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PREFACE

Counseling services in the country are offered by several Ministries and provided by counselors 
coming from different academic and cultural backgrounds, levels of training, and schools of 
thought. Currently each Ministry operates according to their own processes and emphasis. 
The need for a common/standardized approach that is accepted and utilized by all counselors 
regardless of their ministry has been felt for some time. The National Institute of Social 
Development embarked upon this noble task of bringing Ministry of Social Services, Welfare 
and Livestock Development (MSSWLD) and the Ministry of Women’s Affairs (MWA) to a common 
platform with an accepted standardized set of processes in providing counseling which will be 
followed by their respective counselors. The first Phase of these trainings was successfully held 
to prepare a group of Counseling Officers and Assistants from both Ministries and NISD. During 
thisTraining of the second Phase, this manual introduces a practice model which is applicable 
to Sri Lankan context. This manual captures the essence of the 12 hour module and provides 
counseling skills to the Counseling Officers and Assistants in order to train all counselors in a 
commonly accepted, standardized set of processes across the ministries in our country. 

Dr. Riddley Jayasinghe 

Director General 

National Institute of Social Development 
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Agenda for Trainers Workshop for MSSWLD and 
MWA Counsellors

DAY 1 : 375 minutes (6.25 hours)
8.30-9.00 am Registration & Opening Ceremony 

Session Time Module Title Aims and objectives of the module Duration Methodology 

1 8:30 -9:00 Introduction and 
overview of TOT 
objectives and 
themes

1  Self work and Self Worth of the 
counsellor. 

2  Introducing a Counselling Model 
(Egan’s skilled helper model) to 
guide counselling process to 
develop the following skills:

      (a)  Assessment 

      (b)  Goal setting skills

      (c)  Intervention Planning 

3     Using Genograms as an 
assessment and planning tool 
when working with families

30 mins Discussion 

 

2 9:00 – 10:15 Self Work – Self 
Worth

Discuss the  emotional engagement 
of the counsellor;  triggers and 
barriers, challenges and available 
supports

75 mins Individual work/ Reflective 
work

10:15- 10:45 Tea 

3 10:45 -12:15 Egan’s Skilled Helper 
Model  to Guide 
Counselling process

Introduce Egan’s Skilled Helper 
Model to guide Counselling Process 
using Assessment, Goal setting  & 
intervention planning skills 

 90  
mins

Lecture and power-point 
presentation;  interactive 

 

4 12:15- 1:00 Introduce case study 
1 “Lakshika”

Practice Counselling 
Model and process   

Participants use Egan Model to work 
through case Study 1 “Lakshika” 
to develop questions for each 
stage  (total of 9 questions – more if 
suitable)

90 mins Participants use 

Assessment & formulation 
tools to map out the stages of 
the counselling process using 
Egan’s Skilled Helper Model. 
This can be done in small 
groups – participants complete  
worksheets for Egan’s model

1:00 – 1:45 Lunch

1:45- 2:30 Introduce case study 
1 “Lakshika”

Practice Counselling 
Model and process   

Continued)

5 2:30 -3:30 Discussion of Group 
Work

Participants present using Egan’s 
Skilled Helper Model and discuss 
questions they used for each stage.

60 mins Group presentation/ 
discussion

6 3:30 -4:00 Role Play  Egan’s 
Model

Practice using questions in role play 
scenarios

30 mins In pairs, all participants 
take turns to facilitate part 
of the counselling session 
using Egan’s model using 
appropriate questions for each 
stage (see worksheet). Refine 
questions following feedback 
from the group.

7 4:00- 4:15 Day’s Summary

4:15 Tea 

4:15 End of Day 
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DAY 2:    435  minutes  (7.25 hours)
Session Time Module Title Aims and objectives of the module Duration Methodology 

8. 8.30-9.00 Recap and Questions Questions and clarifications from 
previous day

30 mins

9 9:00- 10:30 Introduce case study 
2 “Kumari”

Practice Counselling 
Model and process   

Participants use steps of counselling 
process to work through the case   
using Assessment, Goal setting  & 
intervention planning skills

90 mins Participants use 

Assessment & formulation 
tools to map out the stages of 
the counselling process using 
Egan’s Skilled Helper Model. 
This can be done in small 
groups – participants complete  
worksheets for Egan’s model 

10:30-
10:45

Tea

10 10: 45 
-11:30

Present group work Participants present their 
assessment, formulation, and 
intervention plan (goals) using Egan’s 
Skilled Helper Model;

45 mins Group presentation/ 
discussion; Each group shares 
2 sample questions from 1 
stage or 1 question from each 
stage. 

11 11:30 – 
12:15

Intervention Plans Developing Intervention plans using 
information from Egan’s model

45 mins In Small groups of 3 -4 
participants work on 1 goal 
using the Goal setting and 
Interventions Worksheet & 
present to the whole group

12. 12:15 
-1:15

Practice using 
questions in 
counselling process 
according to Egan 
model

Role plays using Egan’s model 60 mins In pairs or groups of 
3 all participants take 
turns to facilitate part of 
the counselling session 
using Egan’s model using 
appropriate questions for each 
stage (see worksheet). Refine 
questions following feedback 
from the group. 

1:15-2:00 Lunch

13. 2:00 -2:45 Genograms Presentation / explanation of 
common Genogram symbols

 45 
mins

14. 2:45 -3:30 Group Work Using Genograms as an assessment 
tool (mapping activity)  and for 
intervention planning when working 
with families

45 mins Use the Case Study 1 to 
map out the genogram of the 
family.

15 3:30- 4:15 Presentation of 
Group Work

Map out Genogram on flipchart or white 
board based on group work. 

Discuss how this can be used 
to understand family dynamics, 
communication patterns and 
opportunities for intervention/ goal 
setting 

45 mins Discussion and clarification on 
the use of genograms.

16 4:15 4:45 Summary of training 
Session

30  
mins

4:45 Afternoon tea and End of program                        Total teaching hours: ( 810 mins) = 13.5
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1. INTRODUCTION FOR TRAINERS USING THIS 
MANUAL

Introduction for the Participant Using this Handbook 

This participant handbook provides Counselling Officers / Assistants with reading materials 
and worksheets to apply skills and competencies within a proposed counselling process or 
framework in an effort to build standards and service quality into the counselling services 
offered through the Ministry of Social Services and the Ministry of Women’s Affairs. 

The course content builds on the knowledge and frameworks introduced in preliminary two day 
training for all Counselling Assistants in early 2015. The objectives of this training are as follows:

1. To consolidate and standardise the process used by counsellors within the two Ministries of 
Social Services and Women’s Affairs when responding to service users seeking counselling 
support 

2. To provide a Model to guide the Helping Process (Egan’s Skilled Helper Model) through 
which participants practice steps of the counselling process on provided case scenarios of 
issues which are commonly presented at their service.  These steps are

c. To Assess the client’s presenting issue/ problem and identify the key issues and needs 
for the client 

d. To Analyse the problem so that both the counsellor and the client have a good 
understanding of the nature of the problem 

e. To plan Interventions and identify goals and strategies which are relevant and in line 
with the client’s key issues and needs.

f.  Recognising the impact of this work on the counsellor’s own wellbeing and taking 
responsibility for their own self care and development. 

NB: It is not the objective of this training to equip participants with core knowledge and skills 
about counselling as it is assumed that knowledge is acquired from academic training and 
qualifications.   However this handbook provides some contextual information related to 
counselling skills to help participants to link relevant knowledge and skills as they implement 
each step of the counselling process. 

Training Methodology for this Workshop

This intensive training program will take participants through two detailed case scenarios 
using the counselling process /framework.  The case examples are based on real life examples 
presented to the counselling services in the two ministries.  Some details have been modified 
for teaching purposes.  All details which could identify the client have been removed to ensure 
privacy.

The case examples have been selected to highlight two prevalent issues which regularly present 
to counsellors within the two ministries.  These are issues related to families (which include 
conflict, violence and relationship dynamics) and issues related to children (which include abuse, 
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exploitation and the psychosocial issues and threats encountered as more young people use 
media and technology).    Due to time constraints and also the objective of consolidating the 
counselling process, this training has chosen this limit of examining only one theme. It is hoped 
that by spending more time on each case study, participants will gain mastery and confidence 
to implement each of the steps within a counselling process.  

2. Steps within the Counselling Process

STEP 1 :   Welcome and Intake

 i. Filling in screening tools (if applicable)

 ii. Intake and Register

 iii. Opening a client file

Step 2:     Rapport Building

 i Active listening
 ii. Empathy
 iii. Understanding
 iv. Building relationship and exploring

STEP 3:  Identify the problem (Assessment)

 i. Ask useful questions

 ii. Use assessment tools if available

 iii. Identify the core issues and  needs for the client

 iv. Identify the areas of skills development for the client in relation to their problem

 v. Identify the existing resources, skills and supports available to the client

 vi. Identify what interventions have been tried before and their outcomes

STEP 4:  Analyse the Problem (Problem Formulation)

 i. based on the assessment,

 ii. identify factors that contribute to the problem

 iii. identify factors that maintain the problem

 iv. Seek to enhance understanding of the problem for your client and yourself

STEP 5:  Goal Setting and Intervention

Based on the assessment, formulation, counsellor and client factors (details further on in this 
handbook – see page 20)

 i. Identify goals / objectives for your counselling intervention and support; these 
could include the areas of skill development for the client in line with their 
expectations or goals.  Eg: if a client says “I want to improve my relationship with 
…” or I want to learn to manage my anger/ fear more effectively…” “I don’t like 
being in this situation and what to change it” identify specific skills with the client 
which they will need to develop to achieve these goals.
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 ii. Identify suitable intervention with your client in line with these goals

 iii. Identify more than one option according to resources, skills, sustainability and 
context

 iv. Support your client to choose a suitable intervention
 v. Support the client to implement the intervention

 vi. Identify areas of need which may need referral to other services

STEP 6:  Follow –up, Review and Termination
 i. Based on the assessment, formulation and client goals,

 ii. Review the client’s progress in implementing the intervention

 iii. Review the client’s capacity necessary support  to sustain the intervention

 iv. Support the client to work through challenges encountered (if any) when 
implementing the intervention

 v. Identify issues or needs which may need further referral or follow up

 vi. Decide on on-going support required

 vii Discuss termination if goals are met
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3. Self Work – Self Worth
Participants can start this session by focussing on the emotions they experienced engaging 
with the case study.  Participants can explore and identify reason for their emotions, how they 
respond when these emotions arise and what skills they need to develop to manage these 
emotions.

Self-care involves valuing own-work and caring for own-self. This is a very important personal 
and professional responsibility of a counsellor. It is a skill most counsellors advocate and 
preach to their clients, but fail to practice in own life. The profession of counselling emphasise 
on empathy and empathetic understanding. Thus, empathetic listening to an array of stressful 
life experiences and engaging with them during your sessions will eventually add pressure to 
your life and it becomes paramount that the counsellor has a healthy mechanism for self-care.

The failure to ensure own wellness will eventually lead to an incapacitated professional who is 
unable to tune into the needs of their clients. This will be harmful to the client, the counsellor and 
also the ‘counselling profession’ in the long-run. Thus, self-care should be emphasised as one 
of the most important personal and professional responsibilities of the professional counsellor.

Maintaining a reflective journal and using it for a self-check is an important step of self-care. 
This will enable the counselling professional to detect early signs (physical or mental) of stress.

Peer counselling or peer support group is another important aspect of self-care. This could be 
a group of 4 – 6 individuals who meet up on a regularly on a biweekly or monthly basis.

This could happen as part of continuing professional development and self-care that becomes 
part of the monthly schedule of the professional counsellor. These sessions will ideally include 
everyone bringing key issues (not necessarily problems) to share with the group and presenting 
them for other professionals’ evaluations and comments. It will be important for the group to 
assign a facilitator for every session to ensure the group follows a particular set of guidelines of 
framework. The group will discuss, question and brainstorm on issues and that were discussed. 
It is important to note that the purpose of the peer support group is to be a ‘safe, confidential, 
and supportive environment’ and by no means should it be a disciplinary or interrogation 
board. All members should be treated as peers irrespective of the hierarchies that may prevail 
outside of the peer group. If work place dynamics interfere with peer support group objectives, 
it is advisable to ensure that the group consists of members who will be considers ‘peers’.

Personal therapy and/or clinical supervision are another important aspect of self-care and 
counsellor wellness.  It can be challenging to receive or to provide supervision as professionals.  
It might be useful to consider these sessions as growth opportunities for the counsellor to 
understand the client’s perspective of feeling vulnerable by stepping into a receiving role and 
talking about their own challenges.

Apart from the above, there are many important aspects of self-care and wellness in the 
counsellor’s professional life as well as their personal life. These may include work-life balance, 
leisure activities and scheduled breaks from work routines, regular exercise and healthy food 
habits, positive diaries, being updated on new knowledge about advances in the science of 
counselling etc. Participants could use the WHEEL OF LIFE– FINDING BALANCE tool to make 
and assessment of their own life.

Trainers can start this session by focussing on the impact of the case scenario the trainees were 
engaged in during this programme.
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Recognising and understanding own emotions helps to manage counter transference and 
basing interventions on the counsellor’s emotions rather than what is best for the client’s own 
growth and wellbeing.  Invite participants to list down the possible emotions that they could 
have if they were working with this client and developing an intervention plan.
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4. Egan’s Skilled Helper Model

This session offers a simple step by step guide to using the Skilled Helper model to work 
through a counselling session. In reality it may take several sessions to work through these 3 
stages.

The following are the 3 stages of Egan’s Skilled Helper Model.  The counsellor attempts to 
move the client through these stages at appropriate times once objectives of each stage are 
completed.  The pace and progress is determined by the client.

Figure 1  Egan's Skilled Helper Model 

Each stage and its objectives are introduced in more depth below.

Figure 2:  Egan’s Four Key Problem Management Questions

Stage 1:  Current Picture -Help Clients Tell their Story and Explore their Concerns

i. Problem Situation: Help clients tell their stories (“What are the main concerns in my life?” 
“What are my main concerns?”)

ii. New perspectives:  Help clients develop new perspectives that help them reframe their 
stories more constructively (As I look closely, what’s really going on in my life? What new 
perspectives will help me deal with mu concerns?”

iii. Identifying key issues to work on:  Help clients work on issues that make a difference 
(“What should I be working on? Which issues if handled well, will make a real difference 
in my life?”)

Current 
Picture

Preferred 
Picture

Way 
Forward

How do I make it all happen?
(Egan 2014,p.221)

PROBLEMS: 
What are my 

concerns 
& unused 

opportunities

OUTCOMES: 
What do I do 
to create this 

bettter future?

PLANS:  
What do I do 
to create this 

bettter future?

Stage I: 
Cuerrent Picture 

What's going on?

Stage II: 
Preferred Picture 
What's do I need 

or want?

Stage III: 
The Way Forward 
How do I get what 

I need or want?
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The Skilled - Helper Model

Stage I: 
Cuerrent Picture 

What's going on?

Stage II: 
Preferred Picture 
What's do I need 

or want?

Stage III: 
The Way Forward 
How do I get what 

I need or want?

How do I make it all happen?

Story Possibilities Possible 
strategies

Best fit 
strategies

Change 
agenda

New 
perspectives

PlanCommitmentValue

Stage 2: Preferred Picture - Help Clients Identify Problem-Managing Strategies and 
Set Goals 

i. Possibilities: Help clients use their imaginations to explore possibilities for a better future

ii. Goals & Outcomes: Help clients choose realistic & challenging goals that are real solutions 
to the key problems & unused opportunities identified in stage 1(What do I really want and 
need?  What solutions are best for me?”)

iii. Commitment:  Help clients find the incentives that will help them commit themselves to 
their change agendas (What am I willing to do, invest, do achieve my desired outcomes?)

Stage 3: The Way Forward -Help Clients Develop Strategies and Plans for 
Accomplishing Goals

i. Possible Strategies: Help clients review possible pathways to achieve goals  (“What are 
the possible paths to my goal?” “What kind of actions will help me get what I need and 
want?”  “How do I move forward”) 

ii. Best-fit Strategies:  Help clients choose the strategies that best fit their resources

iii. Plans to Accomplish Goals: Help clients pull chosen strategies together into a viable plan 
(“How do I organize my strategies, What do I do first, second, third?”)

 (Egan, 2014, p 222 -223)

In reality this helping process may not follow this sequence or be this linear.  However this 
helping model outlines key stages in the helping process which the counsellor should be able 
to recognise to guide the client towards their goals. Counsellors should not be too concerned 
in practice about the sequence of stages, but focus on exploring these stages with the client.

Figure 3 The Helping Model Showing Interactive Stages & Steps   (Egan 2010, p.81)
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Applying Egan’s Skilled Helper Model to Case Study 1

Participants must read through all the steps of the counselling process (included in their 
handbook).  Once this is done, inform them that this training will predominantly focus on 
application of Steps 3, 4 and 5.  

Participants must use the worksheets on Egan’s Skilled Helper Model to to analyse the case 
study.

Each group discusses the case study and identifies information relevant to each of the stages 
of Egan’s Model using worksheets provided.   

 a). The client or family’ present situation 

 b). What is the client/ families preferred situation

 c).  Ideas already presented to structure a way forward (an action or intervention plan). 

 In the last column of the Activity Sheet for Egan’s Skilled Helper Model, they then structure 
useful questions they can ask at each stage to facilitate the discussion for each of the sub- 
stages.  

Participants must also be encouraged to apply skills in Assessment and Formulation from 
previous workshop (Spider diagram, Loss Gain chart, Four Ps).  Encourage them to choose 
the most useful tools to map out information from the case study, particularly to understand 
information which is missing or has not been gathered but is required to continue working with 
the client.  

Developing Intervention (Treatment) Plans 

Link Egan’s Skilled Helper Model with the Goal Setting and Intervention Planning Worksheet.  
Understand how each stage of Egan’s Model fits in with one of the Intervention plan columns: 

Stage 1 = Indentifying Issues/ Needs

Stage 2 = Goal setting 

Stage 3 = Identifying intervention strategies for the issues/ needs

Review and Follow Up describes home work and what the client will work on  between sessions.   
It will also clarify for the client / counsellor the purpose of their next session. 
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5. Intervention Techniques When Facilitating Family 

Based on the case study discussed on each day, this session will include a teaching component 
on 2 intervention technique when working with families which participants can use to facilitate 
group sessions in particular family sessions: 

 a) Mapping a family’s communication and relating patterns using a genogram and

 b) Using circular questions to identify new perspectives for both the family and the 
counsellor.

Technique 1 -Genograms 

Purpose:  A genogram is a family diagram, which provides information on family structures similar 
to family trees.  They also can show intergenerational patterns of relationships, communication, 
and other factors that influence families across up to 3 generations.  They are also a useful tool 
for clients, especially for couples to understand each other’s learned patterns for responding to 
stressful situations, handling intimacy or conflict. 

Method:  

Understanding the family is done in part by understanding family communication. Family 
communication shapes, and is shaped by family relationships. Eg: A child who has siblings 
who are much older than them may have to learn to interact on subjects which their peers are 
not often exposed to, such as conversations about a workplace, a romantic relationship going 
to university.  While learning about genograms, keep this question in mind : “How might this 
affect the family’s communication?” 

Image source: http://en.wikipedia.org/wiki/Genogram

Commonly used Relationship Symbols 

Image source: http://www.genopro.com/genogram/family-relationships/  

Casual relationship or 
dating (short-term)

Engagement Marriage

Casual relationship and 
separation 

Legal separation Divorce 

Widowed Cohabitation Cohabitation and 
separation 
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Nomal/Plain Close-Hostile Distant/Poor

Best Friend/Very Close Friendship/Close Fused 

Cutoff/Estranged Discord/Conflict Distrust 

Abuse Hostile Hate 

Violence Sexual Abuse 

Symbols to Depict Emotions within Relationships

source: http://www.genopro.com/genogram/emotional-relationships/

Activity:  Draw your own Genogram

Using your own genogram can you identify any behaviour and communication patterns and 
relationship styles which you have inherited or which you have developed by belonging to your 
family system?   OR    

Map the genogram for the case study you are discussing.
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6. Case studies

Case Study 1

Lakshika is 24 years old, Unmarried, unemployed has not passed her O/Ls and living with her 
family.  Having attempted suicide several times, she is currently under treatment for depression 
and had been referred for counselling by the Consultant psychiatrist of the Mental Health Unit 
of the District Hospital.

Her father has a history of serious alcohol abuse and has been regularly beating and harassing 
his wife and children. He has not been providing for or supporting his family financially. Lakshika’s 
mother manages all the household expenses single handed by working as a domestic in various 
homes. She also spends to educate Lakshika’s younger brother with the money she earns by 
working in homes.

Lakshika has two older brothers both of who are married and one of who lives with the family in 
the same house while the other lives in a rented home.

Lakshika has had a physical relationship with one of her older brothers married friends and 
has lost her virginity. Lakshika had shared this with a friend who she trusted. This friend had 
also shared this with Lakshika’s brother’s wife and Lakshika’s mother. In a previous incident, 
Lakshika’s second brother had attempted to molest Lakshika   prior to getting married when he 
found her alone at home one day.  In her attempts to keep Lakshika employed and not idling at 
home her mother has been persuading her to go to various houses for domestic work like she 
does.  Pressurizing her to do domestic work has also become yet another form of harassment 
to Lakshika.

 Currently her family is pressurizing her to get married. Lakshika knows that getting married 
is going to raise up issues due to her losing her virginity. She is also very afraid of marriage 
when she thinks of the past relationship she has had and her various abusive interactions with 
different men in her life.

Case study 2

Kumari is a 14 yr old girl in year 10 and is brought to you by her mother (Madhushini) after 
attend an awareness raising workshops for parents which you conducted.   

According to Kumari’s mother about 3 months ago Kumari began to complain about a stomach 
ache which persisted.  After some time, the stomach aches turned into fainting spells, and 
later she began to complain of chest pains.  Medical tests revealed no physical cause for her 
condition.  Now she is engaging in some behaviours which are placing her at risk and causing 
a lot of distress to her family. 

According to the mother Kumari’s behaviour has caused a great deal of concern for them over 
the past year and also led them to move her to a different school.

They were initially alerted to the problem when the principal at her former school informed them 
that Kumari had been found with Rs. 1000/- which belonged to a teacher.  She was also found 
using a mobile during school session which the parents claim they never purchased for her.  



14 FORMALISING COUNSELLING PROCESSES Participant Handbook 

After this incident the mother began to notice behaviours she had not noticed before: that 
Kumari would stay up very late, that money had gone missing from her purse –which she 
previously she thought she was losing at work.  She continues to have mobile phones in her 
possession even though they are confiscated, and claims they are given to her by friends.  

On one occasion she was brought back to the house by the police because they had found her 
in the company of 2 men trying to enter a guest house.  She has also been found trying to leave 
the house late in the night when the family was asleep. 

You meet with Kumari on her own. She tells you that 2 of the boys in her school smuggle 
mobile phones to her.  She receives calls from various persons via these phones and they make 
arrangements to meet with her.  She says that she has contact with numerous men via these 
mobile phones.  Sometimes they just want to talk to her while she had met with 2 of them.  She 
does not show an attachment to any of these men, but strongly defends this activity saying 
everyone finds fault with what she does, even though they are all imperfect and full of faults 
themselves.  She says that her parents are a prime example. 

Her father is taking medication for depression.  He has a terrible temper when provoked but 
this is rare. Therefore she does not interact much with him. Her parents regularly argue.  She 
believes her mother does not love her but cares about her siblings and is kind to her only when 
she needs Kumari to be responsible for the younger siblings. Kumari does not understand why 
her father is so withdrawn.  She says “maybe he does not care either, especially the way he talks 
to us when he is angry”. She asks you to promise not to divulge details about her mobile phone 
activities to her parents.

In a follow up session you speak with Mudhu (a laboratory assistant in a health facility) and her 
husband, Ajith ( a mechanic working at a auto repair garage ).   

Ajith tells you that they are very worried about their eldest daughter.  They have 2 other children: 
a younger daughter (10) and a son (4).  Kumari’s behaviour is affecting their entire family. She 
regularly argues with her parents and often says very hurtful things in her defence.  Eg:  she had 
told her mother “why did you marry him if you dislike him” and to her father “you only care about 
yourself?”.  He says “these children don’t understand life.  If only they had to grow up with the 
hardships that I had to face … but there is no point talking about the past now.  I have tried to 
protect them from such suffering …but it seems I have failed”.  (Ajith becomes tearful)

Madhu remains quiet and then says:  Kumari’s main problem is that she is disorganised and 
cannot take care of her own chores such as washing her own clothes and attending to her 
school work. They have hired a maid to help out with household chores as a result.  Kumari 
enjoys sports and prefers to stay back at school till very late. She is not interested in her school 
work and spends time with similar students.   She continues to have mobile phones in her 
possession. 

After the incident with the police, Madhu sent their 2nd daughter to stay with her sister and 
family and she attends school from there.  Now they are concerned that their 4 yr old son is 
showing similar behaviours of rudeness and aggression in his interactions with them.  

Both parents are out of the house at work during the day.  The mother returns by 4.30 and the 
father by 6 pm.  Kumari used to be responsible for her siblings when they come home from 
school.  But now both younger children stay with the aunt after school till the mother is able to 
pick up the son. Kumari comes home from school on her own and is usually home between 5 
-6 pm after her school activities.
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7. Participant Resource Materials 
Participants are encouraged to read the following materials between Days 1 and 2 

Essential Counselling Skills and Competencies to Work Through Steps in the 
Counselling Process

I. Assessment

 What is the Purpose of Assessment 

 - To build a picture according to the client’s perception of his/her situation  & needs (To 
understand client’s internal frame of reference).

 - To compare client’s functioning in relation to the norm 

 - To identify priority issues/-- needs of your client

 - To facilitate learning and discovery for the client

 - To raise awareness and uncover hidden knowledge 

 - The client discovers options & pathways to proceed (finds ‘leverage for the problem’ – 
Nelson-Jones, 2005)

 The Client’s Role in Assessment

 - Encourage clients to form their own hypotheses.  

 - Explore client’s hypotheses and encourage clients to test  these (seeking evidence for 
and against)

 - Share knowledge in the use of self assessment tools

 - If they are active in assessment & shared analyses, clients are more likely to own new 
learning

 - Active participation in the assessment process is the most effective way of learning 
new skills for future self help. 

 What to Assess: 

 a) Emotions

  - Nature of feelings (suppressed, conflicted, displaced, unclear, intensity, 
appropriateness in relation to events)

   - Emotional responsiveness (the ability to experience feelings)

  - Origins of feelings

  - Feelings about self (self esteem)

  - Awareness & ownership of own feelings

  - Skills and ability to express feelings

  Feelings can also be reflected through

  - Behaviour

  - Physical (somatic) symptoms
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 b) Thought Processes

 - How thoughts influence feelings & behaviour

 - The client’s interpretation of information, events, interactions. 

 - Thought processes behind identified feelings 

 - How the client’s thought processes influence their wellbeing, communication and 
relationships

 c) Communication and Behaviour 

  - How does the client communicate with counsellor

  - Explore client’s examples and descriptions of relating to others  (Use role plays, 
enactments of events) 

  - Explore thoughts and feeling that may be influencing communication & behaviour 

  - Identify conflicting verbal and non-verbal messages

II. Formulation: 

Problem formulation or analysis involves clearly identifying what is contributing to and what is 
perpetuating a problem.  The purpose of problem formulation or analysis to 

i. help the both the counsellor and the client to understand the nature of the problem accurately  

ii. plan interventions which are relevant and effective. 

 A Good Formulation or Analyses

- shows clear relationship to information provided by client 

-  is evidenced by statements / information provided by   the client

-  is formulated together with the client

-  relates to a problem(s) which is of importance/ priority to the client

-  is stated as a hypothesis using positive language (this means the counsellor accepts 
that this analysis may possibly change or not be entirely accurate) 

-  is perceived by the client as relevant and allows ownership of his/her self discoveries

- contributes to setting helpful and realistic goals.           (Nelson-Jones, 2005, p.215)

III. Intervention planning 

Things to consider in discussing intervention plans 

Interventions mean ‘change strategies’ (Cormier and Nurius, 2002) or techniques.   This means 
it is not a solution to the problem, but a method or process by which change can be achieved.   
Interventions can be counsellor-centred or client-centred.  

i. Counsellor-centred interventions involve the counsellor doing something for the client but 
giving information or connecting them to other relevant supports/ services. 

ii. Client-centred interventions involve the counsellor helping the client to develop their own 
skills/ capacities to intervene in their own problem. 
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NB: the objective of both approaches should be to develop the client’s capacity to cope and 
resolve their problem situation so that they experience growth (change) to manage similar 
issues in the future.  

Because human problems are so diverse, counsellors may eventually chose to develop skills 
relevant to some specialist areas depending on the frequency of particular issues presented 
in their practice. Eg: children, families, addictions etc.  for this reason also, it is not possible 
to “teach” interventions packages to counsellors as each client experiencing similar problems 
such as family conflict may have different backgrounds, resources, priorities and needs.   

Therefore this session will focus on equipping counsellors to design interventions using several 
criteria to guide them. A good intervention must be developed with the client as a partner 
and must be regularly reviewed for progress, relevance and effectiveness through follow up 
sessions and modified in order to meet the objectives/ goals identified with the client the onset 
of counselling.  Interventions must also consider ethical issues, the role, competencies and 
skills of the counsellor and sustainability by the client and their support systems. 

Intervention plans is sometimes referred to as ‘treatment’ plan borrowing from a medical 
approach where there are prescribed medications and actions related to the restoration of 
physical health.  Treatment plans risks implying that the plan is counsellor-centred.   Whatever 
the terminology, a good treatment or intervention plan, is flexible and is developed together with 
the client with consideration for the following: 

 i. Evidence for relevance of the intervention in line with the client’s problem (you need 
to read up about your intervention so you know how it has been applied to build the 
skills or responses which you are trying to support your client with.  Eg:  if you decide to 
use a relaxation technique for a child with a behavioural problem or ADD, first read up 
and find out the efficacy of this application.  You may learn that there are more effective 
interventions for this problem.  Make sure your intervention is targeting the skills and 
outcomes targeted by you and your client.

 ii. Sustainability of the intervention -  If the intervention you design has evidence for 
being very effective but is not sustainable in the long term due to resources, support, 
commitment of the client, then you must consider how you will manage these limitations 
in your planning discussion with the client. 

 iii. Counsellor competence to implement the intervention.  First make sure you are 
competent to guide the client through an intervention.  Competence is not the same as 
feeling Confident.  Competence means you have worked through the steps, understood 
the purpose of it, understood the goals of the intervention and the challenges that clients 
generally encounter when implementing it, how you will support the client in the event of 
challenges and how you and your client will regularly evaluate the progress and outcomes 
of the intervention.  

IV. Client considerations:  

 a) Mental state (eg: Does the client have interfering symptoms of anxiety, psychosis etc 
which need to be addressed first?)

 b) Motivation and willingness to take responsibility for their situation (Eg: feelings of 
helplessness and the client’s perception of their situation may need to be addressed 
first)
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 c) Expectations: Are the client’s expectations of the counselling process / intervention 
and the counsellor realistic or not?  These need to be addressed in the initial stage 
when setting goals with the client. 

 d) Age and maturity – Can the client work independently with you? Do they need support? 
Can they make decisions alone (legally and based on their competence).  Decide whom 
they want to involve in the counselling process 

 e) Ability to comprehend intervention method in order to master skills. A client needs to 
understand the purpose of the intervention and how it will help them work through their 
current problem.  

 f) Other practical considerations (ease of accessing service..etc)

(Nelson-Jones 2005, p.235)

V. Goal Setting

When supporting a client to identify goals or ‘preferred situations’ as Egan (2014) describes it, 
it is useful to consider some of the following: 

 - Values: Clients’ goals should reflect what they consider to be worthwhile in life. 

 - Realistic: Clients’ goals need to be realistic. This means, the goal is formed with  
consideration for the resources and constraints within which the client 
functions.  

 - Time frames:  Goals can be short-term, medium term, or long-term. Vague intentions  
are insufficient. Assist clients in stating a realistic time frame for 
attaining goals

Once goals are stated, counselling trainees may need to work with clients to identify information, 
skills (social, communication, vocational), self esteem and confidence required to attain them.

When assisting vulnerable clients to identify future plans or goals they may sometimes lack a 
clear sense of their identity and what they want. The counsellor may need to help them to first 
identify their feelings, wants and wishes. They may also need to advise clients against making 
major decisions until they are less anxious.  

(Nelson-Jones 2005)
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8. Activity Sheets

Self Care Activity Sheets (SCAS):   Reflective Work for counsellors to observe 
own feelings.  (Complete this activity sheet based on case study) SCAS: 1

Counsellor’s Feeling(s) Reason(s) for this feeling

I felt…. Because …..

I felt…. Because …..

I felt…. Because …..

SCAS: 2

Reflect on your own methods of managing or coping with an emotionally difficult session or 
day? Make use of this space to identify yourself better and keep one step ahead in becoming 
a better counsellor and a better person. 

 What I feel What I actually say or do when What I really need when  
  I feel this way  I Feel  this way

How could I change my response to address my need:   .............................................................

.......................................................................................................................................................

.......................................................................................................................................................
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Self Care Activity Sheet:  Achieving and sustaining a positive work-life balance.

What are the barriers to achieving a good work-life balance for counsellors? Identify skills which 
need to be developed to overcome barriers to this.  Eg: asking for help, Allocating time for 
own needs and priorities,  Recognising when to stop working and step into other roles such 
as parent, spouse, off spring and especially roles in which one is not always a care taker of 
others. Use the following table for this activity and notice how Egan’s model could be used for 
protecting and nourishing own self. 

SCAS. 3

What are the barriers to 
work-life balance?

(Your current status)

What changes do you want to 
see regarding this status?

(I want to be)

How could you make this 
happen?

(Road map)
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Self Care Worksheet  - Wheel of Life– Finding Balance

Indicate where you are at present in terms of each of the following aspects on the wheel below 
by colouring in how ‘complete’ or fulfilled you feel each of these aspects are for you. Please 
note that you are free to either add, remove or change categories to the wheel as long as they 
collective represent the key aspects of your life.

1- would indicate that you are very unsatisfied or unfulfilled with that aspect of life, and 

9 - would indicate complete satisfaction or fulfilment. 
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Egan’s Skilled Helper 
Model

Stage 1

Information/ ideas given by the 
client

Counsellor’s question to 
guide the client through this 
stage and draw out missing 

information

Telling their story Key issues:

Blind spots

(Perspectives which 
the client has not 
considered)

  

Value:  Identifying 

key issues to work on:  
Help clients work on 
issues that will make a 
difference 
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Egan’s Skilled Helper 
Model

Stage 2

Information/ ideas given by the 
client

Counsellor’s question to 
guide the client through this 
stage and draw out missing 

information

Possibilities:  Key issues:

Goals & Outcomes   

Commitment:
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Egan’s Skilled 
Helper Model

Stage 3

Information/ ideas given by 
the client

Counsellor’s question to guide 
the client through this stage and 

draw out missing information

Possible Strategies Key issues:

Best-fit Strategies   

Plans to 
Accomplish Goals:
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Intellectual

Physical
Social

Economic

other 
Spiritual 

Individual Psychological/
emotional 

Classification of needs or strengths using the spidergram 

Spidergram Worksheet to identify needs (and possible goals)

1. Spiritual

2.  Psychological/ 
Emotional

3.  Physical

4.  Intellectual

5.  Social

6. Economic

7. Other
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Analysis of Losses and Gains

Losses Gains

+ Losses 
(Advantages)

+ Gains 
(Advantages)

- Losses 
(Disadvantages)

- Gains 
(Disadvantages)

Loss-Gain Worksheet 

1. Losses  
(Advantages)

2. Losses 
(disadvantages)  

3. Gains 
(Advantages)

4. Gains 
(Disadvantages)   
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The SWOT Analysis Worksheet 

The SWOT can be used as a tool in helping a client :

 1 To analyse his/her current situation, personality, or relationship

 2 To consider the varied options available and their positives and negatives 

 3 To identify and increase strengths, to utilise opportunities, 

 4 To become aware of and avoid threats and to work on developing weaknesses 

Strengths 

Positive and strong aspects or good 
qualities  which are Internal or already apart 

of the person, situation, relationship

Weaknesses

Negative and damaging weak or dangerous 
aspects which are within part of the person, 

situation relationship

Opportunities

Possibilities and resources openings which 
are around ( outside) the person, situation or 
relationship which can be used to support 

help or strengthen

Threats 

Potentially dangerous, damaging, factors 
in the persons environment or around the 
relationship or situation which can hinder 

destroy or negatively affect
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Risk Assessment Worksheet

A counsellor should be able to identify the immediate and potential risks related to each case 
they work with as this will help them to prioritise their interventions and the urgency to respond.  
It will also provide them with evidence when mobilising support from other services. 

What to Assess: 

Signs of a mental illness which is poorly managed or neglected 

� Signs of unmanaged substance misuse 

� Incidents in which the client or others related to the case have breached the law 

� Threats of harm towards the client / others

� Actual harm towards the client / others

� Threats of harm made by the client / others 

� Actual harm made by the client / others

� Other: 

1.

2.

3.

ACTION:  Prioritise for immediate action and discuss next steps of intervention with a 
supervisor or specialist

1.  

2. 

3. 
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Four Ps Worksheet to map out the formulation problem 

Predisposing factors   

Factors that pre-dispose the client 
or make the client vulnerable 
towards a difficulty or suffering. 
These predisposing factors could 
be biological (e.g. genetics) or 
psychosocial (e.g. early childhood 
experiences).

Precipitating factors 

Factors that immediately preceded 
the suffering or problem that the 
client is concerned about. (e.g. a 
break up, failing an exam, physical 
violence)  

Perpetuating factors 

Factors that contributes to the 
continuation of the problems or 
the suffering (e.g. a stressful job 
situation, low income)

Protecting factors 

Factors that contribute to protect 
the client from further suffering or 
worsening of the condition (e.g. a 
helpful friend or family member, 
social services)
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Goal Setting & Interventions Work-Sheet 

a) Identify the core issues/ needs of the client

b) Help the client identify a goal in relation to their need/ issue. 

c) Identify an intervention/ activity, which can enable the client develop each of these skills.  This 
could be a skill, knowledge, support system which the client needs to develop in order to work 
with this problem more effectively. It should be based on your assessment of emotions, thoughts, 
communication and behaviour (Note:  you may need to teach a skill to a client or demonstrate 
through role plays etc before a client can effectively practice skills within the context of their problem.  
(Nelson-Jones 2005).

Need/ Issue

Intervention Goal 
Objective (Long /
short term)  Help 

the client to identify a 
goal in relation to their 

need/ issue

Intervention: Describe 
the intervention which 
would enable the client 
to reach their goal.  This 
could be development 
of a skill, knowledge, 
support system etc

Review & Follow 
up:  this column could 
capture a time line for 

review, progress, barriers 
and challenges the client 
experiences in moving 

towards their goal during 
follow up sessions
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Need/ Issue

Intervention Goal 
Objective (Long /
short term)  Help 

the client to identify a 
goal in relation to their 

need/ issue

Intervention: Describe 
the intervention which 
would enable the client 
to reach their goal.  This 
could be development 
of a skill, knowledge, 
support system etc

Review & Follow 
up:  this column could 
capture a time line for 

review, progress, barriers 
and challenges the client 
experiences in moving 

towards their goal during 
follow up sessions
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mqyqKq w;afmd;

iudc fiajd" iqNidOk yd mY= iïm;a ixjr®Ok wud;HdxYh yd  

ldka;d lghq;= wud;HdxYhg wkqhqla;
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WmfoaYk ls%hdj,sh úêu;a ls¯u ms<sn|

mqyqKqq jevigyk - fojk w†hr

ixúOdkh ls¯u

cd;sl iudc ixjr®Ok wdh;kh 

iudc fiajd" iqNidOk yd mY= iïm;a ixjr®Ok wud;HdxYh 

ldka;d lghq;= wud;HdxYh 

iy

wdishdkq moku 

wkq.%yh 

cd;Hka;r ixjr®Okh i|yd jQ tlai;a ckmo ksfhda‚;dh;kh(USAID)

2015 cq,s

W
m
f
oaY

k
 l

s%h
dj

,
sh
 ú

ê
u
;
a l

s¯
u
 m

s<
sn
|
 m

qy
qK

q w
;
af
m
d;

The Asia Foundation



34 WmfoaYk ls%hdj,sh úêu;a ls¯u ms<sn| mqyqKq w;afmd; 

1' fuu w;afmd; Ndú;h ms<sn| mqyqKqjkakkag 

y∫kajd°ula

fuu iyNd.sjkakkaf.a w;afmd; ;=<ska WmfoaYk ks,Od¯ka iy WmfoaYk iyldr ks,Od¯ka i|yd 

fhda‚; WmfoaYk ls%hdj,shla fyda rduqjla ;=< l=i,;d$ksmqK;d fhdod .ekSug wjYH udr®f.damfoaY 

,nd°u i|yd lshùfï uQ,dY% iy ldr®h m;s%ld ,nd°ug wfmalaIs;h' fuu w;afmd; ;=<ska iudc fiajd" 

iqNidOk yd mY=iïm;a ixjr®Ok wud;HdxYh yd ldka;d lghq;= wud;HdxYh u.ska imhk WmfoaYk 

fiajdj, .=Kd;aul nj yd m%ñ;sh jr®Okh ls¯fï m%h;akhl ksr; fjhs' 

fuu úIh wka;r®.;h 2015 jr®Ifha ° WmfoaYk ks,Od¯ka" WmfoaYk iyldr ks,Od¯ka fj; ,nd≥ka 

°k 02 l mqyqKqfõ oekqu yd WmfoaYk rduqj u; f.dvke.S we;' 

fuu mqyqKqfõ wruqKq my; m˙† fõ'  

1' iudc fiajdiqNidOk yd mY=iïm;a ixjr®Ok wud;HdxYh yd ldka;d lghq;= wud;HdxYh fj;ska 

WmfoaYk fiajdjka wfmaCId lrk fiajd,dNska yg fiajd imhk WmfoaYljreka úiska fhdod.kakd  

WmfoaYk ls%hdj,sh iïmsKavkh iy m%ñ;slrKh ls¯u'

2' fiajd iemhSfï ° WmfoaYljreka úiska fmd≥fõ uqyqK mdk .egÆ i|yd isoaê wOHhk ;=<ska 

WmfoaYk ls%hdj,sfha mshjrj,a ms<sn| mqyqKqj ,nd.; yels “t.kaiaf.a l=i,;d mQr®K Woõlrejd" 

(Egans Skilled helper Model) Wmldrl ls%hdj,sh i|yd udr®f.damfoaY imhk wdlD;shla b†˙m;a ls¯u'  

tu mshjrj,a kï

 a. fiajd ,dNshd úiska b†˙m;a lrk .egÆj$m%Yakh ;lafiarelrKh iy fiajd,dNshdf.a uQ,sl 

.egÆ yd wjYH;d y∫kd.ekSu'  

 b. WmfoaYljrhd yd fiajd,dNshd yg m%Yakj, iajNdjh ms<sn| fyd| wjfndaOhla ,nd.; yels 

jk m˙† .egÆj úYaf,aIKh'

 c. fiajd,dNshdf.a uq,sl .egÆ yd wjYH;d iu. iu.dñjk whq˙ka .e,fmk wruqKqq yd 

l%fudamdhka y∫kd .ekSu iy ue†y;aùï ie,iqï ls¯u'

 d. fuu ldr®h WmfoaYljrhdf.a hymeje;au u; we;slrk n,mEï y∫kd.ekSu yd ;udf.au 

iajhx /ljrKh yd ixjr®Okh ms<sn| j.lSu oe¯u

ie'hq' fuu mqyqKqfõ wruqK iyNd.sSjkakka ;=< WmfoaYkh ms<sn| yr oekqu yd l=i,;d jr®Okh 

ls¯u fkdjk w;r wjYH oekqu yd l=i,;d úIhdkq noaO mqyqKqj yd jD;a;Sh iq≥iqlï ;=<ska ,ndf.k 

we;s nj wkqudk flfr®' flfiajqjo fuu w;afmd; u.ska iyNd.Sjkakkag WmfoaYk ls%hdj,sfha tla 

tla mshjr ls%hd;aul ls¯fï ° wod, oekqu yd l=i,;d iïnkaOlr.ekSug wjYH WmfoaYkh yd wod, 

ixor®Nd;aul f;dr;=re imhkq ,efí'

fuu jevuqΩfõ mqyqKq l%ufõoh'

fuu läkï jevigyk ;=<ska iyNd.Sjkakkaj WmfoaYk ls%hdj,sh$rduqj fhdod .ksñka iúia;rd;aul 

isoaê wOHhk folla yryd f.khdug W;aidy orhs' fuu isoaê WodyrK wud;HdxY foflys 

WmfoaYljreka fj; fhduqjQ i;H isoaê mokï lr.;a WmfoaYk WodyrK jk w;r tajdfha iuyr 

wx. bf.kqï wruqKq i|yd ixfYdaOkh lr ilid we;' fuys° wod< fiajd,dNska y∫kd .; yels 

ishÆu idlaIs Tjqkaf.a fm!oa.,sl;ajh yd f;dr;=rej, ryiHNdjh iqrlaIs; jk m˙† bj;a lr we;'  

wud;HdxY foflys WmfoaYljreka fj; ks;r fhduqjk wdldrfha isoaê WodyrK folla fï i|yd 

f;dardf.k we;' fïjd mjq,a iïnkaOj we;s m%Yak ^.egqï" m%pKav;ajh yd iïnkaO;d .;slhka& yd 

<uqka iïnkaOj ^<ud wmfhdackh" iqrdlEu iy <uqka jvjvd udOH yd ;dlaIKh Ndú;d ls¯ug 
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fhduqùu ksid we;sjk ufkda idud„h .egÆ yd wjodkï&  wd†hg iïnkaO ;;a;ajhka fõ' ld,h 

iSud iys; ùu yd WmfoaYk ls%hdj,sh iïmsKavkh ls¯fï wruqK we;sj mqyqKqj i|yd fuu f;aud 

fol muKla wOHhkh ls¯ug f;dard f.k we;'  fuu.ska tla tla isoaê wOHhkh i|yd jeämqr 

ld,hla .; ls¯fuka iyNd.Sjkakka WmfoaYk ls%hdj,sh ;=< tla tla mshjrj,a úYajdifhka hq;=j yd 

ksmqK;djfhka hq;=j m˙pfha fh°u wfmalaId flfr®'  
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2' WmfoaYk ls%hdj,sfha mshjr 

mshjr 1 (- ms<s.ekSu iy we;=<;a lr .ekSu 

 i. ksjdrK fuj,u msrùu ^screening)^wod< kï muKs'&

 ii. we;=<;a lr .ekSu yd ,shdm†xÑh  ^fiajd,dNs wxlhla ,nd°u'&

 iii. fiajd,dNshd i|yd f.dKqjla újD; ls¯u'

mshjr 2 (- in|;d f.dvke.Su 

 i. ls%hdld¯ ijka°u

 ii. iylïmkh

 iii. f;areï .ekSu

 iv. in|;d f.dvke.Su yd .fõYkh'

mshjr 3 (- .egΩj y∫kd.ekSu ^;lafiare lrKh&

 i. m%fhdackj;a m%Yak weiSu 

 ii. ;sfí kï iq≥iq ;lafiarelrK fuj,ï fhdod .ekSu'

 iii. fiajd,dNshdf.a yr .egÆ yd wjYH;d y∫kd.eksu'

 iv. fiajd,dNskaf.a .egÆj,g wod,j l=i,;d ixjr®Okh lr.; hq;= wxY y∫kd .ekSu

 v. fiajd,dNshd i;=j oekg mj;akd iïm;a" l=i,;d yd Wmldrl y≥kd .ekSu'

 vi. ñg fmr W;aidy lr we;s ue†y;aùï yd tajdfha m%;sM, wjfndaO lr .ekSu'

mshjr 4 (- m%Yakh úYaf,aIKh ^m%Yakh iq;%lrKh& 

 i. m%Yakhg ;=vq °h yels ;lafiarelrKh u; mokï jQ fya;= ldrl y∫kd.ekSu'

 ii. m%Yakh mej;Sug fya;=jk ldrl y∫kd.ekSu'

 iii. Tnf.a fiajd,dNshdg yd Tng" m%Yakh ms<sn| wjfndaOh jr®Okh ls¯u'

mshjr 5 (- b,lal ieliSu (Goal Setting)  yd ue†y;aùu'

;lafiarej" iQ;%lrKh" WmfoaYljrhd yd fiajd,dNshd u; mokï jQ lreKq ^fï ms<sno jeä\qr úia;r 

i|yd msgq wxl 56 n,kak&

 i Tnf.a ue†y;aùug yd Wmld¯ ùu i|yd b,lal$wruqKq y∫kd.ekSu'  fï i|yd fiajd,dNshdf.a 

wfmaCId fyda b,lal wkqj l=i,;d ixjr®Ok we;=<;a fõ' Wod' fiajd,dNsfhl= §ug '''''''''''' 

iuÛ we;s in|;djh jr®Okh lr .ekSug wjYHhs'"  fyda §ug udf.a flaka;sh$ ìh jvd 

fyd|ska l<ukdlrKh lr .ekSug bf.k .ekSu wjYHhs'"  fyda §uu fï ;;a;ajfha isàug 

leu;s kE'  ug th fjkia ls¯ug wjYHhs'"  ''''''' hkqfjka mejiqj fyd;a fiajd,dNshdg by; 

b,lal lrd hdug ;ud i;= ixjr®Okh lr .; hq;= l=i,;d y∫kd.ekSu'  

 ii. fiajd,dNsshdf.a b,lal wkqj Tjqka yg iq\qiq ue†y;aùï y∫kd.ekSu'

 iii. iïm;a" l=i,;d yd M,odhS;djh iy wjia:dj wkqj úl,am tllg jvd y∫kd.ekSu'

 iv Tnf.a fiajd,dNshdg iq≥iq ue†y;aùula f;dard .ekSug Wmldr ls¯u'
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 v. fiajd,dNshdg ue†y;aùu ls%hd;aul ls¯ug Woõ ls¯u'

 vi. fjk;a fiajdjka i|yd fhduq ls¯ula wjYH jk wjYH;d fCIa;% y∫kd.ekSu'

mshjr 6 (- miq úmru - iudf,dapkh yd wjika ls˙u'

;lafiarej" iQ;%lrKh yd fiajd,dNshdf.a b,lal u; mokïj 

 i. ue†y;aùu ls%hd;aul ls¯ug fiajd,dNshdf.a m%.;sh iudf,dapkh ls¯u'

 ii. ue†y;aùu mj;ajd .ekSu i|yd fiajd,dNshdf.a Od˙;djh yd wjYH Wmldr iudf,dapkh 

 iii. ue†y;aùu ls%hd;aul ls¯fï° fiajd,dNshd uqyqKmdk wNsfhda. ch.ekSug wjYH Wmldr 

,nd°u'

 iv. ;j≥rg;a fhduq ls¯ï yd miq úmrï wjYH ;;a;ajhka yd wjYH;d y∫kd.ekSu'

 v. oekg ,nd°ug wjYH Wmldr ms<sn| ;SrKh ls¯u'

 i. b,lal imqrd f.k we;akï WmfoaYkh wjika ls¯ug idlÉPd ls¯u' 
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3' iajhx ldr®h - iajhx jákdlu 

isoaê wOHhkfhys ksr; ùfï° mqyqKqjkakka úiska w;aolsk ,o Ñ;a;fõ. fj; b,lal .;fjñka 

fuu ieish wdrïN l< yelsh' ;jo iyNd.Sjkakkag ;udf.a Ñ;a;fõ. .fõYKh iy tajd i|yd 

fya;+ka" tu Ñ;a;fõ. i|yd m%;spdr oelajk wdldr iy tu Ñ;a;fõ. l<ukdlrKh i|yd l=uk 

l=i,;d ixjr®Okh lr.ekSu wjYHo hkak ms<sn| wjfndaOh ,nd.; yelsh'

iajhx /ljrKh hkq ;udf.a ldr®hhka ;lafiare lrñka" w.hñka ;udf.a iajhx /ljrKh 

i,id .ekSuhs' fuh WmfoaYl jrfhl= i;= b;d jeo.;a fm!oa.,sl yd jD;a;Sh j.lSuls' fndfyda 

WmfoaYljreka ;u fiajd,dNskag l=i,;d ixjr®Okh lr .kakd f,i Wmfoia fok w;r" th iajlSh 

„ú;hg wod< lr.ekSug wfmdfydi;a fõ'  

WmfoaYk jD;a;sh iylïmkh yd iylïms; wjfndaOh ms<sn| fiajd,dNskaf.a la,u: iy.; w;aoelSï 

iuqodhlg WmfoaYk ieisj,° iylïms; ijka°u ksid th WmfoaYljrhdf.a „ú;hg mSvdld¯ 

f,i n,mEula we;s l< yelsh'  tksid iajhx /ljrKh ms<sn| wjfndaOfhka lghq;= ls¯fï fyd| 

hdka;%Khla ilid .ekSu WmfoaYljrhdg w;HdjYH fõ'  

;udf.a hymeje;au iqrlaIs; lr .ekSug wfmdfydi;a jk WmfoaYljrhd l%ufhka fiajd,dNskaf.a 

wjYH;d i|yd ixfõ° ùug fkdyels Od˙;djhla fkdue;s jD;a;slfhl= njg m;aúh yelsh' fï 

;;a;ajh fiajd,dNshdg" WmfoaYljrhdg yd fmd\qfõ WmfoaYk jD;a;shg ydkslr f,i n,mE yelsh' 

tksid iajhx /ljrKh jD;a;sh WmfoaYljrfhl= i;= b;du;au jeo.;a fm!oa.,sl yd jD;a;Shuh 

j.lSula f,i wjOdrKh l< yelsh'  

iajhx /ljrKfha° mrdjr®;s; igyka ;eîu (Reflective Journal) iy th fhdod .ksñka iajhx m¯CIdjl 

fh°u jeo.;a fõ' fuu.ska WmfoaYk jD;a;slhdg l,au:fha mqr®j ix{d ^ldhsl yd udkisl& y∫kd 

.ekSug bjy,a fõ'  

ñ;=re WmfoaYljrekaf.a WmfoaYkhg Ndckh ùu fyda tjeks lKavdhul iydh ,nd.ekSu 

iajhx /ljrKh i,id .ekSfï° jeo.;a fõ'  fuh i;s follg fyda udihlg jrla wLkavj  

/iajk WmfoaYljreka 4 fyda 6 fofkl= ^iypr WmfoaYljreka& iuÛ is≥l< yelsh' fuh jD;a;Sh 

WmfoaYljrfhl=f.a wLKAv jD;a;Sh ixjr®Okfha iy iajhx /ljrKfha fldgila f,i udisl 

ie,iqula wkqj is≥l< yelsh' 

fuu ieisj,° ishΩu fokd ;uka uqyqK ≥ka uQ,sl .egÆ ^fiajd,dNs m%Yak fkdj&" f.kyer olajñka 

tajd fjk;a WmfoaYk jD;a;slhka iuÛ fnod yod .ksñka" we.hSï lrñka yd úuiñka lghq;= ls¯u 

is≥fõ' fuu ieisj,° myiqldrlfhl= m;alr .ekSu lKAvdhu hï udr®f.damfoaYhka wkq.ukh lrñka 

rduqjla ;=< ls%hd ls¯u ;yjqre fõ' lKavdhu .egÆ idlÉPd lrñka" nqoaê l,ïNkh lrñka idlÉPd 

lrhs' fujeks iypr WmfoaYljreka lKAvdhula iuÛ jevls¯fï mrudr®:h wdrlaIdld¯" ryiH iy 

Wmld¯ jd;djrKhla f.dvke.Su ñi th úkhdkql+,j lghq;= lrk fyda m%Yak lrñka lghq;= lrk 

uKAv,hla fkdjk nj wjfndaO lr.; hq;=hs' ishÆu iypr WmfoaYlhska yg iudkd;aul f,i 

ie,lsh hq;= w;r Tjqka lKAvdhfuka msg ork ;k;=re fyda fjk;a ;;a;ajhka ms<sn| fkdie,lsh 

hq;=hs'  iypr lKavdhfï wruqKq iy ;u fiajd ia:dkj, ls%hdl,dmh w;r .egqï we;sjk wjia:d 

j,° tfia m%Yak we;s fkdjk wdldrfha iypr lKavdhula iuÛ jev ls¯u ksr®foaY lrkq ,efí' 

WmfoaYljrhdf.a iajx /ljrKfha yd hymeje;afï ;j;a b;d jeo.;a wx.hla kï mqoa., Ñls;aidj 

iy$fyda idhksl w°laIKhhs'  jD;a;slhka f,i w°laIKh iemhSu fyda ,nd.ekSu wNsfhda.d;aul 

úh yelsh' fujeks ieis ixjr®Okh i|yd ,efnk wjia:d f,i ie,lSu m%fhdackj;a jk w;r tu.ska 

WmfoaYljrhdg fiajd,dNshdf.a oDIaáfldaKfhka Tyqf.a yeÛSï wjfndaO lr .ekSu yd ;ud uqyqK 

fok wNsfhda. ms<sn| l;d ls¯ug wjia:dj ie,fia'  

by; i|yka l< tajd yereKq úg WmfoaYljrhdf.a mqoa.,sl yd jD;a;Sh „ú;fha° iajhx /ljrKh yd 

hy meje;au jeo.;a fõ' jD;a;Sh yd fm!oa.,sl „ú;h w;r iu;=,s;;djh mj;ajd.ekSu" úfkda∞xY 

ls%hdldrlï iy ffoksl ldr®h rgdfjka ñ° ùfõlh ,nd.ekSu" ks;sm;d jHdhdu yd fyd| wdydr 
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mqre≥ Okd;aul †kfmd;a" WmfoaYk jD;a;sfha kj oekqu ms<sn| hdj;ald,Sk ùu wd†h tjeks jeo.;a 

wxY fõ' fuys° iyNd.Sjkakkag z‚jk frdaoh - iunr;djh fiùï hk wdlD;sh ;u „ú;h ms<sn| 

we.hSula ls¯ug fhdod.; yelsh'  

fuu jevigyfka mqyqKq jkakka ksheÆkq isoaê wOHhkh fj; b,lal lr .ksñka fuu ieish 

wdrïN l< yelsh' 

iajlSh Ñ;a;fõ. y∫kd .ekSu yd wjfndaO lr .ekSu m%;s m%jdkqñ;sh (Counter transference)  iy 

ue†y;aùï l<ukdlrKhg Woõjk w;r fiajd,dNshdf.a hymej;aug fmr ;u Ñ;a;fõ. i|yd 

ue†y;aúh hq;af;a flfiao hkak WmfoaYljrhd úiska wjfndaOlr .; hq;=hs' fuys° fuu fiajd,dNshd 

iuÛ lghq;= ls¯fï° yd ue†y;aùï ie,iqï ls¯fï° ;udg we;súh yels hhs is;k Ñ;a;fõ. ,ehsia;= 

.; ls¯ug iyNd.Sjkakakg wdrdOkd lrkak' 
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4' t.kaiaf.a l=i,;d mQr®K Woõlrejd wdlD;sh  

(Egan’s Skilled Helper Model) 
fuu ieish uÛska t.kaiaf.a l=i,;d mqr®K Woõlrejd wdlD;sh fhdod .ksñka WmfoaYk ls%hdj,sh 

wjfndaOlr .ekSug ir, mshjfrka mshjr udr®f.damfoaY imhhs'  i;H jYfhka kï" fuu mshjr ;=k 

ms<sn| wjfndaO lr .ekSu ieis lSmhla ;=<ska is≥úh hq;=hs'  

my; we;af;a ta.kaiaf.a l=i,;d mqr®K Woõlrejd wdlD;sfha mshjr 03 hs' tla tla mshjfrys wruqKq 

w;alr .ekSu;a iuÛ WmfoaYljrhd úiska ;u fiajd,dNshd fuu mshjr ;=k Tiafia iq≥iq ld,h wkqj 

/f.k hkq ,efí' hdhq;= fõ.h yd m%.;sh fiajd,dNshd úiska ksr®Kh lrkq ,efí'   

 1 jk rEmigyk - t.kaiaf.a l=i,;d mQr®K Woõlrejd wdlD;sh

tla tla mshjr yd tajdfha wruqKq .eUq˙ka my; y∫kajd° we;'

2jk rEmigyk( tA.kaiaf.a isõ jeoEreï .egÆl<ukdlrK m%Yak (Egans 2014 page 221)

m<uq mshjr (- jr®;udk ;;a;ajh - fiajd,dNsSkag Tjqkaf.a l;kaor lSug 

yd Tjqkaf.a woyia .fõIKhg Woõ ls˙u' 

i. .egΩld˙ wjia:dj ( fiajd,dNskag ;ukaf.a l;kaor lSug Wmldr ùu' ^"udf.a „ú;fha m%Odk;u 

jqjukdj,a fudkjdo@"“udf.a m%Odk jqjukdj,a fudkjdo@"&

ii. kj oDIaá fldaKhka(- fiajd,dNskag jvd;a M,odhS f,i ;u l;dkaor m%;srduq.; ls¯ug Wmld¯ 

fuu ishÆ foa is≥lr .; yelafla flfiao@

j;auka 
wjia:dj

jvd;a leu;s 
wjia:dj 

hd hq;= u. 

fuu ishÆ foa is≥lr .; yelafla flfia o@
(Egan 2014,p.221)

m%Yak : 
ud ie,ls,su;a 

jkafka fudkjdo@ 

Ndú;dfkdl, 

wjia:d 

m%;sM,  : 
jvd fyd| 

wkd.; we;slr 

.ekSui|yd ud 

lrkafka l=ulao@

ie,iqï  : 
jvd fyd| 

wkd.;h we;s lr 

.ekSu i|yd ud 

lrkafka l=ula o@ 

mshjr 1 

j;auka ;;a;ajh 

is≥jkafka l=ula o@  

mshjr 2 

leu;s wjia:dj 

wjYH $ jqjukd 

l=ula o@ 

mshjr 3 

wkd.; ls%hdudr®. 

ug wjYH $jqjukd  

foh ,nd.kafka 

flfia o 
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jk kj oDIAáfldaKhka jr®Okh lr .ekSug Woõ fõ' ̂ ud jvd;a iñmj neÆfjd;a udf.a „ú;fha 

we;a;gu is≥jkafka l=ulao@  ljr kj oDIaáka udf.a fï ;;a;ajh iuÛ lghq;= ls¯ug ug Woõ 

fõo@'&

iii. ls%hdl< hq;= m%Odk lreKq y∫kd.kS( fjkila we;s ls¯ug ;=vq fok lreKq Tiafia ls%hdls¯ug 

fiajd,dNshdg Woõ lrhs'

 ^ud l=ula u; ls%hdl< hq;=o@ fyd|ska fhdod.;fyd;a udf.a „ú;fha i;H fjkila we;s ls¯ug 

l=uk lreKq fya;=fõo@ &

fojk w†hr - leu;s wjia:dj

m%Yakh y∫kd .ekSug - l%ufõo l<ukdlrKhg yd b,lal ieliSug fiajd,dNshdg Woõ fõ'  

i. YlH;djka(- jvd;a fyd| wkd.;hla i|yd ;u ukxl,ams;hka fhdod .ksñka .fõIKh ls¯ug 

fiajd,dNshdg Woõls¯u'

ii. b,lal yd m%;sM,(- m<uq w°hfr®° y∫kd.kakd ,o uQ,sl m%Yak yd fhdod fkd.;a wjia:d i|yd 

úi∫ï ,ndfok h;dr®:jd° iy wNsfhda.d;aul b,lal f;dard .ekSug fiajd,dNskag Woõ ls¯u'  

^ug i;H jYfhkau wjYH$jqjukd fudkjdo@  ug jvd;au fyd| úi∫ï fudkjdo@&

iii. lemùu (- fiajd,dNskaf.a kHdh m;%hka fjkia ls¯ug lemùu i|yd wjYH †˙.ekaùï fiùug 

Woõ ls¯u' ̂ udf.a wfmaCIs; m%;sM,h w;alr .ekSu i|yd ud lrkakg leu;s" wdfhdackh lrkafka 

l=ulao@&

w†hr 3 - b†˙ ls%hdudr®.

fiajd,dNskag b,lal <Ûd lr .ekSu i|yd wjYH l%fudamdhka yd ie,iqï ixjr®Okh ls¯ug Woõ 

ls¯u' 

i. wkq.ukh l< yels l%fudamdhhka  - ;u b,lal imqrd .ekSug we;s udr®. iudf,dapkhg Woõ 

ls¯u' ̂ udf.a b,lal <Ûd lr .ekSug we;s udr®. fudkjdo@  ug wjYH $jqjukd foaj,a ,nd.ekSu  

i|yd l=uk ls%hd Wmld¯ fõo@  

ii. jvd;a iq≥iq l%fudamdhka - fiajd,dNskaf.a iïm;a iuÛ jvd;a fyd|ska .e,fmk l%fudamdhhka 

f;dard .ekSug Woõ fõ'  

iii. b,lal imqrd .ekSfï ie,iqï - fiajd,dNskag f;dard.;a l%fudamhka ls%hdjg kexúh yels 

ie,iqulg ls%hd;aul ls¯ug Woõ lrhs' ^uu flfia udf.a l%fudamdhhka ixùOdkh lrkafkao@ 

uu uq,skau fojkqj yd f;jkqj l=ula l< hq;=o@&'  

 (Egan, 2014, p 222-223)

i;H „ú;fha° fuu Wmldrl ls%hdj,sh fuu wkqms<sfj, wkqj is≥ fkdjkakg mqΩjk'  flfia 

fj;;a ;u fiajd,dNshdg ;u b,lal imqrd .ekSug Wmldr ls¯fï° WmfoaYl jrhd úiska y∫kd 

.; hq;= uQ,sl w†hrhka fuu Wmldr wdlD;sfhka olajd we;'  WmfoaYljreka m˙pfha ° fuu w†hr 

wkqms<sfj, ms<sn| m%udKhg jvd Wkka≥ùu fkdl< hq;= kuq;a ;u fiajd,dNshd iuÛ fuu w†hrhka 

.fõIKh i|yd fhduqúh hq;=hs'   
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(Egan 2010, p.81)

3 jk rEmigyk( wka;r® ls%hdld¯ w†hrhka yd mshjrj,a olajk Wmldrl wdlD;sh

 

t.kaiaf.a l=i,;d mQr®K Woõlrejd wdlD;sh m<uq isoaê wOHhkh i|yd 

fhdod .eksu 

iyNd.Sjkakka WmfoaYk ls%hdj,sfhys ishÆu mshjrj,a fyd|ska lshúh hq;=hs' ̂ tajdo iyNd.Sjkakkaf.a 

w;afmdf;ys we;=<;a lr we;'&  fuh lr wjika jQ miq fuu mqyqKqj 3 jk 4 jk yd 5 jk mshjr 

fhdod .ekSu flfrys m%Odk jYfhkau b,lal .; jk nj iyNd.Sjkakkag oekqï fokak'  

iyNd.Sjkakka úiska isoaê wOHhkh úYaf,aIKh ls¯u i|yd t.kaiaf.a l=i,;d mqr®K Woõlrejd 

wlD;sh ms<sn|  ldr®h m;s%ldj fhdod .; hq;=h'

tla tla lKavdhu ° we;s ldr®h m;s%ld fhdod.ksñka isoaê wOHhkh idlÉPd lrñka t.kaiaf.a 

wdlD;sfha tla tla w†hrj,a i|yd wod< f;dr;=re y∫kd.kS'  

 a) fiajd,dNshd fyda mjqf,a ;;a;ajh b†˙m;a lrhs'  

 b) fiajd,dNshd fyda mjq, jvd leu;s ;;a;ajh l=ulao@  

 c) b†˙ ls%hdudr®. jHqy.; ls¯u i|yd woyia b†˙m;a ls¯u' ^ls%hdudr®.hla fyda ue†y;aùfï 

ie,iqula&

t.kaiaf.a l=i,;d mQr®K Woõlrejd wdlD;sfha ls%hdldrlï m;s%ldfõ wjidk ;Srfha tla tla Wm 

mshjrj,g idlÉPdj myiqlrKh ls¯ug weish yels m%fhdackj;a m%Yak iyNd.Sjkakka úiska jHqy.; 

lr;s'  

;jo iyNd.Sjkakkaj ñg fmr jevuqΩfõ fhdod.;a l=i,;d tkï ^ul=Ω igyk" ysñ wysñ igyk 

isõjeoEreu P wdlD;sh& ;lafiarelrKh yd iQ;%lrKh i|yd fhdod .ekSug †˙.ekafõ' ;jo 

fiajd,dNshd iuÛ ;j≥rg;a lghq;= ls¯fï° wjYH jk kuq;a fuf;la ,ndf.k fkdue;s f;dr;=re 

wjfndaO lr .ekSug wjYH jvd;au m%fhdackj;a fuj,ï fhdod .ekSug iyNd.S jkakka †˙ .kajkak'  

The Skilled - Helper Model

w†hr 1 

j;ayka ;;a;ajh 

w†hr 2 

leu;s ;;a;ajh ug 

wjYH $ jqjukd 

fudkjdo@ 

w†hr 3 

b†˙ ls%hdudr®. ug 

wjYH jqjukd foh 

,nd.kafka flfiao@

l;dkaorh 

kj oDIaá 
fldaKhka 

jákdlu 

ilH;djka 

kHdh m;%h 
fjk;a ls¯u 

lemùu 

wkq.ukh l< 
yels l%fudamdhka 

jvd;a .e,fmk 
l%fudamdhka 

ie,iqu 

fï ish,a, ud is≥ lrkafka flfiao@
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ue†y;aùï ie,iqïlrKh ^m%;sldr& ie,iqï

b,lal ieliSfï yd ue†y;aùï ie,iqïlrK ldr®h m;s%ldj t.kaiaf.a l=i,;d mqr®K Woõlrejd 

wlD;sh yd iïnkaO ls¯u'

tla tla ue†y;aùï ie,iqïlrK ;Srhka iu.  t.kaia wlD;sfha tla tla mshjrj, .e,mSï wjfndaO 

lr.ekSu'

w†hr 1 - .egÆ$wjYH;d y∫kd .ekSu

w†hr 2 - b,lal ieliSu

w†hr 3 - .egÆ$wjYH;d i|yd wjYHh ue†y;aùfï l%fudamdhka y∫kd .ekSu

iudf,dapkh yd miqúmru u.ska ieish w;r ;=r fiajd,dNshd úiska ksr;úh hq;= f.or jev ^Home 

Work& ms<sn| úia;r flfr®' ;jo fuu.ska fiajd,dNshd $ WmfoaYljrhd i|yd Tjqkaf.a B<Û ieisfha 

wruqK meye†<s lrhs'
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5' mjq,la i|ydmyiqlï ie,iSfï† ue†y;aùfï 

Ys,aml%u 

tla tla °khkays° idlÉPd lrk isoaê wOHhkh u; mokïj mjq,a iuÛ jevls¯fï° iyNd.Sjkkakka  

úiska lKavdhï ieishla myiqlrKh i|yd fhdod .; yelsh' ue†y;aùfï l%fudamdhla ms<sn| bf.kqï 

wxYhla fuu ieisfha we;=<;a fõ'  

a) ‚fkda.%Euhla fhod f.k mjq,l ikaksfõokh y iïnkaO;d rgd y∫kd .ekSu'

b) mjq, yd WmfoaYljrhd hk fofokdgu jl%dldr m%Yak fhdod .ksñka kj oDIaá fldaKhla 

wjfndaO lr .ekSug ie,iSu' 

Ys,am l%u 1 - cSfkda.%Eï

wruqK - ‚fkda.%Euh hkq mjq,a .ig iudk mjq,a jHqyh ms<sn| f;dr;=re ,nd fok mjq,a igykls'  

fuuÛska mjq,aj, wka;r® mdrïm˙l iïnkaO;d rgd iy mrïmrd 3 la muK mqrdjg mjq,aj,g n,mEï 

we;s l< yels ikaksfõok yd fjk;a fya;= idOl ms<sn| wjfndaOh ,ndfohs' ;jo fïjd fuu 

Ys,am l%u úfYaIfhkau újdyl hqj,a i|yd tlsfkld la,u: iy.; wjia:d i|yd m%;spdr oelaùug 

yqreù we;s l%u iy ióm;ajh yd .egqï j,° ls%hdlrk whqre wjfndaO lr .ekSug fiajd,dNskag 

m%fhdackj;a fõ'  

l%uh 

mjq,a ;=< we;s ikaksfõokh wjfndaO lr.ekSu yryd mjq,a in|;d wjfndaO lr.ekSu' Wod' iuyr 

úg ;udg jvd jhiska jeä ifydaor ifydao˙hka isák orefjla ;udf.a iu jhia lKavdhïj, <uqkag 

yqre mqre≥ ke;s ud;Dld tkï /lshd ia:dk fmï in|;d" úYaj úoHd,hg hdu jeks ud;Dld ms<sn| 

l;d ls¯ug fm<Ñu'  

‚fkda.%Eï ms<sn| Tn wOHhkh lrk w;r fuh flfia mjqf,a ikaksfõokh i|yd n,mdhso hkak 

is;ays ;nd .kak'  

‚fkda.%Eï ixfla;h 
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Casual relationship or 
dating (short-term)

Engagement Marriage

Casual relationship and 
separation 

Legal separation Divorce 

Widowed Cohabitation Cohabitation and 
separation 

Nomal/Plain Close-Hostile Distant/Poor

Best Friend/Very Close Friendship/Close Fused 

Cutoff/Estranged Discord/Conflict Distrust 

Abuse Hostile Hate 

Violence Sexual Abuse 

nyq,jYfhka iïnkaO;d we.ùu i|yd Ndù;lrk ixfla;h

Image source: http://www.genopro.com/genogram/family-relationships/

iïnkaO;dj,† Ñ;a;fõ. weÛùu i|yd Ndú;dlrk ixfla;

http://www.genopro.com/genogram/emotional-relationships/

ls%hdldrlu - ;udf.au cSfkda.%Euh w†kak'

;udf.au ‚fkda.%Euh fhdod .ksñka Tn Tnf.a mjq,a moaO;shg wh;aùu ;=<ska fyda mjqf,a wdrfhka 

we;slr.;a hïlsis yeis¯ula fyda ikaksfõok rgdjla fyda in|;d rgdjla y∫kd .; yelso@

fyda

Tn idlÉPd lrk isoaê wOHhkh i|yd ‚fkda.%Euh .,mkak'  
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6' isoaê wOHhk

isoaê wOHhkh 1 

,laIsld jhi wjqre≥ 24 l" wújdyl /lshd úhqla; w'fmd'i' idudkdH fm< wiu;a .eyeKq <ufhl= 

jk w;r weh ;u mjq, iuÛ ‚j;a fõ'  lSm jrla ish †ú kid .ekSfï W;aidyhkaj, ksr; jQ weh 

jr®;udkfha úYdoh i|yd m%;sldr ,nk w;r †ia;s%la frdayf,a udkisl ffjoH tallfha udkisl frda. 

úfYaI{ ffjoHjrhd úiska WmfoaYkh fj; fhduq lr we;' wef.a mshdg nrm;,j u;ameka j,g 

weíneys ùfï b;sydihla mj;sk w;r ksrka;rfhka ;u ì˙|g yd orejkag myr foñka ysxikfha 

ksr; jQ wfhls'  Tyq mjq,g wdr®:ßl f,i Wmldr fkdl, w;r wef.a uj úiska ksfjiaj, fufyldr 

fiajfhka Wmhd .;a uqo,ska ksjfia ishÆ lghq;= l<dh'  weh ksfjiaj, jev lr Wmhd .kakd uqo,ska 

,laIsldf.a nd, fidfydhqrdg mdie,a wOHdmkh ,nd°ugo is≥ l<dh'  

,laIsldg újdyl jeäuy,a fidfydhqrka fofofkl= isák w;r bka tla wfhla ,laIsldf.a ksjfia 

;u mjq, iuÛ ‚j;a fõ'  wfkla ifydaorhd l=,S ksjil ‚j;a fjhs'  

,laIsld ;u jeäuy,a fidfydhqrdf.a újdyl ñ;=frl= iuÛ we;s lr.;a ldhsl in|;djhla ksid 

lkHdNdjh wysñlr .;a;dh' fï isoaêh wef.a úYajdijka; ñ;=˙hl iuÛ mjid we;s w;r weh úiska 

fuh ,laIsldf.a fidfydhqrdf.a ì˙| yd ,laIsldf.a uj iuÛ mjid we;'  óg fmr wjia:djl° 

,laIsldf.a fojk jeäuy,a fidfydhqrd úiska Tyq újdy ùug fmr hï wjia:djl weh ;ksj ksjfia 

isák úg wehg w;jr ls¯ug W;aidy ord we;' ,laIsld ;ksj ksjfia isàu j<lajd weh hï ldr®hl 

ksr; lr ùug wef.a uj úiska weh fukau ksjfiaj, jevg hk f,i ,laIsldg n, lrhs' fufia 

ksfjiaj, jevg hdug n, ls¯ugo wehg ;j;a ys˙yerhla ù we;'  

oeka wef.a mjqf,a wh wehg újdy jk f,i n,mEï lrhs' lkHdNdjh ke;sùu ksid újdyh ;j;a 

m%Yak we;s lrk nj weh úYajdi lrhs' ;jo wef.a „ú;fha úúO mqoa.,hka iu. we;sjQ ,sx.sl 

wmfhdack in|;d ms<sn| is;k úg weh újdy ùug b;d ìhlska miqfõ'  

isoaê wOHhkh 2

Tn úiska mj;ajkq ,enQ fouõmshka oekqj;a ls¯fï jevuqΩjlg iyNd.Sùfuka wk;=rej u≥YdkS kï 

uj wef.a 14 yeú˙° 10 fY%aKsfha wOHdmkh ,nk l=ud˙ kï †h◊h Tn fj; /f.k ths'  

l=ud˙f.a uj mjik whqre udi 03 lg muK fmr isg weh †.ska †.gu mj;sk nfâ wudrejla ms<sn| 

meñ◊<s lrkakSh' ál ld,hla .;jQ miq nfâ wudrej ksid weh la,dka; jkakg mgka .;a w;r 

mmqfõ fõokdjla ms<sn| meñKs,s ls¯ugo mgka .;a;dh'  ffjoH m¯CIK l<o lsis∫ Yd¯˙l fya;=jla 

fidhd.; fkdyels ùh' oeka weh wjodkï iys; yeis¯ula m%or®Ykh lrk w;r tu yeis¯u ksid 

mjqf,a wh uy;a lkiai,af,ka miqfõ'  

l=ud˙f.a uj mjik whqre miq.sh jir ;=<u wef.a yeis¯u ksid mjqf,A idud‚lhka uy;a msvdjg 

m;ajq w;r ta wkqj weh fjk;a mdi,lg we;=<;a ls¯ug mjd is≥ùh'   

l=ud˙ fmr isá mdif,a ú≥y,am;s úiska †kla .=rej¯hlg wh;a re' 1000$- la l=ud˙ <Û ;sì fidhd.;a 

nj;a" mdie,a fõ,dj ;=<° weh cx.u ≥rl:khla mdúÉÑ lrñka isg wiqjQ nj;a okajd we;' kuq;a 

lsis†kl wehg cx.u ≥rl:khla ,nd fkd≥ka nj foudmshka mjihs'  

fuu isoaêfhka miq l=ud˙f.a uj l=ud˙ fj;ska fjkod fkd≥gq yeis¯ï tkï fndfyda ? fjk;=re 

wj†fhka isàu" wef.a uqo,a miqïìfha ;snQ uqo,a ke;sùu wd†h †iajkakg ùh'  uq,° l=ud˙f.a uj is;=fõ 

wef.a fiajd ia:dkfha° uqo,a ke;s jkakg we;s njhs' mdief,a° cx.u ≥rl:kh mdi, ndrhg .;a;o 

l=ud˙ †.ska †.gu cx.u ≥rl:k <Û ;nd.;a w;r, úuiqúg tajd hdΩjka úiska ≥ka nj mejiqjdh' 

tla wjia:djl ms˙ñka fofofkl= iuÛ ,e.=ïy,lg hdug W;aidy lr we;s wjia:djl ° fmd,Sishg 
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wiqù fmd,Sish úiska weh ksjig /f.k tkq ,eìh' ;jo weh mjqf,a wh ksod .;a miq f.o˙ka msgùug 

f.dia wiqù we;'  

Tn l=ud˙ iuÛ ;ksj l;d lrhs' l=ud˙f.a mdief,a ms˙ñ <uqka 02 fkl= wehg cx.u ≥rl:k 

fidrlï lr ,ndfok nj mjihs' wehg fï ≥rl:k yryd úúO mqoa.,hkaf.ka weu;=ï ,efnk w;r 

Tjqka wehj yuq ùug l%u fhdod .kS' weh úúO mqoa.,hka iuÛ ≥rl:kh uÛska in|;d mj;ajk nj 

weh lshhs'  

iuyr úg Tjqkag weh iuÛ l;d ls¯ug wjYH w;r Tjqka 02 fofkl= yuqùo we;'  weh fï mqoa.,hka 

lsisfjl=g lsis≥ ne|Sula fkdolajk w;r wef.a fï ls%hdl,dmh ieuúgu idOdrKSlrKh lf<a 

yefudau ;u ;ukaf.a fndfyda jer† ;snqK;a wef.a jer† fidhk nj;a mjiñks'  weh ;u fouõmshka 

thg uQ,sl WodyrKh f,i olajkakSh'  wef.a mshd úYdoh i|yd fnfy;a mdúÉÑ lrk w;r Tyqg tu 

;;a;ajh W;aikak jQ úg ;†ka flaka;s hk w;r th ks;r is≥ fkdfõ'  tu ksid weh Tyq iuÛ jeämqr 

in|;djhla ke;'  wef.a fouõmshka ks;sm;d jdo újdo j, megf,a' wef.a uj wehg wdorh ke;snj 

weh úYajdi lrk w;r wehg lreKdj olajkafka nd, ifydaor ifydao˙hka /ln,d .ekSug wjYH jQ 

úgl muKla nj weh is;hs' wef.a mshd tfia me;a;lg ù isákafka wehs oehs wehg wjfndaOhla ke;' 

ziuyr úg thdg;a .dkla ke;sj we;s úfYaIfhka thd ;ry .shdu wmg l;d lrk yeáhgZ hkqfjka 

mjhis'  weh cx.u ≥rl:k ms<sn| i|yka l< lsisjla wef.a foudmshkag fkdmjik nj fmdfrdka≥ 

jk f,i weh Tfnka b,a,d isáhs'  

miq úmrï ieishl° Tn l=ud˙f.a uj jk u≥Ydks ^weh ffjoH mr®fhaIKd.drhl mr®fhaIKd.dr 

iyldrj˙hls'& iy wef.a iajdñmqreIhd jk w‚;a ^jdyk wΩ;ajeähd lrk .rdchl ldr®ñlfhls'& 

iuÛ l;d lrhs' w‚;a mjikafka Tjqka ;ukaf.a jeäuy,a †h◊h ms<sn| b;d lkiai,af,ka miqjk 

njhs' Tjqkag ;j;a orejka fofofkl= isák w;r ^wjqre≥ 10 l nd, †h◊hla yd wjqre≥ 4 l mqf;la&  

l=ud˙f.a yeis¯u Tjqkaf.a uqΩ mjq,gu n,mEï we;s lr we;s nj mjihs'  Wod' zThd thdg wlue;s kï 

thdj nekafo fudlgoZ hkqfjka ujf.ka wid we;s w;r zThd n,kafka Thd .ek ú;rhsZ hkqfjka 

mshdg mjid we;' 

l=ud˙f.a mshd zfï <uhskag ‚ùf;a .ek f;afrkafka kE' ta wh uu jf.a wudrelï j,g uqyqK °,d 

kE' kuq;a oeka b;ska w;S;h .ek l;d lr,d jevla kE' uu ieuúgu neÆfõ orejkag ≥la fkd° 

n,d.kakd kuq;a tajdhska oeka jevla kE jf.aZ hkqfjka l∫Ω mss˙ fofk;ska mjihs'  

u≥YdkS ksYaYíoj isg fufia mejiqjdh'  l=ud˙f.a f,dl=u m%Yakh ;ud thd thdf.a jev lr.kafka 

ke;s tl" thd thdf.a we∫ï fidaod.kafkaj;a biafldaf,a jev lr.kafka j;a kE'  thd y˙ wms<sfj,hs' 

fï ksid f.or jevg Woõld˙hla mjd fidhd f.k we;' l=ud˙ lS%vd lghq;= leue;af;ka lrk w;r 

m%udo jk ;=re mdif,a /° isàug leu;s njo uj mjihs' mdief,a lghq;= i|yd Wkka≥jla fkdolajk 

nj;a tjeks isiqka iuÛ ld,h .; lrk nj;a mjihs' ;jo l=ud˙ †.ska †.gu cx.u ≥rl:k <Û 

;nd .;a;dh'  

fmd,Sish iuÛ we;sjQ isoaêfhka miq ;u fojk †h◊h ;u ifydao¯hf.a ksjfia k;r lr tys isg 

mdie,a heùug ie,eiajQjdh' oeka oeka Tjqkaf.a 4 yeú˙† mq;%hdo ;o l,yld¯ yeis¯ï olajk njo 

Tjqka mjihs'  

foudmshka fofokdu †jd ld,fha ksjiska neyerj /lshdfõ ksr; jk w;r uj iji 4'30 muK jk 

úgo mshd yji 6'00 muK jk úgo wdmiq ksjig ths'  ñg fmr uj tk;=re l=ud˙ ifydao˙h yd 

ifydaorhd n,d.;a w;r oeka mdie, we¯ Tjqka ;u mqxÑ wïud <Û isáhs' u≥YdkS jev we¯ ksjig 

tkúg mq;dj /f.k tk w;r l=ud˙ iqmqre≥ f,i iji 5-6 w;r mdif,a ls%hdldrlï wjika ù ;ksj 

f.or ths'  
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7' iyNd.sjkakkaf.aa iïm;a øjH

m<uq yd fojk †kh w;r my; bf.kqï øjH lshùug iyNd.sjkakka †˙u;a flfr®'

WmfoaYk ls%hdj,sh yryd lghq;= ls˙ug w;HdjYH WmfoaYk l=i,;d yd 

ksmqK;d  

1'  ;lafiarelrKh

 ;lafiarelrKfha mrudr®:h l=ulao@ 

 - fiajd,dNshdf.a ;;a;ajh yd wjYH;d ms<sn| Tyqf.a$wehf.a ixcdkkh wkqj rEmhla f.dv 

kÛd .ekSu ^fiajd,dNshdf.a wNHka;r ùur®Yk rduqj f;areï lr .ekSug&

 - m%;sudk wkqj fiajd,dNshdf.a meje;au ixixokh ls¯ug 

 - uQ,sl;ajh °h hq;= lreKq y∫kd .ekSu - fiajd,dNshdf.a wjYH;d

 - fiajd,dNshdg bf.kqu yd wjfndaOhg myiqlï ie,iSu'

 - oekqj;a Ndjh we;slr ieÛjqKq oekqu ksrdjrKh

 - ;j≥rg;a b†˙hg hdug wjYH úl,am iy udr®. fiajd,dNshd fidhd .kS'  ^.egΩj i|yd 

,SjrKhla fidhd.kS& Nelson – Jones 2005

 ;lafiarelrKfhys,d fiajd,dNshdf.a N+ñldj 

  - fiajd,dNskag ;udf.au Wml,amk we;slr .ekSug †˙u;a ls¯u'

 - fiajd,dNshdf.a Wml,amk .fõIKh yd tajd m¯CId ls¯ug Tjqka †˙u;a ls¯u' ^mlaIj yd 

úreoaOj idlaIs fiùu'&

 - iajhx ;lafiare fuj,ï Ndú;h ms<sn| oekqu yqjudre lr .ekSu'

 - Tjqka ;lafiare lrKfha yd úYaf,aIKfha ils%h kï fiajd,dNskag kj oekqu ,nd.ekSfï 

yelshdjla mj;S'  

 - wkd.; iajhx Wmldr i|yd jvd;au M,odhS bf.kqï l%uh jkafka ;lafiarelrK ls%hdj,sfha 

ils%h iyNd.S;ajhhs'  

 ;lafiarelrKh l< hq;af;a l=ulao@ 

 a) Ñ;a;fõ.

 - yeÛSïj, iajNdjh ^mSä;" .egqïiy.;" wj;ekajQ" wmeye†,s" ;Sõr isoaêj,g wkqj WÑ; 

nj&

 - Ñ;a;fõ.S m%;spdr oelaùu ^yeÛSï w;aoelSug we;s yelshdj& 

 - yeÛSïj, uQ,drïNh

 - iajlSh;ajh ms<sn| yeÛSï ^wd;au wNsudkh&

  - ;udf.a yeÛSï ms<sn| wj°fhka isàu yd tajdfha whs;sh

  - ye.Sï m%ldY ls¯ug we;s l=i,;d yd yelshdj'

  yeÛSï mrdjr®:kh ls˙u'

  - yeis¯u ;=<ska

  - ldhsl ^Yd˙˙l& frda. ,laIK ;=<ska is≥ l< yelsh'
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 b) is;=ú,s ls%hdj,sh'

  - is;=ù,s flfia yeÛSï yd pr®hdj i|yd n,mdhso@ 

  - f;dr;=re isoaê yd wka;r® ls%hd ms<sn| fiajd,dNshdf.a ksr®jpk

  - y∫kd.;a yeÛSï miqmi we;s is;=ù,s ls%hdj,sh 

  - fiajd,dNsSkaf.a is;=ù,s ls%hdj,sh Tjqkaf.a hy meje;aug ikaksfõokhg yd in|;d 

j,g n,mdkafka flfiao@ 

 c) ikaksfõokh yd pr®hdj 

  - fiajd,dNshd WmfoaYljrhd iuÛ ikaksfõokh lrkafka flfiao@

  - fjk;a wh iïnkaOj fiajd,dNshdf.a WodyrK yd úia;r ls¯ï .fõIKh ^N+ñld 

rx.k yd isoaê rÛ oelaùu&'

  - ikaksfõokh iy pr®hdjg n,mE yels is;=ú,s yd yeÛSï .fõIKh'

  - .egqïld¯ jdÑl yd jdÑl fkdjk mKsùv y∫kd .kS'  

2' iQ;%lrKh 

.egÆj iQ;%lrKh yd úYaf,aIKfha we;=<;a jkafka m%Yakh we;sùug yd m%Yakh meje;Sug ;=vqfok 

;;aj meye†,sj y∫kd .ekSuhs' m%Yakh iQ;%lrKfha yd úYaf,aIKfha mrudr®:h kï" 

1'   fiajd,dNshd yd WmfoaYljrhd hk fofokdgu m%Yakfha iajNdjh ksjer†j wjfndaO lr .ekSug 

Woõùu' 

2' wod< yd M,odhS ue†y;aùï ie,iqï ls¯u'

fyd| iq;%lrKhla fyda úYaf,aIKhla 

 - fiajd,dNshd ,nd≥ka f;dr;=re j,g meye†,s in|;djhla olajhs'  

 - fiajd,dNshd úiska ,nd≥ka f;dr;=re fyda j.ka;s j,ska idlaIs f,i fmkakqï lrhs'  

 - fiajd,dNshdg jeo.;a$uq,sl úh yels m%Yakj,g iïnkaO fõ'  

 - Okd;aul NdIdj fhdod .ksñka lrk Wml,amkhla f,i i|yka l< yelsh' ^tkï 

WmfoaYljrhd fï úYaf,aIKh fjkia jkakg mqΩjka hhs fyda mQr®K jYfhka ksjer† hhs 

ms<s.kakd njhs'

 - fiajd,dNshd úiska wod< hhs ixcdkkh lrk w;r Tyqf.a$wehf.a iajhx fidhd .ekSï j, 

whs;sh i|yd bvfoa'  

 - m%fhdackj;a yd h:dr®:jd° b,lal ieliSug odhl fõ'   

(Nelson-Jones, 2005, p.215)

3' ue†y;aùï ie,iqïlrKh 

ue†y;aùï ie,iqïlrKfha† ie,lsh hq;= lreKq 

ue†y;aùï hkq “fjkia ls¯fï l%fudamdhka” fyda “Ys,am l%u fõ'” (Cormier and Nuriñ , 2002) fuuÛska 

woyia jkafka th m%Yakhg ùi∫ula fkdjk kuq;a fjkila w;alr .ekSug fhdod .; yels l%uhla 

fyda ls%hdj,shls'  ue†y;aùï WmfoaYljrhd uOH.; ù fyda fiajd,dNshd uOH.;ù is≥úh yelsh'  

1' WmfoaYljrhd uOH.; jQ ue†y;aùïj,° WmfoaYljrhd fiajd,dNshdg hula ,ndfkdfok kuq;a 

fiajd,dNska fjk;a wod< Wmldrl$iïm;a iuÛ iïnkaO ls¯ug f;dr;=re ,nd°u o is≥flfr®'  
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2' fiajd,dNshd uOH.; jQ ue†y;aùïj,° WmfoaYljrhd fiajd,dNshdg ;udf.au l=i,;d$Od˙;d 

ixjr®Okh lr f.k ;udf.a m%Yak i|yd Tjqkag ue†y;aùug wjYH Wmldr ,ndfoa'  

ie'hq'  

fuu m%fõY foflau wruqK úh hq;af;a .egÆj iuÛ lghq;= ls¯ug fyda th úiπ .ekSug yd kej; 

wkd.;fha° tjeksu .egÆjlg uqyqK ≥ka úg th l<ukdlrKh lr .ekSug wjYH Od˙;d jr®Okh 

ls¯uhs'  

udkj .egÆ b;du;au úúO;ajhlska hqla; neúka ;u m˙pfha° ks;r b†˙m;a jk úfYaIs; jQ fCIa;% 

j,g wod<j l=i,;d ixjr®Okhla we;slr .ekSug WmfoaYljrhd fm<ôh yelsh'  ^Wod(- <uqka" mjq,a 

fyda weíneysjQjka wd°ka iïnkaO .egΩ&  fuu fya;=j ksid WmfoaYlhkag tu úfYaIs; jQ fCIa;% 

j,g wod< ue†y;aùfï l=i,;d iuqodhla ms<sn| wjfndaOh ,nd°u jeo.;a fõ' fuhg fya;=j jkafka 

úfYaIs; fCIA;%j,° tla tla fiajd,dNshd úúO miqìï u; mokï jQ mjq,a .egqï" iïm;a yd wjYH;d 

wkqj iudk jQ m%Yakj,g uqyqK °ug yels ksidh'  

tu ksid fuu ieish b,lal .; jkafka uÛfmkaùu i|yd úúO m%;sudk fhdod.ksñka ue†y;aùï 

ie,iqï ls¯ug WmfoaYljrekag wjYH l=i,;d ,nd°ughs' WmfoaYkh uQ,drïNfha°u fiajd,dNshd 

yd tlaj y∫kd.;a wruqKQ yd b,lal imqrd .ekSu i|yd ks;sm;d m%.;sh" wod<;ajh yd M,odhS;dj 

m%;sfmdaIK ieis uÛska iudf,dapkh lrñka fiajd,dNshd ls%hdj,sfha fldgialrefjl= f,i i,lñka 

Tyq iuÛ tlaj fyd| ue†y;aùula ie,iqï l< hq;=hs' ;jo ue†y;aùïj,° wdpdrOr®ñh .egΩ" N+ñld" 

WmfoaYljrhdf.a ksmqK;d yd l=i,;d iy fiajd,dNshdf.a iy Tyqf.a Wmldr moaO;Ska ie,ls,a,g 

.; hq;=hs'  

ue†y;aùfï ie,iqula iuyr úg ffjoH úoHd;aul me;af;ka m%;sldr ie,iaula f,io ye|skaúh 

yelsh' tkï" ldhsl frda.hl° kï ksr®foaYs; T!IO yd iqjùu i|yd wkq.ukh l< hq;= ls%hdudr®. 

.ekSu yd iudk fõ'  ue†y;aùï ie,iqula WmfoaYljrhd uOH.; jQ úg th ls%hd;aul ls¯fï 

wjOdkula mj;S'  l=uk kulska ye|skajqjo fyd| m%;sldr fyda ue†y;aùfï ie,iqula kuHYS,S jk 

w;r fiajd,dNshd yd tlaj my; lreKq ie,ls,a,g f.k ie,iqï l< hq;=hs'  

1' fiajd,dNshdf.a .egÆj wkqj ue†y;aùfï wod<;ajh ms<sn| idlaIs ^fiajd,dNshdf.a .egÆj úiπ 

.ekSug wjYH Tyqf.a l=i,;d fyda m%;spdr °hqKq ls¯u i|yd ue†y;aùu flfia fhdod.; yelso 

hkak wjfndaO lr .ekSug th fyd|ska lshùu wjYH fõ'&

Wod'(- Tn <ufhl=f.a pr®hduh .egÆjla fyda wjOdkh ySk jQ wl%u;djfhka fmf<k (Attention Deficit 

Disorder)  wjia:djla i|yd Ys,amSh l%uhla fhdod .ekSug ;srKh l< fyd;a m<uqj fyd|ska lshjd th 

fhdod .ekSfï M,odhS;djh wjfndaOlr.; hq;=hs' fï .egΩj i|yd ;j;a M,odhS ue†y;aùï ;sfnk 

nj Tng wjfndaO jkq we;'  Tnf.a yd Tfí fiajd,dNshdf.a b,lal lr.;a l=i,;d yd wfmaCIs; M, 

fuu ue†y;aùu ;=<ska b,lal fjkjdo lshd ;yjqre lr .kak'  

2' ue†y;aúfï ;sridr nj - Tnf.a ue†y;aùu M,odhS njg idlaIs we;s kuq;a iïm;a" Wmldr" 

fiajd,dNshdf.a lemùu wd†fha we;s .egÆ ksid °r®> ld,Skj ia:ßr idr fkdjkakg mqΩjk'  

túg Tn fiajd,dNshd iuÛ ie,iqïlrK idlÉPdfõ° fuu isSudj,a l<ukdlrKh lr .ekSug 

ie,ls,su;a úh hq;=hs'  

3' ue†y;aùu ls%hd;aul ls¯u i|yd WmfoaYl jrhdf.a ksmqK;dj'

m<uqj Tng ue†y;aùu yryd fiajd,dNshdg uÛfmkaùug wjYH ksmqK;djh we;aoehs ;yjqre 

lr.kak'  ksmqK;djh hkq hula ls¯ug yels hhs ;ud ;=< we;s úYajdihu fkdfõ'  ksmqK;djh hkq 

fuu mshjrj,a Tiafia ls%hdlr" tys mrudr®:h" tu ie,iqu ls%hd;aul ls¯fï° we;sjk wNsfhda. iy 

ue†y;aùfï b,lal wjfndaO lr f.k Tn fiajd,dNshdg tu wNsfhda. msgqoelSug Wmldr jkafka 

flfiao iy ue†y;aùfï m%.;sh iy wfmaCIs; M, fiajd,dNshd úiska ks;sm;d weÛhSug ,la lrùug 

we;s yelshdjhs'  
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4' fiajd,dNska ms<sn| ie,ls,a,g .; hq;= lreKQ

 a) udkisl ;;a;ajh ̂ Wod' fiajd,dNshd ndOdld¯ ldxid ,CIK" udkisl frda. ;;a;aj wd° uq,ska 

ms<shï fh°h hq;= ;;ajhkaf.kaa fmf,ao@&

 b) fiajd,dNshdg ;uka uqyqK ° we;s wjia:dj ms<sn| j.lSu oe¯ug wjYH wNsfm%arKh yd 

leue;a; ;sfío@

 c) wfmaCId( fiajd,dNshd ;=< WmfoaYk ls%hdj,sh $ue†y;aùu iy WmfoaYljrhd ms<sn| we;s 

wfmaCId hd:dr®:jd°o ke;ao@

 d) jhi yd uqyql=rd .sh nj (- Tn;a iuÛ fiajd,dNshdg iajd°kj jev l< yelso@  Tjqkag Woõ 

wjYHo@ Tjqkag ;ksj ;SrK .; yelso@ ^kS;suh jYfhka fyda Tjqkaf.a ksmqK;djh u; 

mdolj&

 e) l=i,;d ms<sn| ksmqK;ajh ,eìu i|yd ue†y;aùfï l%u wjfndaO lr .ekSfï yelshdj

  fiajd,dNshd ue†y;aùul wruqK yd th Tjqkaf.a j;auka m%Yakh ms<sn| ls%hd ls¯ug flfia 

Woõfõo hkak wjfndaO lr .ekSu wjYH fõ'  

 f) fjk;a m%dfhda.slj ie,ls,su;a úh hq;= lreKq ^fiajd i|yd <Ûdùfï myiqj wd°&

 (Nelson –jones 2005 – P 235)

4. b,lal f.dvkeÛSu' 
fiajd,dNsfhl=g b,lal y∫kd .ekSulg Woõ ls¯fï° fyda Tjqka leu;s ;;a;ajh y∫kd.ekSug 

Wmldr ùfï° t.kaia ^2014& úia;r lrk wdldrhg my; lreKq ms<sn| ie,ls,su;a ùu m%fhdackj;a 

fõ'

 - jákdlï (-  fiajd,dNshdf.a b,lal Tyqf.a „ú;fha jákdlï mrdjr®:kh l<   

 hq;=hs'  

 - h;dr®:jd†ùu(- fiajd,dNshdf.a b,lal h;dr®:jd° úh hq;=hs' fuuÛska woyia  jkafka 

fiajd,dNshd yg ;sfnk iïm;a yd iSudjka ms<sn| ie,ls,su;a fjñka b,lal 

f.dvkÛd .; hq;= njhs' 

 - ld, rduq(-  b,lal flá ld,Sk" uOH ld,Sk fyd °.= ld,Sk úh yel'  wmeye†,s   

 wruqKq m%udKj;a fkdfõ'  b,lal <Ûdlr .ekSu i|yd h:dr®:jd°   

 ld, rduq fj; fhduqùug fiajd,dNskag Wmldr lrkak' 

b,lal i|yka l< miq WmfoaYk mqyqKq jkakka fiajd,dNskaf.a f;dr;=re" l=i,;d" wd;au wNsudkhka" 

wd;au Yla;sh wd†h y∫kd .ekSug fiaj,dNsSka iuÛ lghq;= ls¯u wjYH fõ'  

wjOdkhlg ,lajQ fiajd,dNskag Tjqkaf.a wkd.; ie,iqï fyda b,lal y∫kd .ekSug Wmldr jk 

wjia:dj,° wjYH;djh ms<sn| meye†,s wjfndaOhla Tjqka ;=< fkdue;s úh yel'  WmfoaYljrhd 

uQ,slju Tjqkaf.a yeÛSï" wjYH;d yd m%dr®:kd y∫kd.ekSug Woõ l< hq;=hs'  ;jo Tjqkaf.a ldxid 

;;a;ajh wvqjk ;=re m%Odk ;SrK .ekSu i|yd Tjqkag Wmfoia ,nd°ugo wjYH úh 

wjodkï iys; fiajd,dNskag ;u wkd.; ie,iqï fyda b,lal <Ûd lr .ekSug Woõ ls¯fï° Tjqka 

iuyr úg ;udg wjYH fudkjdo hkak iy Tjqkaf.au wkkH;dj ms<sn| meye†,s f,i y∫kdf.k 

fkdue;s úh yelsh'  m%:ufhka Tjqkaf.a yeÛSï" wjYH;d yd wfmaCId y∫kd.ekSug WmfoaYljrhd 

Woõ l< hq;=h'  ;jo WmfoaYljrhd fiajd,dNshdf.a ldxid ;;a;ajh wvqjk ;=re Tjqkag m%Odk ;SrK 

.ekSu ms<sn| Wmfoia °u wjYH úh yelsh'  

(Nelson – Jones 2005)
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8' ls%hdldrlï m;s%ld

iajhx /ljrK ls%hdldrlï ldr®h m;s%ld( WmfoaYljrekag ;u yeÛSï ks¯CIKh ls¯u i|yd mrdjr®;s; 

jev ^fuu ldr®h m;s%ldj isoaê wOHhk mokï lrf.k iïmQr®K lrkak' 

ldr®h m;s%ld 1

WmfoaYljrhdf.a yeÛSï fuu yeÛSï$yeÛSïj,g fya;=j$fya;=

ug ''''''''''''''''''''''''''''''''''''''''''''''''''''''''' yeÛ=Ks ula ksido  '''''''''''''''''''''''''''''''''''''''''''''''''''''''''

ug  ''''''''''''''''''''''''''''''''''''''''''''''''''''''''' yeÛ=Ks ula ksido  '''''''''''''''''''''''''''''''''''''''''''''''''''''''''

ug  ''''''''''''''''''''''''''''''''''''''''''''''''''''''''' yeÛ=Ks ula ksido  '''''''''''''''''''''''''''''''''''''''''''''''''''''''''

ldr®h m;s%ld 2

Ñ;a;fõ.S jYfhka wmyiq ieishla fyda †khla Tn l<ukdlrKhg fyda thg uqyqK °ug Tn fhdod 

.kakd l%u ms<sn| kej; j;djla is;d n,kak' jvd;a fyd| mqoa.,fhla njg m;aùu i|yd fuu 

;;ajh Tn úiska y∫kd .ekSu i|yd fuu wjldYh Ndù; lrkak

ug isf;kafka'''' ug tfia yefÛk úg ud i;H ug fufia yeÛ=K úg ug 

  jYfhkau mjikafka fyda we;a;gu wjYH jkafka 

udf.a wjYH;djhg wduka;%Kh ls¯ug udf.a m%;spdrh fjkia lr .; hq;af;a flfiao@:   ..............

................................................................................................................................................

................................................................................................................................................
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iajhx /ljrK ls%hdldrlï m;s%ldj (- 

Okd;aul jD;a;Sh - fm!oa.,sl „ú;h iunr;djhla ia:Sridr f,i WmfoaYljrfhl=g jD;a;Sh - 

fm!oa.,sl „ú;h w;r iunr;djh mj;ajd.ekSug ixjr®Okh lr .; hq;= l=i,;d y∫kd .ekSu' 

Wod' Woõ ,nd.ekSu" ;udf.au wjYH;d yd m%uqL;d i|yd ld,h fjkalr .ekSu" jD;a;Sh lghq;= k;r 

l< hq;= fõ,dj yd ;udf.a fjk;a N+ñld i|yd fhduqúh hq;= fõ,dj ms<sn| meye†,sj y∫kd.kS' Wod'  

foudmsh iajdñ mqreI$Ndr®hdj $orefjl= wd° úfYaIfhka flfkl=f.a /ljrKh i,ikakd fkdjk 

N+ñld fï i|yd my; t.kaia wdlD;sh fhdod .ksñka th ;udf.a iqrlaIS; Ndjhg yd fmdaIKh i|yd 

fhdod .; yelafla flfiao hkak wjfndaO lr .ekSu' 

ldr®h m;s%ld - 3

jD;a;Sh - fm!oa.,sl cSú;h 

w;r iïnkaO;djhg we;s 

ndOd fudkjdo@ 

^Tnf.a j;auka ;;a;ajh&

fuu ;;a;ajhkag wod<j 

Tng oelSug wjYH fjkialï 

fudkjdo@ 

^ug wjYH jkafka 

''''''''''''''''''''''''''&

Tng fuh <Ûd lr .ekSug 

yelafla flfiao@ 

^udr®. is;shu&
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iajhx /ljrK ldr®h m;s%ldj - „jkfrdaoh - iunr;dj fiùu'

my; oelafjk frdaofha wvx.= wxYj,g wod<j Tn jr®;udkfha isák ia:dkh Tng isf;k whq˙ka 

jr®K .kajkak'  frdaofha we;s wxY Tng wod< m˙† tl;= ls¯ug" bj;a ls¯ug fyda fjkia ls¯ug 

Tng wjia:dj we;'  

1 ka  ixfla;j;a jkafka Tnf.a „ú;fha tu wxYh ms<sn| Tn lsisfia;a iEySulg m;a fkdjk$i;=gg 

m;a fkdjk njhs'  

9 ka  ixflaa;j;a jkafka Tn tu wxYh .ek b;d iEySulg m;ajk$i;=gqjk njhs'  

   m
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t.kaia l=i,;d mQr®K 

Woõlrejd wdlD;sh 

w†hr 1

fiajd,dNshd úiska fok ,o 

f;dr;=re $woyia

fuu w†hr Tiafia fiajd,dNshdg 

uÛfmkaúug WmfoaYlhdf.a m%Yakh 

iy ke;s f;dr;=re ,nd.ekSu'

Tjqkaf.a l;kaorh lSu uQ,sl lreKq 

wkao ìka∫

^fiajd,dNshd ie,ls,a,g 

f.k ke;s oDIaá fldaK&

jákdlu

ls%hdls¯ug wjYH uQ,sl 

.egÆ y∫kd .ekSu( 

fjkila we;sls¯ug 

iu;a .egÆ ms<sn| 

ls%hdls¯ug fiajd,dNskag 

Wojq ls¯u'
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t.kaia l=i,;d mQr®K 

Woõlrejd wdlD;sh 

w†hr 2

fiajd,dNshd úiska fok ,o 

f;dr;=re $woyia

fuu w†hr Tiafia fiajd,dNshdg 

uÛfmkaúug WmfoaYlhdf.a m%Yakh 

iy ke;s f;dr;=re ,nd.ekSu'

úh yels wjia:d m%Odk .egÆ

b,lal yd wfmaCIs; M, 

lemùu 
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t.kaia l=i,;d mQr®K 

Woõlrejd wdlD;sh  

w†hr 3

fiajd,dNshd úiska fok ,o 

f;dr;=re $woyia

fuu w†hr Tiafia fiajd,dNshdg 

uÛfmkaúug WmfoaYlhdf.a m%Yakh 

iy ke;s f;dr;=re ,nd.ekSu'

fh†h yels l%fudamdhka m%Odk .egΩ

b;du;au iq≥iq l%fudamdhka 

b,lal <Ûdlr .ekSug 

ie,iqï 
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wjYH;d yd b,lal y∫kd.ekSu i|yd jk ul=Ω igyka ldr®h m;s%ldj

ul=Ω igyk Ndú;fhka jr®.SlrKh 

1' wOHd;añl

2' ufkdaúoHd;aul 

$Ñ;a;fõ.Sh 

3' ldhsl

4' nqoaêuh

5' idudcSh

6' wdr®:ßl

7' fjk;a

nqoaêuh 

ldhsl 
iud„h 

wdr®:ßl 

fjk;a 
wdOHd;añl 

mqoa.,hd 
ufkda úoHd;aul $ 

Ñ;a;fõ.S 
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1' wysñùï ^jdis&

2' wysñùï ^wjdis&

3' w;alr.ekSï ^jdis&

4' w;alr .ekSï 

^wjdis&

ysñ wysñ ldr®h m;s%ldj 

wysñùu w;alr.ekSu 

+ 
wysñùu ^jdis&  

+ 
w;alre.ekSu ^jdis&  

+ 
wysñùu ^wjdis&  

+ 
w;alr.ekSï ^jdis&  
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Yla;Ska ≥r®j,;d wjia:d yd ;r®ck SWOT úYaf,aIK ldr®h m;s%ldj

SWOT úYaf,aIKh fiajd,dNshdg Wmld˙ úh yels  fuj,ula f,i fhdod.; yelsh' 

1' Tyqf.a$wehf.a j;auka ;;a;ajh$fm!reIh fyda in|;d úYaf,aIKh ls¯ug

2' oekg we;s úúO úl,am udr®. i,ld ne,Su yd tajdfha Okd;aul yd iDKd;aul ms<sn| wjfndaOh

3' wjia:d ksis m˙† fhdod .ekSu i|yd Yla;Ska y∫kd .ekSu yd jr®Okh

4' ≥r®j,;d ixjr®Okh lr .ekSu i|yd ;r®ck ms<sn| oekqj;a ùu yd tajd msgqoelSu' 

Yla;Ska

mqoa.,hd ;+< mj;akd wjia:djka" in|;djhka 

Okd;aul yd Yla;su;a ,CIK fyda fyd|.;s'

≥r®j,;d

mqoa.,hd" wjia:dj fyda in|;djh ;=< we;s 

iDKd;aul" ydkslr" ≥r®j, fyda Nhdkl ,CIK

wjia:d

mqoa.,hdf.ka m˙ndysrj mj;akd" in|;djh 

Yla;su;a ls˙ug fhdod .; yels wjia:d fyda 

iïm;a

;r®ck ^wNsfhda.&

mqoa.,hdg" in|;djhg fyda wjia:djg wk;=rla" 

;r®ckhla fyda iDKd;aul f,i n,mEï we;s 

lsS˙ug yels mqoa.,hdf.a m˙irh ;=< we;s fya;= 

ldrl
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wjOdkï ;lafiare ls˙fï ldr®h m;s%ldj 

WmfoaYljrhd úiska tla tla isoaêh yd wod< wdikak;u yd we;sùug bvwe;s wjodkï i|yd f.k 

;u ue†y;aùïj, m%Odk;ajh °h hq;= yd blaukska ksr; úh hq;= ;;aj i|yd m%;spdr oelaùu l< hq;=hs'  

fjk;a fiajdj,ska Wmldr i‚ùlrKh ls¯fï° Tjqkag idCIs ,nd°uo is≥fõ'  

l=ula ;lafiare l< hq;=o@

\qr®j, f,i l<ukdlrKh l< fyda fkdi,ld yer we;s udkisl frda. ;;a;ajhkaj, ,CIK

	 �	 l<ukdlrKh fkdl< u;aøjH Ndú;fha ,CIK

	 �	 fiajd,dNshd fyda isoaêhg wod< fjk;a mqoa.,hka kS;shg mgyeksj ls%hdlr we;s wjia:d

	 �	 fiajd,dNshdg$fjk;a whg we;s ;r®ck 

	 �	 fiajd,dNshdg$fjk;a whg is≥úh yels i;H ydksh'

	 �	 fiajd,dNshd$fjk;a wh úiska wka whg we;slr we;s ;r®ck$ydks 

	 �	 fiajd,dNshd$fjk;a wh úiska lr we;s i;H ydksh'

	 �	 fjk;a 

1.

2.

3.

ls%hdudr®.h (wdikak;u ls%hdudr®.h iy ue†y;aùfï B<Û mshjrj,a ms<sn| wëCIljrfhl= fyda 

úfYaI{fhl= iuÛ idlÉPd ls¯u'

1. 

2. 

3. 
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.egÆj iQ;%lrKh i|yd fhdod .; yels isõjeoEreï P wdlD;s ldr®h 

m;s%ldj

Predisposing factors

7. mqr®j idOl 

fiajd,dNsfhl= wmyiq;djhg 

fyda .egÆjlg fhduq ls¯ug fyda 

fhduq ùug ;=vq fok idOl fõ'  

fujeks mqr®j idOl ‚j úoHd;aul  

^Wod' cdkuh& fyda ufkdaúoHd;aul 

^Wod' mqr®j <ud ùfha w;aoelSï& úh 

yel'  

Precipitating factors

W;af;acl idOl 

hïlsis .egÆ iy.; ;;a;ajhlg 

fyda ;eùulg fya;= úh yels is≥ùï 

^Wod' ùfhdaùula" ùNd.hla wiu;aùu" 

Yd˙˙l jO ysxidjlg ,laùu'&

Perpetuating factors
kv;a;= ls¯fï idOl 

.egÆ iy.; ;;a;ajh ;j≥rg;a 

mej;Sug ;=vq fok idOl  

^Wod' /lshdfõ we;s udkisl mSvdld¯ 

;;a;ajh" wdr®:sl ≥Iaalr;d&

Protecting factors

wdrlaIl idOl

.egÆ iy.; ;;a;ajh ;j≥rg;a 

W.%ùu fyda ;;a;ajh jgdo krl w;g 

ye¯u j<lajd .ekSug fiajd,dNshdg 

Wmld¯ jk idOl ^Wod' ñ;=frl= 

fyda mjqf,a idud‚lfhl=" iudc 

fiajdjka&
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b,lal ieliSu iy ue†y;aùï ldr®h m;s%ldj 

 a) fiajd,dNshdf.a yr .egÆZ  - wjYH;d y∫kd .ekSu 

 b) fiajd,dNshdf.a wjYH;djh$.egÆj yd wod, b,lalhla y∫kd .ekSug fiajd,dNshdg Wojq 

ls¯u

 c) fiajd,dNshdg tla tla l=i,;djh ixjr®Okh lr .ekSug wjYH ue†y;aùula $ls%hdldrlula 

y∫kd .ekSu' fuh fiajd,dNshdg .egÆj iu. jvd;a M,∞hs f,i ls%hd ls¯ug wjYHjk 

l=i,;djhla" oekqu fyda Wmldrl moaO;shla úh yelsh' fuh Tnf.a Ñ;a;fõ." is;=ù,s" 

ikaksfõokh yd pr®hdj u; mokï úh hq;=h' ^ie'hq' fiajd,dNshdg .egÆj we;s ixor®Nh 

;=< M,odhS f,i fuu l=i,;d fhdod .ekSug tajd b.ekaùu fyda N+ñld rx.k wd†h ;=<ska 

rÛ olajd fmkaùu wjYH úh yelsh'& Nelson Jones 2005

wjYH;d/.egÆ ie,iqïlrK b,lal 

$ wruqKq

^†r®> ld,Sk 

flá ld,Sk& 

fiajd,dNshdf.a 

wjYH;djh$.egÆj 

yd wod,j b,lalhla 

y∫kd .ekSug Woõ 

ls¯u 

ue†y;aùï

fiajd,dNshdg ;udf.a 

b,lal <Ûd lr.ekSu 

i|yd we; ue†y;aùul 

úia;r lrkak' fuh 

l=i,;djhla ixjr®Okh" 

oekqu fyda Wmldrl 

moaO;shla úh yelsh'

iudf,dapkh yd miqúmru

fuu ;Srej fiajd,dNshd 

miqúmrï ieish ;< 

Tjqkaf.a b,lal lrd 

hdfï† w;aolsk m%.;sh" 

ndOd iy wNsfhda. ms<sn| 

iudf,dapkh ls¯u i|yd 

ld, rduqjla f,i fhdod 

.; yelsh
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wjYH;d$.egÆ ie,iqïlrK b,lal$ 

wruqKq

^†r®> ld,Sk 

flá ld,Sk& 

fiajd,dNshdf.a 

wjYH;djh$.egÆj 

yd wod,j b,lalhla 

y∫kd .ekSug Woõ 

ls¯u 

ue†y;aùï

fiajd,dNshdg ;udf.a 

b,lal <Ûd lr.ekSu 

i|yd we; ue†y;aùul 

úia;r lrkak' fuh 

l=i,;djhla ixjr®Okh" 

oekqu fyda Wmldrl 

moaO;shla úh yelsh'

iudf,dapkh yd miqúmru

fuu ;Srej fiajd,dNshd 

miqúmrï ieish ;< 

Tjqkaf.a b,lal lrd 

hdfï† w;aolsk m%.;sh" 

ndOd iy wNsfhda. ms<sn| 

iudf,dapkh ls¯u i|yd 

ld, rduqjla f,i fhdod 

.; yelsh
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gq;Fgw;WdHfSf;fhd ifE}y;

r%f Nritfs;> eyd;Gup kw;Wk; fhy;eil tsHg;G mgptpUj;jp mikr;R 

kw;Wk; kfspH tptfhu mikr;rpd;

cstsj;JizahsHfs; kw;Wk; cstsj;Jiz cjtpahsHfspd; 

cstsj;Jiz nrad;Kiwapid Kiwikahf;fy; - 2k; fl;lk;

xOq;fikg;G

Njrpa r%f mgptpUj;jp epWtdk;

r%f Nritfs;> eyd;Gup kw;Wk; fhy;eil tsHg;G mgptpUj;jp mikr;R

kfspH tptfhu mikr;R kw;Wk;

Mrpa kd;wk;

mZruid: 

rHtNjr mgptpUj;jpf;fhd If;fpa mnkupf;f epWtdk; (USAID)

[_iy 2015

The Asia Foundation
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1. ,f;ifNal;bid gad;gLj;Jk; tpjk; njhlHghf 

gq;Fgw;WdUf;F mwpKfg;gLj;Jjy;.

r%f Nritfs; mikr;R kw;Wk; kfspH tptfhu mikr;R vd;gdtw;wpd; Clhf toq;fg;gLk; 

cstsj;Jizr; Nritapd; juj;jpidAk; kw;Wk; eyidAk; mjpfupg;gjw;fhf gq;Fgw;WdHfSf;;F 

Kd;nkhopag;gl;l cstsj;Jiz nrad;Kiw my;yJ fl;likg;gpDs; cstsj;Jiz 

cj;jpNahfj;jHfSk; cstsj;Jiz cjtpahsHfSk; jkJ jpwd; kw;Wk; Mw;wy;fis 

gad;gLj;jpf;nfhs;tjw;F Njitahd topfhl;lypid ngw;Wf;nfhLg;gjw;fhf thrpg;G %yq;fs; kw;Wk; 

nraw;ghl;Lj; jhspid toq;FtjidAk; gq;Fgw;WdH ifE}ypd; Clhf vjpHghHf;fg;gLfpd;wJ. 

ghlnewp cs;slf;fkhdJ 2015k; Mz;L Muk;g fhyg;gFjpapy; cstsj;Jiz cj;jpNahfj;jHfs; 

cjtpahsHfSf;F toq;fg;gl;l 2 ehs; gapw;rpapdJk; cstsj;Jiz fl;likg;gpd; mbg;gilapYk; 

jahupf;fg;gl;Ls;sJ. ,g;gapw;rpapd; Nehf;fk; gpd;tUkhW:

1. r%f Nritfs; mikr;R kw;Wk; kfspH tptfhu mikr;rpdhy; cstsj;Jiz Nritapid 

vjpHghHf;Fk; NritehbfSf;F Nrit toq;Fk; cstsj;JizahsHfspdhy; gad;gLj;Jk; 

cstsj;Jiz nrad;Kiwapid Nkk;gLj;JjyhFk;;.

2. Nrit toq;Fk;NghJ cstsj;JizahsHfspdhy; nghJthf vjpHNehf;Fk; gpur;rpidfs; 

njhlHghd rk;gtf; fw;iffs; Clhf cstsj;Jiz nrad;Kiwapy; gbKiwfs; njhlHghd 

gapw;rpapid ngw;Wf;nfhs;sf;$bathW khjpupapid “<fd;]; jpwd;kpf;f cjtpahsH khjpup”; 

gad;gLj;Jjy;. 

 mjd; gbKiwfs;>

  a) Nritehbapd; Clhf Kd;itf;fg;gLk; gpur;rpidfis kjpg;gPL nra;jy; kw;Wk; 

Nritehbapd; mbg;gil gpur;rpidfs; kw;Wk; Njitfis kjp;g;gpLjy;.

  b) cstsj;JizahsH kw;Wk; Nritehb jkJ gpur;rpidapd; jd;ik njhlHghf rpwe;j 

njsptpid ngw;Wf;nfhs;Sk; tifapy; gpur;rpidia gFg;gha;T nra;jy ;

  c) Nritehbapd; gpujhd gpur;rpid kw;Wk; NjitfSf;F nghUj;jkhd ,ilaPLfis 

jpl;lkpLtNjhL ,yf;FfisAk; cj;jpfisAk; milahsk; fhzy;.

  d) cstsj;Jiz Nritapy; <LgLfpd;wNghJ jkJ eyDf;F Vw;glf;$ba jhf;fk; 

njhlHghfTk; jkJ Ra ghJfhg;G kw;Wk; mgptpUj;jp njhlHghd nghWg;gpid 

milahsk; fhzy;.

Fwpg;G: gq;Fgw;WdHfs; kj;jpapy; cstj;Jiz njhlHghd mwpT kw;Wk; jpwd;fis tpUj;jp 

nra;tJ ,g;gapw;rpapd; Nehf;fk; my;y. khwhf jpwd; mbg;gilahff; nfhz;l gapw;rp kw;Wk; 

njhopy;thz;ikahd jFjp vd;gtw;wpd; Clhf Njitahd mwptpid ngw;Wf;nfhz;;bUg;gjhf 

fUj;;jpy; vLj;Jf;nfhs;sg;gl;Ls;sJ. vt;thwhapDk; ,f;ifE}yhdJ cstsj;Jiz 

nrad;Kiwapd; gbKiwfis nraw;gLj;Jk;NghJ cstsj;JizahsHfsplk; fhzg;gLk; 

mwpT kw;Wk; jpwd;fis re;jHg;gjpw;Nfw;wthW gad;gLj;Jtjw;fhf cstsj;Jiz jpwd;fSld; 

njhlHghd mbg;gilj; jfty;fis toq;FfpwJ. 

,g;gapw;rp gl;liwapd; gapw;rp Kiwapay;

,j; Jupj gapw;rpnewpapd; Clhf cstsj;Jiz nrad;Kiw / fl;likg;gpid gad;gLj;jp 

gap;w;Wtpg;gjw;F Njitahd kpf tpsf;fkhf rk;gtf; fw;iffs; ,uz;bd; Clhf gq;Fgw;WdHfs; 

Kd;nfhz;L nry;yg;gLtH. ,r;rk;gtq;fs; ,uz;L mikr;Rf;fspd; cstsj;JizahsHfs; 

ifahz;l cz;ikahd rk;gtq;fis mbnahl;b fw;gpj;jy; Nehf;fj;jpw;fhf jpUj;jq;fs; 

Nkw;nfhz;L jahupf;fg;gl;Ls;sJ. jfty;fspd; ,ufrpaj;jd;ik ghJfhf;fg;gjw;fhf Nritehbapid 

milahsk; fhzf;$ba jfty;fs; ePf;fg;gl;Ls;sd.
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mikr;Rf;fspypy; cs;stHfSf;F ngUksT tuf;$bathuhd rk;gtq;fis vLj;Jf;fhl;Lk; 

tifapy; cjhuzq;fs; njupTnra;ag;gl;Ls;sd. ,it FLk;gk; njhlHghf cs;s gpur;rpidfs; 

(Nkhjy;> td;Kiw kw;Wk; njhlHGfs;) kw;Wk; gps;isfs; (rpWtH J~;gpuNahfk;> Ruz;ly; kw;Wk; 

Clfq;fs; kw;Wk; njhopy;El;g gad;ghl;bd; %yk; Vw;gLfpd;w cstpay; gpur;rpidfs; kw;Wk; 

mr;RWj;jy;fs;) vd;gtw;Wld; njhlHghd rk;gq;fs; MFk;. fhyk; tiuaWf;fg;gl;lJ vd;gjdhYk; 

cstsj;Jiz nrad;Kiwia cs;thq;Fjw;fhf (consolidate) ,it ,uz;bid khj;jpuk; 

njupTnra;ag;gl;Ls;sd. ,jd; Clhf xt;nthU tpla Ma;tpid gFg;gha;T nra;tjw;F ngUksT 

Neuj;jpid xJf;Ftjd; Clhf gq;Fgw;WdHfs; cstsj;Jiz nrad;KiwapDs; xt;nthU 

gbKiwapidAk; ek;gpf;ifAld; kw;Wk; Mw;wYld; gapw;rpapy; <LgLtJ vjpHghHf;fg;gLfpd;wJ. 
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2. cstsj;Jiz nrad;Kiwapd; gbKiwfs; 

gbKiw 1:   tuNtw;wYk; cs;thq;fSk;

 i. NjHTg; gj;jpuj;ij epug;Gjy; (Filling in screening tools) (nghUj;jkhapd;)

 ii. gjpTk; cs;thq;fSk; (Nritehbf;F Nritehb ,yf;fq;fis toq;Fjy;)

 iii. Nritehbf;fhf Nfhitapid Muk;gpj;jy;

gbKiw 2: njhopy;thz;ikahd njhlHgpid fl;bnaOg;Gjy; Rapport Building

 i. cd;dpg;ghf nrtpkLj;jy;

 ii. xj;JzHT Empathy 

 iii. Gupe;Jnfhs;Sjy; Understanding 

 iv. cwtpid fl;bnaOg;gYk; Mokhf Muha;jYk; Building relationship and exploring 

gbKiw 3: gpur;rpidia milahsk; fhzy; (kjpg;gPL)

 i.  gaDs;s tpdhf;fis Nfl;ly;

 ii.  nghUj;jkhd kjpg;gPL nra;fpd;w fUtpfs; ,Ug;gpd; mtw;iw gad;gLj;jy;

 iii.  mbg;gil gpur;rpidiaAk; Nritehbapd; NjitapidAk; milahsk; fhzy;

 iv.  Nritehbapd; gpur;rpidAld; njhlHGgl;l mtHfshy; tpUj;jp nra;Jnfhs;sg;gl Ntz;ba 

jpwid milahsk; fhzy;

 v. tsq;fs;> Mw;wy;fs; kw;Wk; Nritehbf;F fpilf;Fk; cjtpfs; Nghd;wtw;iw milahsk; 

fhzy;

 vi. ,jw;F Kd;dH gad;gLj;jpa ,ilaPLfs; kw;Wk; mtw;wpd; gpujpgyd;fs; vd;gtw;iw 

milahsk; fhzy;

gbKiw 4: gpur;rpidia gFg;gha;T nra;jy; (gpur;rpidia tbtikj;jy;)

 i.  gFg;gha;tpid mbg;gilahf itj;J>

 ii.  gpur;rpid cUthf fhuzkhf mike;j fhuzpfis milahsk; fhzy;

 iii.  gpur;rpidia epiyngwr;nra;fpd;w fhuzpfis milahsk; fhzy;

 iv.  jq;fSf;fhfTk; jq;fspd; Nritehbf;fhfTk; gpur;rpidia tpupthd Kiwapy; 

tpsq;fpf;nfhs;s vjpHghHj;jy; 

gbKiw 5: ,yf;F cUthf;fy; kw;Wk; ,ilaPL

kjpg;gPL> tbtikj;jy;> cstsj;JizahsH kw;Wk; Nritehb vDk; fhuzpfspd; mbg;gilapy; 

(,J njhlHghd Nkyjpf tpguq;fSf;F 92k; gf;fj;jpid ghHf;fTk;)

 i.  jq;fspd; ,ilaPl;bw;Fk; cjtpnra;jtjw;Fk; Njitahd ,yf;F/Nehf;fq;fis milahsk; 

fhzy;. mjw;F Nritehbapd; jpwd; mgptpUj;jp vd;gJk; cs;slq;Fk;. cjh. Nritehb 

xUtH “vdf;F… cld; cs;s cwtpid tpUj;jp nra;Jnfhs;tJ mtrpak;”. my;yJ 

“vdf;F vdJ Nfhgj;jpid gaj;jpid rpwe;jKiwapy; Kfhikj;Jtg;gLj;jpf;nfhs;tjw;F 

fw;wy; mtrpakhdjhFk;”. my;yJ “ehd; ,e;j epiyapy; ,Ug;gjw;F tpUg;gkpy;iy. 
vdf;F mjid khw;w Ntz;Lk;”. vdf; $wpdhy; Nritehb Nkw;Fwpj;j ,yf;fpid 
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Nehf;fp nry;tjw;F jhk; mgptpUj;jp nra;Jnfhs;s Ntz;ba jkJ jpwd;fis milahsk; 

fhzy;. 

 ii.  Nritehbapd; ,t;tpyf;FfSf;Nfw;g nghUj;jkhd ,ilaPLfis jpl;lkpLjy; 

 iii.  tsq;fs;> jpwd;fs; kw;Wk; nraw;jpwd;kpf;f kw;Wk; re;jHg;gj;jpw;Nfw;wthW xd;Wf;F 

Nkw;gl;l khw;W topfis milahsk; fhzy;.

 iv.  jq;fspd; Nritehbf;F nghUj;jkhd ,ilaPl;bid njupTnra;tjw;F cjTjy;

 v.  Nritehbf;F ,ilaPl;bid nraw;gLj;j cjTjy; 

 vi.  Vida NritfSf;F rpghupR nra;af;$ba gFjpfis milahsk; fhzy; 

gbKiw 6: kPsha;T>gpd;njhlHjy; kw;Wk; KbTWj;jy; 

kjpg;gPL> tbtikj;jy; kw;Wk; Nritehbapd; ,yf;F vd;gtw;iw mbg;gilahff;nfhz;L>

 i. ,ilaPl;bid eilKiwg;gLj;Jk;NghJ Nritehbapd; Kd;Ndw;wj;jpis kPsha;T 

nra;aTk;.

 ii. ,ilaPl;bid epiyahf itj;Jf;nfhs;tjw;F Nritehbf;F Njithahd xj;Jiog;G 

kw;Wk; jpwd;fis kPsha;Tnra;jy;.

 iii. ,ilaPl;bid Nkw;nfhs;Sk;NghJ Nritehb vjpHnfhs;Sk; rthy;fis ntw;wpnfhs;s 

Njitahd topfhl;liy toq;Fjy;.

 iv.  rpghupRnra;jy; my;yJ gpd;njhlHjYf;F Njitg;glf;$ba epiyikfs;; kw;Wk; 

gpur;rpidfis milahsk; fhzy;. 

 v.  njhlHr;rpahf toq;f Njitg;gLfpd;w xj;Jiog;Gf;fis jPHkhdpj;jy;.

 vi. ,yf;Ffs; milag;gl;lhy; KbTWj;jy;fis fye;JiuahlTk;.
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3. Ra gzpapid kjpj;jYk; - Raj;jpd; ngWkjpAk; 

tpla Ma;Tld; nraw;gLk;NghJ gq;Fgw;WdHfs; ngw;Wf;nfhz;l kdntOr;rprhH mDgtq;fs; kPJ 

ftdk; nrYj;Jtjd; Clhf ,t;tkHtpid Muk;gpf;fyhk;. jkJ kdntOr;rpf;fhd fhuzq;fis 

milahsk; fhz;gjw;Fk;> mt;thwhd re;jHg;gq;fspy; mtHfs; vt;thW nraw;gl;lhHfs;> mj;jifa 

kdntOr;rpkpFe;j re;jHg;gq;fis rkhspg;gjw;F vj;jifa jpwd;fs; mtHfSf;F Njit vd;gJ 

njhlHghf Muhayhk;. 

Ra guhkupg;G vd;gJ jkJ gzpapid kjpj;jthW jk;ikAk; guhkupj;Jf;nfhs;tjhFk;. ,J 

cstsj;Jizahsuplk; fhzg;gLk;  kpfTk; Kf;fpakhd jdpg;gll kw;Wk; njhopy;thz;ikahd 

nghWg;ghFk;. ngUk;ghyhd cstsj;JizahsHfs; jkJ Nritehbf;F jkJ jpwd;fis tpUj;jp 

nra;Jnfhs;SkhW MNyhrid toq;FtJld; mjid jkJ nrhe;j tho;f;iff;F gad;gLj;jpf;nfhs;s 

jtwptpLfpd;wdH. cstsj;Jiz njhopy;thz;ikahdJ xj;JzHT kw;Wk; njspT vd;gjw;F 

mOj;jk; nfhLf;fpd;wJ. vdNt Nritehbapd; neUf;fPlhd mDgtq;fs; gytw;Wf;F cstsj;Jiz 

mkHTfspy; xj;JzHT nrtpkLj;jy; fhuzkhf mJ cstsj;Jizahsupd; thof;iff;F 

mOj;jj;jpid toq;Fk;. mjdhy; Ra guhkupg;G njhlHghd tpsf;fj;Jld; nraw;gLk;NghJ rpwe;j 

nghwpKiwapid xOq;F nra;Jnfhs;tJ cstsj;JizahsUf;F mj;jpahtrpakhdJ. 

jkJ eyid ghJfhf;f jtWk; cstsj;JizahsH gbg;gbahf Nritehbapd; Njitia 

epiwNtw;w Kbahj jpwdw;w xU njhopy;thz;ikahsuhf khWthH.  ,J NritehbapidAk;> 

cstsj;JizahsiuAk; cstsj;Jiz njhopy;thz;ikapidAk; $l fhyg;Nghf;fpy; ghjpg;gjhf 

mikAk;. vdNt Ra guhkupg;G vd;gJ njhopy;thz;ikahd cstsj;Jizapy; kpf Kf;fpakhd 

jdpg;gl;l kw;Wk; njhopy;thz;ikahd nghWg;Gf;fspy; xd;whf mOj;jpf; $wg;gLfpd;wJ. 

Reflective journal xd;iw gad;gLj;jptUtJk; mjid gad;gLj;jp RaguPl;rak; nra;JghHg;gJk; 

Kf;fpakhdJ. ,jd; %yk; (clypay; my;yJ csk;rhH) neUf;fPl;bd; mwpFwpfis Kd;$l;bNa 

milahsk;fhz cjtpahf mikAk;. 

ez;gHfspd; cstsj;Jiz my;yJ mj;jifa FOtpd; xj;Jiog;gpid ngw;Wf;nfhs;Sjy; vd;gJ 

Ra guhkupg;gpd; kw;WnkhU gFjpahFk;. ,J ,U fpoikfSf;F my;yJ khjk; xUKiwahtJ 

njhlHe;J re;jpf;Fk; cstsj;JizahsHfs; 4 my;yJ 6 NgUld; (rf cstsj;JizahsHfs;) 

NrHe;J Nkw;nfhs;sg;gLk;. 

,j; njhopy;thz;ikahdJ cstsj;Jizahsupd; njhlHr;rpahd njhopy;thz;ikahd 

mgptpUj;jpapYk; Ra guhkupg;gpYk; xU gFjpahf khjhe;j jpl;lj;jpw;Nfw;g Nkw;nfhs;s 

KbAk;. ,t;tkHTfspy; midtUk; jhk; vjpHNehf;fpa mbg;gil gpur;rpidia (fl;lhak; 

gpur;rpidahf ,Uf;fNtz;bajpy;iy) Fwpg;gpl;Lf;fhl;bathWk; mit NtW cstsj;Jiz 

njhopy;thz;ikahsHfSld; gfpHe;Jnfhz;Lk; kjpg;gPL nra;J tpkHrpj;jthWk; Nkw;nfhs;sg;gLk;. 

FOthdJ ahjhapDk; topfhl;liy gpd;gw;wp xU fl;likg;gpw;Fs; ,Ue;J nraw;gLtjid 

cWjpnra;Jnfhs;tjw;fhf ,t;tkHTfspy; trjpaspg;gjw;F xUtiu epakpj;Jf;nfhs;tJ rpwe;jJ. 

fye;Jiuahba gpur;rpidfs; njhlHghf %iyr;ryit nra;J> tpdhntOg;gp; fye;JiuahlTk;. 

,t;thW ez;gHfspd; xj;Jiog;gpid ngWtjd; Nehf;fk; ‘ghJfhg;G> ,ufrpakhd kw;Wk; 

Mjuthd #oiy cUthf;fpf;nfhs;tJ vd;gNj jtpu mJ xOf;fkhf nraw;gLtjw;F my;yJ 

Nfs;tpNfl;gjw;fhf nraw;gLfpd;w FO ,y;iy vd;gjid Gupe;Jnfhs;s Ntz;Lk;. FOtpw;F 

ntspapy; mtHfspd; gjtp kw;Wk; NtW epiyfs; njhlHghf fUj;jpw;nfhs;shJ FOtpYs;s xt;nthU 

egiuAk; xNu juj;jpy; itj;J ghHf;fg;gLjy; Ntz;Lk;. gzpGupAk; ,lj;jpd; nraw;ghLfs; kw;Wk; 

FOtpd; Nehf;fq;fs; NtWgl;L mikAk; re;jHg;gq;fspd;NghJ mt;thW gpur;rpid Vw;glhjthwhd 

ez;gHfis FOtpy; cs;slf;fpf;nfhs;s Kaw;rpf;fyhk;. 

Nkw;Fwpj;jit jtpu jdpahH rpfpr;ir kw;Wk;/my;yJ rpfpr;ir Nkw;ghHit vd;gJ Ra 

guhkupg;G kw;Wk; cstsj;JizahsH eydpd; kw;WnkhU gFjpahFk;. njhopy;thz;ikahsHfs; 

vd;wtifapy; Nkw;ghHit nra;tJ my;yJ ngw;Wf;nfhs;tJ rthyhf mikayhk;. ,j;jifa 
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mkHTfs; mgptpUj;jpf;fhf ngwg;gLk; re;jHg;gkhf fUJtJ gpuNahrdkhf miktNjhL mjD}lhf 

cststsj;JizahsUf;F Nritehbapd; fz;Nzl;lj;jpy; mtupd; czHtpid Gupe;Jnfhz;L 

jhk; vjpHNehf;Fk; rthy;fs; njhlHghf NgRtjw;F tha;g;G fpilf;Fk;. 

NkNy Fwpg;gpl;lit jtpw cstsj;JizahsH jdpg;gl;l kw;Wk; njhopy;thz;ikahd eyd; 

kw;Wk; Ra guhkupg;gpy; ,d;Dk; Kf;fpakhd mk;rq;fs; fhzg;gLfpd;wd. njhopy; kw;Wk; jdpg;gl;l 

tho;f;ifia rkkhf nfhz;L elhj;Jjy;> Xa;TNeu nraw;ghLfspy; <LgLjy;> jkJ md;whl 

toikahd nraw;ghLfspypUe;J Xa;ntLj;jy;> njhlHr;rpahd clw;gapw;rp> rpwe;j czT gof;fk;> 

NeHkiwahd ehNsL> njhopy;thz;ikf;F Njitahd mwptpid GJg;gpj;Jf;nfhs;sy; vd;gd 

mj;jifa Kf;fpakhd mq;fq;fshFk;. ,q;F gq;Fgw;WdHfs; tho;f;ifr; rf;fuk; - rkepiyia 

NjLjy; vDk; fl;likg;gpd; jkJ nrhe;j tho;f;ifia kjpg;gPL nra;tjw;fhf gad;gLj;JtH.

,g;gapw;rpnewpapy; gapw;rpngWgtHfs;; rk;gtf;fw;ifapd; jhf;fj;jpid mbg;gilahff;nfhz;L 

,t;tkHtpid Muk;gpf;fKbAk;. 

Ra kdntOr;rpfis milahsk; fhz;jy; kw;Wk; Gupe;Jnfhs;Sjy; vd;gd ,ilaPl;bid 

Kfhikj;Jtg;gLj;jpf;nfhs;s cjTtNjhL Nritehbapd; eyd; kw;Wk; tpUj;jpf;F vJ rpwe;jJ 

vd;gjw;F khwhf cstsj;Jizahsupd; kdntOr;rpf;Nfw;g vt;thW ,ilaPL nra;ayhk; 

vd;gjid Gupe;Jnfhs;s cjTk;. ,q;F ,r;NritehbAld; nraw;gLk;NghJ kw;Wk; ,ilaPl;bid 

jpl;lkpLk;NghJ jkf;F Vw;glf;$banjd epidf;fpd;w kdntOr;rpfis gl;bay;gLj;j 

gq;Fgw;WdHfis miof;fyhk;.
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4. <fdpd; jpwd;kpf;f cjtpahsu; khjpup                               

khjpupapy; ,izf;fg;gl;Ls;s thrpg;Gf;fis gapw;Wtpg;ghsHfs; thrpj;jy; Ntz;Lk;. 

,t;thrpg;gpD}lhf Nkw;Fwpj;j khjpupia ed;whf Gupe;Jnfhs;tjw;Fk; tpsf;fkspg;gjw;FkhFk;. 

gapw;;;Wtpg;ghsHfspdhy; thrpg;Gf;fspd; rhuhk;rj;jpid toq;Ftjw;fhf ,t;tkHtpid gad;gLj;jf; 

$lhJ. ,t;tkHtpd;%yk; cstsj;Jiz nrad;KiwapD}lhf <fdpd; jpwd;kpf;f cjtpahsu; 

khjpupapid gad;gLj;Jtjw;fhf gbg;gbahf topfhl;lg;gLk;;. cz;ikahf ,k; 3 gbKiwfs; 

njhlHghf tpsq;fpf;nfhs;tjw;F gy;NtW mkHTfs; Njitg;gLk;.  

<fdpd; jpwd;kpf;f cjtpahsu; khjpupapd; gbKiwfs; 3 gpd;tUkhW. xt;nthU gbKiwapdJk; 

,yf;F milag;gLk;NghJ jkJ Nritehbapid ,g;gbKiwfs; 3d; Clhf nghUj;jkhd 

Neuj;jpw;Nfw;g efHj;jpr;nry;y cstsj;Jizahsu; Kaw;rpg;ghH;. nry;yNtz;ba Ntfk; kw;Wk; 

Kd;Ndw;wk; njhlHghf Nritehbapdhy; jPHkhdpf;fg;gLk;. 

cU 1: <fdpd;jpwd;kpf;f cjtpahsu; khjpup

xt;nthU gbKiwAk; Nehf;fKk; Mokhf fPNo mwpKfg;gLj;jg;gl;Ls;sJ.

 

cU 2: <fdpd; 4 gpujhd gpur;rpid Kfhikj;Jtg;gLj;Jk; tpdhf;fs;

gbKiw 1: jw;Nghija epiy - Nritehbfspd; gpur;rpidfis $WjYk; mtw;iw   

mtHfshfNt Muha cjTjYk;.

 i. gpur;rpidf;Fupa epiy: Nritehb jkJ gpur;rpidia $w cjTjy; (“vdJ tho;f;ifapYs;s 

gpujhd gpur;rpid vdfUJtJ ahJ?” vdJ gpujhd gpur;rpidfs; ahJ?”

jw;NghJs;s 

epiy

jw;NghJs;s 

epiy

jw;NghJs;s 
epiy

(Way forward)

mjid ehd; vt;thW nra;tJ

(Egan 2014,p.221)

gpur;rpid: 

vzJ 

vjph;ghh;g;Gk; 

gad;gLj;jhj 

re;jh;g;gq;fs; 

gpujpgyd;: 

rpwe;j 

vjph;fhyj;jpw;F 

vd;d 

nraayhk; 

jpl;lk;: 

gpur;rpid 

kpfr; rpwe;j 

vjph;fhyj;jpw;F 

vd;d 

nraayhk; 

 gbKiw 1 gbKiw 2 gbKiw 3

 jw;Nghija epiy kpfTk; tpUg;gkhd Kd;Ndhf;fpa ghij 

 vd;d  epiy vdf;F vdf;F Ntz;baij 

 eilngWfpwJ? vd;d Njit ngWtJ vt;thW
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 ii.  Gjpa Nehf;F: jkJ fijapid NkYk; gaDs;sjhf kPs tbtikj;Jf;nfhs;tjw;F 

cjtf;$ba Nehf;fpid fl;bnaOg;Gtjw;F Nritehbf;F cjTjy; (neUf;fkhf ,Ue;J 

ghHf;Fk;NghJ vdJ tho;f;ifapy; vd;d ele;Jnfhz;bUf;fpd;wJ? vdJ gpur;rpidapid 

ifahs;tjw;F vg;Gjpa Nehf;Ffs; vdf;F cjTk;?

  iii. gzpGuptjw;F Njitahd gpujhd gpur;rpidfis milahsk; fhz;jy;: khw;wk; xd;wpid 

Vw;gLj;Jfpd;w gpur;rpidfs; njhlHghf nraw;gLtjw;F Nritehbf;F cjTjy;. (vJ 

njhlHghf ehd; Ntiynra;a Ntz;Lk;? vg;gpur;rpidia rpwe;j Kiwapy; ifahs;tjd; 

%yk; cz;ikahd khw;wj;jpid vdJ tho;f;ifapy; Vw;gLj;j KbAk;?)

gbKiw 2: kpfTk; tpUg;gkhd epiy - gpur;rpidfis milahsk; fhz 

Nritehbf;F cjTjy;  cj;jpfis Kfhikj;Jtg;gLj;jYk; ,yf;Ffis 

tbtikj;jYk;.

 i.  rhj;jpag;ghL: kpfr;rpwe;j tho;f;iff;fhd rhj;jpag;ghLfis Muha;tjw;F jkJ fw;gidia 

gad;gLj;Jtjw;F Nritehbf;F cjTjy;.

 ii.  ,yf;F kw;Wk; ntspaPLfs;: Kjyhk; gbKiwapy; milahsk; fhzg;gl;l gpujhd 

gpur;rpidf;fhd kw;Wk; gad;gLj;jg;glhj re;jHg;gq;fSf;F jPHtpid ngw;Wf;nfhLf;Fk; 

cz;ikahd kw;Wk; rthy;kpf;f ,yf;Ffis njupTnra;tjw;Fk; Nritehbf;F cjTjy;. 

(vdf;F cz;ikahf vJ Njitahf cs;sJ? vdf;F rpwe;j jPHT vd;d?) 

 iii.  mHg;gzpg;G: Nritehbfspd; epfo;r;rpepuiy khw;Wtjw;F mHg;gzpg;gjw;F Njitahd 

Cf;fg;gLj;jy;fis NjLtjw;F cjTjy;. (ehd; vd;d nra;a tpUg;gk;? ehd; vjpHghHf;fFk; 

gpujpgyd;fis mile;Jnfhs;tjw;F ehd; nra;aNtz;ba KjyPL vd;d?)

gbKiw 3: Kd;Ndhf;fpa ghij - ,yf;fpid mile;Jnfhs;tjw;F jpl;lk; kw;Wk; 

cj;jpfis  jahupj;Jf;nfhs;s Nritehbf;F cjTjy;

 i.  rhj;jpakhd cj;jpfs;: ,yf;fpid mile;Jnfhs;tjw;fhd rhj;jpakhd topKiwapid 

kPsha;Tnra;tjw;F Nritehbf;F cjtTk;. (vdJ ,yf;fpw;fhd rhj;jpakhd topKiwfs; 

ahit?”“vj;jifa nraw;ghLfs; vdf;F Njitahdtw;iw mile;Jnfhs;s cjTk;? “ehd; 
vt;thW Kd;Ndhf;fp nry;tJ?”)

 ii.  kpfg;nghUj;jkhd cj;jpfs;: jkJ tsq;fSf;F kpfTk; cfe;jKiwapy; nghUe;Jk; cj;jpfis 

njupTnra;a Nritehbf;F cjTjy;. 

 iii.  ,yf;fpid mile;Jnfhs;tjw;fhd jpl;lk;: nghUj;jkhd jpl;lj;jpw;fhf njupTnra;j 

cj;jpfis xd;whf NrHj;njLg;gjw;F Nritehbf;F cjtTk;. (“ehd; vt;thW vdJ 

cj;jpfis xOq;Fnra;Jnfhs;tJ> ehd; Kjypy; vd;d nra;tJ> ,uz;lhtJ> %d;whtJ?”)

      (Egan, 2014, p 222 -223)

cz;ikahd tho;f;ifapy; ,e;j cjTk; nrad;KiwahdJ ,k;Kiwapd;gbNa elf;fhJ tplyhk;. 

vt;thwhapDk; jkJ Nritehbf;F mtuJ ,yf;fpid mile;Jnfhs;tjw;F cjTk;NghJ 

cstsj;Jizahsupdhy; milahsk; fhzg;glNtz;ba gpujhd gbKiwfs; ,e;j cjTk; 

khjpupapy; fhl;lg;gl;Ls;sJ. cstsj;JizahsHfs; jkJ gzpapid Nkw;nfhs;Sk;NghJ 

,g;gbKiwfs; njhlHghf msTf;fjpfk; EZf;fkhf ftdk; nrYj;jj; Njitapy;iy vd;whYk; 

jkJ NritehbAld; ,g;gbKiwfis Muha;e;J ghHf;fyhk;. 
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 (Egan 2010, p.81)

cU 3: ,ilj;njhlHG gbKiwfs; kw;Wk; gbepiyfis fhl;Lk; cjTk; khjpup

 

<fdpd; jpwd;kpf;f cjtpahsu; khjpupapid tpla Ma;T 1y; gpuNahfpj;jy;  

q;Fgw;WdHfs; cstsj;Jiz nrad;Kiwapd; midj;J gbKiwfisAk; thrpj;jy; Ntz;Lk;. 

(mJTk; ifNal;by; cs;slf;fg;gl;Ls;sJ.) ,J Kbe;jTld; ,g;gapw;rpapy; 3> 4 kw;Wk; 5k; 

gbKiwfspy; gpuNahfpj;J ghHg;gjidNa gpujhdkhf vjpHghHf;fg;gLfpd;;wJ vdf; $wTk;. 

gq;Fgw;WdHfs; <fdpd; jpwd;kpf;f cjtpahsu; khjpupapid gad;gLj;jp tpla Ma;tpid gFg;gha;T 

nra;J ghHg;gjw;fhf nraw;ghl;Lj;jhspid gad;gLj;jTk;. 

xt;nthU FOTk; tpla Ma;T njhlHghf fye;JiuahLtJld; toq;fg;gl;Ls;s nraw;ghl;Lj;jhspid 

gad;gLj;jp <fdpd; khjpupapd; xt;nthU gbKiwf;Fk; nghUj;jkhd jfty;fis milahsk; 

fhz;gH.

 a) Nritehbapd; my;yJ FLk;gj;jpd; jw;Nghija epiy

 b) Nritehb my;yJ FLk;gj;jpdUf;F kpf tpUg;gkhd epiy vJ?

 c) vjpHfhy eltbf;iffis fl;likg;gjw;F Kd;itf;fg;gl;l fUj;Jf;fs; (nraw;jpl;lk; my;yJ 

,ilaPl;Lj; jpl;lk;)

xt;nthU gbKiwapYk; cg gbKiwfspy; fye;Jiuahly;fis trjpg;gLj;Jtjw;fhf Nfl;ff;$ba 

gaDs;s tpdhf;fis <fdpd; khjpupf;fhd nraw;ghl;Lj;jhspy; ,Wjp epuypy; mtHfs; tbtikg;gH.

Kd;ida gapw;rpgl;liwapd; %yk; ngwg;gl;l gFg;gha;T kw;Wk; tbtikj;jy; jpwd;fis 

gpuNahfpj;Jg;ghHg;gjw;F gq;Fgw;WdHfis Cf;Ftpj;jy; Ntz;Lk;. (rpye;jp tiuglk;> 

ngWjy; ,oj;jy; ml;ltid> 4 P gFg;gha;T Kiw vd;gd). tpla Ma;tpypUe;J jfty;fis 

xOq;Fnra;Jnfhs;tjw;F kpfg; nghUj;jkhd fUtpfis njupTnra;a mtHfis Cf;Ftpf;fTk;. 

Fwpg;ghf tpLgl;l my;y NrHj;Jf;nfhs;sg;glhj jfty;fs; vdpDk; NritehbAld; gzpGupaj; 

Njitahd jfty;fs; njhlHghf tpsq;fpf;nfhs;tjw;F Cf;Ftpf;fTk;.

gbKiw 1

jw;Nghija epiy

gbKiw 2

kpfTk; tpUg;gkhd 

epiy 

vdf;F vd;d 

Njit

gbKiw 3 

Kd;Ndhf;fpa ghij

vdf;F Ntz;baij 

ngWtJ vt;thW

fij

Gjpa Nehf;F

tpOkpaq;fs;

rhj;jpaf;$W

epfo;r;rp epuiy 

khw;Wjy;

mH;g;gzpg;G

rhj;jpakhd 

cj;jpfs;

kpfg; nghUj;jkhd 

cj;jpfs;

jpl;lk;

ehd; mjid vt;thW rhj;jpakhf;FtJ
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,ilaPl;Lj; (rpfpr;ir) jpl;lj;jpid jahupj;jy;.

<fdpd; jpwd;kpf;f cjtpahsH khjpupapy; ,yf;fpid jahupj;J jiyaPl;Lj;jpl;l nraw;ghl;Lj;jhSld; 

,izf;fTk;. <fd; khjpupapd; xt;nthU gbKiwAk; ,ilaPl;L jpl;l epuy; xd;Wld; vt;thW 

nghUe;Jfpd;wJ vd;gjid tpsq;fpf;nfhs;sTk;. 

gbKiw 1 – gpur;rpidfs; Njitfis milahsk; fhzy;

gbKiw 2 – ,yf;F jahupj;jy; 

gbKiw 3 – Njitfs;> gpur;rpidfSf;fhd ,ilaPl;L cghaq;fis milahsk;fhzy;

kPsha;Tk; gpd;njhlHjYk; Nritehb mkHTfSf;F ,ilapy; nra;a Ntz;Lk; vd;gjidAk; 

tPl;L Ntiyia (Home Work) Fwpg;gpLfpwJ. mJ Nritehb/cstsj;JizahsUf;F mLj;j 

mkHtpd; Nehf;fj;jpid njspTgLj;Jk;. 
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4. FLk;gk; njhlHghf trjpg;gLj;Jtjw;fhd ,ilaPl;L 

El;gKiw 

xt;nthU ehSk; fye;JiuahLk; tpla Ma;Tfis mbg;gilahff; nfhz;L> ,t;tkh;tpy; 

FLk;gq;fSld; gzpGupAk;NghJ Njitg;gLfpd;w ,uz;L El;gKiwfs; ,g;gFjpapy; 

cs;slf;fg;gl;Ls;sd. ,jid Fwpj;j FLk;g mkHtpd;NghJ gq;Fgw;WdHfspdhy; gad;gLj;j 

KbAk;.

 a) FLk;g njhlHghly; kw;Wk; FLk;g tiuglj;jpw;fhd FwpaPLfis gad;gLj;jp cwTKiw 

tbtq;fis tiuglkhf;Fjy;

 b) FLk;gj;jtH kw;Wk; Nritehb Mfpa ,UtUf;Fkhd Gjpa Nehf;Ffis milahsk; 

fhz;gjw;F Row;rp tpdhf;fis gad;gLj;Jjy;

El;gKiw 1: tk;rhtop FLk;g tiuglk; Genograms 

Nehf;fk;: ,J xU FLk;g tiuglkhFk;. ,J FLk;g kuk; NghyNt FLk;g fl;likg;G njhlHghf 

jfty;fis toq;Fk;. NkYk; mit cwTKiw> njhlHghly; kw;Wk; 3 jiyKiw tiuahd 

FLk;gq;fs; kPJ jhf;fj;jpid Vw;gLj;jf;$ba njhlHghly; kw;Wk; fhuzpfs; njhlHghf 

tpsf;fkspf;Fk;. NkYk; ,it neUq;fpajd;ik (Intimacy) my;yJ Kuz;ghL> neUf;fPlhd 

epiy vd;gtw;wpw;F gjpy;tpid fhl;Ltjw;F gofpapUf;Fk; tpjj;jpid Nritehbfs; Fwpg;ghf 

jk;gjpapdH tpsq;fpf;nfhs;tjw;F ,f;fUtp gaDs;sjhFk;. 

Kiwapay;:

FLk;g njhlHghliy Gupe;Jnfhs;tjd; Clhf FLk;gj;jpid Gupe;Jnfhs;tjd; xU gFjp 

epiwNtw;wg;gl;Ls;sJ. FLk;g njhlHghlyhdJ FLk;g cwTfis tbtikg;gJld;; FLk;g 

cwTfshy; tbtikf;fg;gLfpd;wJ. cjhuzk;: jk;iktpl taJ mjpfkhd cld;gpwg;Gf;fisf; 

nfhz;l xU gps;is jkJ ez;gHfs; kj;jpapy;; gof;fkw;w fhjy;> njhopy; GupAk; ,lk;> gy;fiyf;fofk; 

nry;yy; Nghd;wd njhlHghf fijf;f fw;Wf;nfhs;fpd;wJ. tk;rhtop FLk;g tiuglk; njhlHghf 

fw;Wf;nfhs;Sk; NghJ ,t;tpdhtpid kdjpy; itj;Jf;nfhs;s Ntz;Lk;. “,J vt;thW FLk;g 
cwTKiwapid ghjpf;Fk;?”

Image source: http://en.wikipedia.org/wiki/Genogram
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nghJthf gad;gLj;jg;gLk; cwTKiw FwpaPLfs; Commonly used Relationship 
Symbols 

Image source: http://www.genopro.com/genogram/family-relationships/

cwTKiwapy; fhzg;gLk; kdntOr;rpfis tpsf;Fk; FwpaPLfs; 

Symbols to Depict Emotions within Relationships

ImagE sourcE: http://www.gEnopro.com/gEnogram/EmotIonal-rElatIonshIps/

nraw;ghL: jq;fspd; FLk;g tiuglj;jpid tiuaTk; : 
jq;fsp;d; FLk;g tiuglj;jpid gad;gLj;jp jq;fspd; FL;k;g Kiwikf;F nrhe;jkhf ,Ug;gjdhy; 

ePq;fs; tsHj;Jf;nfhz;l my;yJ cs;thq;fpf;nfhz;l cwTKiw Kiwikfs; my;yJ njhlHghly; 

Kiwfs; my;yJ elj;ijfis jq;fspd; Ra tk;rhtop FLk;g tiuglj;ij gad;gLj;jp milahsk; 

fhz KbAkh?

my;yJ 

ePq;fs; fye;JiuahLk; tplaMa;tpid itj;J tk;rhtsp FLk;g tiglj;jpid jahupf;fTk;. 

Casual relationship or 
dating (short-term)

Engagement Marriage

Casual relationship and 
separation 

Legal separation Divorce 

Widowed Cohabitation Cohabitation and 
separation 

Nomal/Plain Close-Hostile Distant/Poor

Best Friend/Very Close Friendship/Close Fused 

Cutoff/Estranged Discord/Conflict Distrust 

Abuse Hostile Hate 

Violence Sexual Abuse 



FORMALISING COUNSELLING PROCESSES Participant Handbook  79

5. tpla Ma;T

tpla Ma;T 1

24 taJila yf;~pf;fh fh.ngh.j. rhjhuz juk; rpj;jpailahj njhopy; VJk; Gupahj 

jpUkzkhfhjts;. mts; jkJ ngw;NwhUld; tho;e;JtUfpwhs;. gy jlitfs; jw;nfhiyKaw;rpapy; 

<Lgl;Ls;sJld; kdr;NrhHTf;fhd rpfpr;irAk; ngw;W tUfpwhs;. mts; jw;NghJ khtl;l 

itj;jparhiyapd; kdey gpuptpdhy; cstsj;Jizf;fhf rpghupR nra;ag;gl;Ls;shs;.

mtsJ je;ij kJTf;F fLikahf mbikg;gl;Ls;sJld; njhlHr;rpahf kidtp kf;fis 

mbj;J Jd;GWj;jptUfpd;whH. mtH tPl;bw;F guhkupg;Gr; nryTfs; nfhLg;gJkpy;iy. yf;rpfhtpd; 

jha; tPL tPlhf nrd;W Ntiy nra;J fpilf;Fk; gzj;jpypUe;Nj jkJ FLk;g nryTfis 

rkhspj;JtUfpwhs;. mtspd; ciog;gpypUe;Nj yf;rpf;fhtpd; ,isa rNfhjudJ gbg;Gr; 

nryitAk; ftdpj;J tUfpd;whs;. yf;rpf;fhTf;F ,U %j;j rNfhjuHfSk; cs;sdH. mtHfs; 

,UtUk; jpUkzk; Kbj;jtHfs;. mtHfspy; xUtH FLk;gj;Jld; yf;rpfhftpd; tPl;bNyNa 

tho;e;JtUfpd;wdH. 

yf;rpf;fh mtspd; %j;j rNfhjuu; xUtupd; jpUkzk; Kbj;j ez;gH xUtUld; ghypay; 

njhlHgpid itj;jpUe;jJld; fz;zpj;jd;ikia ,oe;Js;shs;. ,jid yf;rpf;fhtpd; neUq;fpa 

ez;gp xUtuplk; njuptpj;jpUf;fpwhs;. me;ez;gp mjid yf;rpf;fhtpd; jhAlDk; mz;zpAlDk; 

gfpH;e;Jnfhz;Ls;shs;. ,jw;F Kd;dH xU re;jHg;gj;jpy; yf;rpf;fhtpd; ,;uz;lhtJ rNfhjuH jpUkzk; 

Kbf;f Kd;dH tPl;by; ahUk; ,y;yhj re;jHg;gj;jpy; yf;rpf;fhit ghypay; J~;gpuNahfk; nra;a 

Kaw;rpnra;jpUf;fpwhd;. yf;rpf;fhtpid tPl;by; jdpahf itf;f tpUk;ghj jha; yf;rpf;fhitAk; 

jd;idg;Nghy tPL tPlhf nrd;W Ntiy nra;a mZg;g Kaw;rp nra;Jte;jpUf;fpwhH. ,t;thW 

jha; tPl;L Ntiyfis nra;a mOj;jk; nfhLg;gJk; xU tifapy; mtis Jd;GWj;Jtjhf 

mike;Js;sJ. 

,NjNtis mtsJ tPl;lhH mtis jpUkzk; Kbf;FkhW tw;GWj;Jfpd;wdH. vd;whYk; jdJ 

epiy fhuzkhf jpUkzk; Kbj;jhy; mJ NkYk; gpur;rpidfis cUthf;fyhk; vd mtSf;F 

njupAk;. mt;thNw mtsJ Kd;ida njhlHG kw;Wk; gy;NtW Mz;fspd; J~;gpuNahf Kaw;rpfs; 

fhuzkhf jpUkzk; njhlHghd gak; mtsplk; fhzg;gl;lJ.  

tpla Ma;T 2

ngw;NwhUf;fhf ePq;fs; elj;jpa tpopg;GdHT epfo;r;rpapy; fye;Jnfhz;l kJrpdp> 14 taJila 10k; 

Mz;by; fy;tpfw;Fk; mtsJ kfshd Fkhupia cq;fsplk; mioj;J tUfpd;whs;. 

Fkhupapd; jha; $wpagb Fkhup fle;j 3 khjq;fSf;F Kd;dH njhlHrpahf ,Ue;JtUk; 

tapw;Wtyp njhlHghf jhaplk; Kiwapl;bUf;fpwhs;. rpy fhyq;fspd; gpd;dH> tapw;Wtyp fhuzkhf 

kaf;fKWtJld; neQ;Rtyp njhlHghfTk; Kiwapl;Ls;shs;. itj;jpa mwpf;iffs; cly;uPjpahf 

ve;jtpj gpur;rpidAk; ,y;iy vd;gjhf Fwpg;gpLfpwJ. jw;NghJ mtis Mgj;jpy; tPo;j;Jfpd;w 

rpy elj;ijfspy; <LgLtNjhL mjdhy; FLk;gj;jpdH ngUksT ghjpf;fg;gl;Ls;sdH. 

mk;khtpd; fUj;Jg;gb fle;j xU tUlkhf mtsJ elj;ij fhuzkhf ghjpf;fg;gl;Ls;sJld; 

mjdhy; mtis NtW ghlrhiyf;F khw;wNtz;ba #o;epiyAk; Vw;gl;lJ. 

MrpupaH xUtupd; 1000 &gh gzk; Fkhupaplk; ,Ue;J fz;nlLf;fg;gl;ljhf mjpgH ngw;NwhUf;F 

mwptpj;jNghNj Kjd;Kjypy; ,g;gpur;rpid njhlHghf ngw;NwhH mwpe;Jnfhz;ldH. mt;thNw 

ghlrhiy Neuq;fspy; ifalf;fnjhiyNgrp gad;gLj;JtjhfTk; mwpate;jJs;sJld; mJ 

ngw;Nwhuhy; thq;fpf;nfhLf;fg;gltpy;iy vd ngw;NwhH Fwpg;gpLfpd;wdH. 

,r;rk;gtq;fis njhlHe;J Fkhupapd; jha;> Neuk; gpe;jp epj;jpiuf;F nry;Yjy; Nghd;w mtsplk; 

Kd;dH fhzg;glhj gy elj;ijfis mtjhdpf;fj; njhlq;fpaJld; jhapd; gzg;igapypUe;J 
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gzk; fhzhky; NghtjidAk; mtjhdpj;jhH. ,jw;F Kd;dH jhk; jkJ Ntiyj;jsj;jpy; 

gzj;jpid tpl;Ltpl;L te;jjhfNt vz;zpapUe;jhH. ngw;NwhH ifalf;fj; njhiyNgrpfis 

vLj;Jf;nfhz;lhYk; $l njhlHe;Jk; mts; trk; ifalf;fj; njhiyNgrpfs; ,Ue;Nj te;jJld; 

mit mtsJ ez;gHfshy; toq;fg;gl;ljhf $wpf;nfhz;Lte;jhs;.  

xU Kiw ,uz;L Mz;fSld; tpLjpnahd;wpw;F nry;y Kw;gLk;NghJ nghyprhupdhy; tPl;bw;F 

mioj;Jtug;gl;lhs;. NkYk; ngw;NwhH cwq;fpf;nfhz;bUf;Fk; Ntisapy; es;sputpy; tPl;iltpl;L 

ntspNaw gyKiw Kaw;rpnra;Js;shs;. 

ePq;fs; Fkhupia jdpahf re;jpf;fpd;wPHfs;. mtsJ ghlrhiyapy; ,Uf;Fk; ,uz;L Mz;gps;isfs; 

jkf;F ifalf;fj; njhiyNgrpfis nfhz;Lte;J jUtjhf mts; cq;fSf;F $Wfpwhs;. 

,j;njhiyNgrp Clhf gy;NtW Mz;fsplkpUe;J njhiyNgrp miog;Gf;fs; mtSf;F tUtJld; 

mtHfs; ,tis re;jpf;f Neuk; xJf;Ffpd;wdH. mts; ,j;njhiyNgrp Clhf gy;NtW Mz;fSld; 

njhlHGnfhz;Ls;sjhf cq;fSf;F Fwpg;gpLfpwhs;. mtHfspy; ,Utiu ,ts; re;jpj;jpUe;jhYk; 

mtHfs; ,tSld; fijg;gjw;fhf khj;jpuNk re;jpj;jpUe;jdH. mt;nte;jnthU MZlDk; mts; 

neUq;fpa cwtpid itj;jpUg;gjhf njupatpy;iy. vd;whYk; midtUk; jk;kplk; gpiofis 

itj;Jf;nfhz;L mtsJ nraw;ghLfspy; Fiwfhz;gjhff; $wp ,r;nraw;ghLfis mts; 

cWjpahf epahapj;Jte;jhs;. mjw;F mtsJ ngw;NwhNu rpwe;j cjhuzk; vdTk; Fwpg;gpl;lhs;. 

mtsJ je;ij kdr;NrhHTf;fhf rpfpr;ir ngw;WtUfpwhH. J}z;lg;gLk; re;jHg;gq;fspy; gaq;fukhf 

Nfhgg;gLfpwhH. vdpDk; kpfTk; mupjhfNt mt;thW ele;Jnfhs;fpd;whH. mjdhy; mts; 

mtUld; goFtjpypUe;J jtpHe;J ,Ue;jhs;. mtsJ ngw;NwhH njhlHe;Jk; tpthjpj;J te;jdH. 

mtsJ ngw;NwhH mts;kPJ md;G fhl;Ltjpy;iy khwhf mtsJ cld; gpwg;Gfs; kPNj md;G 

itj;Js;snjdTk;; cld;gpwg;Gf;fis ghHj;Jf;nfhs;sNtz;ba Njit Vw;gl;lhy; khj;jpuk; jha; 

Fkhup kPJ md;ghf ele;Jnfhs;tjhfTk; mts; ek;Gfpwhs;. Vd; je;ij tpyfpapUf;fpwhH vd;gJ 

Fkhupf;F Gupatpy;iy. “rpy rkak; mtUk; ftdpg;gjpy;iy mtH Nfhgg;gLk; Neuq;fspy; mtH 

fijf;Fk; tpj;jpNyNa mJ njupfpwJ” vd mts; Fwpg;gpLfpwhs;. mtsJ ifalf;fj; njhiyNgrp 

tplaj;jpid jdJ ngw;NwhUf;F $wkhl;Nld; vd rj;jpak; nra;AkhW mts; cq;fsplk; 

Nfl;Lf;nfhs;fpwhs;. 

mLj;j mkHtpy; ePq;fs; kJ kw;Wk; (Rfhjhug; gpuptpy; ,uj;j gupNrhjid cjtpahsH) mtsJ fztH 

m[pj;Jld; (Kr;rf;futz;b jpUj;Jk; gl;liwapy; ,ae;jpu jpUj;Jk; gzpahsH) fijf;fpwPHfs;. 

mtHfs; jkJ %j;j kfs; njhlHghf kpfTk; ftiyahf ,Ug;gjhf mtHfs; jq;fSf;F $Wfpd;wdH. 

mtHfSf;F ,d;Dk; ,U gps;isfs; ,Uf;fpd;wdH. ,UtUk; ,tSf;F ,isatHfs;. ,isa 

kfspd; taJ 10 kw;Wk; kfdpd; taJ 4. Fkhupapd; elj;ijahdJ KOf; FLk;gj;jpidAk; ntFthf 

ghjpj;Js;sJ. mts; njhlHe;Jk; ngw;NwhUld; thjpj;J tUtJd; mtis ghJfhj;Jf;nfhs;tjw;fhf 

kdk; Nehfbf;Fk; tplaq;fisAk; $WtJz;L. cjh: “mtiu cq;fSf;F gpbf;fhtpl;lhy; ePq;fs; 

Vd; mtiu jpUkzk; nra;jPHfs;” vd jhaplk; Nfl;gNjhL “ePq;fs; cq;fisg;gw;wp khj;jpuNk 

epidf;fpd;wPHfs;” vd je;ijaplk; Nfl;ghs;. “,e;jg; gps;isfSf;F tho;f;ifiag; gw;wp njupahJ” 
vd mg;gh $WfpwhH. ehd; gl;l f~;lq;fNshL mtHfs; tho;e;jpUe;jhy; mtHfSf;F mJ GupAk;. 

,g;NghJ mijg;gw;wp NgRtjpy; mHj;jkpy;iy. me;jtifahd gpur;rpidfspypUe;J mtHfis 

ghJfhf;f ehd; f~;lg;gLfpNwd;. vd;whYk; ehd; Njhw;Wg;Ngha;tpl;Nld;. (m[pj; fz; fyq;FfpwhH) 

kJ nksdkhf ,Uf;fpwhs;. Fkhupapd; vjidAk; NeHj;jpahf nra;tjpy;iy. Jzp 

fOTtjpypUe;J> ghlrhiy Ntiyfis nra;tJ tiu mtsJ Ntiyfisf;$l vJTk; mts; 

nra;Jnfhs;tjpy;iy. ,jd;fhuzkhf tPl;L Ntiyfis guhkupg;gjw;fhf xU ngz;idAk; jw;NghJ 

Ntiyf;fkHj;jpAs;shHfs;. Fkhup tpisahl;by; mjpfk; MHtk; fhl;LtJld; ghlrhiyapy; 

mjpfNeuk; jq;f tpUk;Gfpwhs;. mtsJ ghlrhiy Ntiyfspy; MHtk; fhl;Ltjpy;iy vd;gNjhL 

mNjkhjpupahd khztHfSld; NrHe;jpUf;f tpUk;Gfpwhs;. mtsplk; njhle;J ifalf;fj; 

njhiyNgrpfs; ,Ue;J tUfpd;wd vd jha; $Wfpwhs;. 
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nghyp]py; eilngw;w rk;gtj;jpd; gpd;dH mtsJ 2 tJ kfis rNfhjupapd; tPl;bw;F 

mDg;gptpl;Ls;sJld; mts; mq;fpUe;J ghlrhiyf;F nrd;WtUfpwhs;. jw;NghJ jkJ 4 taJ 

kfDk; mNjthwhd gpbthjk;> MNtrkikjy; Nghd;w elj;ijapidNa ntspf;fhl;Lfpd;whd;. 

gfw;nghOjpy; ngw;NwhH ,UtUk; tPl;by; ,y;iy. jha; gp.g 4.30 kzpastpy; tPl;il te;jiltNjhL 

je;ij tUk;NghJ 6 kzpahfpd;wJ. ghlrhiyapypUe;J jk;gp jq;if te;jjpypUe;J mtHfSf;F 

FkhupNa nghWg;ghdts;. Mdhy; jha; te;J kfid miof;Fk; tiu jw;NghJ mtHfs; mj;ijapd; 

tPl;by; jq;FfpwhHfs;. rhjhuzkhf 5 – 6 kzpastpy; ghlrhiy nraw;ghLfs; Kbtile;j gpd; 

ghlrhiyapypUe;J mts; jdpahfNt tPl;bw;F tUfpwhs;. 

1. 
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6. gq;Fgw;WdHfspd; gapw;rp fUtpfs;

gq;Fgw;WdHfs; gpd;tUk; thrpg;G rhjdq;fis 1k; 2k; ehl;fspy; thrpj;jy; Ntz;Lk;. 

cstsj;Jiz nrad;Kiwapd; gbKiwfs; Clhf gzpGuptjw;F mj;jpahtrpakhf 

,Uf;fNtz;ba cstsj;Jiz jpwd; kw;Wk; jpwd;fs; 

I. kjpg;gPL

 kjpg;gPl;bd; Nehf;fk;

 - Nritehbapd; gpur;rpid kw;Wk; Njitfs; njhlHghd Nritehbapd; Gyf;fhl;rpapd; 

mbg;gilapy; glj;jpid fl;bnaOg;Gtjw;F (Nritehbapd; cs;sf Ma;T fl;likg;gpid 

Gupe;Jnfhs;tjw;F)

 - Nritehbapd; nraw;ghLfis epakq;fSld; xg;gpl;L ghHj;jy;

 - Kd;Dupikahd gpur;rpidfis milahsk; fhzy; - Nritehbapd; Njit

 - Nritehbf;fhd fw;wy; kw;Wk; Njly;fis trjpg;gLj;jy;

 - tpspg;GdHT+l;lYk; kiwe;Js;s mwptpid ntspapy; nfhz;LtUjYk;

 - Nritehb Kd;Ndhf;fpr; nry;tjw;fhd khw;wPLfisAk; topfisAk; milahsk; fhz;jy; 

(gpur;rpidf;fhd %yrf;jpfis fz;Lgpbj;jy;.) (Finds leverage for the problem’ – Nelson-Jones, 2005)

 kjpg;gPl;by; Nritehbapd; tfpgq;F

 - Nritehbfs; jkJ fUJNfhiy fl;bnaOg;g Cf;Ftpf;fTk;

 - Nritehbapd; fUJNfhiy Mua;e;J mjid gupNrhjpj;J ghHg;gjw;F Cf;Ftpf;fTk; 

(rhHghfTk; vjpuhfTk; Mjhuq;fisNjLjy;)

 - Ra kjpg;gPl;L fUtpfis gad;gLj;JtJ njhlHghd mwptpid gfpHe;Jnfhs;sy; 

 - mtHfs; MHtkhf kjpg;gPl;bid nra;J gFg;gha;tpid Kd;itg;ghHfshapd; kpf tpiutpy; 

mtHfSf;F Gjpa  mwptpid ngw;Wf;nfhs;Sk; Mw;wy; cs;sJ. 

 - kjpg;gPl;L nrad;Kiwapy; MHtkhf gq;Nfw;gNj vjpHfhy Ra Mjutpw;F Njitahd 

Gjpa jpwd;fis fw;Wf;nfhs;tw;fhd kpfTk; nraw;jpwd;kpf;f topahFk;. 

 What to Assess: vjid kjpg;gPL nra;tJ?

 a)   kdntOr;rp

  - czHtpd; jd;ik (mlf;fg;gl;l> gpur;rpidahd> ,lk;ngaHe;j> njsptw;w 

epfo;TfSf;Nfw;wthwhd mjd; nghUj;jg;ghL)

  - kdntOr;rp uPjpahd gjpy;tpid (czTfspd; mDgtq;fis ngWtjw;fhd Mw;wy;)

   - czHTfspd; cUthf;fk; Origins of feelings

  - jd;idg;gw;wpa czHT (Ra fzpg;gPL) Feelings about self (self esteem)

  - jdJ czHT njhlHghd tpspg;GdHT kw;Wk; mtw;wpd; cupik 

  - czHTfis ntspg;gLj;Jtjw;fhd jpwd; kw;Wk; Mw;wy; Skills and ability to express 
feelings
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  czHTfs; gpd;tUdtw;wpd; Clhf gpujpgypf;fg;gLk;

  - elj;ij 

  - clypay;rhH mwpFwpfs; Physical (somatic) symptoms

 b)    vz;zr; nrad;Kiw Thought Processes

  - vz;zq;fs; vt;thW czHTfs; kw;Wk; elj;ijfs; kPJ jhf;fk; nrYj;Jfpd;wd.

  - jfty;> rk;gtk;> ,ilj;njhlHGfs; gw;wpa Nritehbapd; tpsf;fk; 

  - milahsk; fhzg;gl;l vz;zq;fspd; gpd;dhYs;s vz;zr; nrad;Kiw

  - Nritehbapd; vz;zr;nrad;Kiw vt;thW mtHfspd; eyd;> njhlHghly; kw;Wk; 

cwTKiwapy;; jhf;fk; nrYj;Jfpd;wJ?

 c) njhlHghlYk; elj;ijAk; Communication and Behaviour 

  - Nritehb vt;thW cstsj;JizahsUld; njhlHghliy Nkw;nfhs;SfpwhH?

  - mLj;jtHfs; njhlHghf Nritehbapd; cjhuzq;fs; kw;Wk; tpsf;fk; njhlHghf 

Muha;jy; (ghj;jpuNkw;W ebj;jy;> rk;gtj;ij ebj;Jf;fhl;ly;) 

  - njhlHghly; kw;Wk; elj;ijkPJ nry;thf;F nrYj;jf;$ba czHTfs; kw;Wk; 

vz;zq;fis Muha;jy;

II.  Formulation: tbtikj;jy;

gpur;rpidfis tbtikj;jy; kw;Wk; gFg;gha;Tfs; gpur;rpid cUthtjw;Fk; mg;gpur;rpid 

njhlHtjw;Fkhd fhuzj;ij njspthf milahsk;fhz itf;fpd;wJ. gpur;rpidfis tbtikj;jy; 

kw;Wk; gFg;gha;tpd; Nehf;fk;:

 i. gpur;rpidapd; jd;ikia rupahdKiwapy; Gupe;Jnfhs;s cstsj;JizahsUf;Fk; 

Nritehbf;Fk; cjTjy;. 

 ii. nghUj;jkhd gaDs;s ,ilaPLfis jpl;lkpLjy;

xU rpwe;j tbtikg;g my;yJ gFg;gha;T

 - Nritehbapdhy; toq;fg;gl;l jfty;fSf;fhd njspthd njhlHgpid fhl;Lk;

 - Nritehb toq;fpa jfty;/tha;%yj;jpw;fhd jlak;

 - NritehbAld; NrHe;J tbtikf;fg;gl;bUf;Fk;

 - Nritehbapd; gpujhdkhd Kf;fpa gpur;rpidAld; njhlHGgl;bUf;Fk;

 - NeHkiwahd nkhopapid gad;gLj;jpa fUJNfhshf Fwpg;gpl;bUf;Fk; (mjhtJ 

,g;gFg;gha;thdJ khw;wkilayhk; my;yJ Kw;WKOjhf rupahdjhf ,Uf;fKbahJ vd 

cstsj;JizahsH Vw;Wf;nfhz;bUg;ghH.)

 - Nritehbapdhy; nghUj;jkhdJ vd milahsk; fhzg;gLtNjhL mtdJ/mtsJ 

Njly;fSf;fhd cupikapidAk; toq;Fk;.

 - gpuNahrkhd ajhHj;jG+Htkhd ,yf;fpid cUthf;f gq;fspg;G nra;Ak;. 

 (Nelson-Jones, 2005, p.215)
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III.  ,ilaPl;Lj; jpl;lkply;

,ilaPl;Lj;  jpl;lkplypd;NghJ ftdpf;f Ntz;baJ. 

,ilaPL vd;gJ khw;Wtjw;fhd cj;jpfs; (Cormier and Nurius, 2002)  my;yJ El;gKiw. mjhtJ mJ 

gpur;rpidf;fhd jPHthf mikahJ. vdpDk; khw;wj;jpid milahsk; fhz;gjw;fhd Kiw my;yJ nray;KiwahFk;. 

,ilaPL vd;gJ cstsj;Jizahsiu ikag;gLj;jpaJ my;yJ Nritehbapid ikag;gLj;jpa tiffshf 

,Uf;fKbAk;. 

 i. cstsj;Jizahsiu ikag;gLj;jpa ,ilaPl;bd;NghJ cstsj;JizahsH Nritehbf;fhd 

(for the Client) jfty;fs; Nritfis my;yJ cjtpfis ngw njhlHGgLj;jptpLtjw;fhd 

jfty;fis toq;FthH. 

 ii. Nritehbapid ikag;gLj;jpa ,ilaPl;bd;NghJ Nritehb jkJ Mw;wy;> jpwd; vd;gtw;iw 

mgptpUj;jp nra;J jkJ gpur;rpidapy; jhkhfNt ,ilaPL nra;tjw;F Njitahd cjtpapid 

toq;FtH. 

Fwpg;G: 

,t;tpU mZFKiwfspdJk; Nehf;fk; Nritehb jkJ gpur;rpidahd #o;epiyAld; rkhspj;J 

nry;tjw;Fk; mjid jPHHj;Jnfhs;tjw;Fk; Nritehbapd; jpwid Kd;Ndw;Wtjhf ,Uj;jy; 

Ntz;Lk;. mjdhy; vjpHfhyj;jpy; tUk; gpur;rpidfis jPHj;Jf;nfhs;stjw;F mtHfspd; 

mDgtj;jpid tsHj;Jf;nfhs;fpd;wdH.  

kdpjdJ gpur;rpidfs; tpj;jpahrkhdit vd;gjdhy; jhk; Nrit toq;Fk;NghJ mjpfkhf tUfpd;w 

tpNrl JiwfSf;F Vw;wthW Mw;wy;fis Kd;Ndw;wpf;nfhs;s Kaw;rpf;fyhk;. cjhuzkhf 

rpWtHfs;> FLk;gk;> mbikahFjy; Nghd;w. ,jdhy; cstsj;JizahsUf;F mt;tpNrl Jiwfs; 

njhlHghd ,ilaPl;L jpwd;fs; nghjpapid (package) fw;gpf;f KbahJ. Vnddpy; Nritehbfs; 

FLk;g gpur;;rpidfs; Nghd;w xNu gpur;rpidia vjpHNehf;fpdhYk; mtHfs; vjpHNehf;Fk; 

gpur;rpidapd; gpz;zdp> tsk;> kw;Wk; Njitfs; NtWgl;ljhf mikayhk; vd;gjdhyhFk;. 

mjdhy; ,t;tkHtpd;NghJ topelhj;Jtjw;fhf gy;NtW mstPLfis (criteria) gad;gLj;jp 
,ilaPLfis jpl;lkpLtjw;F cstsj;JizahsHfSf;F Njitahd jpwd;fis toq;Ftjw;F 

ftdk; nrYj;Jk;. cstsj;Jizapd; Muk;gj;jpNyNa NritehbAld; NrHe;J milahsk; fz;l 

Nehf;fk; kw;Wk; ,yf;Ffs; vd;gtw;iw mile;Jnfhs;tjw;F jpdKk;> Kd;Ndw;wk;> nghUj;jg;ghL> 

nraw;jpwd; vd;gtw;iw njhlHr;rpahd mkHTfspd;NghJ kPsha;T nra;tjd; Clhf Nritehbia 

nrad;Kiwapd; gq;fshuhf fUjp mtUld; ,ize;J rpwe;j ,ilaPl;bid jpl;lkpLjy; Ntz;Lk;. 

NkYk; ,ilaPl;bd;NghJ cstsj;Jizahsupd; newpKiw rhHe;j gpur;rpid> tfpgq;F> jpwd; 

vd;gtw;iwAk; NritehbapdJk; mtHfspd; cjTk; Kiwik njhlHghfTk; ftdk; nrYj;j 

Ntz;Lk;.  

,ilaPl;L jpl;lkhdJ rpyNeuk; rpfpr;ir jpl;lkhf fUjg;gLk;. ,J kUj;Jt mZFKiwapypUe;J 

ngwg;gl;lJ. ,jpy; cly; MNuhf;fpaj;jpid rPuikf;f kUj;Jt uPjpahd kjpg;gPLfisAk; 

nraw;ghLfisAk; nfhz;lJ. rpfpr;ir jpl;lkplyhdJ xU cstsj;Jizahsiu ikag;gLj;jpajhf 

ntspg;gLfpd;wJ. ve;jtpjkhd nrhw;gpuNahfk; gad;gLj;jpdhYk;> rpwe;j rpfpr;ir my;yJ ,ilaPl;L 

jpl;lkhdJ nefpo;Tj;jd;ik nfhz;ljhfTk; NritehbAld; xd;WNrHe;J gpd;tUdtw;wpd; kPJ 

ftdk; nrYj;jp cUthf;fpajhf ,Uj;jy; Ntz;Lk; 

 i. Nritehbapd; gpur;rpidf;Nfw;g ,ilaPl;bd; nghUj;jg;ghL njhlHghd Mjhuk;. 

(Nritehbapd; gpur;rpidia jPHg;gjw;F Njitahd mtupd; Mw;wy; my;yJ gjpy;tpidapid 

vt;thW gad;gLj;jKbAk; vd;gjid tpsq;fpf;nfhs;tjw;F cq;fspd; ,ilaPPl;bid 

tpsq;fpf;nfhs;s Ntz;Lk;.) cjhuzkhf: elj;ijf;NfhshW my;yJ ftdf; FiwghL 

(ADD) cs;s gps;isf;F jsHT El;gj;jpid gad;gLj;j jPHkhdpj;jhy; Kjypy; ,jid 

gpuNahfg;gjpYs;s nraw;jpwd;kpf;f jd;ik njhlHghf thrpj;J mwpe;jpUj;jy; Ntz;Lk;. 
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,g;gpur;rpidf;F gy nraw;jpwd;kpf;f ,ilaPLfs; ,Ug;gjid ePq;fs; milahsk; fhzyhk;. 

cq;fspd; ,ilaPlhdJ cq;fsJk; NritehbapdJk; jpwd;kPJk; ntspaPLfs; kPJk; ftdk; 

nrYj;Jfpd;wJ vd;gjid cWjpnra;Jnfhs;sTk;. 

 ii. ,ilaPl;bd; epiyahdjd;ik: ePq;fs; jahupf;Fk; ,ilaPlhdJ nraw;jpwd;kpf;fJ vd;gjw;fhd 

Mjhuq;fs; ,Ug;gpDk; mJ Nritehbapd; tsq;fs;> MjuT> mHg;gzpg;G fhuzkhf 

ePz;lfhyuPjpapy; epiyj;jpUf;fhtpl;lhy;> NritehbAldhd jpl;lkply; fye;Jiuahlypd;NghJ 

,t;thwhd kl;Lg;ghLfis vt;thW Kfhikj;Jtg;gLj;JtPH vd;gjid fUj;jpy; 

vLf;fNtz;Lk;. 

 iii. ,ilaPl;bid eilKiwg;gLj;Jtw;fhd cstsj;Jizahsupd; Mw;wy;: Kjypy; 

,ilaPl;bd; Clhf Nritehbapid topelhj;jf;$ba Mw;wy; cs;sjh vd Kjypy; cWjp 

nra;Jnfhs;sTk;. Mw;wy; vd;gJ jd;ek;gpf;if Nghd;wjy;y. Mw;wy; vd;gJ ePq;fs; gbKiwfs; 

Clhf nraw;gl;L> mjd; Nehf;fj;jpid mwpe;J> ,yf;fpidAk; eilKiwg;gLj;Jk;NghJ 

nghJthf Nritehb vjpHNehf;Fk; gpur;rpidfisAk; mwpe;J rthy;fs; Vw;gLk;NghJ 

Nritehbf;F vt;thW cjTtPH kw;Wk; ePq;fSk; cq;fs; NritehbAk; ,ize;J njhlHr;rpahf 

vt;thW ,ilaPl;bd; Kd;Ndw;wk; kw;Wk; ntspaPL njhlHghf kjpg;gPL nra;tPHfs; vd;gtw;iw 

cs;slf;fpajhFk;.  

 iv. Nritehb njhlHghd epiy Client consideration:  

 a) kNdhepiy: (cjh: Kjypy; mZfNtz;ba ,ilA+Wnra;Ak; cstpay;> gjfspg;G 

Nghd;wd njhlHghd mwpFwpfs; Nritehbaplk; fhzg;gLfpd;wjh?) 

 b) mtHfsJ epiyikia nghWg;Ngw;ff;$ba Cf;fk; kw;Wk; tpUg;gk; fhzg;gLfpd;wjh? 

(cjhuzk;: cjt ahUkpy;iy vd;w czHT kw;Wk; Nritehbapd; epiy njhlHghf 

mtHfspd; Gyf;fhl;rp vd;gd Kjypy; mDFjy; Ntz;Lk;.)

 c) vjpHghHg;G: cstsj;Jiz nrad;Kiw/,ilaPL kw;Wk; cstsj;JizahsH njhlHghd 

vjpHghHg;G ajhHj;jG+Htkhdjh ,y;iyah? ,it NritehbAld; NrHe;J ,yf;fpid 

fl;bnaOg;Gk; Kjyhk; fl;lj;jpy; mZFjy; Ntz;Lk;.)

 d) taJk; KjpH;r;rpAk;: Nritehbapdhy; jdpahf cq;fSld; nraw;glKbAkh? mtHfSf;F 

cjtp Njitg;gLfpd;wjh? mtHfshy; jdpahf jPHkhdk; vLf;fKbAkh? (rl;luPjpahfTk; 

mtHfspd; jpwikapd; mbg;gilapYk;) cstsj;Jiz nrad;Kiwapy; mtH ahiu 

rk;ge;jg;gLj;j tpUk;GfpwhH vd;gjid mwpa Ntz;Lk;.

 e) jpwid ifahs;tjw;F ,ilaPl;bid Gupe;Jnfhs;sf;$ba jd;ik: Nritehb ,ilaPl;bd; 

Nehf;fj;jpidAk; jkJ jw;Nghija gpur;rpidia ifahs;tjw;F mJ vt;thW cjTk; 

vd;gjidAk; czHe;Jnfhs;s Ntz;Lk;. 

 f) Vida eilKiwrhH tplaq;fs; (Nritia ngw;Wf;nfhs;tjw;fhd vspa Kiwfs; 

Nghd;w) (Nelson-Jones 2005, p.235)

III.  ,yf;F mikj;Jf;nfhs;sy; Goal Setting

<fd; (2014) Fwpg;gpLkhW kpftpUg;gkhd epiyia my;yJ ,yf;fpid milahsk; fhz;gjw;F 

NritehbnahUtUf;F cjTk; NghJ gpd;tUtdtw;iwAk; ftdpj;jy; Ntz;Lk;.

 - tpOkpaq;fs;:  tho;f;ifapy; kpfTk; Kf;fpakhdJ vd Nritehbfs; fUJgtw;iw 

,yf;F gpujpgypf;f Ntz;Lk;. 

 - ajhHj;jG+Htkhd: Nritehbapd; ,yf;F ajhHj;jG+Htkhdjhf ,Uj;jy; 

Ntz;Lk;.  mjhtJ Nritehbf;Fs;s tsq;fs; jilfs; 

vd;gtw;iw  fUj;jpw;nfhz;Nl ,yf;F cUthf;fg;gl Ntz;Lk;. 

 - fhy tiuaiw fs; ,yf;Ffs; FWfpa fhy> eLj;ju> my;yJ ePz;lfhykhdjhf 
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,Uf;fyhk;. tiuaWf;fg;glhj vz;zq;fs; NghJkhdjhf ,y;iy. 

,yf;fpid milaf;$bathwhd fhy tiuaiwia $Wtjw;F 

Nritehbf;F cjtTk;.

,yf;F Fwpg;gplg;gl;lgpd;dH cstsj;Jiz gapw;rpahsHfs; NritehbfSld; mtw;iw 

mile;Jnfhs;tjw;F Njitahd jfty;fs;> Mw;wy;fs; (r%f> njhlHghly;> njhopy;rhH)> Rakjpg;G 

kw;Wk; jd;dk;gpf;if vd;gtw;iw milahsk; fhz cjtNtz;Lk;. 

mghaepiyapYs;s NritehbnahUtUf;F vjpHfhy jpl;lk; my;yJ ,yf;fpid milahsk;fhz 

cjTk;NghJ mtHfs; mtHfsJ milahsk; njhlHghfTk; mtHfSf;F vd;d Njitahf 

cs;sJ vd;gJ njhlHghfTk; njsptpy;yhky; ,Ug;ghHfs;. vdNt cstsj;JizahsH mtHfsJ 

czHTfs;> Njitfs;> tpUg;gq;fs; vd;gtw;iw milahsk; fhz cjtNtz;Lk;. gjfspg;G 

FiwAk; tiu ghupa jPHTfis vLf;fhky; ,Uf;FkhW Nritehbf;F MNyhrid toq;Fjy; 

Ntz;Lk;.   

(Nelson-Jones 2005) 
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7. nraw;ghl;Lj;jhs; (Activity Sheets)

Ra guhkupg;G nraw;ghl;Lj; jhs; (SCAS): jkJ nrhe;j czHTfis mtjhdpg;gjw;fhd gpujpgypg;G 

nraw;ghLfs; (,r; nraw;ghl;Lj;jhspid tpl Ma;tpid mbg;gilahf itj;J epug;gTk;) 

SCAS: 1

cstsj;Jizahsupd; czHT(fs;) ,t;TzHT(fS)f;fhd fhuzk;

................................... vd ehd; 

czHe;Njd;

fhuzk; …..

................................... vd ehd; 

czHe;Njd;

fhuzk;  …..

................................... vd ehd; 

czHe;Njd;

fhuzk;  …..

SCAS: 2 
kdntOr;rpuPjpahd fbdkhd mkHTfs;/ehl;fis rkhspj;Jf;nfhz;l my;yJ ifahz;l cq;fs; 

nrhe;j Kiwapid tpgupf;fTk;. cq;fis rpwe;jKiwapy; milahsk; fhz;gjw;Fk; rpwe;j egH 

kw;Wk; rpwe;j cstsj;JizahsH vd;wtifapy; xU mbapid Kd;Ndhf;fp vLj;Jitg;gjw;F 

,t;tha;g;gpid gad;gLj;jTk;. 

ehd; czHtJ ehd; ,t;thW czUk;NghJ  

cz;ikahfNt ehd; $WtJ my;yJ 

nra;tJ

ehd; ,t;thW czUk;NghJ  

vdf;F cz;ikahfNt  

Njitg;gLtJ

vdJ Njitfis ntspg;gLj;j vt;thW ehd; vdJ gjpy;tpidfis khw;wyhk;?  ...............................

........................................................................................................................................................

........................................................................................................................................................
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Ra guhkupg;G nraw;ghl;Lj;jhs;: NeHkiwahd njhopy;-tho;f;ifr; rkepiyia 

mile;Jnfhs;sy; kw;Wk; epiyahf itj;jpUj;jy;

cstsj;JizahsH rkepiyahd njhopy; - nrhe;j tho;f;if vd;gjid mile;Jnfhs;tjpy; cs;s 

jilfs; vit? ,j;jilfis kPWtjw;F tpUj;jp nra;Jnfhs;sNtz;ba jpwd;fis milahsk; 

fhz;f. cjh: cjtpia ehly;> jkJ nrhe;j Njitfs; kw;Wk; Kjd;ikj;NjitfSf;F Neuj;jpid 

xJf;Fjy;> vg;NghJ Ntiy nra;tjid epWj;jNtz;Lk; kw;Wk; Vida tfpgq;Ffspy; vg;NghJ 

<LglNtz;Lk; vd;gjid njspthf Gupe;Jnfhs;sy;. cjh ngw;Nwhuhf> tho;f;ifj;Jizahf> 

gps;isahf Fwpg;ghf vg;NghJk; mLj;jtiu guhkupf;fhj tfpgq;Ffs;. ,jw;fhf gpd;tUk; 

ml;ltidia gad;gLj;jTk;. mj;NjhL gpd;tUk; ml;ltidia gad;gLj;JtNjhL jk;ik 

ghJfhf;fTk; tsHj;Jf;nfhs;sTk; vt;thW <fd; khjpupia gad;gLj;jyhk; vdTk; mtjhdpf;fTk;. 

SCAS. 3

njhopy; - nrhe;j 

tho;f;ifapy; rkepiyia 

Ngz Kbikf;fhd 

jilfs; vit? 

(cq;fsJ jw;Nghija 

epiy)

,e;epiy njhlHghf ePq;fs; 

fhz tpUk;Gk; khw;wq;fs; 

vit?

(ehd; ,Uf;f Ntz;ba epiy)

 (I want to be)

,jid ehd; vt;thW 

mile;Jnfhs;tJ>

(topfhl;b)

How could you make this happen? 

(Road map)
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Ra guhkupg;G nraw;ghl;Lj;jhs; - tho;f;ifr; rf;fuk; - rkepiyia NjLjy;-  

Wheel of Life– Finding Balance

cq;fSila jw;Nghija epiyia fPNo cs;s rf;fuj;jpy; cs;slq;fpAs;s tplaq;fSf;Nfw;g 

ve;jsTf;F ‘G+Hj;jpahfpAs;sJ’ my;yJ ‘epiwNtwpAs;sJ’ vd cq;fs; fzpg;gpw;Nfw;g milahsk; 

fz;L epwe;jPl;Lf. cq;fs; tho;f;ifapd; gpujhd Nehf;Ffis gpujpgypf;ff;$bathW ,jpYs;s 

mk;rq;fis ePf;fNth Gjpjhf NrHj;Jf;nfhs;sNth KbAk;. 

1 – vd;gJ ePq;fs; cq;fs; tho;f;ifapd; Nehf;F njhlHghf kpfTk; 

mjpUg;jpaile;Js;sPHfs;  my;yJ epiwNtw;wg;gltpy;iy vd;gjidAk;

9 – vd;gJ G+uzkhd jpUg;jp my;yJ epiwNtwg;gLjy; vd;gjid vLj;Jf;fhl;Lk;.

Ra guhkupg;G nraw;ghl;Lj; jhs;

 Ne
hf;fk
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<fdpd; jpwd;kpf;f 

cjtpahsd; khjpup

gbKiw 1

Nritehbapdhy; toq;fg;gl;l 

jfty;fs;/fUj;Jf;fs;

,g;gbKiw Clhf 

Nritehbapid 

topg;gLj;Jtjw;Fk; kw;Wk; 

tpLgl;l jfty;fis 

ngw;Wf;nfhs;tjw;Fkhd 

cstsj;Jizahsupd; 

tpdhf;fs; 

mtHfspd; fijia 

$Wjy;

Key issues: gpujhd gpur;rpidfs;

Blind spots

,Ul;lhd Gs;spfs; 

( N rite h ba p d hy ; 

fUj;jpy; vLf;fg;glhj 

Nehf;Ffs;)

Values ngWkjp: 
nraw;glNtz;ba 

gpujhd gpur;rpidia 

milahsk; fhzy;: 

khw;wj;jpid 

Vw;gLj;jf;$ba 

gpur;rpid njhlHghf 

nraw;gl Nritehbf;F 

cjTjy;
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<fdpd; jpwd;kpf;f 

cjtpahsd; khjpup

gbKiw 2

Nritehbapdhy; toq;fg;gl;l 

jfty;fs;/fUj;Jf;fs;

,g;gbKiw Clhf 

Nritehbapid 

topg;gLj;Jtjw;Fk; kw;Wk; 

tpLgl;l jfty;fis 

ngw;Wf;nfhs;tjw;Fkhd 

cstsj;Jizahsupd; 

tpdhf;fs;

Possibilities:

rhj;jpaq;fs;

Key issues: gpujhd gpur;rpidfs;

Goals & Outcomes

,yf;FfSk; 

ntspaPLfSk;

Commitment:

mHg;gzpg;G
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<fdpd; jpwd;kpf;f 

cjtpahsd; khjpup

gbKiw 3

Nritehbapdhy; toq;fg;gl;l 

jfty;fs;/fUj;Jf;fs;

,g;gbKiw Clhf 

Nritehbapid 

topg;gLj;Jtjw;Fk; kw;Wk; 

tpLgl;l jfty;fis 

ngw;Wf;nfhs;tjw;Fkhd 

cstsj;Jizahsupd; tpdhf;fs;

Possible Strategies

rhj;jpakhd cj;jpfs;

Key issues: gpujhd gpur;rpidfs;

Best-fit Strategies

r p w e ; j K i w a p y ; 

nghUe;Jk; cj;jpfs;

Plans to Accomplish 
Goals:

,yf;fpid  

mile;Jnfhs;tjw;fhd  

jpl;lkply;
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Njitfis milahsk; fhz;gjw;fhd rpye;jp tiuglk; (kw;Wk; rhj;jpakhd 

,yf;Ffs;) 

rpye;jp tiugpid gad;gLj;jp tifg;ghL nra;jy;

1. Mz;kPfk;

2. cstpay;/ 

kdntOr;rp

3. clypa;y

4. mwpTrhH

5. r%f

5. nghUshjhu

6. NtW

egH

mwpT

r%fk;clypay;

cstpay; / 
kdntOr;rp nghUshjhuk;

NtWMz;kPfk;

rpye;jp tiugpid gad;gLj;jp tifg;ghL nra;jy;

mwpT

clypay;
r%fk;

nghUshjhuk;

NtW
Mz;kPfk;

mqoa.,hd cstpay; / kdntOr;rp
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ngWif-,og;G ml;ltiz (Lost Gain Chart)

1. ,oj;jy; 
(gaDs;sjhf 

mikAk; re;jHg;gk;)

2. ,oj;jy; 
(gadw;wjhf 

mikAk; re;jHg;gk;)

3. ngWjy; 
(gaDs;sjhf 

mikAk; re;jHg;gk;)

4. ngWjy; 
(gadw;wjhf 

mikAk; re;jHg;gk;)

- ngWjy; (gadw;wjhf mikAk; re;jHg;gk;)

,oj;jy; ngWjy;

+ ,oj;jy; 

(gaDs;sjhf 

mikAk; re;jHg;gk;)

+ ngWjy; 

(gaDs;sjhf 

mikAk; re;jHg;gk;)

- ,oj;jy; 

(gadw;wjhf mikAk; 

re;jHg;gk;)

- ngWjy; (gadw;wjhf 

mikAk; re;jHg;gk;)
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SWOT gFg;gha;T nraw;ghl;Lj;jhs;
Nritehbf;F cjTtjw;fhd fUtpahf SWOT gFg;gha;tpid gad;gLj;jyhk;

1. mtd;/mtsJ jw;Nghija epiy> MSik my;yJ cwT njhlHghf gFg;gha;T nra;tjw;F

2. ,Uf;ff;$ba gy;NtWgl;l njupTfs; kw;Wk; mtw;wpd; NeHkiw> vjpHkiwahd jd;ikfs;; 

vd;gtw;iw ftdj;jpy; vLg;gjw;F

3. re;jHg;gq;fis gad;gLj;Jtjw;fhf typikia milahsk; fz;L mjpfupj;Jf;nfhs;tjw;F

4. mr;RWj;jy;fs; njhlHghf tpspg;ghf ,Ug;gjw;Fk; mtw;iw jtpHe;Jnfhs;tjw;Fk; kw;Wk; 

gytPdq;fis Kd;Ndw;wpf;nfhs;tjw;fhf nraw;gLtjw;F

typik

xU egupd; my;yJ epiyikapd; my;yJ cwtpd; 

cs;shHe;j my;yJ VyNt xU gFjpahf  cs;s 

NeHkiwahd kw;Wk; typikahd Nehf;Ffs; my;yJ 

rpwe;j gz;Gfs;

gytPdk;

xU egupd; my;yJ epiyikapd; my;yJ cwtpd; xU 

gFjpf;Fs; cs;s vjpHkiwahd kw;Wk; ghjpg;gpid 

Vw;gLj;Jfpd;w gytPdq;fs; my;yJ mghafukhd 

Nehf;Ffs;

re;jHg;gq;fs;

cjTtjw;F> xj;Jiog;G toq;Ftjw;F my;yJ 

tYg;gLj;Jtjw;F gad;gLj;jf;$ba xU egupd; 

my;yJ epiyikapd; my;yJ cwtpidr; Rw;wpAs;s 

rhj;jpaf;$Wfs; kw;Wk; tsq;fs; fpilf;fg;ngWk; 

jd;ik 

mr;RWj;jy;fs; 

Jd;gk; tpistpf;fpd;w> mopf;fpd;w my;yJ 

vjpHkiwahd jhf;fj;jpid toq;Fk; xU egupd; #oy; 

my;yJ epiyikapd; my;yJ cwtpidr; Rw;wpAs;s 

Mw;wy;kpf;f mghafukhd> ghjpg;gpid Vw;gLj;Jfpd;w 

fhuzpfs;
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Mgj;J kjpg;gPl;L nraw;ghl;Lj;jhs; Risk Assessment WoRksheet

xU cstsj;JizahsH jhk; ifahSk; Nritehbfs; xt;nthUtuplKk; fhzg;gLk; cldbahd> 

Mgj;jhd epiyik njd;gl;lhy; mtw;wpid milahsk; fhzf;$bajhf ,Uj;jy; Ntz;Lk; 

,jdhy; ,ilaPl;by; Kd;Dupikg;gLj;jp cldbahf gpujpgypf;ff;;$bajhf ,Uf;Fk;;. mj;Jld; 

,e;j Mgj;jpw;fhd ,ilaPl;by; Vida Nritfspd; Mjutpid jpul;lg;glNtz;bajw;fhd 

MjhukhfTk; ,e;j Mgj;J kjpg;gPLk; ,ilaPLk; mikAk;. 

vjid kjpg;gPL nra;a Ntz;Lk;:

�	 ftdpf;fhJ tplg;gl;l my;yJ Nkhrkhd uPjpapy; ifahsg;gl;l cs Neha;fspd; milahsq;fs;

�		 ifahsKbahj Nghijg;nghUs; ghtidapd; milahsq;fs;

�		 Nritehb my;yJ rk;gtj;Jld; njhlHghdtHfs; rllj;jpid kPwpa re;jHg;gq;fs;

�		 Nritehb/VidNahUf;F ghjpg;gpid Vw;gLj;jf;$bathwhd mr;RWj;jy;fs;

�		 Nritehb/VidNahUf;Fs;s cz;ikahd ghjpg;G

�		 Nritehb/VidNahuhy; Vw;gLj;jg;gl; ghjpg;gpid Vw;gLj;jf;$bathwhd mr;RWj;jy;fs;

�		 Nritehb/VidNahuhy; Vw;gLj;jg;gl cz;ikahd ghjpg;G

�		 NtW

1.

2.

3.

nraw;ghL: 

cldb eltbf;iffSf;fhd Kjd;ikg;gLj;jy;fs; kw;Wk; Nkw;ghHitahsH my;yJ 

NjHr;rpngw;wtH xUtUld; ,ilaPl;bid Nkw;nfhs;tjw;fhd mLj;j gbKiwia 

fye;JiuahLjy;

1.

2.

3.
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gpur;rpidia tbtikj;Jf;nfhs;tjw;fhd ehd;F P nraw;ghl;Lj;jhs;

Predisposing factors

Nritehbapd; gpur;rpidf;F 

my;yJ Jd;gg;gLj;Jk; epiyf;F 

js;Sk; fhuzp. ,J capupay; 

(cjh: kugZ njhlh;ghd) 

fhuzpahf my;yJ cstpay;  

(cjh: Kd;gps;isg;gUt mDgtk;) 

fhuzpahf ,Uf;fyhk;.

Precipitating factors 

(Cf;Ftpf;Fk; fhuzp): 

Nritehbapd; gpur;rpidia 

my;yJ Jd;gj;jpid cldbahf 

cUthf;fpa rk;gtk; (cjh: KwpT> 

guPl;irapy; Njhy;tp> cly;rhH 

td;Kiwfs;)

Perpetuating factors

epiyngwr;nra;ak; fhuzp:

gpur;rpid my;yJ Jd;gfukhd 

epiy njhlHtjw;F gq;fspg;G 

nra;fpd;w fhuzp (cjh: 

neUf;fPLkpf;f njhopy; #oy;> 

Fiwe;j tUkhdk;) 

Protecting factors ghJfhf;Fk; 
fhuzp: Nritehbia gpur;rpid 

my;yJ Jd;gj;jpypUe;J 

ghJfhg;gjw;F my;yJ 

ghjpg;Gf;Fs;shf;Ftjw;F 

gq;fspg;G nra;fpd;w fhuzp 

(cjh: cjtf;$ba ez;gH> 

FLk;g mq;fj;jtH> r%f 

Nritfs;)
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,yf;fpid fl;bnaOg;GjYk; ,ilaPl;L nraw;ghl;Lj;;jhs; - Goal Setting & Interventions 
Work-Sheet 
 a) Nritehbapd; gpujhd gpur;rpid/Njitfis milahsk; fhzy;

 b) Nritehbapd; gpujhd gpur;rpid/NjitfSld; njhlHghd ,yf;Ffis milahsk; fhz 

mtHfSf;F cjtTk;.

 c) ,t; xt;nthU jpwidAk; Nritehb tpUj;jpnra;Jnfhs;tjid rhj;jpag;gLj;jf;$ba 

nraw;ghL/,ilaPLfis milahsk; fhzTk;. ,J ,g;gpur;rpid njhlHghf kpfTk; 

nraw;jpwd;kpf;f Kiwapy; nraw;gLtjw;F Nritehb tpUj;jpnra;Jnfhs;s Ntz;ba jpwd;> 

mwpT kw;Wk; cjTk; khjpup Nghd;witahf ,Uf;fyhk;. ,J kdntOr;rp> vz;zk;> njhlHghly; 

kw;Wk; elj;ij Nghd;wd njhlHghd jq;fspd; kjpg;gPl;bd; mbg;gilapy; mikjy; Ntz;Lk;. 

(Fwpg;G: Nritehbapd; gpur;rpid epiyikia jPHg;gjw;fhd jpwd; xd;wpid vLj;Jfhl;ly; 

Ntz;Lk; my;yJ ghj;jpuk; Vw;W ebj;jy; Clhf mj;jpwid fw;gpf;fKbAk;.)  (Nelson-Jones 
2005).

Njit/gpur;rpid

,ilaPl;bw;fhd ,yf;F/ 

Nehf;fk;: (ePz;l/

FWfpa fhyk;); gpur;rpid/
NjitAld; njhlHghd xU 

,yf;fpid milahsk; fhz 

Nritehbf;F cjtTk;

,ilaPL: jkJ ,yf;fpid 

mile;Jnfhs;s tpUj;jpnra;J 

nfhs;sNtz;ba ,ilaPLfis 

tpsf;fTk;. ,J jpwdhfNth> mwpthfNth 

cjTk; khjpupfshfNth ,Uf;fyhk; 

kPsha;Tk; gpd; njhlHjYk;: 

,e;epuypy; gpd;njhlH 

mkHTfspy; Nritehbapd; 

,yf;fpid Nehf;fp 

efUk;NghJ mtHfs; 

mDgtpf;Fk; Kd;Ndw;wk;> 

jilfs; kw;Wk; rthy;fis 

kPsha;T nra;tjw;fhd fhy 

fl;likg;ghf gad;gLj;jyhk;
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Njit/

gpur;rpid

,ilaPl;bw;fhd ,yf;F/ 
Nehf;fk;: (ePz;l/

FWfpa fhyk;); gpur;rpid/
NjitAld; njhlHghd xU 

,yf;fpid milahsk; fhz 

Nritehbf;F cjtTk;

,ilaPL: jkJ ,yf;fpid 

mile;Jnfhs;s tpUj;jpnra;J 

nfhs;sNtz;ba ,ilaPLfis 

tpsf;fTk;. ,J jpwdhfNth> 

mwpthfNth cjTk; khjpupfshfNth 

,Uf;fyhk; 

kPsha;Tk; gpd; njhlHjYk;: 

,e;epuypy; gpd;njhlH 

mkHTfspy; Nritehbapd; 

,yf;fpid Nehf;fp 

efUk;NghJ mtHfs; 

mDgtpf;Fk; Kd;Ndw;wk;> 

jilfs; kw;Wk; rthy;fis 

kPsha;T nra;tjw;fhd fhy 

fl;likg;ghf gad;gLj;jyhk;
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RESOURCES

Assessment tools: 

http://teenmentalhealth.org/toolbox/

http://www.integration.samhsa.gov/clinical-practice/screening-tools

http://www.hsapress.co.uk/posters-and-templates/person-centred-thinking-tools-.aspx

Genograms 

http://www.genopro.com/genogram/symbols/

RefeRences 
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Fundamental Skills and Cognitive-Behavioral Interventions (5th edn). Belmont, CA: 

Wadsworth.

2. Nelson-Jones, R. (2005). Practical Counselling and Helping Skills, SAGE publications, New 
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5. Richardson, D. (2012).  What is Circular Questioning? The Marple Cross Centre Website.  

http://www.marplecrosscentre.com/2012/04/07/brief-introduction-to-circular-questions/

6. Brown, J. (1997) “Circular Questioning: An Introductory Guide” A.N.Z.J. Family Therapy. Vol. 

18, No. 2, pp 109-114
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