHgHe0
Gouemi(pd.  eriIGuTmTaugd  FApICEIL  OFHTLiYOSETeTLE  @luTe  SwialeCurgd  SHbuglulers
IBBISOBTEWIL  LHW BLSHOSUImET 6laleUTH 2 6TUTRIGHME  6TSILSHMT  OHTLILGST6TU6(HEHE)
@TUBLILGSH ST  CoHmeauwnts EmHeHeo Curais FbuamsalaiCurigd @& gBpisaTeTens
H53Fl.  CHTLIYOBTeTouLIeUT — SHlemewienwll uBY  (peopulGeungruilear  Sjevevdl  FElFemnaFu|L 6ot
GaruiyemLw Goupl Fev Upsdlemensaments uBp Sapleumgruiesl SeHmel SibsHs iwialed BHhisei
Auigsdenetenwt Gugeomd eter GeOTH HHEOTD. Jmeil FHHFMF DI6LEVHI 26166 HSHIMEITDUILI
BGumev 2 6IT6U6TT G160 6U0TUIT6TTT &b (6Th ESbIT 60T QgL Guopumieneu ) (PSHSWILDTETHILD
SLLTWIOTRIGIOTGD.  @(h FHFmawenti Haig OHTLiyseT uBpl  CoBumieeuwTent  Sie0eug
FHUTQUIL BT SMBHHS (PIQYUITOHSH HHA ML  DIHICUT([HSHHLOBBOHETLIHME  61(HHSHISBTL (B B
DIGHHMBW  (POBEFTIT QML SHOSTLIYS6T  Fbugdulerflear  Hevewer  UTHOLG  LOTSHSTLO6INS
FaFmawumenheHGL uUTHLITIemer GaTeaBeauhld.ciarBea  SieuTHeT LaTbeupFFFilwmer i@ Huimt
BeOmeVOIET  HMHBHTEL  DlaUTHeT  SHUSHUNSIHESTET 2 emaleTdHHlenemiuled  FHLBHMSH e HbHA
SlibHGBULISHES P BISS ILGHDES!.
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LGLIUTUIe)

uaglumuie] FdFms S LIOL gD

I) (LP(LREMLOWITGOT B L 6DIDSSLILIL L LG Lumuiey QFwen(LpeBUITETH STHITEU(HLD 61606VIT
B UIGHEHEHGID  SIYSHSTENTS  MDEBEH. 2 FF  WraiLm’ G Heeoulsd  BmeeibeuTg)
sbusHuiert FHFmasd eubsTCLWEN (PHeL BMH DIDTeYHEHD WHIT YBSD UGUUTLISIBEGLD
RFSSIUBFBH. 2 _mey OCFTLiUTET SauTselar Halemev, LITFHmeaId@ STIEIOTS  DIHLOULD
alLwmiset, sBOUTdsHW Heveouled FHHFmaCu Fphsd OCFfleur e@m  HTOTAIHIHBEG UHSHEL

aleueIGou ool uGLUTWIeler GBTéhsd GHTLIUTE SpfeldbaliLBL.

ugLuTuieler &e0d@ -

1) suduilerpsstar HBFmapensBuleT CUTHSSLILITLIgeneT SHTLomeddHe0.

2) swuduierr o selprow uGHsefle eeniFd/albhsHeEaTE SfgFamen OBHBID UTUILIL|SSHE6T
SIGHLLITEITLD  SBIT6IT6L.

3) sBBUTMHW  HeumeLdh@ LBRIGNILOFUIBSE B SONBUTHEHLET  QFHTL LU 19(hebH 6
s1yenfidenenubd, dyad, sbugluiernfler @Lwed sleUaBenB GgeMeyubhsa) S0 meiTened

fFFwF oevev  WaF FphHes HLD e HouHulermpd FHFmFwTenpd  HiomedELGUTg
SUTHeT  Fev LTBHWI  SHTewrfldenen  HioTellur. (2-FHT. HbUgk 2o BeyF Ged LIFHmeans@

STTEILOTS DIHWTHAIL HSHI RHOUHBEH D6V BHAUHIGWD HNBL] FHFMHF GUPMIH60)

uglumwell ugHulmer Sigliewl. 6 allemdbEeT UNBLTSHHID. algeumlilene  OLmHInl HeusHBE

Bxhremeuwimer SQLILIML  HBeaUevHenen FdFmawmenser CFsfleHHmwenul o BIFH6FuISH6ETaTeTALD.

BbdH SHOUSHUTETT 6lHSH6N6Y HEUMELWITS 2 _6iT6T60TS 7

® MeYSEHTH 6hHeNadhE BbdH SHuSHulernt it e ?
sbugluieemy ephd LgFfenen aleodbd emeudhdiereng?

STHEHHG Bbd FTFMFHel el Slelalene] Guflw LyFdlenerwimerg?

SIUTH6T DHOUMTUILD BenewtHIHIeneUSHHIeTen Foba 6157

o g M w DN PE

HHFDF SIUTHEHHG 6TelaUTH 2 Hab?

UGLILTUIe] (Ppenm
SIIDL LGUUTUIS| (edBUWLTEISH SHBaIe0dHmen CaFaflliusmaTer Led LIQHmen OSmemrLg.

1. sugdlliermLeammea HHFemg GrisTemned
2. pugduiearmpLear HaldssHellwmer  FHoHFama CriTsmemned
3. sugdluieanfler QL HeHTLILY (penpHenen GBIy  SieuUSHT6NdHIH60
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Jeneut NCE Y S U eT(HHHTH P Femnauied uG@UUTWIeI 3T e0r e 0BTHSI
LwsUGSHFHILGSSa..  [Dyadic  Adjustment Scale and the Marital Satisfaction Inventory].
Bevmimnauiss AHCHTEHHHBHTH GBBISCBTATTILLL  aIMHOBTHOSTHIB BHIUenT Ee0L6n6V.

Sl Qmenhgl FLSHSHID ChiTsmemeled wHNIBG OQFUiLBL UGS s

®  GIGITH DIUTHT FhdSHDMTH6I

o b QLW QUHUHBOBT(HEUMT HeUThHSH

®  GlGITH DIUTHET SLPOTET FHUTLIQENETUD SITLILIEmTLILTeDneTUD a6 & g8 6\ TemTL T &H6i

o 9uiseaie 2 malled FTHEHITO LUTHIONS OFeOaUTdEH OCFSHIHUI  (LPHESUWILDTET  6UTLDSHMHF
FLDLIGURIGENT

e SHalbUT SleLevgl SLHulaihesTen FHFma OHTLILTE (LPTEN6TL  SHIEDILIGUBIS6IT

* QaIHGHaID WBBID WHHH & CFeoaTHE,

e sBCutmsw o me] (Wm, Seumevdsl Gumebe sBCuTmsW LTFdmarmuw 2 (HeuTshs

umIseNiy QFWISSB Seflliu’ L, CFmQuimeT LOBHBILD Ghped SHTTewiSHer

OpHurs, L Chismeanieorarsl SHHUSHUNBIHLGT FLOBEMeOWITET &HHIMIPLILIL ciTer OleFuwmum (b

2 mallenel HENEUBTL BeUHBHTE (PS&He0TeUS I UTUILILTENET  6ULOMIE, S B!

2 mallal auevemedld OHTLIUTE algtyenen CFUiudHBEG 2 el SLIIDLUSLL SHH60 STEILILLL  igHeo
alelenl QFHTLILTEID DIHCHTH GHloe0 HAIMBTEH DIEVHSTEL 6I6T6T [BLBGLD 6lad  ailere euri.

®DeBars Leeumb alamssement Gureip Gsl seumid.

“OULIIbUS 6V HRIG6T QIBTS AHHHCUTH 2 Baiear elLGdH FBHHITH DMOHSHHT

“o malel WILGH 6T QHTLALTS GLHEmLOWIENL SSTeHeT?’

“o_maiener &L 190WWINSE0STa BB STe0HH60  Ba| eyl aIlSHUTFOTRISHTS SHIEDHHH?”

Bz FHaly sSbugluilenfled STeIILL STl  6UeIMOUTMEIUD 6IHTHT6OD  OHTLFLT6T  eraTLmTLIL 66T
Baib FdFmgwnenmdb@ douald 0FISHHCauamrguihbeeoTd. @FFHITILSHH60  SHBOUTMSHWI
LpFdlene  BeLeOTH(HHSHTL 2 MBEHMLUI © B eeleuTn  alSHUTFIOTOIHTS B(HSBGWD 616

allaiajeugmid o SHaluimg IENLOUIGVTLD.?

@allleumm Sl L  Cxemeupmguieig 2 enGphruiuled GHTLILTRT (WPSHH W  SLWMISET SHIBLTSH
QewBuTBs6eT  OFHTLIUTS SQUPTE  UGLUUTWIe) OCFuiwsd  STewihSma.  Fev  Fowbd  Helpur

fAFewasd Fumflea CFuiwen o gealuns enwud

A Fewawneny: Llerewemiier pLSHDS 2 _SHHB6NT CIBTLALITE BVBSHIDTUITELHGLITS LilgFFensotsenerr
FIOTLILIG  QBTLiLTS  SFljell  wpmd HCeids yal  Qupeuipo  Ceumi’t  HhsBlemer
ClamemnopLigl — CBelaangl.  BuraupslmLuiled STt bBley  LigFHemer  QUBTLLITS
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BVBSIDTUITHUSI — (UPHBILIOTOTOSHOT  BIBHIBIGB6T.  BBIBBUBBSHLODL UIGD BT ILIBD 01
2_mellewerimny Bipeuipld GCLosud Smmuploujlor?

gliyell — [HIBISET SHHLe(PYSHSH 9 eUHLBISTH G HhiseT DBHIHICTETeUTH THhSEHHES 7
LBBID 4 auwHed LleTenendel EHbHaTpent. 6Tl H(HOID HIPSHHIOI L& Sleut oTB Geuewt(HL.
leutenTe0 @erlGoguild OFUILI (LPIQUITG.

GeTES — B 6Tette  [HleNeHHIHOETIYHEBMTUI? BT SiGenet i[OS CB6T 6TeBT? IS EGLD
FTeT  QeoupiSHI L. gardd sHflud emeudbdHwifl b mrer wIBCaewiBl 61dim B GFTeLeuTUl
OIFHe LT  61608euM(HD 2 _eiTewent  [BIOL  QTIDLNISHIONBOUTTHET. DLHETT60 ST BT @miG 6uy
&l (BLDLIOT6L6M6V.

giyell — oIIGum, soLAulled oI eeigk LgFFlenet el B HedenbHBTT? BFH  6161HE)
LS oalevene (ieueT DI SILDLISHSBT6IT)

aBurhs — BQma FHTal H BuiSHuled GeFuiSlamprul. B SWHBTUI. el 6T60eVTD SHibHIAIL L G
el @ @elCGoed g CFuIwW (WIQUITHL. (GLLILIDEDL SIBT)

FaFmawneny — mrer  @UCuTgH  CalLaumpleddbs BHhseT Smeumd  SBOUTMSHUI  [HlenevenLd
Ceupiures @oUUGHTH  Fev  FWD  FHHHEHCETETET  (PRWTEH  Heweouled o 6iTenGHemeb
HenaaIdSICBel. slefllend BHRIG6T S(HeUHD BmIEG aHUSBEG WISTUIMID @ STJFRID E(HHGSLD.

Q@ BOLLD Semwgl. (wmmeugl emeui Cuald eueny F&lFemawimen] &THBH(HBHEHMTIT.)

glyel — [HIel SaiD  Seum]  STHISHGICBar.  Be0amevOLSIBTED  E6LeUTESHITTLD  [HT6w!
SHTRIH HOBTERIB  6UbHH (HEHLOTL GL60T.

FBFenFWTENT — HRIG6T 616360 [HlenebaInSiae L EeoTdw?

aBeurdas — gfl, BT BHH 2 _maled o mHuITe BHEHCB6. el LleTenenset W5H LIflwioms
B HHSHCBeIT. GHMBHBHMET UMY SHSHUled WISHHTD UTTHS all(HLOLATELN6V.

FdHFemawimeny — BHhiGeT RmeUBD RbH 2 mened BHlgbHd HIUSNSTHET 6med SbdH alleHae0
I6V6V. [BT6I  alleNmhIg) HOlBTemL & Ffluim?
glyel oBpid uBerds (RHHMFHE0) — LD

FIFengwmen] — SIILIQGUWIETBTEY HRIGET SHAUMD AHBHTH CaleNeCFUIL HUWITTTH 2 _6iT6rTH6lT

BmaumBD - D

Ffov 2 _meymeled LlgFfenender gMUBID FhHTILRIGeTNL eemeiul  HbuFHulenmabaren FalFenauller
Capemeu OGLImDeNe)] 2 euflILBHSOBEHI 610ULH Db 2 Tl edled elendsliul L g GuTems  eeneul

2 _JAITL 0&H6MEID Ggh6reT eI,

FaFengFwmeniser o _melsd LIgFFlenen GHULSMUID DHIT60 2 MEYHBTI 2 6IT6)N6ITHHIeN60T
CLPSVLD  [HEVGITEML_UIGVTID 61601 &l 19HhBTL L GouemiBlD. FHHFenFwment HHLoemT 2 61T6l6TSHHIen6euIuled

FOLUL  (LpedTedli il OBHTL LT Dieuisermen FHUTL Igenel ABHSHHHO Geuemr(BLd.

2 me| OHTLiuUTE SHelFwTemene HDLGmBWUBB  Heenoulensr ST HAIOHAILFH  IDHBHHBE
LOTBTEIFHE06D 6IHILIGIL 65T 2 6NeN6THIHIenemenU] UTIDININSHBE (peitenii B FmFUITENTHET  Di6w &H61T 601

BHHHHIBHMET CHella)UBHHHCH TN 2 Hal1GalauwmiBLD.
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&l Femawimer:

fAFemawmeny — mredr  QUIGUTH  CHlLeuBnledmbadl  BhiGeT  HaUmD  HBOUTEHHU  [HleneveniD
OaTLiuTs Geumiiures SmUUCHTH Fev FlOWD FHHHIHOBHTETENT (PIQUITH Hensouled 2 6TermEIFHea|D
Hlenealdb BTG medt. eTellanid BHhIG6T SHOUBGLD @M QHAISBEG WTSTWIID @ STF6ID RMHBHESLD.

glyell — eleih@ oteoienl  GoueWI(BLD 6lelLL BSFWID 610G — QNOMBISATG0M6V. BT Di6UD]
FH1He0HHCmerr. Sout  HOCHIUPD  LNeiTemendEHLT  AHHHCeoueRIBID  6TerT  THITUMT b 6TEB6IT.
GIUIBTeID &% HpwewisHHer Llearent BTehdE [bBrel &SFUUTEH IBFOFHECBI.  elandh@ 66l
Gouewid etaim Fflwms  Uflwealsvensv. @elaB(penBenll OHTLIST SievevH HBISHIalBeUST 6T6rml

aeis@ Fflwrs Gaflualsdemsv.

P FHFWTENT: HBRIBET 2 MBEHHGH6N SHIGHLD (WPFewLTLigener GeoueafebaTamBoubHend CHTLTUTS
LHPEFALDLHCBI. OHHMBW  GHLBHMeLDH6aMNe0 DieuTHelen LOAIH60 EHHMBW  (PJeRILIT(BHE6IT
IBUGMOSHETUSHI PSS SHIHBE LOTBITOIHEV60. [HRIG6T (WFewiuTh OFHTLiums alefliums SmUUgID
DIHMA  HEUHSBIMTWTL SFnQUISTS  SBUUSID  [HLVVFH. SHIB6T UTDHMBHEG — (LPSHESLILDTETeN6
QaTLILTS  OHTGSHESBLILS (PSHHWITHIH. pHmer CoBesTaTuSBE LD  aUHH6T 2 6iTere.
RaIB @alteum alLwHHaFid Sedeold LFgdHaneod GHTLALTS LTTIUG. DigHenen LieiTenerder e
Cprahdled @mbaH uTTlug 2 e misents  LeoGaupl  Cprdh@deied  UMTHHL. DLV H 6
LTHETE uTpeusBE BB (BT 6TeleuTR HRISHET HTevHHemen SHLSHH (HLUILTTH6T?

eIamTENIS _SeVHGHIMTUITL 60&6HhGHHT 2 smyewid Example of opening dialogue-

FoFemgwmeny. eeiig QUWIT FTONEHST. Fepd UV LD WLBMID BHeoCaITbLNd DWFH6  &SLD
2 enalenHHlenemTengTsd  CauemevogFuiBlanGnper.  SHImEsT — Hmwew  euTpdHmsUlsd  gBLL (heiTen
psflemansend@ 2 Sal By  UbSHHEBNSTH6T  6len  HlenanbaslenCBei. 66ib@ HhIBM6TILIMBLH
Fameumon? Quuwit, euwigl, BHhIGeT elsiien QFUISMBTE6T? ghHHemen Lieenendei? Gouml wmi SHmidberhL 6

adlsEprisst Gumeis. ..

fpH: Bredt Hpd. elengdl eug 34. SgmosHeveiten UTL FTensoulsd pFfluigms CausmsoLimidasleEmei.
BITRISET  SHHOWID (PIYHEH 7 QUHLMIGT YHHemer. SBOUTH 4 suwig LleTenemud EQmbaleimeni.
RQeen. GFeIHI ...

faFemgwreny: mo  FHdH.  OCFsueubsHCuw  seewwolum  SIBlpsILBGHHHCSETETET  eumUlILIL

aLPMBIEGsuriom?
Fpd: &fl
FEFenenFwITeNy: OF6lalbd ShIGHMETILDBN HhBEHHEH Fnp ColewrBom?

OF6ieuba): ereiml QUUWIT QF6leNbd 616IBI  HBIBEHHE OOHFUD. elab@Gd 34 auwgl. GLedGsmD
PoielarsHsHed Calensy GFUISCBer. EalmenLuwl CUBEBITHD 6IMIGEHL 6T HT6T 6)lFHHBTTH6N, HIRIH6IT

Geueriluled QmEBGHIWD CHIHHL EOITHET HTGH DHENT LT HHISHCBTETH BT SH6T.
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fAFemFwmeny:  Bevinl, HIRIB6T etedien CFISCBTD ereiiug UBNS FEH FmB al@HLUSCBET. Db
FhHUCUTEH  LgFdlemen  eTeilenGaIsIBI SOl WT6MbDESTew  (PWBAICUTID. 6w Cmyd  @eTCleoT(H
FHALLD BHWAULILIL 60D,  @6UGUTH DIDTRYHGID 45 BIOLBIS6T 6IhHGD. @euaioieyseisrCums
HHIBET  SHOUMHIUD  QREIBTS  MeUSHHID  HellGHaMwrsald smHLUCUTD. UpFdlenssr  Sisvevgl
Ledteumemllds oMyl QHTLALUTS — CFHefleauradlwgid  FrhgHwiomer Qe uiBser wBpld  HaFema
CaTLiUTE  HevbHImIUTHCTD. ReHBE& GLsvld @f o6y  Devevd  FhALILEHT  FevBHyD
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HEFmFWITeN: BreT 2 L @iIBBICmeor. BT QB6H IBACNIBSSSI  BUBDBUITETSHE06V. LY 6TTEY
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Sleudlworeralbenh  SaiBD 61D 2 FHeuGeuemi(BHLb. AUEUTIDSH  HIWETEUTTEL  (LPGITENEUSHSBLILIL L
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POLBSEHESG  SbudHendd - QoLuleorer  HBOUTHW 2 Bewpedpatihs  LIgFdlamearsenern
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Slafseien SUULL BLSHMHSWI6L WTBBHMS GHBLGSHH60-
“9 uBHMS UTTUSBE b 2 _6iensdl LOTBM®I”. — LDSTHIOT HHE)
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