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PREFACE

Counseling services in the country are offered by several Ministries and provided by counselors
coming from different academic and cultural backgrounds, levels of training, and schools of
thought. Currently each Ministry operates according to their own processes and emphasis.
The need for a common/standardized approach that is accepted and utilized by all counselors
regardless of their ministry has been felt for some time. The National Institute of Social
Development embarked upon this noble task of bringing Ministry of Social Services, Welfare
and Livestock Development (MSSWLD) and the Ministry of Women'’s Affairs (MWA) to a common
platform with an accepted standardized set of processes in providing counseling which will be
followed by their respective counselors. The first Phase of these trainings was successfully held
to prepare a group of Counseling Officers and Assistants from both Ministries and NISD. During
thisTraining of the second Phase, this manual introduces a practice model which is applicable
to Sri Lankan context. This manual captures the essence of the 12 hour module and provides
counseling skills to the Counseling Officers and Assistants in order to train all counselors in a
commonly accepted, standardized set of processes across the ministries in our country.

Dr. Riddley Jayasinghe
Director General
National Institute of Social Development
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NISD, Mr. Gamage Karunarathna, Additional Director General, Mr. M.S.M Asmiyas, Ms. Deepthi
Niroshika, Mr.Ubaidulla and Ms. Rameeza Khan of NISD also noted with gratitude.

Mrs. Varathagowry Vasudevan
Director, Training
National Institute of Social Development
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Agenda for Trainers Workshop for MSSWLD and
MWA Counsellors

DAY 1 : 375 minutes (6.25 hours)

8.30-9.00 am Registration & Opening Ceremony
Session Time Module Title Aims and objectives of the module Duration | Methodology
1 8:30 -9:00 Introduction and 1 Self work and Self Worth of the 30 mins | Discussion
overview of TOT counsellor.
objectives and 2 Introducing a Counselling Model
themes (Egan’s skilled helper model) to

guide counselling process to
develop the following skills:

(a) Assessment
(b) Goal setting skills
(c) Intervention Planning

3  Using Genograms as an
assessment and planning tool
when working with families

2 9:00 - 10:15 | Self Work — Self Discuss the emotional engagement | 75 mins | Individual work/ Reflective
Worth of the counsellor; triggers and work
barriers, challenges and available
supports

10:15- 10:45 | Tea

3 10:45 -12:15 | Egan’s Skilled Helper | Introduce Egan’s Skilled Helper 90 Lecture and power-point
Model to Guide Model to guide Counselling Process | mins presentation; interactive
Counselling process | using Assessment, Goal setting &
intervention planning skills

4 12:15-1:00 | Introduce case study | Participants use Egan Model to work | 90 mins | Participants use
1 “Lakshika” through case Study 1 “Lakshika” Assessment & formulation
Practice Counselling | to develop questions fgr each _ tools to map out the stages of
Model and process stage (total of 9 questions —more if the counselling process using
suitable) Egan’s Skilled Helper Model.

This can be done in small
groups — participants complete
worksheets for Egan’s model

1:00-1:45 | Lunch

1:45-2:30 Introduce case study | Continued)
1 “Lakshika”

Practice Counselling
Model and process

5 2:30 -3:30 | Discussion of Group | Participants present using Egan’s 60 mins | Group presentation/
Work Skilled Helper Model and discuss discussion
questions they used for each stage.

6 3:30 -4:00 | Role Play Egan’s Practice using questions in role play | 30 mins | In pairs, all participants

Model scenarios take turns to facilitate part

of the counselling session
using Egan’s model using
appropriate questions for each
stage (see worksheet). Refine
questions following feedback
from the group.

7 4:00- 4:15 | Day’s Summary

4:15 Tea
4:15 End of Day
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DAY 2: 435

minutes (7.25 hours)

Session Time Module Title Aims and objectives of the module Duration Methodology
8. 8.30-9.00 Recap and Questions | Questions and clarifications from 30 mins
previous day
9 9:00- 10:30 | Introduce case study | Participants use steps of counselling | 90 mins | Participants use
2 “Kumari” process to work through the case Assessment & formulation
Practice Counselling .using As.sessmen.t, Gogl setting & tools to map out the stages of
Model and process intervention planning skills the counselling process using
Egan’s Skilled Helper Model.
This can be done in small
groups — participants complete
worksheets for Egan’s model
10:30- Tea
10:45
10 10: 45 Present group work Participants present their 45 mins | Group presentation/
-11:30 assessment, formulation, and discussion; Each group shares
intervention plan (goals) using Egan’s 2 sample questions from 1
Skilled Helper Model; stage or 1 question from each
stage.
11 11:30 - Intervention Plans Developing Intervention plans using 45 mins | In Small groups of 3 -4
12:15 information from Egan’s model participants work on 1 goal
using the Goal setting and
Interventions Worksheet &
present to the whole group
12. 12:15 Practice using Role plays using Egan’s model 60 mins | In pairs or groups of
-1:15 questions in 3 all participants take
counselling process turns to facilitate part of
according to Egan the counselling session
model using Egan’s model using
appropriate questions for each
stage (see worksheet). Refine
questions following feedback
from the group.
1:15-2:00 Lunch
13. 2:00-2:45 | Genograms Presentation / explanation of 45
common Genogram symbols mins
14. 2:45-3:30 | Group Work Using Genograms as an assessment | 45 mins | Use the Case Study 1 to
tool (mapping activity) and for map out the genogram of the
intervention planning when working family.
with families
15 3:30- 4:15 | Presentation of Map out Genogram on flipchart or white | 45 mins | Discussion and clarification on
Group Work board based on group work. the use of genograms.
Discuss how this can be used
to understand family dynamics,
communication patterns and
opportunities for intervention/ goal
setting
16 4:15 4:45 Summary of training 30
Session mins

4:45 Afternoon tea and End of program

Total teaching hours: (810 mins) = 13.5
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1. INTRODUCTION FOR TRAINERS USING THIS
MANUAL

Introduction for the Participant Using this Handbook

This participant handbook provides Counselling Officers / Assistants with reading materials
and worksheets to apply skills and competencies within a proposed counselling process or
framework in an effort to build standards and service quality into the counselling services
offered through the Ministry of Social Services and the Ministry of Women’s Affairs.

The course content builds on the knowledge and frameworks introduced in preliminary two day
training for all Counselling Assistants in early 2015. The objectives of this training are as follows:

1. To consolidate and standardise the process used by counsellors within the two Ministries of
Social Services and Women'’s Affairs when responding to service users seeking counselling
support

2. To provide a Model to guide the Helping Process (Egan’s Skilled Helper Model) through
which participants practice steps of the counselling process on provided case scenarios of
issues which are commonly presented at their service. These steps are

c. To Assess the client’s presenting issue/ problem and identify the key issues and needs
for the client

d. To Analyse the problem so that both the counsellor and the client have a good
understanding of the nature of the problem

e. To plan Interventions and identify goals and strategies which are relevant and in line
with the client’s key issues and needs.

f.  Recognising the impact of this work on the counsellor's own wellbeing and taking
responsibility for their own self care and development.

NB: It is not the objective of this training to equip participants with core knowledge and skills
about counselling as it is assumed that knowledge is acquired from academic training and
qualifications.  However this handbook provides some contextual information related to
counselling skills to help participants to link relevant knowledge and skills as they implement
each step of the counselling process.

Training Methodology for this Workshop

This intensive training program will take participants through two detailed case scenarios
using the counselling process /framework. The case examples are based on real life examples
presented to the counselling services in the two ministries. Some details have been modified
for teaching purposes. All details which could identify the client have been removed to ensure

privacy.

The case examples have been selected to highlight two prevalent issues which regularly present
to counsellors within the two ministries. These are issues related to families (which include
conflict, violence and relationship dynamics) and issues related to children (which include abuse,
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exploitation and the psychosocial issues and threats encountered as more young people use
media and technology). Due to time constraints and also the objective of consolidating the
counselling process, this training has chosen this limit of examining only one theme. It is hoped
that by spending more time on each case study, participants will gain mastery and confidence
to implement each of the steps within a counselling process.

2. Steps within the Counselling Process

STEP 1: Welcome and Intake

i. Filling in screening tools (if applicable)
ii. Intake and Register
iii. Opening a client file

Step 2: Rapport Building
i Active listening
i. Empathy
iii. Understanding
iv. Building relationship and exploring

STEP 3: Identify the problem (Assessment)

i. Ask useful questions
ii. Use assessment tools if available
iii. ldentify the core issues and needs for the client
iv. Identify the areas of skills development for the client in relation to their problem
v. ldentify the existing resources, skills and supports available to the client
vi. Identify what interventions have been tried before and their outcomes

STEP 4: Analyse the Problem (Problem Formulation)

i. based on the assessment,
ii. identify factors that contribute to the problem
ii. identify factors that maintain the problem
iv. Seek to enhance understanding of the problem for your client and yourself

STEP 5: Goal Setting and Intervention

Based on the assessment, formulation, counsellor and client factors (details further on in this
handbook — see page 20)

i. Identify goals / objectives for your counselling intervention and support; these
could include the areas of skill development for the client in line with their
expectations or goals. Eg: if a client says “l want to improve my relationship with
...7 or | want to learn to manage my anger/ fear more effectively...” “I don’t like
being in this situation and what to change it” identify specific skills with the client
which they will need to develop to achieve these goals.
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ii. ldentify suitable intervention with your client in line with these goals

iii. Identify more than one option according to resources, skills, sustainability and
context

iv. Support your client to choose a suitable intervention

v. Support the client to implement the intervention

vi. Identify areas of need which may need referral to other services

STEP 6: Follow -up, Review and Termination
i. Based on the assessment, formulation and client goals,
ii. Review the client’s progress in implementing the intervention
iii. Review the client’s capacity necessary support to sustain the intervention

iv. Support the client to work through challenges encountered (if any) when
implementing the intervention

v. ldentify issues or needs which may need further referral or follow up
vi. Decide on on-going support required
vii  Discuss termination if goals are met
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3. Self Work - Self Worth

Participants can start this session by focussing on the emotions they experienced engaging
with the case study. Participants can explore and identify reason for their emotions, how they
respond when these emotions arise and what skills they need to develop to manage these
emotions.

Self-care involves valuing own-work and caring for own-self. This is a very important personal
and professional responsibility of a counsellor. It is a skill most counsellors advocate and
preach to their clients, but fail to practice in own life. The profession of counselling emphasise
on empathy and empathetic understanding. Thus, empathetic listening to an array of stressful
life experiences and engaging with them during your sessions will eventually add pressure to
your life and it becomes paramount that the counsellor has a healthy mechanism for self-care.

The failure to ensure own wellness will eventually lead to an incapacitated professional who is
unable to tune into the needs of their clients. This will be harmful to the client, the counsellor and
also the ‘counselling profession’ in the long-run. Thus, self-care should be emphasised as one
of the most important personal and professional responsibilities of the professional counsellor.

Maintaining a reflective journal and using it for a self-check is an important step of self-care.
This will enable the counselling professional to detect early signs (physical or mental) of stress.

Peer counselling or peer support group is another important aspect of self-care. This could be
a group of 4 — 6 individuals who meet up on a regularly on a biweekly or monthly basis.

This could happen as part of continuing professional development and self-care that becomes
part of the monthly schedule of the professional counsellor. These sessions will ideally include
everyone bringing key issues (not necessarily problems) to share with the group and presenting
them for other professionals’ evaluations and comments. It will be important for the group to
assign a facilitator for every session to ensure the group follows a particular set of guidelines of
framework. The group will discuss, question and brainstorm on issues and that were discussed.
It is important to note that the purpose of the peer support group is to be a ‘safe, confidential,
and supportive environment’ and by no means should it be a disciplinary or interrogation
board. All members should be treated as peers irrespective of the hierarchies that may prevail
outside of the peer group. If work place dynamics interfere with peer support group objectives,
it is advisable to ensure that the group consists of members who will be considers ‘peers’.

Personal therapy and/or clinical supervision are another important aspect of self-care and
counsellor wellness. It can be challenging to receive or to provide supervision as professionals.
It might be useful to consider these sessions as growth opportunities for the counsellor to
understand the client’s perspective of feeling vulnerable by stepping into a receiving role and
talking about their own challenges.

Apart from the above, there are many important aspects of self-care and wellness in the
counsellor’s professional life as well as their personal life. These may include work-life balance,
leisure activities and scheduled breaks from work routines, regular exercise and healthy food
habits, positive diaries, being updated on new knowledge about advances in the science of
counselling etc. Participants could use the WHEEL OF LIFE- FINDING BALANCE tool to make
and assessment of their own life.

Trainers can start this session by focussing on the impact of the case scenario the trainees were
engaged in during this programme.
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Recognising and understanding own emotions helps to manage counter transference and
basing interventions on the counsellor’s emotions rather than what is best for the client’s own
growth and wellbeing. Invite participants to list down the possible emotions that they could
have if they were working with this client and developing an intervention plan.
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4. Egan’s Skilled Helper Model

This session offers a simple step by step guide to using the Skilled Helper model to work
through a counselling session. In reality it may take several sessions to work through these 3
stages.

The following are the 3 stages of Egan’s Skilled Helper Model. The counsellor attempts to
move the client through these stages at appropriate times once objectives of each stage are
completed. The pace and progress is determined by the client.

==

Figure 1 Egan's Skilled Helper Model

Each stage and its objectives are introduced in more depth below.

Stage I
Cuerrent Picture
What's going on?

PROBLEMS:
What are my
concerns

Stage II:
Preferred Picture
What's do | need

or want?

OUTCOMES:
What do | do
to create this

Stage llI:
The Way Forward
How do | get what
I need or want?

PLANS:
What do | do
to create this

How do | make it all happen?

(Ecan 2014,p.221)

Figure 2: Egan’s Four Key Problem Management Questions

Stage 1: Current Picture -Help Clients Tell their Story and Explore their Concerns

i. Problem Situation: Help clients tell their stories (“What are the main concerns in my life?”
“What are my main concerns?”)

ii. New perspectives: Help clients develop new perspectives that help them reframe their
stories more constructively (As I look closely, what’s really going on in my life? What new
perspectives will help me deal with mu concerns?”

iii. Identifying key issues to work on: Help clients work on issues that make a difference
(“What should | be working on? Which issues if handled well, will make a real difference
in my life?”)
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Stage 2: Preferred Picture - Help Clients Identify Problem-Managing Strategies and
Set Goals

Possibilities: Help clients use their imaginations to explore possibilities for a better future

Goals & Outcomes: Help clients choose realistic & challenging goals that are real solutions
to the key problems & unused opportunities identified in stage 1(What do I really want and
need? What solutions are best for me?”)

Commitment: Help clients find the incentives that will help them commit themselves to
their change agendas (What am | willing to do, invest, do achieve my desired outcomes?)

Stage 3: The Way Forward -Help Clients Develop Strategies and Plans for
Accomplishing Goals

Possible Strategies: Help clients review possible pathways to achieve goals (“What are
the possible paths to my goal?” “What kind of actions will help me get what | need and
want?” “How do | move forward”)

Best-fit Strategies: Help clients choose the strategies that best fit their resources
Plans to Accomplish Goals: Help clients pull chosen strategies together into a viable plan
(“How do | organize my strategies, What do | do first, second, third?”)

(Egan, 2014, p 222 -223)

In reality this helping process may not follow this sequence or be this linear. However this
helping model outlines key stages in the helping process which the counsellor should be able
to recognise to guide the client towards their goals. Counsellors should not be too concerned
in practice about the sequence of stages, but focus on exploring these stages with the client.

The Skilled - Helper Model

Stage I Stage II: Stage llI:
Cuerrent Picture Preferred Picture The Way Forward
What's going on? What's do | need How do | get what
or want? I need or want?

Possible
strategies

Possibilities

»

A 4

Change Best fit

perspectives < d ¢ -> strategies
S

A4

7'y

€ >I4' 4

¥ ¥
How do | make it all happen?

Figure 3 The Helping Model Showing Interactive Stages & Steps (Egan 2010, p.81)
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Applying Egan’s Skilled Helper Model to Case Study 1

Participants must read through all the steps of the counselling process (included in their
handbook). Once this is done, inform them that this training will predominantly focus on
application of Steps 3, 4 and 5.

Participants must use the worksheets on Egan’s Skilled Helper Model to to analyse the case
study.

Each group discusses the case study and identifies information relevant to each of the stages
of Egan’s Model using worksheets provided.

a). The client or family’ present situation
b). What is the client/ families preferred situation
c). lIdeas already presented to structure a way forward (an action or intervention plan).

In the last column of the Activity Sheet for Egan’s Skilled Helper Model, they then structure
useful questions they can ask at each stage to facilitate the discussion for each of the sub-
stages.

Participants must also be encouraged to apply skills in Assessment and Formulation from
previous workshop (Spider diagram, Loss Gain chart, Four Ps). Encourage them to choose
the most useful tools to map out information from the case study, particularly to understand
information which is missing or has not been gathered but is required to continue working with
the client.

Developing Intervention (Treatment) Plans

Link Egan’s Skilled Helper Model with the Goal Setting and Intervention Planning Worksheet.
Understand how each stage of Egan’s Model fits in with one of the Intervention plan columns:

Stage 1 = Indentifying Issues/ Needs
Stage 2 = Goal setting
Stage 3 = Identifying intervention strategies for the issues/ needs

Review and Follow Up describes home work and what the client will work on between sessions.
It will also clarify for the client / counsellor the purpose of their next session.
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5.Intervention Techniques When Facilitating Family

Based on the case study discussed on each day, this session will include a teaching component
on 2 intervention technique when working with families which participants can use to facilitate
group sessions in particular family sessions:

a) Mapping a family’s communication and relating patterns using a genogram and
b) Using circular questions to identify new perspectives for both the family and the
counsellor.

Technique 1 -Genograms

Purpose: Agenogramis afamily diagram, which provides information on family structures similar
to family trees. They also can show intergenerational patterns of relationships, communication,
and other factors that influence families across up to 3 generations. They are also a useful tool
for clients, especially for couples to understand each other’s learned patterns for responding to
stressful situations, handling intimacy or conflict.

Method:

Understanding the family is done in part by understanding family communication. Family
communication shapes, and is shaped by family relationships. Eg: A child who has siblings
who are much older than them may have to learn to interact on subjects which their peers are
not often exposed to, such as conversations about a workplace, a romantic relationship going
to university. While learning about genograms, keep this question in mind : “How might this
affect the family’s communication?”

Genogram Symbols

T
&4) OUDA%ggm/kﬁj

E
o

Male
Female
Gender

Unknown
Adopte
Foster
child
Abortion
Death
Twms
twinds

Miscarriage
Identlcal

o
Image source: http://en.wikipedia.org/wiki/Genogram
Commonly used Relationship Symbols

Casual relationship or Engagement Marriage
dating (short-term)

Casual relationship and ,
Legal separation Divorce
separatlon
. / /
’/

|%| Cohabitation and ﬁ) |%| Widowed ﬁ) |;| Cohabitation
separation
\ N

......................................... 5 e s e o ._.._.._.._......._..._

Image source: http://www.genopro.com/genogram/family-relationships/
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Symbols to Depict Emotions within Relationships

Nomal/Plain

O

Best Friend/Very Close

Cutoff/Estranged

----- O

Violence

AWWWWWWO

Close-Hostile

AAAAD

Friendship/Close
O
Discord/Conflict

— = = =)

Hostile

NN O

Sexual Abuse

source: http://www.genopro.com/genogram/emotional-relationships/

Activity: Draw your own Genogram

Distant/Poor

O

Fused

&

Distrust

HHHHHHO

Hate

I(g

Using your own genogram can you identify any behaviour and communication patterns and
relationship styles which you have inherited or which you have developed by belonging to your
family system? OR

Map the genogram for the case study you are discussing.

12
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6. Case studies

Case Study 1

Lakshika is 24 years old, Unmarried, unemployed has not passed her O/Ls and living with her
family. Having attempted suicide several times, she is currently under treatment for depression
and had been referred for counselling by the Consultant psychiatrist of the Mental Health Unit
of the District Hospital.

Her father has a history of serious alcohol abuse and has been regularly beating and harassing
his wife and children. He has not been providing for or supporting his family financially. Lakshika’s
mother manages all the household expenses single handed by working as a domestic in various
homes. She also spends to educate Lakshika’s younger brother with the money she earns by
working in homes.

Lakshika has two older brothers both of who are married and one of who lives with the family in
the same house while the other lives in a rented home.

Lakshika has had a physical relationship with one of her older brothers married friends and
has lost her virginity. Lakshika had shared this with a friend who she trusted. This friend had
also shared this with Lakshika’s brother’s wife and Lakshika’s mother. In a previous incident,
Lakshika’s second brother had attempted to molest Lakshika prior to getting married when he
found her alone at home one day. In her attempts to keep Lakshika employed and not idling at
home her mother has been persuading her to go to various houses for domestic work like she
does. Pressurizing her to do domestic work has also become yet another form of harassment
to Lakshika.

Currently her family is pressurizing her to get married. Lakshika knows that getting married
is going to raise up issues due to her losing her virginity. She is also very afraid of marriage
when she thinks of the past relationship she has had and her various abusive interactions with
different men in her life.

Case study 2

Kumari is a 14 yr old girl in year 10 and is brought to you by her mother (Madhushini) after
attend an awareness raising workshops for parents which you conducted.

According to Kumari’s mother about 3 months ago Kumari began to complain about a stomach
ache which persisted. After some time, the stomach aches turned into fainting spells, and
later she began to complain of chest pains. Medical tests revealed no physical cause for her
condition. Now she is engaging in some behaviours which are placing her at risk and causing
a lot of distress to her family.

According to the mother Kumari’s behaviour has caused a great deal of concern for them over
the past year and also led them to move her to a different school.

They were initially alerted to the problem when the principal at her former school informed them
that Kumari had been found with Rs. 1000/- which belonged to a teacher. She was also found
using a mobile during school session which the parents claim they never purchased for her.
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After this incident the mother began to notice behaviours she had not noticed before: that
Kumari would stay up very late, that money had gone missing from her purse —which she
previously she thought she was losing at work. She continues to have mobile phones in her
possession even though they are confiscated, and claims they are given to her by friends.

On one occasion she was brought back to the house by the police because they had found her
in the company of 2 men trying to enter a guest house. She has also been found trying to leave

the house late in the night when the family was asleep.

You meet with Kumari on her own. She tells you that 2 of the boys in her school smuggle
mobile phones to her. She receives calls from various persons via these phones and they make
arrangements to meet with her. She says that she has contact with numerous men via these
mobile phones. Sometimes they just want to talk to her while she had met with 2 of them. She
does not show an attachment to any of these men, but strongly defends this activity saying
everyone finds fault with what she does, even though they are all imperfect and full of faults
themselves. She says that her parents are a prime example.

Her father is taking medication for depression. He has a terrible temper when provoked but
this is rare. Therefore she does not interact much with him. Her parents regularly argue. She
believes her mother does not love her but cares about her siblings and is kind to her only when
she needs Kumari to be responsible for the younger siblings. Kumari does not understand why
her father is so withdrawn. She says “maybe he does not care either, especially the way he talks
to us when he is angry”. She asks you to promise not to divulge details about her mobile phone
activities to her parents.

In a follow up session you speak with Mudhu (a laboratory assistant in a health facility) and her
husband, Ajith (a mechanic working at a auto repair garage ).

Ajith tells you that they are very worried about their eldest daughter. They have 2 other children:
a younger daughter (10) and a son (4). Kumari’s behaviour is affecting their entire family. She
regularly argues with her parents and often says very hurtful things in her defence. Eg: she had
told her mother “why did you marry him if you dislike him” and to her father “you only care about
yourself?”. He says “these children don’t understand life. If only they had to grow up with the
hardships that | had to face ... but there is no point talking about the past now. | have tried to
protect them from such suffering ...but it seems | have failed”. (Ajith becomes tearful)

Madhu remains quiet and then says: Kumari’s main problem is that she is disorganised and
cannot take care of her own chores such as washing her own clothes and attending to her
school work. They have hired a maid to help out with household chores as a result. Kumari
enjoys sports and prefers to stay back at school till very late. She is not interested in her school
work and spends time with similar students. She continues to have mobile phones in her
possession.

After the incident with the police, Madhu sent their 2nd daughter to stay with her sister and
family and she attends school from there. Now they are concerned that their 4 yr old son is
showing similar behaviours of rudeness and aggression in his interactions with them.

Both parents are out of the house at work during the day. The mother returns by 4.30 and the
father by 6 pm. Kumari used to be responsible for her siblings when they come home from
school. But now both younger children stay with the aunt after school till the mother is able to
pick up the son. Kumari comes home from school on her own and is usually home between 5
-6 pm after her school activities.
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7. Participant Resource Materials

Participants are encouraged to read the following materials between Days 1 and 2

Essential Counselling Skills and Competencies to Work Through Steps in the
Counselling Process

. Assessment

What is the Purpose of Assessment

- To build a picture according to the client’s perception of his/her situation & needs (To
understand client’s internal frame of reference).

- To compare client’s functioning in relation to the norm
- To identify priority issues/-- needs of your client

- To facilitate learning and discovery for the client

- To raise awareness and uncover hidden knowledge

- The client discovers options & pathways to proceed (finds ‘leverage for the problem’ —
Nelson-Jones, 2005)

The Client’s Role in Assessment

- Encourage clients to form their own hypotheses.

- Explore client’s hypotheses and encourage clients to test these (seeking evidence for
and against)

- Share knowledge in the use of self assessment tools

- If they are active in assessment & shared analyses, clients are more likely to own new
learning

- Active participation in the assessment process is the most effective way of learning
new skills for future self help.

What to Assess:

a) Emotions

- Nature of feelings (suppressed, conflicted, displaced, unclear, intensity,
appropriateness in relation to events)

- Emotional responsiveness (the ability to experience feelings)
- Origins of feelings

- Feelings about self (self esteem)

- Awareness & ownership of own feelings

- Skills and ability to express feelings

Feelings can also be reflected through
- Behaviour

- Physical (somatic) symptoms
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b) Thought Processes

- How thoughts influence feelings & behaviour

- The client’s interpretation of information, events, interactions.

- Thought processes behind identified feelings

- How the client’s thought processes influence their wellbeing, communication and

relationships

¢) Communication and Behaviour

How does the client communicate with counsellor

Explore client’s examples and descriptions of relating to others (Use role plays,
enactments of events)

Explore thoughts and feeling that may be influencing communication & behaviour

Identify conflicting verbal and non-verbal messages

Il. Formulation:

Problem

formulation or analysis involves clearly identifying what is contributing to and what is

perpetuating a problem. The purpose of problem formulation or analysis to

i. helptheboththe counsellor and the client to understand the nature of the problem accurately

i. plan

interventions which are relevant and effective.

A Good Formulation or Analyses

shows clear relationship to information provided by client

is evidenced by statements / information provided by the client
is formulated together with the client

relates to a problem(s) which is of importance/ priority to the client

is stated as a hypothesis using positive language (this means the counsellor accepts
that this analysis may possibly change or not be entirely accurate)

is perceived by the client as relevant and allows ownership of his/her self discoveries

contributes to setting helpful and realistic goals. (Nelson-Jones, 2005, p.215)

lll. Intervention planning

Things to consider in discussing intervention plans

Interventions mean ‘change strategies’ (Cormier and Nurius, 2002) or techniques. This means
it is not a solution to the problem, but a method or process by which change can be achieved.
Interventions can be counsellor-centred or client-centred.

i. Counsellor-centred interventions involve the counsellor doing something for the client but
giving information or connecting them to other relevant supports/ services.

ii. Client-centred interventions involve the counsellor helping the client to develop their own
skills/ capacities to intervene in their own problem.

16
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NB: the objective of both approaches should be to develop the client’s capacity to cope and
resolve their problem situation so that they experience growth (change) to manage similar
issues in the future.

Because human problems are so diverse, counsellors may eventually chose to develop skills
relevant to some specialist areas depending on the frequency of particular issues presented
in their practice. EQ: children, families, addictions etc. for this reason also, it is not possible
to “teach” interventions packages to counsellors as each client experiencing similar problems
such as family conflict may have different backgrounds, resources, priorities and needs.

Therefore this session will focus on equipping counsellors to design interventions using several
criteria to guide them. A good intervention must be developed with the client as a partner
and must be regularly reviewed for progress, relevance and effectiveness through follow up
sessions and modified in order to meet the objectives/ goals identified with the client the onset
of counselling. Interventions must also consider ethical issues, the role, competencies and
skills of the counsellor and sustainability by the client and their support systems.

Intervention plans is sometimes referred to as ‘treatment’ plan borrowing from a medical
approach where there are prescribed medications and actions related to the restoration of
physical health. Treatment plans risks implying that the plan is counsellor-centred. Whatever
the terminology, a good treatment or intervention plan, is flexible and is developed together with
the client with consideration for the following:

i. Evidence for relevance of the intervention in line with the client’s problem (you need
to read up about your intervention so you know how it has been applied to build the
skills or responses which you are trying to support your client with. Eg: if you decide to
use a relaxation technique for a child with a behavioural problem or ADD, first read up
and find out the efficacy of this application. You may learn that there are more effective
interventions for this problem. Make sure your intervention is targeting the skills and
outcomes targeted by you and your client.

ii. Sustainability of the intervention - If the intervention you design has evidence for
being very effective but is not sustainable in the long term due to resources, support,
commitment of the client, then you must consider how you will manage these limitations
in your planning discussion with the client.

ili. Counsellor competence to implement the intervention. First make sure you are
competent to guide the client through an intervention. Competence is not the same as
feeling Confident. Competence means you have worked through the steps, understood
the purpose of it, understood the goals of the intervention and the challenges that clients
generally encounter when implementing it, how you will support the client in the event of
challenges and how you and your client will regularly evaluate the progress and outcomes
of the intervention.

IV. Client considerations:

a) Mental state (eg: Does the client have interfering symptoms of anxiety, psychosis etc
which need to be addressed first?)

b) Motivation and willingness to take responsibility for their situation (Eg: feelings of
helplessness and the client’s perception of their situation may need to be addressed
first)
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c) Expectations: Are the client’s expectations of the counselling process / intervention
and the counsellor realistic or not? These need to be addressed in the initial stage
when setting goals with the client.

d) Age and maturity — Can the client work independently with you? Do they need support?
Can they make decisions alone (legally and based on their competence). Decide whom
they want to involve in the counselling process

e) Ability to comprehend intervention method in order to master skills. A client needs to
understand the purpose of the intervention and how it will help them work through their
current problem.

f)  Other practical considerations (ease of accessing service..etc)
(Nelson-Jones 2005, p.235)

V. Goal Setting

When supporting a client to identify goals or ‘preferred situations’ as Egan (2014) describes it,
it is useful to consider some of the following:

- Values: Clients’ goals should reflect what they consider to be worthwhile in life.

- Realistic: Clients’ goals need to be realistic. This means, the goal is formed with
consideration for the resources and constraints within which the client
functions.

- Time frames: Goals can be short-term, medium term, or long-term. Vague intentions
are insufficient. Assist clients in stating a realistic time frame for
attaining goals

Once goals are stated, counselling trainees may need to work with clients to identify information,
skills (social, communication, vocational), self esteem and confidence required to attain them.

When assisting vulnerable clients to identify future plans or goals they may sometimes lack a
clear sense of their identity and what they want. The counsellor may need to help them to first
identify their feelings, wants and wishes. They may also need to advise clients against making
major decisions until they are less anxious.

(Nelson-Jones 2005)
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8. Activity Sheets

Self Care Activity Sheets (SCAS): Reflective Work for counsellors to observe
own feelings. (Complete this activity sheet based on case study) SCAS: 1

Counsellor’s Feeling(s) Reason(s) for this feeling
| felt.... Because .....
| felt.... Because .....
| felt.... Because .....
SCAS: 2

Reflect on your own methods of managing or coping with an emotionally difficult session or
day? Make use of this space to identify yourself better and keep one step ahead in becoming
a better counsellor and a better person.

What | feel What | actually say or do when What I really need when
| feel this way | Feel this way

o I N/

How could | change my response to address My NEed: ........cevuueiiiiiiiiiieeiiiiiiiee e
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Self Care Activity Sheet: Achieving and sustaining a positive work-life balance.

What are the barriers to achieving a good work-life balance for counsellors? Identify skills which
need to be developed to overcome barriers to this. EQ: asking for help, Allocating time for
own needs and priorities, Recognising when to stop working and step into other roles such
as parent, spouse, off spring and especially roles in which one is not always a care taker of
others. Use the following table for this activity and notice how Egan’s model could be used for
protecting and nourishing own self.

SCAS. 3
What are the barriers to | What changes do you want to | How could you make this
work-life balance? see regarding this status? happen?
(Your current status) (I want to be) (Road map)
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Self Care Worksheet - Wheel of Life- Finding Balance

Indicate where you are at present in terms of each of the following aspects on the wheel below
by colouring in how ‘complete’ or fulfilled you feel each of these aspects are for you. Please
note that you are free to either add, remove or change categories to the wheel as long as they
collective represent the key aspects of your life.

1- would indicate that you are very unsatisfied or unfulfilled with that aspect of life, and

9 - would indicate complete satisfaction or fulfilment.

Q=
3
5
o
‘,F S
§ 4
g 3
& 7
o
o
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Egan’s Skilled Helper
Model

Stage 1

Information/ ideas given by the
client

Counsellor’s question to
guide the client through this
stage and draw out missing

information

Telling their story

Key issues:

Blind spots

(Perspectives which
the client has not
considered)

Value: Identifying

key issues to work on:
Help clients work on
issues that will make a
difference

22
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Egan’s Skilled Helper

Counsellor’s question to

Model Information/ ideas given by the | guide the client through this
client stage and draw out missing
Stage 2 information
Possibilities: Key issues:

Goals & Outcomes

Commitment:

FORMALISING COUNSELLING PROCESSES Participant Handbook
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Egan’s Skilled
Helper Model Information/ ideas given by
the client

Counsellor’s question to guide
the client through this stage and

Stage 3 draw out missing information

Possible Strategies | Key issues:

Best-fit Strategies

Plans to
Accomplish Goals:
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Spidergram Worksheet to identify needs (and possible goals)

Intellectual

Physical

Psychological/
emotional < —_
/ \ Economic

other

Social

Spiritual

Classification of needs or strengths using the spidergram

1. Spiritual

2. Psychological/
Emotional

3. Physical

4. Intellectual

5. Social

6. Economic

7. Other
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Loss-Gain Worksheet

Losses
(
+ Losses + Gains
T (Advantages) T (Advantages)
. .
( (
- Losses - Gains
] (Disadvantages) ] (Disadvantages)
. .

Analysis of Losses and Gains

1. Losses
(Advantages)
2. Losses
(disadvantages)
3. Gains
(Advantages)
4. Gains
(Disadvantages)
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The SWOT Analysis Worksheet

The SWOT can be used as a tool in helping a client :

To analyse his/her current situation, personality, or relationship

To consider the varied options available and their positives and negatives

1
2
3 To identify and increase strengths, to utilise opportunities,
4

To become aware of and avoid threats and to work on developing weaknesses

Strengths

Positive and strong aspects or good
qualities which are Internal or already apart
of the person, situation, relationship

Weaknesses

Negative and damaging weak or dangerous
aspects which are within part of the person,
situation relationship

Opportunities

Possibilities and resources openings which
are around ( outside) the person, situation or
relationship which can be used to support
help or strengthen

Threats

Potentially dangerous, damaging, factors

in the persons environment or around the

relationship or situation which can hinder
destroy or negatively affect

FORMALISING COUNSELLING PROCESSES Participant Handbook

27




Risk Assessment Worksheet

A counsellor should be able to identify the immediate and potential risks related to each case
they work with as this will help them to prioritise their interventions and the urgency to respond.
It will also provide them with evidence when mobilising support from other services.

What to Assess:

Signs of a mental illness which is poorly managed or neglected
o  Signs of unmanaged substance misuse
o Incidents in which the client or others related to the case have breached the law
o  Threats of harm towards the client / others
o Actual harm towards the client / others
o  Threats of harm made by the client / others
o Actual harm made by the client / others

o  Other:

ACTION: Prioritise for immediate action and discuss next steps of intervention with a
supervisor or specialist

1.
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Four Ps Worksheet to map out the formulation problem

Predisposing factors

Factors that pre-dispose the client
or make the client vulnerable
towards a difficulty or suffering.
These predisposing factors could
be biological (e.g. genetics) or
psychosocial (e.g. early childhood
experiences).

Precipitating factors

Factors that immediately preceded
the suffering or problem that the
client is concerned about. (e.g. a
break up, failing an exam, physical
violence)

Perpetuating factors

Factors that contributes to the
continuation of the problems or
the suffering (e.g. a stressful job
situation, low income)

Protecting factors

Factors that contribute to protect
the client from further suffering or
worsening of the condition (e.g. a
helpful friend or family member,
social services)
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Goal Setting & Interventions Work-Sheet

a) Identify the core issues/ needs of the client
b) Help the client identify a goal in relation to their need/ issue.

c) ldentify an intervention/ activity, which can enable the client develop each of these skills. This
could be a skill, knowledge, support system which the client needs to develop in order to work
with this problem more effectively. It should be based on your assessment of emotions, thoughts,
communication and behaviour (Note: you may need to teach a skill to a client or demonstrate
through role plays etc before a client can effectively practice skills within the context of their problem.
(Nelson-Jones 2005).

Intervention: Describe Review & Follow
Intervention Goal ) up: this column could

Objective (Long / the intervention Wh{Ch capture a time line for
would enable the client . .
short term) Help . .| review, progress, barriers
. . . to reach their goal. This .
the client to identify a and challenges the client
. . . could be development ; ) )
goal in relation to their experiences in moving

need/ issue of a skill, knowledge, towards their goal during
support system etc .
follow up sessions

Need/ Issue
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Need/ Issue

Intervention Goal
Objective (Long /
short term) Help
the client to identify a
goal in relation to their
need/ issue

Intervention: Describe
the intervention which
would enable the client
to reach their goal. This
could be development
of a skill, knowledge,
support system etc

Review & Follow
up: this column could
capture a time line for

review, progress, barriers
and challenges the client
experiences in moving
towards their goal during
follow up sessions
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o emalenHgHlenent OFweT(penpuienst GLobLBSHSHIHEOTELD.

2. Gremeu aUPEIGLOOUTH 2 emeuenSH HlienenrimTeniseaiemed CuTgeuTd aHTCHTHGHD LIF&FHlenennsel
Q& TLTUTeT FDUIS HBMBHET 26 TH 2 6NeUeTHHImen GFWaIPenBuiled LILG(LPeBH6T GISHTL TLIT60T
uuiBfulensn GUBBISCETeTETSIIgWIeuTDI TS flullenen “Foeierd Hpeandss 2 gelwment
LWITLIHS SHISH60.

SISO LILG(LPEDBE6IT,

a) Goemeupmguier o ms (PaieweusSILGL LFdlemeisenen HITH OCFUIHe0 LBHID
Gremeupmiguiest Siglien LigFFenenser wBBID CHeneusemen LOAHINBEH60.

b) 2 _eneuendHHleneniiTent BBID Caemeupty SHwH LIpFFlenaruier Heaemw GHTLTUTS FBHe
Oxpeaialenen CUBBIGECETaTEHD aensulsd LiF&Fdlameranw U@LuTuley GFuisHed

o Greweupmguiest Lgsten LgFflenen wBEBID Cahemeusendd GLUMHSHSW0Ta BenLuiBaenen
FLLIOBUBHTH ©)605HEHHBMENMUD 2 HHHEMEMUILD DIHLLITEITLD  HTENT60.

d 2o eneuend iement GCFemeauuled FHUGBGBOUTH HOFH HLMISEG GBULSIIQUI  HTHBLD
QamLiursed Swg &w  urgisTiy wopw olelmdd OCsTiiurer  GuTBILL e
SIMLWITETLD  SHIT6T6V.

GO LURGUBDBIETSET &AM o eTaudbglensn OHTLTUTRT Sifle] WLBBID HBaBmen  al(hdha)
Cauwieug SUuuiBdluler GpThsd Sledev. LIBTS HmeT DIQUILIDLWTSHS Gamewi  UuiBd  oBHID
OaTfleveuTemTenoWITel  H&GFH eleiLeuBpPesr o 1h CHeeuwmer Spslalener GUBBISCSTETIGHLILSTS
&(H&HH60 TH\SHHIHOBTETETILIL (HETENSI. eTeleUTMTUI GILD ©)HMBBHITEUTATH O 61T6U6TT>G160)6001
Ceweipenpulle  UgpmBHMET  CFLBLGSHIDOUTSH 2 6TeleNSHHIeNamILTeNTHaMNLD  STewlLbLD
o6y LOBEILD FHBeiidemen FHBTILHBEHBBEUTH LWSTLIHSHHIUSBHTEH 261616 HRHIN6IT  JHN360156THL 63T
O TLALTET DIQULDL S SHBHEUSHMENT  GULPHIGHB B

Suuuipd ulLenpuier wulpd wWenmpuiuied

®5% gifls vWIBFCEBUIET o6 TeE 2 eMeaendhglenen OFweipens / slLenwlilomer LuweLbhSs
uIBpIeItusBE Chemauwimer W alenssons FDLS SHBENBHET B)JTger 61 T&H LIKIEGLBBICTTSH6N
W&1oETemi(h  OFevevliLhali. E)FFDLMRISET ET6NIH  DIMDFHEDENGT 2616161 5H3HI6N6HTLITENTHENT
MBWITERNIL. o _eWIenoWTel  FlbLeumsmen  Sigwmlly sBUs5sed CrrésshIBars  FHhHHmISHET
GoBolsmeni(h SWIMFleELILIL (H6TeNgl. HBHeUe0H6T6 BT HFUISHHEENID LITHISTHEILSBHTS Caemneubriqullener
SIMLITENLD ST InlqUl HBHEUVHET [HbBLILIL (H6IT6IT6T.
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(GormH60, euai(enB LOBEILD CHTLTLE6T) WBBID LeTenenseT (Fmpleut HagGuITesD, FHiFewed LOBHID
261 HRIGET LOBMID CHTHGOHI L LILITUTLIGET  (pevld  gBLBSINB 2 enalwied LITFFlenaisel LOBHILD
DNFHDBISHBHEVH6T) 6leTLIUBMIL 60T CHTLTLTET FLOLMISET SLGLD. STEVD eUMTUIMBISSLILILL &I 616TLISHGITEVILD
o GTeUETHSIMem  CFWISI(LHMBUL! 2 6TauThIGHBETE  (consolidate) Gemeu  G)yewigener  LOTHHTLD
CafleyeguiLL HeiTener. @)&He 26 & @6albeuth alluwl Siuialener LGLUTUIe CFUIsBE OLbHLD66),
CHIHIHmen @HIHGEUHE 6L TH  LURIGUBBDIONTSH6T 2 _sneuendHHienent  OFweipenpullanien  eelbleur(h
UL (penpuilenerud HLISmSBUL 6T BBID SuBmevl 61 LWiBdluied FHLUB6GUS 618 TUMTEBLILIH S B!
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2. 2_enmeuendgienen QFwaIpenmuilar LIgLpenmaseiT

ugupenm 1:  euyGeummevid 2 6ITEUTRISEIHLD
i. GBaiall usFHrsms Birtyseo (Filling in screening tools) (QuT®mSHSLOTUN6HT)
i. ugHeyd o eieuTmIBEHD (BFemeupTIQh@ CFeMaUbBTY B)60HBRIBHEMET CULDHIGHH6D)

i. CremeupTgdaTs Camemeuuienar SLILDLYGSH0

ugwenp 2: Gambleveuramienowner GFTLilenen S pGwplysesd Rapport Building
i. o emeiiure QFalbHsHHe0
i. @dslewiie Empathy
i. yfibaosrenenss0 Understanding
iv. o melemer S 1gOWIAPLILIEID Supors oumuigeid Building relationship and exploring

ugwenp 3: UpFfemenenw SiemLwmend Smewiev (Lo&HUI®H)
. LwepleTen elemmdhdeanen Gsbl L 60
i. QuTmHGHHLOTeT WHITH CFuiidam Smalssr E)HULleaT DeuBemB LILITLIH %60
i. ougliuenL LyFdemerenwib CemeupbTiquies CHemeuuleneaTud SILWITEITD SHT6uT60

iv. GFeweupmiquiet LIFFdlenenu a1 QHTLIHULL SleuisenTed all(hdhad GFuigiosmeremiiuL Geauemgul
FHBME  DIGHLWITELD  HT6mT60

V. QUGTIRIGET, SLBBeLH6T LBEID CFemaubTigdhd HMLEGWD 2 HalseT CUTEIBEIBEmB SHIHLWITEILD
SBITGIT60

vi. @M@ (petelT  LweTUBhSHW S uibEeT 1oBmIb  Sjeumpslen  LIFSHLe0eTHeT  eTeiTLsUBenMs
S|OLITETLD  BHIT60T60
ugwenp 4: UpFfenenenw uGLuUTUIey QFUIHD (LFFHmarenul 6lIgeaImLOGHH6D)
i uGLUUTWIeTmeT SIQLUILIHLWITS eSB!,
i. UpFdlenedt 2 (HeuTsh STI6IOTS DIGOIOHS STT60NHMET HIHLITETLD &HT60T60
i. UpFdlenetenl HenevOUBFOFUIHGETHE STT6m0THMET DIGHLWITETLD HT60T60
iv. SHBEHISTHAD Shselar  Comeupmgdbaeresab UrFdemearemw  alfleurer  (penmulled
oMM HOIBTETEN  61STLMT &FH60
Ugpenn 5: BevdBE 2 [HouTssed LoD RenLui®h

LHUIGH, AUIGaIMLIDSHH6E0, 2 _eMaleTHHlenerTent B GFemeupTy eaid Smyenisefer ©iglilemL uied
(®z QzrLiumer Gwedd alLImSEHHE 9210 USSHH e LTToHHa|D)

i.  Sms6er ®mLuilgBELb 2 HaltgFuiHasBELD CHMEUUITET §)60HE):ChToHSRISEM6IT SIGNL WITETLD
srenie0. DFHBEG Coemeubmiguiesr FHmer DILNaNHHd 6IGILSHID 2 aTeTLmIG0. o HT. CFameupmly
RHAUT “elalh@... o L&l 2 6Ten 2 malewen al(hdhdh OFUIHOSTeTUSH DeUFUID’. HIGLVSHI
“aIe1@ elegl CamuddHener LwiGHHemer FBHapamBuied (WaETemSHSHIMILIBEHS0HTTeUSHBE
SBBEL  DIUFAWDTOTHTGHLD”.  SIV60HI  “BTesT @HdH Bemevuled EHUILSBEG elHLILILEEOM6V.
aeb@ Sigemer IBB CouewiH”. eeaid gmpiammed CFmeupmy CLBGWNSHDH ©)evdd enent
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Cprahadl GFevausB@ SHTD DLNalHdHd CFUIF0HT6Ten Gousligul HLOH SHBETHEN6T HIHLWITEITLD
SBITET6V.

i. GoeweupTiquiet B)elallevd@&HHEndEaMmU GUTHHFHLOTET EenL uibhdemen S L LO[HSH60

iii. 6UEMMIG6T, SHBeiide LBWID OCFuBHBeandss BBID  FhHHTILSHBEEBBITH  QIMBIHS,
GuBul L 1oTBHmI UHEMmET SHIHLWITEITLD HT6uT60.

iv. Fmdemer Caemaupmigshd CUTHSHLTET Gl uigener CHFaCFUINSBESG 2 56 H60

v. Gomeupmges@ SeLuillgemer CFUBLGSS 2 56 H6e0

vi. geerl CFemeusend@ Fumfla QFUILSEmIgUl LIGHHHMET DIGHLWITETLD SHT6wI60

upenm 6: Wenmule], ISTOSTLIHD LOHOID (LPIPeNISHSH60
LHILIH), augeumDSHe0 LBDID Caemeubriquiled @)evdE 6leLMBMB QUL WITSS6ST6mI[H),

i. @eLuiligemer  BL(WmBlLGSHIDCUTEH  Comeupmguiear  (perCaBmsdHlenen  Lemuley
OFuiweyLb.

i. SeLUillgener Hlemeowind meusHHH0BTeTUHBEG CFmeupTeoHd CHeweurmer dHHIemLPLIL]
LBBID FHpeiidemen LEeTU16]6IFUIH60.

i. @ewLuil gener GmosTeTeEnbBUTEH CFameunTy aHTOBTETEHD FouTeoHemen OGleummlCldTeiTen
Bxhremeuuimer UHISTL L 6060 GULDHIGHFH60.

iv. Aumflasuised  oeengd  LIaOSTLISNGEG  CoHemeullL Samiqul  HleDeuedIDE6T  OBBID
LT FSeneIBeme SIENLUITENTLD  BHIT6uTeV.

v. OaTLiFAwns aupmis CHemaUlILbHSOm @HBHImDLILIGESHMET  SHTLOT6NSHSH60.

Vi. B)eVEHGHEIT DGO WLLILLT6D (LLYeBISHSH6e0SHMEN  &H6VHIHIENTUITL 6LD.
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3. &Ww uewiulemen LHHBHID - FwSHHer GuUiogujd

alLw guuieLer GFwuBuGLCUTEH LURIGUBDISTTS6T CUBBIGOBTETIL WaTCeIFFFTT DiEILINRIS6T LB
BeUaTD OFVISHHIHE 261 TH GalaDTealena SLTIDLISHEVTD. HLOFH! LOTOFHFSHSHT6T BT 60T HISHENENT
SIMLITENLD HTERILISBSHLD, DISUUTBTEN FhHTILMIS6T60 DIeUTHT slelleuTnl CEFWBLLLTTH6T, DIHHmBUL
el FFINGHS FhHIHTLILMISM6T FOTEMILSBE 1HHMBU HBIH6T DlauTHEndHE CHemeu eleiLH
OHTLTUTS SYFTUIEOTLD.

gw  ugmofliiy  eleiugl  HG  Ueniullenet LDHHHAUTH  SHoeww|d LFTfHHISCSHTTUSTESGHI0D. G
2_eeUeNSHGHlenentTemflLLD STewl LB  WOSeD (PpSHSWILDTET HeLILL L OBBID  GIGTLH606MT 68T 6mLOUITET
QUTBIILMEGLD. GUIHLDLITELTET ©_6Mal6THSHIMEILITTTH6T HoH CFMaUBTIQHE HH HBaidemen al(hHsHa)
Qau1gI05T6TEHLOTBI SLEELTFMET GULDHIGMIHIL 6T HIHeN6T HLOFHI OFTHS AUTLDHMBHE LIWLGTLIHS S S0\HT6T6rn
FHauplalhdlempernt. o enalenshdpienen OHTHOMTERIMWLTOIE @HHlemie] wBpID Cxefle) aaLSBE
ANWHBLD CBTHEHSRBGI. 6T6a1C6u CFemeubTiquilest CHHBSL T DIEDILIUBIHET LIGOBBISE) 2616615360601
ST Helled  @dHHlemiie) OFalBGHH0 STIMIOTS DIH 2 _6MeUeTHBHIENETLITETI  UTPHMBHS
NWHHSHH M QUPRIGID. DIHETeL &Fw LFTOfliy OFHTLfurer allendbssHBI a1 CFwBLGLEUTSH FBhHe
CuTSl(wenpullener @QUOEIF CFUIHEEHTHTIH 2 6Tl HIHINETITEN(HESG DISHHUITeUFUILOTETISI.

BHIDFH  [HEVM LTHIBTHS HUBID o _eeueTdHHlenenriment Ugliquites GCFemeupmiquie GxHemeuemul
BeoBCaumm  (puITs HpeTBB @b CHTeLeUTaTeOWTENITES ommleut. @& Caemeupmiguienetubd,
©_GITEU6THSHINETLITETENIUID © 6166 HHIen6m! GHTHe0aTauTenOUTMEIULID Fnl STeOLIGUTSHS60 UTHILSTS
SIwUb. eteiBeu gl LTI 6T6TLS GHTLHEOETEITENIOWITET 2 6MeU6THSHIENemIUNeD O (LI
SUUL L oB@Id OFHTfleveuTenienowimer GUTBINLSS6T0 QIBTE H(RSHHDH FBLLGS GBS

Reflective journal geitens LWSTLUHSHHAUBHOUBID DI LWSLIGSSH SWLFLFUID  QFISLTTOILSGID
(PSSWIDTETH. ESHT cLP6VD (2L 6JlUIed BIGL6VGEHI 2 6MDFTT) Oh([HBHBSL 196 DIBIGN SN (LH6iTgnl 1gBul
SIDLWITEMDSTNT 2 HalLTES DIENLOULD.

HEWILITH6ITE ©_61eU6TSHHIMENT HI6VVH HHSHMBU! & (Wallal @HHmIPLILTener GILIMBBIS6IET6TEHH60 6T6ILIS
gw  ugmofiiiflest oBHBIOWT(H UGHWTSWD. B)FH O\ SOMSEDHHE DIe060H LOTHD Q(H(LPEOBLTEISI
CBHTLIAHG FhHHBESID 2 _6MeUeHIHIENEILTENTH 4 He0evH 6 CLHL T (55 2 _61T6U6ITSHSHIEN6TLITENTEH6IT)
Garibg GoBesTeTeniiu@LD.

®5  OCameveuTamienowiTeldl 2 enelendhplenemiimenfler  GeHTLAFSAwmer  GFHTLH606MT6u0T6mLOUITET
slalpeSHuleud  sw  ugmoflinieud @b uGHWTS LIeThe HLHGFHBCasBL  CoBosTeten
(PIQUD.  BellauLDTeyselled SieweTalbDd  HTD  aHTCHTHSHW  SigliuenL.  LpFdlemerenwt  (HLLTUWILD
Ursdeneiiuineg  ©)hHeHHCeueniguiglevemnev) GBIULIL HSST IguieuTpid  Sjeneu  Gouml 2616161 & 3HI6em 6wt
CamleveuTEmRTENOWITETTHEHL T LSMhHHIOSTem B WwHILIH OFuig alwiddhseaumpid GoBosTeaTariLpLD.
Gueutengd  wWrHTWienid euflsm Lenev LBy @ SLLWUINIBGHT S\HbhH CFwuBLB6eSHeme
2 BIFHCFUIHOEHTETUSBHTH E)eUaILDT6YH6MNe0 UFHWOTILSBE @HeUd] HUILOSHHISHCHT6TeUSH FIBHDHH.
S6UhHSHIMTWTIQW  LIJFFenaisel OQHTLALTS cpensvdFFeoemel OFuighl, alemmGleuplil SHevhaIemTUWITL 6)Lb.
®eueury  pewiLisellear  dbsiemwlitimer  CuDluSHeT  CHTHSD  ‘LUTHISTIL, SsFuiorer  LoBHID
ADTUTEOT GHLPM6V 2 _(HUTHHH0ETeTUEH 6aLCH FHalT DIFH PUREHLTS CFLBLGUSBE DIGV60S
CxpealCal LgBaETs CFUBLGIGB G E)6Leme0 eaiLGHmer Lfihaiosmeien CousmiG. @& wWalBG
Geuamuiled Siauitseiear Lgal BB Geauml BHlamevdslT OHTL LTS &(HHHMBOBTETENTHI G (LDATVIET6N 661GIeUT(H
pUDTUILD @8 FHTHH6L emeudHdH LMTSHSLILBSH0 Gauewipld. usmiyflud G sHHler CFwuBuThHSeT LoB®ID
Gualer Crrdsmiser Coupil’ H Siewwu|bd FhHTUumSeNarCuTd Sieleumn LIFFdenet eBULTHEUTMBT6T
BEWILITHMET G160 o 6TenLSaldb0\BmelTen (LB &aEe0TLD.

Cupenidsmer Haly Holwnt FHFmg OBEBIDDI0EH  FHFmg  CuBuriemel  a&ILG &l
ugmoflliy MBI 2 61TeU6TSHSHIERIITENT [HeveNe LOBMBIGIOTMH UGHWTEGLD.  CGHTLIEO6UT 66T eDLOWITENTTSH6NT
aamalensuiey Gumumiemel OFUiag DIe060FH CUBBIGOBTETEUH FoUTELUTS DIGNLOWIGOTID. B)HHEMBL
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SITe|dHeT HIehHHESHTSE GUBLILBHLD SFhHHTILTS SHAHIH LIFCLTgeaons HmLaCHTH DISHMITL TH
®_eneleTeleTSHHImemLITeNhEEG CFemeupTiquie HeniCenrl LHHed Dlauflesr o ewiialenet LflhHai0smem(H
ST IHTCHTHGD Foumevdell GHTLILTS CUFUSBE uUTUINIL] SleDL&GLD.

GG GUIUILLmer HalB o eTeueTdHHleneuruTeni SHellulL  LoBEBID GG TLHe06TETeNLOUITET  [HEV6I
OBBID &uwl LFTOfILLND S)&TenID (PEHBUITERT DIDFRIS6T STenliLihdeimer. ST WBBID SHenli L
QUTDSHMBMU  FLOWTEH QFBTemih  BLTHHIH60, @UIeCHT OCFwumuThiseaied FHUBHD, HOH DIGTBIL
aupemLowimer QFWBLTHS6THHEH @UICIBGHSHN, HTLIFAwme o L BuuiBd, Fpbhs 2 ewey LILPSELD,
Gpiwenpwner HTC®H, G TsveuTamienodd GCheweuwimear Sipfialener LHIINHHISECHTETENED  6T6TLIGH
DISHSHMBU  (PSHHWIDTHT DIRISHBNTGID. EIG LRIGUBDBIOTSET eUTDHMBF FHBILD - FLOBlNevnUI
BCxB360 siamid HU Ll Sk Camhs ambdbmaesamul HULTH CFuiusBesTs LWLIGSSHI6T.

HULUWIBFHEENRUTId UWIBFAOUBILIAITHET  FIDLIISBBOBUNDT  HTHBHH M  DIGLILINHL WITEHED0\HT6w (D)
Geiauiallenet SLFLDLNESSPLGULD.

W aTCleuFFBmen DML WIT6NMD  HTewiHev MBI  LfbeHosTeTendHed eleiler  @)enl Uil 1qenet
(WPBTOHBHIAILIHSHH ST 2 HaeBHTH CFameupmiquile HevasT LOBEBID al(hHHHE 615 FBhHHHI
ASILSBG OTBTS 2 enealendglenenimenfler  wenbleuwsdsCamu  eeleuty  SewLuih  Glauiuweomd
aSILSHme LfhHI0HBTeTen 2 Hab. @miG ©)FCFemeupmgul e QFWBLGWEUTSI WBBID GenL Uil 1geme
SHLLOEWLOUTEH  HW0WHEG — gBULSIQGUIOHET  Hmaisdleam  walbapdFdeemen  ULIQUIOLGSS
LIMBIG LIBMI6OT SN SH{6NLDHHEVTLD.
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orgfluiled  GememtdaLILIL (Heien RN ENEES: ol LuWIBpIeTILTerT &6l aundeHHe0  Couswi(BLD.
et e CuoBenss wrdfleow BamTas UfibsiOsTaiusB@n  alansasoaiiusBE@&LOTEGLD.
vwIBsielviumenisefenmed eurdlidbaeller SFMITDFHIH M AIPHRIGMSBETE Balalialeme LB SHSHD
LIS E)eUIDTOIGICLOD © 6ITeUTHHIM6N  OFWIT(LPmBUIDITL TE FoHleT SHpandods o Halulmery
wrgflullener LWETUHSSHIUNSBSTS LIGLILIIGUITS  UBSTULLILBID. o amienowitsg S 3 LG (LpenBaH6lt
OaTLiuTeS elemmidsbaTeTausBE LG Siwiea)ser GHameuliLiBib.

FHelell Hpaitds o galwmen] wwrdHflullear LigpenpseT 3 etauhomml. @aloeuT(h Lig(wenpuilergid
BevdE SleLWiubBuTsl g Cameupriguilenet  GUILIGIPEOBE6T 36T o6 T&  CUT[HSHSHLOT6T
CrrsHHBEamBL  BETHHFOF 2 emalendHRilenentuimeny pwBFiunT. GFs0eoBeuswiiqul Geousld LOBEID
(weBaBmd OFHTLiUTE CFemeubmiguiemed SiomelebaslipLb.

o ® |: realaidpaiiss o selwmeny wrdif

@610uM(H LgpedBULD CBTéasupd opowrsd S0 NS LILGSSILL (H6TNI.

ugep 1 ugpem 2 ugpemp 3
SBUTMSW Henew lseytd ell@Liomen (SGamaSL LUTHS
6T6HT6NT Heney 6T aendh@ Golemiguiens
BeOL QLBISIBSHI? esrer Gpemen QuBleug! eTeileuUTR
Liy&denen: W ET SLib:

eI )33 ygdenen
aFLmILD aPTVSSBE Has £pHs

DIBMA BT elelouTnl CFuloug)
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2 @ 2: reafler 4 Ugsmer LyFfener (PosTmLSHIMILGSSHID e6THEH6N

ugwenp 1: sPCUTmW Blemev - Creneupmgseiler LFFFemaisamen FanBOID SleuDEnD
SlUTHeMTHBou SLITW 2 HBHEILD.

i. UpFdemens@fl menev: CFemaubty gl LIFFFamatenul dmp 2 Ha|Hhe0 (“6lerdl eUTLDSHMBUNeVI6T6rn
Ursrer Ly&fenet eleidmaplougd WnH? sleigk LgsTer LF&FFleneiset wng?’
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i. yHwW Curh@: &HwH soGHUlemer Geld LIWEIETNHTS LT  6ULGeUMLDSHHIHOBTETUSHBE
2 Haubdmlqwl Crrésdlemen S QOwLILusBG CFmapTydEd o FHaHew (OBHIHTS B)\HHII
uUTTSGSOUTE  eTedighl  eUTLDSHMBUNED  6TeiTen L [HHIOBTEmIG (HhbBemal? eevig  LIF&leneotuieneot
MBWTeTOUSBG 6IIHul CHTh@GHeeT saibhE 2 FHab?

iii. velyflousB@ Cpemeuwner LIHTer LIFFFeneisenel SIeNLWTOND SHTeWIH60: LOTHBMBLD 6631 enest
IBUBSBHIHIB  LgFdlemense CHTLILTS OCFuBUBMSDBEG GCFMaupTgdhEd o HaHev. (615l
OaTLiuts  mrer  CeousmevOguiw Geuswihd? eilgFflensienw! FBHSH (WemBulled mBHUITEITEUHIT
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ugenp 2: Wsabd alluwTear Blenew - LHNFFHmIBemen DIEHLWITETLD HT6wT
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i. @evd@ BpId Oeuefluibhide™  (PpHeOTD  LIgUpeBUid  SlewLWTENMD  STewiliLl L LTSIt
UpFdlemenssTer  LBHBILD LWeTUGSSILULTS FheHTUURSEHSEEG SHialmer LBBIS6CETHESEGLD
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(el 2 _ewienowimed 61 CHemeuwims o eengl? eceidbE Fpbhe &6y 6l6er?)

i. oIftuenliy:  GComeupmgseie HoFFBImen LIBBIISHBEG SITLUmILIUSBEG  ChHemeuwiment
oS ELILBGHH0BMNT CHHUDHBEG 2 HaHe. (BTl eleiedl GFUIW all(hULLD? [HTeT 6ITUMTSSEGHLD
L7 SHLI6V6ITHMET DML HHIOBTeTUSHBEG BT6 OQFUILIGaeRIQUI (WHe[H 6160T60T?)

g 3: (WHIGMTEEW LT - Bevbdlanal SIMLBHOSTOTUSNG S LD LMHOID
2 _sHdmen FWTHHHHCBT6TN CFMAUBTIQHES 2_FH6H60

i. FTHHWOTOT 2 SHHFH6T: Be0HDHene DD HHIOBTETOUSBHTR  FTHHWIOTET  6udl(LpenBUTenet
BenmuieyCswiousm@ Caemeupmigsh@ 2 Halab. (eIl B)e0dHBBETen FTHHUIDTET UL (LPEDBSHEIT
wiremeu? “‘sihHemdl CFwuBLTHIGE6T 6ardh@ CHemeuwTaraBemns DI HHIOBTeTen © Hab? “Hreot
aTeueuTl (eTBaITeHaE GFevauzl?”)

i. WsUEOUTHSHHLOTET 2 _GHAHH6T: HLIOH AITRIGEHHE WSA|D 2 ShHH(LemBUlled GUTHHHID 2 SHaHHemen
OxfleayeFuinl CFemeubTgshE 2 5H6|H6V.

i. @evdbPBlmeT DML HIHIOBTeTUSBETO S LLD:  CUTHSHSHTer  FLHIHBETE  CHfleybauis
2 HFHamen eapts  BaibosblusBE Comeauprgdsd o Heauab. (“BTer sleleuTsl 6l
2 SHHBMEN QOMIGHOFUIHIOBTETEUHI, BT (LHHedlev eleiter GFUIeNHI, E)TWILToUSHI, CLPGTBTeUSHIT”)

(Egan, 2014, p 222 -223)

© GUIHLOWITET AUTDHMBUTD E)bdH 2 Hab CFWaI(amBUWITEISH Sb(penpulaiuigBul HLSHTHI @il 60TLD.
eeueuTpTUienild  FHog  CFMUBTQHE DlaUTH GevdbHmer DML HHOBTETUSBG 2 HabCurg
2 _6TeU6TSHFHIenenTLTeMflame0  SienLwimentd  smerliuL Geuemiiguwl  LIJHTen  LIGpenB&EeT  @hdH 2 SHeb
orgfluiled  STELOULH6TeNgl. 2 _6maleTHSHImenIWITonTHeT  Hogl Usmiulener  GoBolsTeenbGuTg
GG PEOBEHET CHTLILTES DIeTeYSHSHHD HIGMISHIOTH Heuaild CFasHHdH ChHemeuulsvensv 6IeTBTEILD
&g CFeneupBmqu]L 6T LG (LPenBEHM6NT SLITUIHEHI LITTESHEUTLD.
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Ligapenp 1 Ligipenp 2 Ligapenp 3

FBCUTMHW Blensv s efBriLLTeT (pIGaTEAW LT
Blemeo sTends@ Geouemiigulens
GTGNEG) 616060 GUBIUFHI eTeIeUTHI
Bzxemeu

BMS FTSHSWsM FTSHFUWILOT6O
2 gdlamen
Y o -
A 4 3 3
P Grrée K > 5@5’*? !ﬂﬂ_@ ¢ -> s Qlfff@ﬁ:ﬁwrlal
LOTDRIZHEV 2 5
4 ” “
h 4 ¥ d
7 3 ” -

¥ ¥
BI6T SISO Tl FTHILILOTEG 6D

2 [ 3: @WLHOSTLIY LIQUpeHDE6T LoPmID UgBleneusamen STL(HLD 2 _Sa|d rdif

(Egan 2010, p.81)

raafal Hpandss 2 geallwmeny wrHflullmer aliLw opuie] 160 HFGwrdlHse0

RIGUBBIGTTH6T 2 _61MeU6THHIN6N  OFWII(LmBUIT DIMTHSH LIG(LPenBEHmeTUD auTdldHaHs0 Gauswi(pib.
(D1310)d »aBWILIged o 6Ten &SI HeTengl.) &)&H (WbhsHe el SuuuiBdulsd 3, 4 1B@ID S
U wempEeied LIgBwndlghg umiliLgmetCul LIFSHTeIons eISTUTTSSLILIGS OBSEI 61601 FnBa]Lb.

URIGLIBDIeNTSH6T Foafell Hpaniss o gelwmen] wrdiflullemer LwaLhSs allw spuialenear LIGLILITLIeY
Cauig umiiugBeTse CFWBUTL (HdHSTalemea LIWGILIHSHHLD.
@6UGIT(H G el W HUIe] GSHTLALITS HeUbHIHIMTUITHOUSHIL 6T aUPERISUILL HeTen QFwWBUTL (HdSHTer enest
LweuhSHS  Foefer THFulST @abeuT® UgWwenBH@GHld OUIHSHILOTET  HBEUCOHEMEN  HIeHL LITETLD
SITEOILIT.

a) Gemeupmquier 96060z GHUSHE SBOUTMHW Blenev

b) GFemeupmy SlevevH GHOHWUSH(HEHEG WE alHLILLTET Hlensv 61gl?

c) GIFHTHTEV BLAUGSHMBBMET B LMOLILSBEG (PeTeneudbslULl L HhHHHHDH6 (CFUBHLLLD HI6060H

G uil (g I L 1b)

@6UGIeUT(H LILG(LpemBUIgID © LI LILg(LenB&H6Ted &60bSHImIUITL 60506 UFHILIGGHHIMSBETS Gl BdHdnlgUl
Uwignieten aflevimdbsenen FHafet orgflbsmer CFuBUTL HdHDTelled GBIFH BTeded SIeUTH6T LG EUeMLOLILIT.

(Weitemerl  LWIBFUL L empuler  ewpeold  GUBLULL  UGUUTUWIS| WLBBID  AIGEUMIDHHED  HBeTHmern
WrBurdSHILTTiILgBE  URGUBpemsmer  oas@Galdhdeo  Geuewihd.  (Fevubd)  euemyULLD,
QUBIFHEL BHHL S Leuemet, 4 © LGUUTULIR| (PpedB  eleilierr). allul SUIaled(hheHl HBH6U60HEMENT
RUMIGCFUISHI0HTETUSBE Wal QUTHSSWTE SHhHalsmen OFHfaCFuiLl DieuTHmen 26dH@alsbsa|b.
GEluTE alhulL Sjevev CaFTHHISOBTTTILILTSH HHeULH6T 6aiaid CFemeupmqui e  Liewflufluid
Chremeuimen HBHeUe0H6T CHTLALTS alenmdE0ETaTUSBE 2dHEGHaldbHa|Lb.
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@ Luil(pd (AdFms) FLsHenen HwTflshsev.

FoHeler Hpellas o gHalwment rHfluled Gevdslener SWMfldHa Seweouil GG L CFuBUTL (H&HDHTEHL 63T
B menISBAD. FH6I  LTHFuler eelbeumm® UQIpedBUD SLUi G H L HI60 e&IBIL 6T  6IeleuTys)
QUTHHSBIFSBH TS  66NMHIS HCHTETTALD.

ugwenp 1 — UpFdlenerser CHeneumsemel SIMLUITEITD SHT6uTI60
LGB 2 — B)evd@ SWTfhzHe0
ugwens 3 — Cohmeusmell, LITFFenaisehdsTea GenLuil () 2 LITWRIS6T SIenL WITEMLDET 60160

Wenmwleyd UeiOSTLiHID CFemeupmy Soiasendh@d SLuled OFuiw Geuswihd  6T6TLISHEMETULD
ol H Gousmevenw! (ToSIB BILFID) GBULIHSBH. DiFH CFMOUBTIG 2 _6MEIETHBHIMELITN(HDHESG DIDSHDH
slwialer Crrésdhdlener OHaiaLBSHHID.
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4. G@WUD OFHTLIUTS MFAILGSSHIUBDHBTHT RenLuil (H
BIL LD

@6UCeUT(H  [BTEHLD  HeUHHMIWTHLD  alLul  SUINHM6ET  DIQLILDL WTEHS OFTeni(h), B)elaiTaled
& HIDLIMIGGTHL_ 63T uewilLfluybGuimgy BxpemeuliLI(h &l 6B [\ E2IC) BIL LI(LPeDBES6IT GG FHuiled
o el &L HeTener. @FHmal GBNlHH Gbwu SiwialaGurgd umiGuUBBleTaeieammsd UwWaLBGHS
(LPLQuLD.
a) GOU OHTLIUTLE wWBpId GHOWU eudIULSFHBETar GBUIbEmen LWaLBHSHS 2 me|lpenns
GULGGUMRIGBENGTT  GUENTLIL LOTEh(E)FH60

b) GOWUSHUT WLBBID GCFmeupTy SFU G HUBSSWTRT LHW  CHTHEGHMmeT  DIeNL WITETLD
STMIUSBE GBS alenmbdenen LWGTLIBHSHHIFH60

BLUWenn 1: eubameufl G@BWU euedyULLD Genograms

Cprasd: )3 h GOHWU eumILLLTEG0. &% GHOWwU wFb BumeBa @GHOHWU SL Ll CHTLiLTs
SHBEULHEN6T  GUPHIGLD. Goguld Sjewer 2 Beypemm, OHTLIUTLED OBHID 3 HEWEV(LPEHD  GUEHTUITET
GOWURISET 65 SHTEEHHMO  gBUOSSHDHIGU!  OBHTLIUTLED LOBEID  STJewidel  CHTLILTS
alendaaidb@Hlh. Cuabd Bmel GCHHRISWLHEMD (QOIMDILIL _60) DIV60HI (LPFTLTH), OIH(HSHSL T
Blemev  sleLBIBEG LSHvalmer ST (HeaudBg USHUIBIGLD alsddHemen CaemeubrigseT @GHMILILITS
suglulen eallenmdls0sTeTausBE B)HHHal LWLITENSHTGLD.

(wemmuiluieo:

GbbU  OHTLIUTLme0  UfhHI0sTeTeumheat o ms  GhbubdHeer LUfbHosreausbear @b UGS
BeoBCaummplLl HeTengl. GHOWU  OFHTLIUTL0TEIEH  GOHIL 2 _BaHemeT  aUgaIMLILGIL 6T  GHIDU
©_MEYFENMTEL 6UGAIMSHLILIHDGIBH. 2 HTTWID: SOOIl LB DIFH BT 2 L GBI HHme6r
CamemiL @ Ll6Tenen SO HeWILITH6NT HEHUTND LIDSSLOBM HTH60, OHTIH60 UFlujld )L LD, LI60BHMEVHHLDHLD
GFeveved GUTEIBET OHTLALTE HNHHH SBBIGCHTHTHGMBH. UDFTUL GHOHWU UeDILLLD CGHTLILTS
asBMIE0HTeTEHD Curgl Geialamalene LaiHed mauHHIHBTeTeN Gauewi(ld. “©)FH eTelauTml G HIDL
2 mepempuilener LITSH&HGW?’

:
i

Image source: http://en.wikipedia.org/wiki/Genogram

Genogram Symbols

<>mmi£$éc{\>zﬁj

E
o

Male
Female
Gender

Unknown ™) ——
Adopte
Foster
child
Pregnancy
Miscarriage
Abortion
Death
Twms
Identlcal
twmds
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Gurgiours UWETUGSSULGBL 2 _pejwenp GMuiGasst Commonly used Relationship
Symbols

Casual relationship or
dating (short-term)

Casual relationship and
separatlon

Cohabitation and
separatlon

(P I;l Engagement j} I}l Marriage

A

Widowed

N
/N

Image source: http://www.genopro.com/genogram/family-relationships/

(P I}l Legal separation ﬁ) I}l Divorce
. / /
4

ﬁ) I;l Cohabitation ﬁ)
R g W,
—

2 _mejpenpuied sTeuliLBL LartbawwFfsamner alenb@Gw GUuibase
Symbols to Depict Emotions within Relationships

Nomal/Plain Close-Hostile Distant/Poor
O [0 [F---0
Best Friend/Very Close Friendship/Close Fused
O O O
Cutoff/Estranged Discord/Conflict Distrust
----- H----O == = =0 HHHHHO
Abuse Hostile Hate
VVWAVWAO ANNANO = = = =0
Violence Sexual Abuse
WAWMWWO ANARARARN)

IMAGE SOURCE: HTTP://WWW.GENOPRO.COM/GENOGRAM/EMOTIONAL-RELATIONSHIPS/

CFwBUT®H: BT GHLWDU UMTLIL §HJen6T aenTULIaLD

FHhIB6MeT GHDU auenTUL HFHemel LIWaLHGHSH SHhidemen @GHLU (LPedBend@ CFmhHLoTE E)(HLILISH6TTE0
BRIBET 6U6TTHSHIHOBTERIL. HI6V6VSH . _GTAUTRIS HOIHTEIL. 2 Ba|LPens (LPENMBENLDE6T DIGL6VEH! OIHTL TLITL 60
(LPEDBHET DIGV6VSHI [BLHeNHBMENT HhiH6MeT il aUbDFTaUS GHLDU aUenTUL SHedd LWLSTILIHSHSH DIenL WITETLD
SIT6wl  (LPLgULom?

3I6V6VG)

BRISET SHUHSHIMIWTHLD el weopuialmeal meudHHl eubgFTausl GHOHWU euenLL SHaHlenet HUIMFleSHaL.

78 FORMALISING COUNSELLING PROCESSES Participant Handbook




5. allLw puiey

alLw opuie) 1

24 WML W  HAISHHT  HT.OUT.H. FTHTgewt SHID FHhHwemLwngd Hmhed g b  yflwms
BH(HLOHILOTHTHEUGIT. SHIeU6T HLog CILIBGBTHL 6T UTLDHSHIOHBIBT6IT. LD HLeneudbeT HBOGETEme0LPUIBEUiled
FOULBeTeNHIL & oeFCamieoydbsmen  HHFmauyd OuUBM  aumHSBTeT.  jaueT HBEUTH  WTeUL L
meugFwFTensoulledr ehev Liflalenmed o emalendgiemenidastd Fumflea GeuiwliLl HeTemTe.

SloUeTH  HHWDH OHOEHEG SHDDWLTES IGDLILL HETeNHIL T  QHTLIFFWTS  1oeveTal D& HEm6I
OS5 HlOTLBISHUHBGBTT. Sleut il 19B@& uITofiLyg GFevaHeT OBTHUILSHIOVMme. 60&HF HTe 6
11 aih oiLte OFam Goauemev OFUIH HdLEGWD UISHHHBHESH Hgk GHOHWU CFeve BHemer
gomefdapieaumBprer. Seueiear 2 mwplledmbls dflodsmalar Semenw FCaTHIeIH  LIQULEF
CFevemeuld FHaUlSHSH UHB@BTET. VHFHITOUHEG O (WHH FOHTHITHEHD 2 66T DIeUTH6I
E\HeUHD  H(HDWID  (PIYSHHAUTH6T. DleUTHelled @houT  GHOHWUSHIL G  vbFsTHaler  ail19GeBu
QUTLDIH 16V (T & GITB6ITIT.

HFEHT  lauellerr cpHdH FCHTHIT eheufledt HHWWID (PIQHSH HEWILT  QHEUCHL T  LITEJIUI6D
CaTLIemeT meUSHI (HHHBHIL 6T BH6vT60T &HHINIOMU!  E\OHSHIGTENT6T. E)\FHewen 6o dbamaler GbHRISIL
BeWILl @meuflLld OCgflalshdhebHmmer. SbbHamll SDiHmer HFHSTal SHTUILID {66001 L GDILD
LSITHHICE T H6TNT6T. E)HBE (WeiTelT Q(h FhHHTULSHSH6L vl baTaler FeniLTeug FCHTHIT &(HLO6wILD
(PYHS (PaiTtedli ail 1960 WM(HD E)eV60TsH FhHIHTILSH eudbdldbsTamel LTellwed SHadlyGumsd OFuiuw
WWBHAOFUIHHBE B vbflbaralena aillged HOIWTs meudd all(hbuTsd HTUI 60HHHETEmaIULLD
satemeiliGumer el aiLte Ogem Geauemew OFUIW eIl (WwBd CFUISbHS(HESBTT. E)eleuTy)
s el B Gouemevdemsl GFUILI DWHBHD OBHTOUILSID @b UDBUTD iU  HISBILBISSIISTS
SIMLOHHIGTETS.

©)CxBsuement SloueTH QI LT ieUen6n H(HLOGWID (PLYQSHGHOTH  UBLIBISSHIB GBI, THIBTEVILD  HeTH
Blem60  HTTERIOTS  H(HLOWID (PIgSHSHTe0 DiFHl Coauild LIFFFnersemen o (HeUToHSHeUMD 6160 DIAIEHHS)
O fluy. SieuTCB SlaueTSH (aleneaiul QHTLL WwBBID LeLGam iewidaiar HaalyCuins wwmidseir
STTEWIOTS H(HLoGID GHTLTLTET LIWID Djeuefll D STewrlLLlL Gl

alLw Spuie) 2

CUBCBTHEETE BRIG6T BLSHHW alfliienie] HepFFuled HevbaHlOsTamIL W HIFel, 14 auuigenLw 10D
DLETLG60 HELAIBBGD SIGU6TH LOFHEITE GHLOTHlenl 2 MSaTLLID DIMPSHSHI 6U(HEBIIBT6T.

Gomfluller st Fpfwug Gl SLbBS 3 OTHHBEHESESG (WaTert OHTLIFwns  E\mbEHIeUHD
auuiBmleued GHTLILTS STUILLD (WedBUILl 1ghHebEBmmelr. fev @Tevmiseaien Lierert, euulBBIeled STyemrLoTd
LWISSH(PBIUSIL 6T GBEhgieued GHTLTLTSaD (peBUIL (HeTenTel. MeubHul HBHMBHET 2 L 60FSHUWITS
abdHalsh LgFflenenbd Bsvenev elUSTH SHULIGSEBEH. SBOUTH Sleuenen SILISHO @D SIS s
fov BLHMBH6MD FHUGUCHTH FHIMeL GBLbLSSHeT GL(hHLoeTe] LTSS (HGTeTeT.
Slbwrele SHSHBHIIG SLHS @0h QUHLIOTS SIUeNH BLHWSH STJIOTS LTHSSLILL (H6TeHIL 631
SISV jeuenen Gouml LITL FTenevd@ LTBBEaIaTIgUl GDHIENeOUD gBULL Gl

ol @meuflesr 1000 epuT UewID GHLTHUILD GHHEH SWELHGSLILLL HTE ST CUBECBT(HES,
SIYalHHCUTBsH  (WHepHeded GUizFdenen OHTLILUTS GUBCBTT DIBIHHICBTEDIL 61T  DieieuTCB
urLamener  Crrmiseilsd  mEWLHHOBHTEmeoBLS  LWSTUHSHIUSTHD  DIBIWLIHBHHIGTENHIL 6T DI
QUBGMTITeL UTHISSHOBTHSHSLILL alleVensv 66 QUBEBTT GHMIULIH & SIBenT.

@\ FgbuamIBmen GHTLAHS Gmfluller srul, Cprb Ubhd BoHdomrsd FsaisHed Gurais SieueflLb
(PTG  STEWILLLTSH LI6Y BLSHMBHHMET DaUSHTalbes OHTLRSWSHIL T HTuller LienrlienLuledhhal
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Uewild  Hmewimoed  BuUTeuGHemedu|ld SiuFHTaNSHSHTT. SSMBES (WevtenlT  HTD  HWGH  CouamevdHend 60
v Hener el Hall B aubsSTHC  erewienlullBhsTT. CUBCBTT mswLssdh CFHTmeCLIFBmern
D SHHIGHOBTEVILTVID Tl QBHTLABSID DleueT 6uFD MmBUILEHDHSH CHTeneoBudlser @\mHOH aubBHHIL 6T
SIMEY  DIEUGTH [HEWILITHENMTED GUPRIGLILILL ST Faild0lETem (HeUbHSTET.

Qb (PewB Brewi(h DewiBEHLAT alGSHOWTaSIBG 6Fevsv (PHBUBWOUTH GuTelgmflemed il 19BE
Sl GHIagLILLLmeT. Gogod QuBGHTT o mrssosTaigmdb@lh Camenuisd peaTairaled il emLeall G
GeuaMCum wevenm (PWBF CFUISHIeTeNT6IT.

BRIG6T GLTledw SHlWTd FhaHdbHanSTeer. Sleueng UTLFTeneoulsd @)mHe@&D @)Tewih iLemrLieTenernaein
HdHEG MBULSHH HTemeBLIBmen OBTaIhHoUbDH HHAUSTH D6 © MIBEHHEG TnBISBT6N.
©)505TemevCUS 2 _Ta LGB SyemHeiL LOHHH OHTenevBLSF DImIPLILIHHET SieUEhDHE 6U(HEUSIL 60T
SIUTH6T E)eouenen FhAHdbd GBI HIHESGDamart. DialeT §)5H0HTemeoCLSF 2 mdH LIeOEGaINI 60T ETHL 63T
OHTLAYOBTEIHTNSHTES 2 MmEHEHHESG GBLLIOGSBTET. Diauiseaisd B)mHeueny E)aeT &FhAHHH HbHTeVID
SIUTHET B)OUEHL T HMBHLUIUSBHTH OTSHHTCWD FhHHP(HHDHMT. DIICUHBHET(H DLEDIL DID  DIGU6IT
OpmmSW 2 palmer mauSHHULSTES CHfluialeemnsv. 6IEIBTEID SieDeTal(HD SO D  LenLpsemer
MOUSHHOBTH(H  DleuendH  QFWUBLTHH6TN0  GHOBHTHILSTHS o)l  EFCFWBUTHIGHMET  DIGU6IT
o pFWTS BumuiSsabHTer. DSBS Dleveng GUBGBTCr Fmpbs o HTIewid e GMILLILLTe.

SloueNgH FHhHemd LeFCFTTeoydbHTH FHFenF CUBMBIIHBIBIT. HTEWILLILGID FhHHTLILMIST60 LILIBISILOTS
Camuliu@mri.  eaeiaid Weebd SfleTeCar  SeuTsn  BLBHIOBTATSHGBIT. DIHEITEL D66
SlUHLET LIGSHe(hHhaH Halibd S)mHbHTer. Dlauendl GUBECBTT OHTLABSHID aleuTdHHa ebHSH6IT.
Slauengl QuBGBTT SleueTfd D6 ST (Heudleveney WTBTE Sleuendl o L6t Liplyser 156%H o6y
meUSHHIeTeNOHemayd o L aiiplilydsenen UTTSHHH0HTeTeNCoaamiigul GhHemeu ML LTED LOTHHTID SHTUl
G 5% DIOILTE BLHSHIOBTOTUSTHD Di6U6T BLOLBHMTET. 6JaiT HhHend aleoduN(HHHMTT  6TaTLIS]
Gwfleg yflwelsdenen. “dev Fowid Slaumd Seualiliugleoensy Sleur Gsmuliu@Bibd GChImisefed SieuT
MBS alHHCCW Dig COHFHBH” etenr Djeue GBS BTET. DieuenH MBUIL HHSH CHTeneoBLd]
alLwgFHemerr  Heigl OUBCBTHGBE Faplom CLeim  ele0T  FHHWID OFULwoTm  DieueT o miserlL LD
Gzl (HHOBTETH BT6T.

SIHSHP SIialed BHREIG6T oH BHID (SFHTHTIL Lflalled §TsHs LIFGFTHMm 2 HIWIT6NT) Di6U6NH Hevteut
DINGHBIL 6T (PFFHBTAUNIG HHBHSHID UL Lemdsulled @UIbHEHT HHHHID Lewiwment) HendHbHBniTael.

SIUTHET HLOFHI (LPSHS LOH6T CHTLALITS LOSAD SHeUNeOUWITS B\ HULSTH DIUTH6T HRIBEHDHE Fn)Id6STB60TT.
DIUTHEHEES O)mIlD B\H LleTnendeT @) hHeHGIMaIT. E)HeU(HD E)IEHHE E)eN6NLIITHET. E)enerul
aeflelr euuwig 10 wBBID Wwaefler auuwig 4. GLTHule BLSHmBWTRIH (PR GHBHLUSSHmeud Glou@euTs
LTSS SHI6TENHI. DieueT GHTLAHSHID CLBGBTHL 6T UTH SHH aUHEUSHIET DIGUM6T LITSHISTSHSHIS0SHTeTUSHBSHTS
eld CBHTHIHGD Al WniSmeTuD Fapleudheni®. 2 HT: “DlU] 2 MmEEhdHE LIgHETall LTed Hhisel
geaiT Sleueny Hhewid CFUISTHeT” et HTUILD CaluBsm®h “DriseTl o mismenium wrshHF6w
BlenabSIsTEen” elent HhHemHUlL b Cal umelr. “ErbsL LlsTenensend@ ampdmEBenll LUip QFfluimg’”
o160 SIUUT Fn@ISIBIT. BT UL Sal HSCeThH DIeUTHeT aUTDhHI(HHBHTEL DUTHEHEHESH DIH LIFuLb.
BUIBUTEH  SmsiuBY  Cuaagdled SITHHLI0MeD. DibHalmasWITE  LITFFmaselelhhal  Sialismern
UTSISTES BT SaL LILbHSCBer. eapred Brer CaHmBmtiGuruiall CLer (oi1pdldh ST &60mIGHIMTT)

ol Owenenord  @\meHmrer.  Gmfluler  aFHwerujld  CEisHwTes  QFuleuglevene.  Hiewl
S(paeuHed(HHE, UTLFTemev GCousmevudemen OFUIoug eueny Sieuendl GCouemeudamenddnl 6IHIAID DIeU6IT
CFUIHICETETEUH606M60. E)FHeTHTTenIoTs il (h Geuensvsenen LITTORNILIGBSTS @hH GLewHInaILLD SBELITS
Gouemeud Lot GFHueenmiser. @G alleemumliged SDIFHSD  Sieud ST (HeUBIL 6T LML FTeneouled
IFHBCHID Hms alHYSBTeT. Sleuengl UTLFTMe0 Caumevsaied Syiaud &M (Hieugleoeney 6reaCHTH
SIBponFflwmen  wrewauTHEpLET  CHihHhESE  alpbydmrer.  SleuelLd CFHTLHEH mBULSEHS
CaTemeuBuIB6T B)\HHSHI UHBEIBET 6160 HTUI FnBISIBT6NT.
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Gumelleniled BHLOLUMBB  FbueusbHer Llarent oeueng 2 eugh  wwaewen  FCamsfluler  aillgmBE
STl HeTenHIL 6T DieUeT DRIB(HHSH LTLFTenevdHE OFaimeaumAprer. BOUTH HOH 4 g
wamIb HBHeaursrer Llgansd, SiGagwaminged CuTes BLHmHulmeatCur GeueafldsTl (Hdlamsme.

usBEUTWE0 CUBGCBTT E)HeaumD il lged Gevensv. HTUI Li.u 4.30 wenilwemaled ail L aubHemL aIBGHTH
FHmd aUHLCUTH 6 wedlwTHSIBEl. UTLFTeneoullel(hbd WL SHHms abHHe(HhAH DIeUTHEHHG
GLIfGW GUIBINILITETe6T. SLETEL HTUI aUbHH LOHMET HMPHGD ey HBOUTH SleUTHeT HidendHuile
QI 1960 HRIGHBTTHET. FTHTIWIOTS 5 — 6 Lewllulenaled UTLFTenev OFWBUTHSH6T (pLgeuemL b L6
urLgreneouled(pbd DieueT HelwnasGel ail19B@ aumSBTeT.
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6. umiGuUDDIeTTHete LWnd HmHealser
URIGUBDIeTTS6T Lleieumd aundlli] FToHaimisenen 1D 210 BT Serfled aumdleHaHe0 CeuemiBLD.

2 _emeuens ienem GFwaI(penpuisT UgwempseT 2aL ns usiyflusn@d SisHwmeudwiors
BmbHCouamitigwl 2_emeuensGHienent Hmem LODID SHmetsel

.  wdnie

AN geT CrrHsLd

- Goeweupmquier LyFdlener wBBID GCHeveudseT OHTLTUTET GFemeupmiquie Leodaml dlulles
SlquiLenLufled UL Sglenen &L 1q6uiplieusBE (CFameupbTiquier 2 eTens Suuie] L L enLoLILTene
LFbaIOsTaTISBE)

- Geweupmquier OFWBUTHBMET BULILDHISEHL 6T QUILIL (B LTS H6e0

- (eTeifleniowimer LITFSenesemen SlenLWTeND SHmewied - CFemeupmiquier GxHemeu

- GComeupmgsstar sBBe0 BHID CHLe0smen eUFHILILIHSHSH

- aleflliyenieyl Lsuild oewmbHHIeTeN Siialenet Geueflulled G&TemtHieuHHEVID

- Gremeupmy (paiCamedF OFsveusHBHTaT OTBHBHIGMEMUD UHSENEMUILD DIGHLUITETLD HIT6HIH60
(Wr&FHemendbsmat cLpevgFHddamen Hemi(HLIGSHSH60.) (Finds leverage for the problem’ — Nelson-Jones, 2005)

AN ed CFeneupmguieT euslumiE

- Gremeupmysel HH HHBHICHTENeL &L 1QGUWIILIL 2adh@Galdbaa|b

- Goemeupmquier SHHCHTML TUIHSH DiHwen LFCFTHSHH UTTULSBE mdH@GHalbHalb
(FMTUTHALD IHTTHAID DLHTIHRIHN6NEH[HFH60)

- &W HIIH BHalsmen LWaTLBhSSHINSH OHTLTLTET Diflalener LSITHIHIOHT6TET60

- OleuiseT Syieuons WHULIL Igenenr GFuigh uGluTuialeamer (peiteneuliLmigenmuiler W alenyaley
STHEHHG UHw  opalener GUBBISCSTETEHD IBBEL 2 _6TeNG.

- HUN B OFweaiwenpulled oiieauors LRGCEBLEH eaglisten sw upralBng Cohemeuwmer
UHw FHpeiisemen &sBmISOSTeToUBETN Wsa|d CFuBaHBaiss aubumgL.
What to Assess: sigenet LHUIBG GFuleug?

a) watGeusFs
o euiialledl  SHeatew  (QILSBIULL,  LpFfemeiwmer,  GLDOUWIIHS,  COHefeumm
HBLD6YBEHHCHBBEUTBTE DIH6T CUTHSHSLILIT(H)
wertleupFd FHwmer LHeoalenet (2_emresealel DIEDILIOIBIGHM6NT GLIBIOISBEHTET DLBB6D)
- o ewieyseflen o (peurdasb Origins of feelings
serener Bl o ewiiey (Fiw Sewiliih) Feelings about self (self esteem)
SHaiFH o _ewiiey OFHTLiurer aleafiliyearie BHBID HeuBpler o [flenlo

o eawiiadmen GealalliLbsaiusBaTer Hmer wBmpId oibmed Skills and ability to express
feelings
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2 euiieyser Leteumereupmen o ms Lydueisasiiu@Ld
- BLIDD

- o Ledwevant omieser Physical (somatic) symptoms

b) eewienig GFweipenm Thought Processes
- GTCHIGIMIGBET 6TUGUTH 2 6WITE|H6T LOBMID BLSHMSHH6N H STHHD OFevIdHHIH IBent.
- BHF6UeD, Flbueaud, BLHOHTLTLS6T uBBw Cxemeupbriquiest alensasd
- SIMLWTNLD HTEuT ILIL L 6TeRTIIhIG6NM 60T LI6TeITeI6T6 6T6mTIenIdF  OlFUIetT(Lpenm

- Gomeupmquiler elenlenI&FOFWLIETI(LPMB  6TeleuTHl  SHlouisellel [Hevedl, GGHTLALML 60 LOBHID
o me|penpulled HTHaD OFesHHISEIBHI?

c) @aTLIuUTLID BLGHMSBU|DO Communication and Behaviour
- Gremeupmly 6T6eleUTM 2 6MEUETSHSHIENEIWITEN(HL 6T CHTLTUTL mev GLoBG®TeTEHaImTT?
- olbddauiser OFHTLILTES CFemeupmquilet o HTJewimiseT LOBEBID alendsld CHTLILTS
SYTUIS0 (UTHBTCOBBI BlgHH60, FIDLSMS blGHSHIBHETLL60)
- O@TLiumLed oBpId FLSOSEH OCFeoaunsE OFSSHDHImIGUl 2 _6uITe|H6T  LOBHILD
616U0TGUOTTRISE 66T SLTTU1S60

Il. Formulation: auigauemLOSZH60

Lp&Fdlenensemen  allgaImDeHSHe0 OB@ID  UGLUTWIS6T LigFdenet o (haumteusB@& — SIlFEFFenest
CHTLTeUSHBSGLOTE HMTTeISHemSH CHeNeuTs SienL WT6MDSTEN m6eUbH @Bl LITFSM6IHme 6Lg66mLOGSS5H60
BB UGLuTweler Ghrasalb:
i. Ursfemenuienr  Heiiewwenwt  Fflwmenwenpuiled  UfbHIOsTeTen 26166 & SHIemenILITe(HEHLD
BFemaupTIgdH@GHD 2 FH6)|FH6V.

i. QuTBBHSLOTET Liwgnlemen el uibhsenen Hi L L6IHFHe0

@ FApbs augaumolil 06V LGLUUTUIR
Gaemeupmquilenmed UPRIGLILIL L. $HBU60SEHHDTa OFeileuter GHTLiLTener ST (HILb
GFemaubTly ULDRISIUI  HEB6U6EVUTUICLPEVHSHMSHTE  SHL_WILD
GremeupmiquL et CFihbgl 6ULQ6UMIDEBLILIL LY (HEEHLD
Gxemeupmquiles Liggmenorer (pshalul LFFdlenemul e OHTL LU Qe EGHLD

Gpiwenpwner  Gwmfulener  LweLGSHW  BHBHICHTeMTE  GPUILQHBHSIGD  (DISHTeuSH
GUILGUUTUIGITEIS!  LOTHBBLOGNL W6EVTLD SHIe0VEH (PBBIPILSTES FHRWLTOISTS B)\HEBIPIGUITSHI 61601
2 GG SHSHIENGMTUITENT  6J31318 6B T6mILg (HLILITIT.)

Gxemeupmquienmed  QUTHSHIHIOTEIH 61607 DL WT6MD  STILILHMUCHTH  DIGUIHISDIRI6NTSH
BxpLevmEmdHeHTe 2 flenoullenerud aIpmIGLD.

WyGuimgomet WSHMTTHSLLTAIDTERT B)e0bHBlemel 2 (HhauTdhd Lmideriliy Gguiub.

(Nelson-Jones, 2005, p.215)
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. @emLuil (s FHLbed

@ uil(Gs S elaBurg Heouaiss Geoucnguigi.
@)L uib eeiLg iBBeusBaTar o GHHlsen (Cormier and Nurius, 2002) ssbevs B LD, SiSTIH SIS
Ly FFHenendbsTer HTeUTs DINOWTSHI. 6TaleiD LOTBBSHSHENET DIGHLITENTD STHILISBHSTET (DB SHI6060SHI OFWLIGO(LPEHBLITEGLD.
OLUIbD  eTHIUSH 2 _6TAITSHHIMEMIITETEN]  MWLILGSHWSH  Dievevd  Cxamaubmiguiensl  mWILIBSH W InSHNTS
B BHSBPLQULD.
i ©_6MeUATSHHINETLITOTEN] eHLOWILILBSHSH W E)ewL Uil 19681CLITSHI 2 _6e1TeuenT S HienentTent GFeneubTLg dHiTes
(for the Client) saeaievssT BFameudsamen Sievevd 2 FHaldmen GLUB GHTL LGS elBeuSHBST6T
BHBGULEHEMET  GULDHBIGHEUITT.

i. Caemeupmguienenr spLWILILHSSHW GenL uil 1geGumg CFameupTiy HOFH BBV, HWET eTaTILIAIBNB
oialpseHH CFuIg Hwg LFFfeamearuied SToraBea L uih CFuiusBE@ CHameuwmear o sHailuiene
GULDMIG6UIT.

SOliIy:

Bealm SlamiGH(penpdeiaigid Crrasld CFemaubry HwgH LITFFenamumer @ LDBeneOU|L 6T FLoTerl Sl
CFeLeUFBSGD DiFemen HiTHHCETTUSBSGHWD CFemeupTiquiesr Hmener (PHICOBBIUIBTE  E)(HIHSH6V
GouawiHID. DIHT6L  GIFHTBHTVHFH60 U  LIFFenandenen  SHiHHHOBTeTNUSBEG  Di6uTaHeren
SIDILIAISHSH N6 6UGTT &1 O\BT6ITE GOTN360TT .

el Hegl LITFFenaisen allbHLTFIOTHIENa 6TaILISHaTTe0 HTD CFemeu aUPHIGLEUTH DIHHLOTE 6U(HB B
alGFL  HOBHEDHDHE GBBUTH  DLBBeLBMET  (LPTCaIBNISEETETT  (PWBFSHHEVTD. 2 SHTJTeuTLOTSH
FBIauTHei, GHLULD, DIgWITGHHe0 CUTEIB. E)HTT60 2 6TealeNSHHIENETLTENN(HHE DieIalCFL HiemBH6lT
CamLiumenr el uil B SHpearser Gurduiener (package) smulds (WQuingl. goerealsd GFemeupbTig el
@b  UrFflewenser Gumeip @Gy LyFdemesienws aHTCHTHSmed SleuideT  e1HTCHTHGWD
Ur&femevtuledr Llewiemrerl, euenid, wmmid CHemeuseil CoumiL’ L HTH DIHLOUIGOTLD 6160TLISHETTEOTGHLD.

SIFHIMeL  @aleuoialeCurgl  afbLTHSHSBETS LeLGam  Slenaibhdemen  (criteria) LwWeTLBH S
L uibhsmen FHULIOHISBE 2 6MaleTHBHIMmeNTLITONTHEHHEG CHEmeUWITERT HBETHEN6T  AULDHIGHSHBE
HeUeald QFVIHHID. 2 emeuendHHlieneniuiet TbLSHCCW CFemeummigul et GFibd SDIEHLWITETLD &H6wTL
GpTHslD BBID E)e0HEGHH6T CIILAMBMMB DML HHIOBTETUSHBE HeT(pd, (WPSICRIBMBID, CLUTHHSHILTH),
Cawmgper saTUBmB GHTLIFFwTen ioTeyseferGurg Wenmule GFulasHer o s GFeneaubTigemul
CFweT(PeBUIET LIRISEMTITES H(HAH DieU(HL6T E)emenihdl Fmbsd G ullgener H L 10HGHe0 CauewiBHib.
Guauitd GewLuil’ 19eiBurgl o eneuendgienemiimenfles Gppl(wens &miphs LIgFdfevert, eudlumig, mer
aSLIBemBULD  CFmeuBTIQUIEIHID DieuTHeleT 2 Haybd (B CHTLILTHD Heald CFIHSH
Bouemr(pIb.

G Uil FHLiorerg FeoGpIn HFFma FHLIoTd SHSLILBHLD. B)& HHSHIO DiemiE(WweBulled(Hhal
CupBiLLLgl. @ o L6 Crmesdlusbdlmear FImwsdss WHHHe  FHwmer  HILIH&menuLD
CawBLTHHmETUD CETemTLGl. FESFmF FHI L IO 60TRIHI @(H 2 6TaI6TSHIHIENETUITETEN]T DOWLILIHSSHUWISHTH
CeuaMiuBdaipgl. sbhsalsre CammBulFGursd LWaLIGSIHOTID, fmbhs HHFmsF Die060sH BemL Uil B
S Liwreng OBSIDasHHeaemp  CaTam SHTaad CFameunbTiquil el eTnICHTHal  LleTalhereumnsler L5
soueid QFISHFH o (HaUTSESWSTE @)hHHe0 Geauewi(HID

i. Gomeupmquier  UFdemensCanu  @enLuiliger  QUTBSSIUTH — OHTLIUTET  SLSTILD.
(Bxemeupmquier LpFdlemetenl STULSBE CHemeuwmen Siauflest BB Hle0eVEHI Liglevalleneotiileneot
GaleUTml  LIWTLBHSSUPIQUID  eTeTLSHemedT  allenBSH0FBTeTouSBEG o miseier  GenL Uil Lgener
alenmislbosmerer  Geuemwi(Hld.) o HTIeWIOTH: L HMBHHEHTENTHI  DIeVEVH  HeUed  (GemBLT(H
(Weniew)) o e6iten  LlelTenend@ &HoNiey [ USHmeT LWSILHSS HTOTalHHTe0 (LPHeUe0  ©)FHemnest
yBunsliuglevieien QFwBHpeTlds Haemw QHTLILUTE amdldHd BHHHSHH0 CeuemiBLD.
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eLyFdmerdg U FuBaBeaniss &mLuibhiaen G)HLILISHMET HRISET HIHLUITENLD SHTewIeUTLD.
o miseen @emLuimengd o misengid CFenaupbmquieigid FHmenSsid OCeuefluibhser gD SHeueid
CFVSHHP GBS eTeTLIHM6 2 1IN QFUIHICHTETETELD.

i. @MLUI ST BlEneOWITNBHIMLD: BHHhIG6T HUITFHEGD @en Uil Teng CFLBHBETOSHIH CT6TLISBHT6
OHTIEIGET  EHLUIDID 215 Cxemeupmiguile  euenmibel, SUHT6|, TULNIL — SHTF6ILOTS
HeWILBTeufSHUTled Blemevdd(habaTall LmTed, CaFeneubmigulLarmer I L LOL 6O HeubhaiIenTUITL 60aTLTSHI
Geuaumprer WL HUUTHGEmeT  elelauT)l  (PSTWLHIHIILUBSHINTT  aLSHmeT  &H(HEHH 60
61(h\ b BBeUemT(HILD.

il.  @MLUTIGQEDRT  HOL(PMOBLILBSIHIUBEHTHT 2 _6MEUTHBIMNEILITENHET  SpMMED:  (PH6V60
e uil 1genr ool e CFemeaubTiquilenst aUNBLTHSHHIGUI SHIBBEL ©_GTeNHT 6161 (LPHede0 o mI
CFUIHIOETETENTALD. SLBBEL 6T6TLIGHI HEMBLOLISMmMS CUITRIBHE60. SLBMEL 6T6TLIGHI HRIGEIT LILG(LHENMBEH6IT
o 16 OCFwBUL®D, Sigar ChrsssHemen DPHEH, G)VsSmaTud Bl (WenBULBSSHIDCUTSI
Curgieuts  Caemeupty HTCETEGWL LIfFemesenemyd SPHH  FeuTeodseT  gBLBLCUTSHI
BremaupTigdh@ eleleuTnl @ SHeyail LoBMID HHISEHD o MmiGeT CFmeubTiguld G)menihal OHTLTEFHAuITs
eTeueuTR @emLuil 19651 (WertGeBmLd WwB®ID Geuefui® CHTLTUTES WHIIIH CFuiaiiaeT eaiLuBmMB
®_GIT6NML_SH&HUISHTGLD.

iv. Ggemeupmy OGGHTLIUTET Hlemev Client consideration:

a) wGamplenev: (2T (1PHeded DjamIEGalewigul L uypiCFuiud 2 emaluled, LSl
Gumeiiperr OHTLiLTT DIP@WIH6T CFemeupmguil b STeRILILIHS GTBSHT?)

b) Slauisengl Henevenoemuw! OUTBINICUBSEGHEIqUI 2a&eD BHID alBUUD  STelLbGE &IBSHT?
(2_&Tyewid: o Heu WM(HLIeLMeY 6B o ewiiey WBBID CFemeummiguie Hemev OHTLTUTS
Slouisafear LeodbsT & eeilel (1pHeded DiamIGHFHeo Geuewmi(BLb.)

c) GIHTUMTLIL: 2_6meueTSHSHIemnen OFUIT(LPenBes@emLUWI[H BBID 2 61166 SHSHIeN6nTIT6NT GIGTL TLIT60T
ATHTUTTLIY  WHTTHSLTOIOTRIHT Beveneowlm? Geneu GCFemeupmiquil et CFiha  £)evd ) enent
S 1QOWIpLILD (PpHEVTD S L SHFHD HamIGHe0 Geueni(bhib.)

d euwgid Wp&Hit&FFHub: CFemeubTiguilenmed SHelwmd o MIsGEHL 6T OFWIMBLIL (PIQUILDT? SI6UTHETHEH S,
o2 Hal CHMAUILBHBBBHT? SHlUTHEMTEL HENWTS SHTLOTEID 61(HEHBB(PIGUIDT? (FLLFHULTHELD
Slouisaier SHpevouler SigliLenL ulelid) 2 emeuenSHHlenent OFUIET(LPEOBUTEd Sleut  WTenIY
FOUBSILGGS al(HLSBIT aTaiLgHmer sl Gauewt(Hib.

e) FHBever MBWTETISBESG EewL Uil 1genenr LfhH0®T6TeNSanlqUl Heitenlo: CFeneaubmg @)enL ufl 1q 6ot
CrreassHmaiud g SBCUTMSW LITFFHmatenul mBWTETOISBESG DUH 6alaTnl 2 Hab
TRLSHMUID 2 ewlihHOBTeTen Gouewi(pLd.

f) gemell B (eopamt eallwmsel (Comeuamw OCUBBISOBTeToUSBETE 66l (LPHBBHEIT
Gumediis) (Nelson-Jones 2005, p.235)

lll. v SiMmHZHIEBECST6ITENEL Goal Setting
FHer (2014) GEUIGWTIR  WSSNHUILLDTET  HleNevenul IVH  B)60HB M  SIHLWITEND  HTERILISHMBE
BremeupTgOUITHaUHHG 2 FHajb Gurgkl LeTeu(hHelaraBenBulld SHealeldHsHe0 GCouewipLb.
Al (pLOIWIMIBEIT: ampsHmaUled WsaD (WoHHwITerg el CFeneupTigoHeT SH(HEHILIAIMBMMB
BevsE LUrdHueiss GCeusmi(HLb.

WSTTSHFLTeuTer:  CFemeummigu e [\ 1)) WIS SHSLTEULOTETSHTE INGEE
GouemT(HILD. SIHTUG BremeupTig &G 6iTer QUGTIRIGH6IT HEML_H6IT
eTGITLIGUBENM BHHSHHBOBTMICL BevdE& 2 (HeuTdsLLL  Gauemt(HLb.

SBIT6V QUM LINM &6 BVHGHET GBS &Tev, BHDHDHT, DIGVVH [HEWIL HTEULOTOIHTH
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BNHBHHUTD.  UMTWBISSLILILTSH  clewmlenimidbeT  CUTHIOTOIHTS  ©)606M60.
BVSHIMT DML WSHEIQUIGTBTET STV  UDJULINBENL  FBIUSBE
Coemeupmgsh@ 2 HeuaLb.

®evdE  GUIUUILLULL et o emeuendhgienent  LWIBFwreniser  CFameupTosEhL el — DieuBens
DL HHIOCSTeTUSBES CHemeuwTen HHeaU60H6T, LBBeLSH6T (Fepsk, CHTLIUTL 60, CHTHeOFTT), HWIDSHILIL
LOBBID HENEIDLIGHMS 6ITLIAIMBMB ML WITEND HTewl 2 HalGeuewi(HILD.

Slumwplensouisviemen CaFeneubTg QUIT(HAIHSHE 6IHTHTEV HL LD HILVHI E)eVHE M DIEL LLITEITLDST 60T
® HabGUTH SIUTHET DleUTHeNGH DUOLWTEND OCFHTLTUTHOD DIUTHEDHHE oleienl  CHemeuwims
® 6iTeNg! 61Tl CHTLILTHa D QFHerilalls0eumoed E)HULIMTE6T. 61eTGa 2 6Tal6TSHSHIENETLITENT DIeUTHETH]
o euiieysmell, GCHeweusmell, aI(HLILIMIGET 6laLMBMB DL WITETD HTenl 2 HauGauewihd. LHH6eLIL
Gmpud euedy Uil Sieysenen 1HHHTL0 SHISGLTE CFameupTods@d LCTFME  6ULHIEH60
Beuemr(HID.

(Nelson-Jones 2005)
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7. rwmpur_(bhssmenr (Activity Sheets)

g&w ugmofliy QFwmBuT (Hid SHTeT (SCAS): Hogl CFMhs o alia|bmen DleubTailiLsBamer LFHueiiiL]
CewBuThseT (§)F GFwuBUT.HGHISTalener all Suialme HIQUUMLWITS meudHHl HILILIA|LD)

SCAS: 1

©_6IT6U6TTHSHINETLITE 63T 26T 6)(SH61T) | £)6116)|6WTT6Y(H(61h)HBTE  HTJ6IILD
................................... 6Te0T [BITGGT | SITJEIID .....

o _eonihGg et

................................... 6T60T [BIT6GT | SMTJEWID ...

o eurihBgest

................................... 61601 TGO | BTTEWID ...

o e Ggest

SCAS: 2

LTI FFFHUITET HLQGITLOTET DILOT BN/ BTLH6W6T FLOTON HHIHOBTERIL.  HIGVEVH NSBWITENIL. 2 MHIGH6IT
Cambs (wempullener alLfléasabd. o msmen FBHHUPMBUIED DML WITENID STERILUSBESGLD FMbHS BT
OBBID FBHH 2 6MeUTHHIENEOILITENT 6TaTBaUmBUND @(H DiQuieneat (PSTICaTHE  61HGHIHIMAIISBG
SeueumuI I enedT  LIWGTLIHSHSHELD.

BT 2_ewiTeug) Brer @elleuTml 2 ewiHLCUTS Brel @iy 2 emimLEUTE)
2 eienlowrsBal BIel Spoug DIeVeVG ! eBE o sieniownsGe
QauwleugI

CxpemeuliLiBeoug)

I N/

aangl Chemeumsemen OeuallibBSHs 6TeleuTDI BT6T 6Te0H LIF60aTHETHMET LOTBBEOTD? ..o
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aw ugmofliy QFwmur’ BHSTen: Ghimpwrar CHTHeO-UTPEMBF FLOBlenevanul
SIMLHFHIOST6IT6N6D LoHMID HemeowimTas MeudHdl(mHa3H60

©_GIAUETSHHINEMIITETT FLopBlensowlTer GHTIHe0 - OFTHS UTIDHMS 6TETLIGHME DML HHIOBTETAIH 60 2 6iTerT
SHOL 6T 61emer? B)SHHeML Beme LBIISBESG al(hHd OFUIHOHTeTeNCouemigul HBIHEN6NT SHIHLWITEITLD
FHTENIH. 2 _FHT: 2 _FHalenul HTL60, S CFThHH CHemeuseT OBMID (WHeTmLDSHBHMmeUDEHEES b enet
RBHBGHH60, 6IIGUTH Geuemev OFUIUSHMeT HBIGHHCoemIHID LOBEILD GJeneT  eUSLRIGH6Me0 6T ICLITS)
FOULGouaiHId  eTaiiIHemenr  OFHeafleurs  LfibhaHCsTeTened. o T CUBEBTITS, UTLDSHMSDHHINETUITS,
Wetewemunas  GUILUTE  aiCUITEID  DIHSHHauem] UITIOFGHSTH UBLRIGHH6T. ESBHTH  LleTau(Hld
Sl Laimearemwl UWeUGSHIaD. DIHCHTH  Lleeuhd S Lausvearenll LWaUBhSHHIECHTH  Hlbenio
UTSHIBTHBAD 66T HBHIHOBTETETAD 6TalIeUTH FH6IT LTSHFlenul LILIGTLIHGHSH60TD 616Ta D DI6UHT6NSHHMLD.

SCAS. 3
Czmled - GFTHS @bHleney QFHTLIUTS BEIS6IT @M BHTT 6TleUTH
AUMTPHHMBUTED FLOMlEM60mWI &mewt (HLOLLD LOMMHDEIGSENT SIMLHHIOBT6ITEUZ),
Guewt (pigemLDS ST 6T eTemeu? (s ig)
| ? . . .
DEDLEBET Glenan: (et @mas Geuemngul Hlenev) How could you make this happen?
(e_miseng SHCUTENSW (I want to be) (Road map)
Blenev)
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&w ugmofliy QFwOUTLBHST6N - UTPEMBF FHBJWL - Foplenevenuwl Bz HEH60-

Wheel of Life- Finding Balance

® MIsEHmLW SBOUTMSHUW Hemevenwl HC o 6o FoHIIHIH60 2 6iTenLmIFuleTen el UWImidEhHGHMmL
ahBHENTeYHEG ‘LTHHWTHWeTens’ Di6060H ‘HlenpGaupslulemengl’ 616 2 M6 HefllIBGHBL SHienL WIT6ILD
&I BBHS.HH. 2 mEel eutpdbmasuler Lrsmer Crréd@sanen LIFgHuslsasdbamiguieuTnl  ©)%eeimern
SIbFmIBmeT HHBCuT UHFHTE CaidaHis0smerenGeur (LQujLd.

1 - QEINES] BRIG6IT o mIGH6IT QUMLDE 6m &5 L1601 TG OHTLTUTS 1)

P BLUSH WL HBHI6TETTHT  Dls0evH HlenBEBBLILIL All60M6EV  6T6TLISHENEULD

9 — GTGTLIZI LLFewIlomel SH(BHLISH D16v60H HemBGaBLILBHHEL 6IaILIGHMeT 61(HSHHISHSTL BHILD.

aw ugmofliy QFwmuTl B HTei

o w & A O« O
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QUU(peND 6L TS
Bxemeupmiguilenest
uPIILGSSIUSDSL LOHOILD
al(bULL HHEUOHEN6I
QuUDMISH BT 6ITEUSHD (G LOT T
D _ 6166 H>G]60)6U0TLLIT 61TIfl 63T
eleonT & 6iT

raafear Hoeandss
2 gelwmenert Lorf Gxemeupbmiguilemed 6uPEISLILILL
HBHOUCVB6NT. .5 (hSHHIHH6I

ugpenm 1

uiseller  smamw | Key issues: ysren LyFdleneisert
FaBIH60

Blind spots
G)HL_LT60T  L|6iT6IT 6T
(G5 emeummig uilermed

BHHHHL THHBIILTS
(EEIGERD)

Values Guping):
GewpuL Ceuemigw
ysmer L1y&FFenerenii
SIMLWITEMD  SHTE0T6V:
OTBpSSeen
IBUHDHSEmIGUI
LpFdener QHTLILITS
OewBuL CFameumTgsHE
2_56|H60
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Faaflel Hoeaidss
2 gelwimenet Lomdlf)
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Gxemeupmiguilemed euPEISLILILL
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Gaemeupmiguilenes
UPILGSSIUSDSLD LOHDILD
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Possibilities:

FT&HSHWIMIS6IT

Key issues: ysren Ly&dlenense

Goals & Outcomes

©)605H G B GTHLD
GeuelluiB e erpLd

Commitment:

SITUILIETTLIL
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SHB6UCVD 6.5 (5 J] b H 61T al(BULL HHEU6OHEM6I
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Best-fit Strategies
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QUTHBBILD 2 &6l

Plans to Accomplish
Goals:

E)evd ) en 6ot
DML HSHIOBTETEUHBBHT60T
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Quuienas-@oliy i Leusnewt (Lost Gain Chart)
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| (LWIEIGTEN ST ] (LWENIGTETHTH
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- -
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1. Busse
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SIEMOUID  FHSTLILILD)

3. QU
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SIMUD FHSTLILILD)
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UGS HITH QFwpur’BHsmenr Risk ASSESSMENT WORKSHEET

Q(H 2_6MEUTSHSHINENTLITONT HTD mBWITEHD CFemaubTgHeT @elbleumheuflL (Lpb STETlILBHLD © L 6Tiq T,
LUSSHTOT  HleNevedD OSHSTLLLT6D  DieUBBEnaT ML WITGND  SHTendhInlqUISHTE  B)(hHHe0 Geuemi(HLb
®\Femed SemLuil 1960 (peteflewoliGeHS o Leanquins LFHuelsssamiguSTe B)hHGWD. DHSBIL 6
Obs ousSHBsTEr  ELuiliged gmerw Coemeuselle  ousTalenet Sl L L CeuewiguisHiaTer

SBTIOTEHOD ObFH LSS HIIHL GenLuibd Sienou|Ld.

agemen HNIG QFuw Geuewi(HLd:
O seualdasrgl el bl L sleveudl Guramer FaHulled enswimeniiul L o 6 Ghruiselelr SlenL WTeNmIHslT
O evaWwrenuintg BGumrenasliGUT[HeT LTeUmETUT6T SIeDL WITENTRIGET
O Gomeaubmg SI60VH FOLSHIL T OHTLTUTEEUTHET FLL SHHlewer LBIUI FhHSTILMISEN
0 GComeupmig/gamerCummdb@ UTHilemer gBLUBGHHEHInGUITBTET DIFFHNISHHEOHENT
0 GCoFemeubig/eenetGUM(Hdb@Heien o ewIeniloulme LTSI
0 GCoemeubmig/gamerGummed gBUBSSILL LUTHLILImeT gBLBHSHHEIGUIITBTET OIFFHBISHH60H6N
0 GCoemaubmig/gamerGummed gBUBSSLIILL 2 ewieniowlmer LTSI

o Geouml

CawmuT®:

2 LG [BLAGHMBHEHHHTO  (PHOTMLILIHGHH60H6T  Bmid  CoBurieneuwmeni  &I606VG
CxpiFdOuBmeut  @eumLET  SeLuillgemer  GBOsTaTuSBHTT  DBHHDH  LILG(LPHBEDU
&H6VbGHI6MTWIT(HGH60

1.
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HpFfenenenw eugeuamLogSiE0sTaTousDETa HIalg P QFupurl hesmelr

Predisposing factors

Baemeumpmigu e Lr&femenids @,
DIVVEH  HISTUILGSHSHID  Blenevd &)
Holepd  &rgenl. @& 2 ulfluisd
(2_&m: DT LISI) @& mLiTLIT6DT)
STIWIWLTE  DIV6VHI 2 _6Naillied
(2_5T: (&L lsTeneNILI[Hel SienILIeID)

BHMTENNULITES ) (HEBSHEOMLD.

Precipitating factors
(2nH@&HNSGHWD  SHMT6em):

Baemeummguilsir L& femenenul
DIFV6VGH  HINTLSHFHeme 2L 6HgUITS
o _HUTHEU FlbUeID (2 _&HT: (Wpnle),
ufi_snauilev Capmeve, 2 | 60T

6U 6T (LPEMMBE6IT)

Perpetuating factors
BeneLEUBFOFUILID  HTY6w:

p&flemenl  DI6060FHI  HIGTLISFLOTE
Bemev  QHTLITUSBEG  Lmkiserli
Ceu1dlem BTy 600 (2_&m:
OpmEBsBLHS Qs mflev GplD6V,
GMBHS QUBLOTENLD)

Protecting factors urgETHG0D
HMreni: CFemaubmigenul Lly&dsner
DIGV6VBHI HIHTLISHB6V BHSI
UTSHISTULSBEH Dl6L60H]

LTSS G6TNTHGIHBE
UmIBelIL OF IS  &Tiyeul
(2_8T: 2 Hauddnlgul [HEwILIIT,
GbL DMBHHIT, Fps

BFemeudm6iT)
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Bevddlmen &L powplysaid @emLuil® QFupur Ghsrer - Goal Setting & Interventions
Work-Sheet

a) Ggmeupmquier LigsTer LITFFlenears.CHeneusemen SienL WLITEND SHTewTIe0

b) Caeweummiguies LIFsHTen LIT&FFlenes-CHemaudsenL 6l QHTLALITET £)60dhEHHMET DIHLUITETLD  &HT6mT
SDIUTHEHHGH 2 HaUaLD.

o O6 @aleumm FHpmeruyd Cemeupty  alHHHOFUIHCETATIHMET  FTHHWLILIBHGHHHIIGUI
CawBLTH @)L uihHemer  SIMLWT6ND  STewieyd. &&H OUIFEFHenst OFHTLTUTS  OHA|LD
CrwBdpeaniss (peopuled CFwuBLbhuEBEG CFmeaubTy alHHHOFUISIOCHTeTET Couemiigul M6,
SIfley LBBID 2 FHab TS CUTSIBMILITS B)HHHEUTLD. E)\FHI LOTOUDEFS, 6TewTIeuTD, GIGHTL TLITL 60
LBBID BLHMS CuUTEBET QHTLTUTET FHhiGemen WHILT 19T DiglimLuied ienwHe0 Couemi(HLD.
(@Miy: CxemeumTiquiet LIgFdlenen Hensvenloenul SHTLILSBHTR HmeT e6slensadt  61(HSHSHIHTL L 60
GouswIBID SIeL6VGHI LTSAHTD gBmI BlysHHe0 o6 TH DSHHmenern &BLISHPIgUD.) (Nelson-Jones

2005).

enmuiieb 11631 QFHTLITHeVILD:

. ., GbBITedlsd LNeTOSTLT
@@Eﬁ;i;mfﬁi;@;@ﬁ&’@w BLUuib: HH B)evda et Slwia|seiled Caemeunbmiguiest

% B o DL HHOBMeTen alheHHOFUIHI Bevddemen GpTaHa

. GUIEW sreold) LNy&Fdenen/ . . ; ..

B/ 1Ny&F S enen . ; OasmeienGeuswiigul  EenL_uibsemer BBHHOOLITH DieuiH6lT
Gpmauya GamiuTer G alendaalb. §a FHpamsBar, SisleumasCeur Lels@ (LperGarBmLd
BevsE M SIELLITETLD &6t D B3l S0 » A . SIDILEHEOGD 1 DD
o Ha|b wrdHflsemmaCar E)mebseoTd SHEMLB6IT OBIID  FEUTEOSHEMETT

ComaupTase o Haiald enmuiey QFUIISDBSTEN HT6v

SLLGMOLILITS LGB SHSH0TLD
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BeLuilyparer Revde/
Gprdswd: (Bewi/
Gndw sTe) LyFHenen/
Capemeuu|Leait QFHTLILTST @hH
@60HH NI DIEMLWITEILD  GHTEHT
CreneubmigH@ 2_FHeoUa|Ld

@enLuiB: s Gevddlenet
SMLBGI0ST6Ten allHHHCFUIG
QameitenGeuemigws GenLuiGsenen

alendsad. @g HoemmaGeur,
oifleursBaur 2 _gabd wrHflsenTaGeur
BMmBBHEVTLD

enmuwiad e OFHTLTSHEILD:
@pBireled VaOHTLT
slwoiaysafed GFemeubmiguiles
Qevddenean GoHTHS
BaBLEUTSH SleuTseiT
si@uals@ (WaiGammLd,
SHMLBEM LOHMILD FEUTEOHEM6ENT
enmule GFUIISDSTET HT6L
SLLMWOIUTS LWTLIBSHSH60mLD
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RESOURCES

Assessment tools:
http://teenmentalhealth.org/toolbox/
http://www.integration.samhsa.gov/clinical-practice/screening-tools

http://www.hsapress.co.uk/posters-and-templates/person-centred-thinking-tools-.aspx

Genograms

http://www.genopro.com/genogram/symbols/

REFERENCES

1. Cormier, S. and Nurius, P. S. (2002) Interviewing and Change Strategies for Helpers:
Fundamental Skills and Cognitive-Behavioral Interventions (5th edn). Belmont, CA:
Wadsworth.

2. Nelson-Jones, R. (2005). Practical Counselling and Helping Skills, SAGE publications, New
Delhi

3. Francis, FT & van derVeer,G (2011) Field report: Peer support supervision as a procedure
for learning from practical experience in a mental health setting; Intervention, Volume 9,
Number 2, Page 154 — 158

4. Gibbs, G. (1998) Learning by Doing: A Guide to Teaching and Learning Methods. London:
Further Education Unit.

5. Richardson, D. (2012). What is Circular Questioning? The Marple Cross Centre Website.
http://www.marplecrosscentre.com/2012/04/07/brief-introduction-to-circular-questions/

6. Brown, J. (1997) “Circular Questioning: An Introductory Guide” A.N.Z.J. Family Therapy. Vol.
18, No. 2, pp 109-114

100 FORMALISING COUNSELLING PROCESSES Participant Handbook




ATTACHMENTS

Technical Committee Members

1

Mrs. D.K.R. Ekanayake

B.Sc. (University of Sri Jayawardanapura)

Licentitate Sri Lanka Institute of Charted Accountancy
Chairperson/Governing Council, NISD &

Secretary, Ministry of Social Services, Welfare and Livestock Development

Ms. Ashoka Alawatte, SLAS

BCom (Hons), (Unviersity of Kelaniya), MPM (SLIDA)
Additional Secretary,

Ministry of Women’s Affairs

Dr. Riddely Jayasinghe

B.A., PgDip. in Counselling (University of Colombo), MSW (University of Mumbai, India),
Ph.D. (University of Ruhuna)

Director General, National Institute of Social Development

Prof. Gameela Samarasinghe

MSc. Clinical Psychology (University of Paris Sorbonne, France)

PhD. Psychology (Universite de Bretagne Occidentale, Brest, France)

Associate Professor, Department of Sociology, Faculty of Arts, University of Colombo

Mr. Gamage Karunarathna

B.A. (University of Kelaniya), PgDip. in C.D. (University of Colombo),
PgDip. C.R. (University of Colombo), MSSc. (University of Kelaniya)
Additional Director General, National Institute of Social Development

Mrs. Gowry Vasudevan

B.A (Hons) (University of Jaffna),

MA in Social Work (Tata Institute of Social Sciences, India)
Director, Training Division, National Institute of Social Development

Ms. R.A Choolananthe, SLAS

B.A, (University of Sri Jayawardhanapura), PgDip.in BM, (University of Rajarata),
MPA (University of Sri Jayawardhanapura),

Director, Women’s Bureau of Sri Lanka

Ministry of Women'’s Affairs

Ms. Rasika Abeydeera, SLAS

BSc. in Business Administration, MPM, (SLIDA)

Director (Counseling),

Ministry of Social Services, Welfare and Livestock Development

Ms. LK Pushpakanthi

B.A. (University of Kelaniya), PgDip. in Educational and Career Counselling (University of
Colombo), M.A. (University of Kelaniya), MSW (NISD)

Director, Admininstration and Finance (Act.), National Institute of Social Development

FORMALISING COUNSELLING PROCESSES Participant Handbook 101




10. Ms. Evangeline S Ekanayake
BA (Hons.) Psychology (Peradeniya), MSc. Mental Health (Kings College London)
Visiting lecturer, Faculty of Graduate Studies, University of Colombo

11.  Ms. Roshan Dhammapala
BSc. (Hons) Psychology, MSc. Clinical Psychology
Visiting Lecturer, Faculty of Graduate Studies, University of Colombo,

12.  Mr. Nilanga Abeysinghe
BA. (Hons) Psychology, MSc. in Psychology University of Worcester, UK
Senior Lecturer in Psychology, Department of Psychology and Medical Psychology
Faculty of Medicine, South Asian Institute of Technology and Medicine (SAITM)

13.  Ms. Mihiri Ferdinando
B.A. (Hons), MPhil. Sociology
Senior Program Manager
The Asia Foundation

14.  Mr. AN. Jayasundara
B.Sc (Hons) Statistics (University of Colombo),
MSc.Financial Mathamatics (University of Moratuwa),
Program Officer
The Asia Foundation

15. Mr. M.S.M. Asmiyas
B.A. (University of Peradeniya), MSW (University of Bharathiyar, India)
Senior Training Officer (Act.), Training Division, National Institute of Social Development

16.  Ms. Deepthi Niroshika
B.A. (Hon) (University of Kelaniya), MSSc. (Research Based) (University of Kelaniya),
MSW (National Institute of Social Development)
Senior Training Officer (cov.), Training Division, National Institute of Social Development

17.  Mr. D.G.S. Vijayakumara
B.A. (Hons.) Psychology (University of Peradeniya),
Counseling Assistant
Ministry of Social Services, Welfare and Livestock Development

18. Ms. T.V Chandrasekara
B.A. Psychology, (University of Peradeniya),
Counseling Officer
Ministry of Women’s Affairs

19.  Ms. Renuka Jayarathne
B.A. Psychology, (University of Peradeniya),
PGD in Counseling (University of Colombo
Counseling Officer
Ministry of Women’s Affairs

102 FORMALISING COUNSELLING PROCESSES Participant Handbook




